
 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

City of Smithville, Missouri 
 

Board of Aldermen – Regular Session Agenda  
 

December 21, 2021 
 

7:00 pm – ***Via Videoconference*** 
. 

NOTICE:   *Due to the Health Officer’s orders for safety, public meetings and public 
comment during public meetings will require modification.  The City of Smithville is 
committed to transparent public meetings and will continue this commitment during the 
COVID-19 crisis.  Anyone who wishes to view the meeting may do so in real time as it will 
be streamed live on the city’s FaceBook page through FaceBook Live.   
 

For Public Comment, please email your request to the City Clerk at 
ldrummond@smithvillemo.org prior to the meeting to be invited via Zoom.  
 

1. Call to Order  
 

2. Pledge of Allegiance 
 

3. Consent Agenda 
• Minutes 
o December 7, 2021, Board of Alderman Work Session Minutes 
o December 7, 2021, Board of Alderman Regular Session Minutes 

 
• Finance Report 
o Financial Report for October 2021 

 

REPORTS FROM OFFICERS AND STANDING COMMITTEES 
 

4. Committee Reports  
Planning and Zoning Commission 
Finance Committee 

 

5. City Administrator’s Report 
 

ORDINANCES & RESOLUTIONS 
 

 

6. Bill No. 2926-21, Annexation Lot 24, Lakeside Crossing – 2nd Reading 
An Ordinance annexation Lot 24, Lakeside Crossing, 15705 North Wabash Street. 2nd reading 
by title only. 
 

7. Bill No. 2927-21, Purchasing Agreement with SHI International, Corp – 2nd  
Reading 
An Ordinance authorizing the Mayor to sign on behalf of the City the Participation Agreement 
with Software House International Corporation, a division of purchasing with the State of 
Missouri.  2nd reading by title only. 
 
 

mailto:ldrummond@smithvillemo.org


Posted by Linda Drummond, City Clerk,   December 16, 2021  4:00 p.m.    Accommodations Upon Request 
107 W. Main St., Smithville, MO 64089                                                          

 
 
 

8. Bill No. 2928-22, FY22 Budget Amendment No. 1 – Emergency Ordinance 
Sponsored by Mayor Boley - 1st and 2nd Reading 
An Ordinance approving FY22 budget amendment No. 1, for an amount of $45,000 to 
complete the clearing of debris from the RCB under East Woods Street between Woodland 
Avenue and Winner Avenue. – 1st and 2nd readings by title only. 
 

9. Resolution 1006, Adopting the Stormwater Management Plan 
A Resolution adopting the Stormwater Management Plan for the 2021-2026 MS4 Permit. 
 

10. Resolution 1007, Emergency Expenditure 
A Resolution acknowledging an emergency expenditure not to exceed $45,000 to Ace Pipe 
Cleaning to clear debris out of the stormwater reinforced concrete box on East Woods Street 
between Winner Avenue and Woodland Avenue. 
  

11. Resolution 1008, Amending the Employee Compensation Plan 
A Resolution amending the Employee Compensation Plan to add the position of part-time 
Program Coordinator in the Parks and Recreation Department. 
 

12. Resolution 1009, Site Plan for Smithville Montessori Academy Addition 
A Resolution approving the site plan for an addition at Smithville Montessori Academy at 
located at 14450 North Highway 169, Suite B. 
 

13. Resolution 1010, Site Plan for Smithville Townhomes 
A Resolution approving a site plan for eight townhomes at 319 East Main Street. 
 

OTHER MATTERS BEFORE THE BOARD 
 

14. Public Comment  
Pursuant to the public comment policy, a request must be submitted to the City 
Clerk prior to the meeting. When recognized, please state your name, address and 
topic before speaking. Each speaker is limited to three (3) minutes. 
 

15. New Business From The Floor 
Pursuant to the order of business policy, members of the Board of Aldermen may request a 
new business item appear on a future meeting agenda. 

 

16. Adjourn 

Join Zoom Meeting  
https://us02web.zoom.us/j/89297575773  

Meeting ID: 892 9757 5773  
Passcode: 770595  

 

https://us02web.zoom.us/j/89297575773


                             
 

Board of Alderman  
Request for Action 

 

REQUESTED BOARD ACTION: 
The Board of Aldermen can review and approve by a single motion. Any item can be 
removed from the consent agenda by a motion.  The following items are included for 
approval: 

• December 7, 2021 Board of Alderman Work Session Minutes 
 

• December 7, 2021 Board of Alderman Regular Session Minutes 
 

• Financial Report for October 2021 
 

 
 

SUMMARY: 
Voting to approve would approve the Board of Alderman minutes and finance report. 
 
PREVIOUS ACTION: 
N/A 
 
POLICY ISSUE:        
N/A 
 
FINANCIAL CONSIDERATIONS: 
N/A 
 
ATTACHMENTS: 

☐ Ordinance                                 ☐ Contract 
☐ Resolution                                 ☐ Plans 
☐ Staff Report                               ☒ Minutes 
☒ Other: Finance Report  

MEETING DATE: 12/21/2021 DEPARTMENT:  Administration 

AGENDA ITEM: Consent Agenda   
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SMITHVILLE BOARD OF ALDERMAN 

WORK SESSION 

December 7, 2021,  6:00 p.m.  
City Hall Council Chambers 

 
Due to the COVID-19 pandemic this meeting was held via teleconference.  
    
The meeting was streamed live on the city’s FaceBook page.  

1. Call to Order 
     Mayor Boley, present via Zoom, called the meeting to order at 5:59 p.m. A quorum 

of the Board was present via Zoom meeting: Steve Sarver, Kelly Kobylski, Dan 
Ulledahl, John Chevalier, Dan Hartman and Marv Atkins. 

 
     Staff present via Zoom: Anna Mitchell, Chief Jason Lockridge, Matt Denton, Stephen 

Larson, Chuck Soules, Jack Hendrix and Linda Drummond. Cynthia Wagner was 
absent. 

 
2. Discussion of FY21 Budget Review 

Stephen Larson, Finance Director, presented the FY21 budget review.  
 
General Fund 

 

   

General Fund  FY21 Original 
Budget  

 FY21 
Forecasted 

FY21              
Actual 

Delta (Budget 
vs. Actual) 

Beginning Cash 
Balance  $3,152,642 $3,558,070 $3,558,070 $405,428 

     
Revenues $4,634,040 $5,182,702 $5,431,291 $797,251 

Expenditures $5,576,540 $5,284,568 $5,259,922 $291,972      
Ending Cash 

Balance          $2,210,142 $3,456,204 $3,729,439 $1,519,297 

• Goal is to maintain a reserve level at 40% of actual expenditures. This amount is about $2.1 
million for FY2021 ending balance 

General Fund  FY22 Budgeted FY22    
Forecasted 

Delta (Budget vs. 
Projected)  

Beginning Cash 
Balance  $3,456,204 $3,729,439 $273,235 

      
Revenues $4,918,620 $4,918,620                      -     

Expenditures $5,721,850 $5,721,850                      -          
Ending Cash 

Balance          $2,652,974 $2,926,209 $273,235 
 

•  Goal is to maintain a reserve level at 40% of expenditures. This amount is about $2.3 million     
for FY2022.  
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FY2019    FY2020                 FY2021 
               103% budget received               103% budget received                105% budget received 

        4.7% growth      4.4% growth 
 

FY2019    FY2020                 FY2021 
                            104% budget received    116% budget received        104% budget received  
                                                 16.4% growth  0.1% growth    
  

FY2019    FY2020                 FY2021 
      129% budget received                   127% budget received            140% budget received 

                           42% growth             34% growth 
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Key Objective Code Summary 
Revenue Line Item FY2021 Budget FY2021 Actual Difference 

Sales Tax $1,205,020 $1,259,398 $54,378 
Use Tax  $414,260 $582,732 $168,472 

Telecom Franchise Fees $83,340 $85,478 $2,138 
Electric Franchise Fees $445,120 $455,093 $9,973 

Building Permits $169,250 $284,058 $114,808 
Smith's Fork Campground $154,070 $265,527 $111,457 

Court Fines $169,980 $138,949                  (31,031) 
Interest Income $45,000 $50,320 $5,320 

Adult Recreation Fees $15,800 $13,970                    (1,830) 
    
    

Expenditure Line Item FY2021 Budget FY2021 Actual Difference 
Personnel - Police $1,568,980 $1,437,158 $131,822 
Personnel - Admin $473,890 $417,477 $56,413 

Admin - CIP $441,000 $342,490 $98,510 
Contractual Services - Streets $351,930 $89,607 $262,323 
Operations and Maint - Parks $178,090 $224,394                  (46,304) 

 
General Fund Considerations 
• Compensation and Classification Study Implementation 
• Performance of Local Economy 

o Inflation = Increased Expenditures 
o Consumer Spending 

• Future Staffing and Infrastructure Needs 
o Parks and Public Works Building 
o Police Facility 
o Budget Built With Assumption of Using Fund Balance 

 
Mayor Boley noted that we ended FY21 with over 100% needed in our reserve. 
 
Mayor Boley asked if the increase in the building permit totals were mostly from 
commercial or combination of residential and commercial? 
 
Jack Hendrix, Development Director stated it was mostly from commercial. 
 
Stephen noted that the FY22 budget was built with the assumption of using that 
fund balance drawing down that 3.7% to 2.9%, we are lowering it we are still 
maintaining our reserves, but he thinks we are making the right Investments 
and are using it strategically. 
 
Alderman Hartman asked about the inflation numbers used, he noted that 
nationally they figure 6%. He said that in talking about this in the past he thinks 
that we definitely need to pay closer attention to this.  He asked if there a 
percentage that staff is comfortable with presenting to the Board as we move 
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forward, and staff feel like we will have to make any adjustments because of 
that inflation? 
 
Mayor Boley said that we are going find out pretty soon as we are putting 
project out to bid.  He asked if the UV lights were much more expensive than 
the other ones put in but 10 years ago? 
 
Chuck Soules, Public Works Director noted that they had went up little bit but 
the $40,000 we had budgeted is what we were quoted last year. The Menke 
project, they mentioned that they might be able to do First Street waterline 
extension for less than $40,000 and their bid was $47,000. This is due to the 
prices is going up due to COVID.  
 
Mayor Boley said that we have been contacted by electricians, plumbers and 
other contractors doing work for the city and they have all expressed this 
concerns. He noted that we do not have a percentage number but as we put the 
projects out to bid, he believes we are going to have to expect potentially higher 
prices than we originally budgeted.  
 
Alderman Hartman agreed and noted we needed to consider the rising fuel cost. 
He said that it was discussed as we were putting the budget together and he 
thinks we were trying to be a little more than above conservative. He noted that 
the higher costs are all around the state and we just need to pay attention to 
them and what they will do to the budget. 
 
Stephen noted that when the budget was prepared, they used the fuel price 
$2.75 gallon, so it is something to watch. 
 
 
Combined Water and Wastewater Fund 

Combined 
Water/Wastewater Fund 

 FY21 Original 
Budget 

 FY21 
Forecasted 

FY21          
Actual 

Delta (Budget 
vs. Actual) 

Beginning Cash Balance  $2,902,646 $4,528,147 $4,528,147 $1,625,501 
     

Revenues $4,808,890 $4,919,703 $4,954,842 $145,952 
Expenditures $6,127,260 $4,804,800 $4,012,869 $2,114,391 

     

Ending Cash Balance          $1,584,276 $4,643,050 $5,470,120 $3,885,844 

     
Combined 

Water/Wastewater Fund 
 FY22 

Budgeted FY22 Projected Delta (Budget 
vs. Projected)  

Beginning Cash Balance  $4,643,050 $5,470,120 $827,070       
Revenues $5,119,400 $5,119,400                        -     

Expenditures $6,485,415 $6,485,415                        -          
Ending Cash Balance          $3,277,035 $4,104,105 $827,070  
 



5 
 

FY2022 CWWS Considerations 
• Utility Rate Study 
• Use of ARPA Stimulus Money 
• Continue to work with MARC and Clay County on potential funding beyond 

the Raw Water Pump Station, Zebra Mussel, Valve Box project 
• COP (Certificate of Participation) issuance in FY2023 
 
Mayor Boley thanked Chuck for all his hard work for everything we have be able 
to accomplish and for working with MARC to receive the grants.  He noted that 
we are having conversation with Clay County Commissioners and staff, and we 
have submitted some of our costs to them due to the zebra mussels.  
 
Key Object Code Summary 
 

Revenue Line Item FY2021 Budget FY2021 Actual Difference 
Water Sales $2,493,650 $2,625,091 $131,441 

Wastewater Sales $1,689,910 $1,775,549 $85,639 
Connection Revenue $75,000 $53,245                  (21,755) 

Water Impact Fees $176,590 $134,400                  (42,190) 
Wastewater Impact Fees $202,420 $157,896                  (44,524) 

    
    
    

Expenditure Line Item FY2021 Budget FY2021 Actual Difference 
Electricity $292,910 $225,508 $67,402 

Repairs & Maint - Water Plant $67,500 $85,214                  (17,714) 
Capital Improvement Projects $2,986,000 $249,003 $2,736,997 

Professional Services $377,740 $502,948                (125,208) 
Wastewater Treatment Service $129,240 $119,940 $9,300 

Water Impact Projects $1,000,000 $205,663 $794,337 
 
 
 
 
Special 0.5% Sales Tax Funds 

Transportation Sales Tax Fund FY21 Original 
Budget 

 FY21 
Forecasted 

FY21          
Actual 

Delta (Budget 
vs. Actual) 

Beginning Cash Balance  $447,087 $762,606 $762,606 $315,519 
     

Revenues $530,750 $558,000 $587,177 $56,427 

Expenditures $509,250 $895,411 $893,832             
(384,582)      

Ending Cash Balance          $468,587 $425,195 $455,951               
(12,636) 

• Original FY2021 Budget Shown.  
• Budget Amendments were authorized by the Board for Streetscape East project and the 2021 Street 

Maintenance Mill and Overlay Program led to increased expenditures over original budget. 
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Transportation Sales Tax Fund  FY22 Budgeted FY22     
Projected 

Delta (Budget 
vs. Projected)  

Beginning Cash Balance  $425,195 $455,951                
30,756        

Revenues $569,160 $569,160                        
-     

Expenditures $782,630 $782,630                        
-          

Ending Cash Balance          $211,725 $242,481                
30,756   

 
 

 
FY2019    FY2020                 FY2021 

                       107% budget received        122% budget received         110% budget received 
       17% growth      0.8% growth 
 
 
Capital Improvement 

Sales Tax Fund 
 FY21 Original 

Budget 
 FY21 

Forecasted 
FY21          

Actual 
Delta (Budget vs. 

Actual) 

Beginning Cash Balance  $34,679 $347,270 $347,270 $312,591 
     

Revenues $530,750 $615,250 $659,009 $128,259 
Expenditures $509,250 $752,250 $752,250             (243,000) 

     

Ending Cash Balance          $56,179 $210,270 $254,029 $197,850 

Original FY2021 Budget shown. Budget Amendments authorized by the Board for Streetscape East project led to 
increased expenditures. 
 

Capital Improvement 
Sales Tax Fund 

 FY22 
Budgeted FY22 Projected Delta (Budget 

vs. Projected) 
 

Beginning Cash Balance  $210,270 $254,029 $43,759 
      

Revenues $627,555 $627,555                        -     
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Expenditures $575,550 $575,550                        -          
Ending Cash Balance          $262,275 $306,034 $43,759 

 
 
 

 
FY2019    FY2020                 FY2021 

                       97% budget received       122% budget received          124% budget received 
          28% growth            13% growth 
 
 

Park and Stormwater 
Sales Tax Fund 

 FY21 Original 
Budget 

 FY21 
Forecasted 

FY21          
Actual 

Delta (Budget 
vs. Actual) 

Beginning Cash 
Balance                        -                           -                          -                          -    

     

Revenues $442,290 $565,960 $614,190 $171,900 

Expenditures $225,000 $225,000 $176,872 $48,128 
     

Ending Cash Balance          $217,290 $340,960 $437,318 $220,028 

     
Park and Stormwater 

Sales Tax Fund  FY22 Budgeted FY22     
Projected 

Delta (Budget 
vs. Projected) 

 
Beginning Cash 

Balance  $340,960 $437,318 $96,358 
      

Revenues $627,555 $627,555                       -     
Expenditures $485,000 $485,000                       -          

Ending Cash Balance          $483,515 $579,873 $96,358 
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Mayor Boley asked if part of the Parks and Stormwater sales tax is being put into 
the capital improvement fund in the unbudgeted number so that when we have 
big ticketed projects we will have money set aside for them? 
 
Stephen said that we could look at doing that but are not at this time. 
 
Mayor Boley noted that in the Parks and Recreation Master Plan there are some 
multi-million-dollar projects and wondered if we would separate it money into a 
different fund or if it would just stay in this fund until it is needed? 
 
Stephen said that the plan was for the money to remain in this fund.  Staff will 
update the Board every year during the budget process on the cash flow and on 
available funds for larger projects.  
 
Mayor Boley stated that in looking at the ending balance we need to note that a 
lot of it will be spent in the future on the bigger projects. 
 
Capital Project Fund and Internal Service Funds 
 

Capital Projects 
Fund 

 FY21 Original 
Budget 

 FY21 
Forecasted 

FY21          
Actual 

Delta (Budget vs. 
Actual) 

Beginning Cash 
Balance  $243,440 $1,261,031 $1,261,031 $1,017,591  

     

Revenues                        -    $301,827             
296,689  $296,689  

Expenditures $243,440 $1,556,608 $1,536,744            (1,293,304) 
     

Ending Cash 
Balance                                 -    $6,250 $20,976 $20,976 

Original FY2021 Budget shown. Budget Amendments authorized by the Board for the Main Street Trail project 
and Downtown Streetscape project led to increased expenditures. 

Capital Projects 
Fund  FY22 Budgeted FY22    

Projected 
Delta (Budget 
vs. Projected)  

Beginning Cash 
Balance  $6,250 $20,976 $14,726 

      
Revenues $137,000 $122,274 ($14,726)  

Expenditures $127,000 $127,000                       -          
Ending Cash 

Balance          $16,250 $16,250                       -    
 

 
 

Debt Service Fund 
 FY21 

Original 
Budget 

 FY21 
Forecasted 

FY21          
Actual 

Delta (Budget vs. 
Actual) 

Beginning Cash 
Balance  $231,260 $231,262 $231,262 $2 

     
Revenues $342,190 $342,190 $342,190                          -    

Expenditures $329,860 $329,860 $329,855 $5 
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Ending Cash Balance          $243,590 $243,592 $243,597 $7 

     

Debt Service Fund  FY22 
Budgeted 

FY22 
Projected 

Delta (Budget 
vs. Projected)  

Beginning Cash 
Balance  $243,592 $243,597 $5 

      
Revenues $351,550 $351,550                       -     

Expenditures $339,213 $339,213                       -          
Ending Cash Balance          $255,929 $255,934 $5 

 
 
 
 

Sanitation Fund 
 FY21 

Original 
Budgeted 

 FY21 
Forecasted 

FY21          
Actual 

Delta (Budget vs. 
Actual) 

Beginning Cash 
Balance  $32,039 $55,436 $55,436 $23,397 

     

Revenues $890,550 $867,351 $872,880              (17,670) 

Expenditures $885,710 $864,412 $865,324 $20,386 
     

Ending Cash Balance          $36,879 $58,375 $62,992 $26,113 

     

Sanitation Fund  FY22 
Budgeted 

FY22     
Projected 

Delta (Budget 
vs. Projected) 

 
Beginning Cash 

Balance  $58,375 $62,992 $4,617 
      

Revenues $849,530 $849,530                        -     
Expenditures $836,450 $836,450                        -     

     

Ending Cash Balance          $71,455 $76,072 $4,617 
 

 
 
 

VERF Fund FY21 Original 
Budget 

 FY21 
Forecasted FY21          Actual Delta (Budget vs. 

Actual) 

Beginning Cash 
Balance                        -                           -                            -                         -    

     
Revenues $165,000 $91,971 $91,972             (73,028) 

Expenditures $125,000 $65,838 $66,296 $58,704 
     

Ending Cash 
Balance          $40,000 $26,133 $25,676             (14,324) 
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VERF Fund  FY22 Budgeted FY22       
Projected 

Delta (Budget vs. 
Projected) 

 
Beginning Cash 

Balance  $26,133 $25,676                     (457) 
      

Revenues $284,000 $284,000                         -     
Expenditures $175,749 $175,749                         -          
Ending Cash 

Balance          $134,384 $133,927                     (457) 
 

 
 
Year End Budget Accomplishments 

• Improved Budget Document (Fund Summaries, Dept Pages) 
 

• Improved 5 Year CIP Document (Summaries, CIP Project Pages) 
 

• Popular Annual Financial Report (Drafting Stage) 
 

• Enhanced Quarterly Budget Updates to Board of Aldermen 
 
Alderman Hartman commended Stephen and his staff for the great job 
presenting the budget review and for all his hard work. 
 
The Board all agreed and thanked Stephen. 
 

3. Discussion of Courtyard Alleyway RFP Draft 
Anna Mitchell, Assistant City Administrator, noted that earlier this this year staff 
received some communication pertaining to the piece of land that is directly 
south of Humphrey's Bar & Grill. At the May 4 work session, the Board directed 
staff to research their options. On September 16 staff brought forward three 
separate options the city could do with that parcel of land. The three options 
were lease, sell or do nothing and the Board came back with the decision to sell 
the land. Presented in the packet was an RFP (request for proposal) for the sale 
of that piece of land. Staff is looking for direction from the Board as far as 
changes that they might want to see prior to posting the RFP. The RFP has a 
posting date of December 9 which is a Thursday and a closing day of January 3. 
There will be a 30-day timeline as far as negotiations and getting contacts 
around. The RFP has been seen by city’s legal staff and they have given their 
seal of approval. Anna asked if there were any changes the Board would like to 
see made to the RFP. 
 
Alderman Hartman noted that in reviewing it believes it is put together well. He 
said it will be interesting to see developer’s presentations. He asked what the 
actual process steps for this would be? 
 
Anna said that once we receive proposals for the RFP, staff will look at all the 
proposals submitted, and this RFP is based on the highest proposal as far as 
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value of the land. This is not necessarily a development this is strictly the sale of 
that piece of land. We will most likely will not receive potential projects along 
with the responses, but they could possibly accompany it. The RFP is only for 
the sale of the land. After the proposals are received staff would then talk with 
city legal staff, get contracts drawn up for Board approval.  
 
Alderman Chevalier noted he is still not really in favor of selling the land. He said 
that this particular section of land is so close to the stage, and he just does not 
want to lose control over that. 
 
Alderman Sarver noted it covers everything they talked about.  
 
Alderman Atkins noted that they had already reviewed selling it and does agree 
with Alderman Chevalier and hates to see that access area to the stage gone. 
But said as long as we protect the other half of the area for stage access, he is 
okay with it.  The sell of the land is different than property development. 
 
Mayor Boley noted that we were only wanting feedback on the language for the 
RFP sale of the land.  
 
Alderman Ulledahl noted he had no changes.  
 
Alderman Kobylski agreed with the document that was presented and is excited 
to see what potentially may come. 
 
Mayor Boley reported that we will be hosting the MML (Missouri Municipal 
League) West Gate meeting January 27 at White Iron Ridge. We have a menu 
put together with three chefs here in Smithville from Chops, KoZak’s and Aroma 
Bistro. The menu will include ceviche, smoked brisket, shrimp, fiesta salad, corn 
bread and a trio dessert sampler. He believes it will be a good representation of 
the cuisine here in Smithville and at a beautiful venue. Mayor Boley invited the 
Board to attend and help show off the City of Smithville and everything we have 
been able to accomplish over the last few of years. 
 

4. Adjourn 
 Alderman Hartman moved to adjourn. Alderman Atkins seconded the motion. 
 
Ayes – 6, Noes – 0, motion carries. Mayor Boley declared the Work Session 
adjourned at 6:36 p.m. 
 
 
 
__________________________                    _________________________ 
Linda Drummond, City Clerk                          Damien Boley, Mayor 
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  SMITHVILLE BOARD OF ALDERMEN 
REGULAR SESSION 

 
December 7, 2021,    7:00 p.m.  

City Hall Council Chambers 
 

Due to the COVID-19 pandemic this meeting was held via teleconference.  
    
Mayor, Aldermen, and staff attended via Zoom meeting. The meeting was streamed 
live on the city’s FaceBook page. Attendance in person by members of the public 
was not permitted.  

 
1. Call to Order 

     Mayor Boley, present via Zoom, called the meeting to order at 6:59 p.m. due to the 
Board of Alderman Work Session running late. A quorum of the Board was present via 
Zoom meeting: John Chevalier, Marv Atkins, Steve Sarver, Dan Hartman, Kelly Kobylski 
and Dan Ulledahl. 

 
Staff present via Zoom: Anna Mitchell, Chief Jason Lockridge, Chuck Soules, Stephan 
Larson, Jack Hendrix, Matt Denton and Linda Drummond. Cynthia Wagner was absent. 
 

2. Pledge of Allegiance led by Mayor Boley 
 

3. Mayor Boley called the Public Hearing for the annexation of Lot 24, Lakeside 
Crossing to order at 7:00 p.m. 

 
No public comment. 
 
Mayor Boley declared the public hearing adjourned at 7:01 p.m. 

 
4. Consent Agenda 

• Minutes 
o November 16, 2021, Joint School Board/Board of Alderman Meeting Minutes 
o November 16, 2021, Board of Alderman Regular Session Minutes 

 
o Resolution 999, Award Bid No. 21-18, Geographic Information System 

Services 
 A Resolution awarding Bid No. 21-18, Geographic Information System Services to 

Survey   and Mapping, LLC in an amount not to exceed $212,080. 

• Resolution 1000, Purchase of Ultra-Violet Lights  
A Resolution approving a sole source purchase of ultra-violet lights for the 
wastewater treatment plant from Ray Lindsey Company in the amount of 
$57,424.47. 
 

• Resolution 1001, Award Bid No. 22-02, First Street Waterline Extension 
Improvement 

 A Resolution awarding Bid No. 22-02, First Street Waterline Extension to Menke 
Excavating in the amount not to exceed $52,112. 
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• Resolution 1002, Award Bid No.22-03, Scanner/Plotter/Printer 
A Resolution awarding Bid No. 22-03, Scanner/Plotter/Printer to SumnerOne in an 
amount not to exceed $7,707. 

• Resolution 1003, Purchase of Playground Equipment  
A Resolution approving the purchase of the playground equipment for Diamond 
Crest Park through the cooperative agreement with Greenbush in the amount of 
$214,812. 

Alderman Atkins moved to approve the consent agenda. Alderman Kobylski seconded 
the motion. 
 
Mayor Boley asked is the playground equipment would have a wheelchair accessible 
swing? 
 
Matt Denton, Parks Director explained that it would. 
 
Ayes – 6, Noes – 0, motion carries. The Mayor declared the consent agenda approved. 

 
REPORTS FROM OFFICERS AND STANDING COMMITTEES 
   

5. Committee Reports 
Alderman Kobylski reported on the November 23 Economic Development Committee 
meeting. They are still working on the recommendations for the policy for the 
incentives for developers.  
 
Anna Mitchell, Assistant City Administrator, noted that they also discussed 
recommendation on TIFs. They also had a presentation from Megan Miller from 
Gilmore and Bell on chapter 100 and 353. The next regular meeting in January they will 
go over recommendations for the Board on chapter 100 and 353 and then will have 
presentation regarding CID. Anna explained that they are getting through the list of 
different incentives that will be available to developers.  
 
Mayor Boley asked if we going to have the EDC dashboard that shows business license 
and Chamber numbers on a quarterly basis? 
 
Anna said that she would continue to update the dashboard on a quarterly basis. She 
will include in the January meeting with the year-end figures. 
 

6. City Administrator’s Report 
Anna noted that the Neighborhood Beautification Grant materials will be sent to the 
HOAs after the first of the year. Those materials will include a cover letter explaining 
the process and who to contact regarding questions.  
 
The petitions with signatures for the Smithville Special Road and Bridge District need to 
be turned in to City Hall by this Friday. Staff will need to confirm the addresses and 
voter registration status prior to submitting them to the county. 
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The Direction Finder Surveys should be hitting mailboxes please continue to encourage 
citizens to fill them out.  
 
Anna noted a couple event reminders, the Missouri Municipal League (MML) Westgate 
meeting at White Iron Bridge is on January 27. She asked that the Board please mark 
their calendars for the May 25 Board of Aldermen Retreat with Patty Gentrup. 
 
Chuck Soules, Public Works Director, updated the Board on the fiber being installed in 
Smithville. We basically have two companies, AT&T and United Fiber both with several 
crews working in Smithville. Staff has had several discussions with them about access 
to resident’s yards, getting holes back filled, etc. and they have been pretty receptive. 
They are supposed to be hanging door hangers notifying residents of the work. Our 
inspector has verified that they have been hanging door hangers, but he does not 
check every home. If a resident is having issues with the installers, they can contact 
the city and staff will give out their contact information. 
 
Chuck noted that the crews installing fiber will be working in Smithville for a few more 
months. They will be required to re-establish lawns that they tore up and they are 
fixing the holes. Chuck said that both AT&T and United Fiber have been good to work 
with. We have had a couple instances where we made them stop work and we had to 
have meetings with them, and they have been receptive to our concerns.  
 
Chuck explained that if we have issues with either vendor, we can revoke their permit 
and they would have to start over and there is a cost to that. That is why they are 
trying to work with us as best they can. He also explained that we cannot stop them 
from using the right-of-way or the easements. He noted that they are digging the holes 
to help located the utilities, unfortunately they have hit a few that we have had to 
repair. 
 
Mayor Boley noted that one of the items approved in the consent agenda was the GIS 
system so hopefully that will help us with locates in the future.  
 
Chuck said that it would help because we only have three employees that basically 
know where the infrastructures is, and their memories are not always accurate. The 
GIS system will not survey underground but will definitely help identify the water 
valves, hydrants and hopefully everything was put in a straight line.  
 
Mayor Boley spoke with United the other day and they pulled a couple crews out 
because there were somewhere over 120 locates requested.  
 
Chuck said that they had definitely been taxing our crew. Right now, we are short two 
employees in the utility department and with one trying to do all the locates. Between 
United Fiber and AT&T they probably got seven to eight crews working here at any 
given time. When they request a locate it is not for one address, they want a whole 
neighborhood or several addresses. These locates take a while because we are locating 
both water and sewer and sometimes with the older lines we do not know exactly 
where they are. Some of them do not have the tracer wire installed in them so it takes 
a little bit longer to locate it and it is really difficult for one locator to keep up. Plus, we 
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have other construction going on as well so United Fiber pulled out a couple crews just 
so that we could keep up.  
 
Mayor Boley noted he thought they have been fairly reasonable, and staff are keeping 
an eye on them. He told the Board if any resident contacts them explain that we were 
aware and there is a lot going on right now with infrastructure. 
 
Chuck reiterated that if residents are having issues, they can always call City Hall and 
he will track it down and work with the vendors to resolve the problems. 
 

ORDINANCES & RESOLUTIONS 
 

7. Bill No. 2924-21, Amending Section 520.130, Right of Way Maintenance – 2nd   
Reading 
Alderman Hartman moved to approve Bill No. 2924-21, repealing and replacing Section 
520.130 of the Right of Way Maintenance of the City Code. 2nd reading by title only.  
Alderman Atkins seconded the motion. 
 
Alderman Chevalier noted that in conversation with a resident this past week and they 
expressed a concern about this. Alderman Chevalier said that in the packet it 
references Gladstone’s Ordinance: 
Gladstone, MO 
Sec. 2.110.030. - Removal of weeds from the public rights-of-way along improved streets.  
Property owners adjacent to public rights-of-way along improved streets shall remove or cause to be 
removed weeds or grasses from the public rights-of-way in accordance with the requirements of this 
article. Any property owner along a public right-of-way that contains a drainageway having such 
width, depth or slope to create a defined channel and which cannot be mowed or maintained by a 
normal residential mower or weed removal tool shall not be subject to this requirement. Property 
owners shall be responsible for the maintenance of the public rights-of-way including but not limited 
to mowing, seeding, sodding and plantings. All such maintenance shall be maintained in a neat and 
professional manner.  
 
Alderman Chevalier asked if it would be possible to add something similar to this 
Ordinance to ours? 
 
Chuck explained that it is not our intent to give single-family residents undue hardship 
with this. He said that there are a lot of single-family properties that the city mows the 
right-of-way. Chuck explained that once this Bill was approved, he would sit down with 
staff from Code Enforcement and Street Division Manager and actually look at all the 
areas that the city mows the right-of-way and then make the call as to what right-of-
way areas the city will continue to mow. He explained that at this time there are quite 
a few areas owned by developers and businesses that the city is mowing, and the Bill is 
intended for those areas. Chuck explained that some areas may come down to a 
judgement call, but the city is not looking to cause anyone hardship. He noted that it 
takes one employee from the street crew just to keep up the mowing during the 
summer when he could be used to do other tasks. 
 
Mayor Boley asked Alderman Chevalier to get the resident’s name and address to 
Chuck so he could contact him and look at his property’s right-of-way? 
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Alderman Chevalier said that he would but also noted that he had looked at the 
property and believed that it would fall under the exemption.  
 
Chuck noted that a lot of property owners do not think about needing to mow the 
right-of-way on their property because they have a privacy fence and they do not even 
think about it because the city has always taken care of it. He said that staff would 
definitely look at these on a case-by-case basis to make the determinations. Chuck 
explained that we could amend the Bill and add the additional wording but did not 
believe it would change how staff would implement it. 
 
Alderman Hartman noted that he liked Chuck’s recommendation of looking at it on a 
case-by-case basis. He suggested implementing this as is and revisiting it if needed. 
 
Mayor Boley noted that we are amending the current Ordinance now and it could be 
amending again if needed. He believes that the wording that Alderman Chevalier is 
requesting still leaves it up to a judgement call. If staff is going to look at these on a 
case-by-case basis then he thinks that is fair. 
 
Chuck asked that the resident give him a call and he would meet with him at his 
property. 
 
Alderman Hartman – Aye, Alderman Sarver – Aye, Alderman Kobylski – Aye, 
Alderman Chevalier – Aye, Alderman Ulledahl – Aye, Alderman Atkins – Aye. 
 
Ayes – 6, Noes – 0, motion carries. Mayor Boley declared Bill No. 2924-21 approved. 
 

8. Bill No. 2925-21, Richardson Street Plaza Overlay District – 2nd Reading    
Alderman Hartman moved to approve Bill No. 2925-21, approving the Richardson 
Street Plaza Overlay District at the corner of Richardson Street and Northwest 169 
Highway. 2nd reading by title only.  Alderman Atkins seconded the motion. 
 
Alderman Hartman inquired as to a timeline for a start date? 
 
Matt Cross explained that they are currently working on the construction documents. 
 
Shane Crees noted that as soon as the construction documents are completed, they will 
go out for bid, and they hope to start the site work in the spring. 
 
Alderman Ulledahl – Aye, Alderman Chevalier – Aye, Alderman Hartman – Aye, 
Alderman Atkins – Aye, Alderman Kobylski – Aye, Alderman Sarver – Aye. 
 
Ayes – 6, Noes – 0, motion carries. Mayor Boley declared Bill No. 2925-21 approved. 
 

9. Bill No. 2926-21, Annexation Lot 24, Lakeside Crossing – 1st    Reading 
Alderman Ulledahl moved to approve Bill No. 2926-21, approving the annexation of Lot 
24, Lakeside Crossing, 15705 North Wabash Street. 1st reading by title only.  Alderman 
Hartman seconded the motion. 
 
No discussion. 
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Alderman Kobylski – Aye, Alderman Sarver – Aye, Alderman Ulledahl – Aye, 
Alderman Atkins – Aye, Alderman Hartman – Aye, Alderman Chevalier – Aye. 
 
Ayes – 6, Noes – 0, motion carries. Mayor Boley declared Bill No. 2926-21 approved 
first reading. 
 

10. Bill No. 2927-21, Purchasing Agreement with SHI Corporation – 1st Reading    
Alderman Hartman moved to approve Bill No. 2927-21, authorizing the Mayor to sign 
on behalf of the City the Participation Agreement with Software House International 
Corporation. 1st reading by title only.  Alderman Atkins seconded the motion. 
 
No discussion. 
 
Alderman Chevalier – Aye, Alderman Atkins– Aye, Alderman Kobylski – Aye, 
Alderman Ulledahl – Aye, Alderman Sarver – Aye, Alderman Hartman – Aye. 
 
Ayes – 6, Noes – 0, motion carries. Mayor Boley declared Bill No. 2927-21 approved 
first reading. 

 
11. Resolution 1004, Single-Phase Final Plat – Richardson Street Plaza 

Alderman Hartman moved to approve Resolution 1004, approving the single-phase final 
plat for Richardson Street Plaza to create three lots on 7.64 acres at the northwest 
corner of 169 Highway and Richardson Street. Alderman Atkins seconded the motion. 

 
 No discussion. 
 
 Ayes – 6, Noes – 0, motion carries. Mayor Boley declared Resolution 1004 approved. 
 

12. Resolution 1005, Clay County American Rescue Plan Act Funding Request 
Alderman Ulledahl moved to approve Resolution 1005, authorizing the Mayor to sign 
and submit the Clay County American Rescue Plan Act (ARPA) Funding Requests for 
infrastructure projects on behalf of the City of Smithville. Alderman Hartman seconded 
the motion. 

 
 No discussion. 
 
 Ayes – 6, Noes – 0, motion carries. Mayor Boley declared Resolution 1005 approved. 

OTHER MATTERS BEFORE THE BOARD 
   

13. Public Comment 
None.  
 

14. Appointment 
 The Mayor made the nomination of Billy Muessig for the Planning and Zoning 

Commission. 
 

Upon roll call vote: 
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Alderman Kobylski – Aye, Alderman Sarver – Aye, Alderman Atkins – Aye, 
Alderman Hartman– Aye, Alderman Ulledahl – Aye, Alderman Chevalier – Aye. 
 
Ayes – 6, Noes – 0, nomination approved. Mayor Boley declared Billy Muessig a 
member of the Planning and Zoning Commission. 

 
15. New Business from the Floor 

None. 
 

16. Adjourn 
Alderman Hartman moved to adjourn. Alderman Ulledahl seconded the motion. 
 
Ayes – 6, Noes – 0, motion carries. Mayor Boley declared the regular session adjourned 
at 7:31 p.m.  
 
     
                                                                                     
___________________________         _____________________________ 
Linda Drummond, City Clerk          Damien Boley, Mayor  
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REVENUES, BY FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection
GENERAL FUND 4,763,608.86        4,874,040.00        5,421,730.13        5,421,730.13        111.24%

CAPITAL PROJECTS FUND -                      273,000.00           296,689.10           296,689.10           108.68%
CAPITAL IMPROVEMENT SALES TAX FUND 579,720.69           530,750.00           659,009.18           659,009.18           124.17%

DEBT SERVICE FUND 556,280.00           342,190.00           342,190.00           342,190.00           100.00%
TRANSPORTATION SALES TAX FUND 582,358.98           530,750.00           587,177.01           587,177.01           110.63%

COMBINED WATER/WASTEWATER SYSTEMS FUND 4,466,228.64        4,808,890.00        4,954,977.89        4,954,977.89        103.04%
SANITATION FUND 831,293.48           890,550.00           872,880.09           872,880.09           98.02%

SPECIAL ALLOCATION FUND 8,260.08              520,000.00           677,916.94           677,916.94           130.37%
PARK & STORMWATER SALES TAX FUND -                      442,290.00           614,189.73           614,189.73           138.87%

VEHICLE AND EQUIPMENT REPLACEMENT FUND -                      165,000.00           91,972.00             91,972.00             55.74%
CARES FUND 945,399.87           -                      -                      -                      

12,733,150.60   13,377,460.00   14,518,732.07   14,518,732.07   108.53%

EXPENDITURES, BY FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection
GENERAL FUND 4,934,030.90        5,965,540.00        5,259,004.24        5,259,004.24        88.16%

CAPITAL PROJECTS FUND 699,506.47           1,737,440.00        1,536,744.43        1,536,744.43        88.45%
CAPITAL IMPROVEMENT SALES TAX FUND 556,280.00           952,250.00           752,250.00           752,250.00           79.00%

DEBT SERVICE FUND 325,017.50           329,860.00           329,855.00           329,855.00           100.00%
TRANSPORTATION SALES TAX FUND 175,690.18           1,105,820.00        893,832.42           893,832.42           80.83%

COMBINED WATER/WASTEWATER SYSTEMS FUND 3,360,050.12        7,525,260.00        3,957,145.75        3,957,145.75        52.58%
SANITATION FUND 813,356.26           885,710.00           865,323.97           865,323.97           97.70%

SPECIAL ALLOCATION FUND -                      520,000.00           2,294.95              2,294.95              0.44%
PARK & STORMWATER SALES TAX FUND -                      225,000.00           176,872.09           176,872.09           78.61%

VEHICLE AND EQUIPMENT REPLACEMENT FUND -                      125,000.00           66,296.04             66,296.04             53.04%
CARES FUND 357,892.29           590,000.00           588,258.58           588,258.58           99.70%

11,221,823.72   19,961,880.00   14,427,877.47   14,427,877.47   72.28%

FY21 BUDGET - FINANCIAL UPDATE
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REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
PROPERTY TAXES 895,583.11           886,950.00           934,865.26           934,865.26           105.40%

SALES AND USE TAXES 1,772,266.24        1,696,150.00        1,933,487.01        1,933,487.01        113.99%
FRANCHISE TAXES 710,418.37           681,430.00           698,064.78           698,064.78           102.44%

OTHER TAXES 310,538.02           322,040.00           329,257.40           329,257.40           102.24%
LICENSES, FEES, AND PERMITS 362,052.14           325,080.00           446,474.04           446,474.04           137.34%

INTERGOVERNMENTAL REVENUES 25,868.33             49,280.00             42,444.26             42,444.26             86.13%
CHARGES FOR SERVICES 222,151.56           244,810.00           363,337.18           363,337.18           148.42%

FINES AND FORFEITS 144,336.13           168,980.00           138,949.00           138,949.00           82.23%
INTEREST 116,770.48           45,000.00             50,320.66             50,320.66             111.82%

DONATIONS -                      4,750.00              100.00                 100.00                 2.11%
OTHER REVENUE 29,104.48             400.00                 33,667.24             33,667.24             8416.81%

DEBT ISSUED -                      240,000.00           241,583.30           241,583.30           
TRANSFERS IN 174,520.00           209,170.00           209,180.00           209,180.00           100.00%

4,763,608.86      4,874,040.00      5,421,730.13      5,421,730.13      111.24%

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
ADMINISTRATION 733,241.95           1,091,070.00        963,627.72           963,627.72           88.32%

STREET 1,025,631.76        1,224,010.00        857,425.06           857,425.06           70.05%
POLICE 1,823,161.21        2,185,440.00        1,953,680.94        1,953,680.94        89.40%

DEVELOPMENT 442,794.55           431,650.00           429,726.22           429,726.22           99.55%
FINANCE 302,904.09           315,860.00           320,012.10           320,012.10           101.31%

COURT -                      -                      -                      -                      
PARKS & REC 547,965.75           646,880.00           678,785.48           678,785.48           104.93%

SENIOR CENTER 16,295.32             21,620.00             19,120.98             19,120.98             88.44%
ELECTED OFFICIALS 32,723.20             40,010.00             32,125.28             32,125.28             80.29%

ANIMAL SHELTER 9,313.07              9,000.00              4,500.46              4,500.46              50.01%
EMERGENCY -                      -                      -                      -                      

4,934,030.90      5,965,540.00      5,259,004.24      5,259,004.24      88.16%

FY21 GENERAL FUND
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GENERAL FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

SALARIES & WAGES 335,771.57           332,760.00           299,917.92           299,917.92           90.13%
PART-TIME WAGES 36,145.64             28,500.00             40,157.89             40,157.89             140.90%
OVERTIME WAGES -                      -                      17.70                   17.70                   1770.00%

FICA EXPENSE 26,558.32             27,640.00             25,279.34             25,279.34             91.46%
EMPLOYEE BENEFITS 25,910.48             51,110.00             24,691.13             24,691.13             48.31%

WORKER'S COMPENSATION (2,659.81)             640.00                 509.55                 509.55                 79.62%
RETIREMENT EXPENSE 30,555.12             33,240.00             26,903.94             26,903.94             80.94%

UNEMPLOYMENT BENEFITS -                      -                      -                      -                      
Personnel 452,281.32         473,890.00         417,477.47         417,477.47         88.10%

REPAIRS & MAINTENANCE - BLDG 2,697.99              3,280.00              7,412.95              7,412.95              226.00%
REPAIRS & MAINTENANCE - EQUIP 5,885.23              6,620.00              7,484.68              7,484.68              113.06%

REPAIRS & MAINTENANCE - VHCLES 52.34                   -                      -                      -                      
REPAIRS & MAINTENANCE - SFTWRE 14,841.43             12,710.00             19,721.74             19,721.74             155.17%

ELECTRICITY 2,546.11              1,210.00              1,319.93              1,319.93              109.09%
TELEPHONE/INTERNET 2,377.69              2,300.00              4,819.85              4,819.85              209.56%

MOBILE COMMUNICATIONS 1,742.82              2,000.00              2,191.36              2,191.36              109.57%
CAPITAL EXPENDITURES - EQUIP -                      -                      23,565.95             23,565.95             2356595.00%

capital expenditures - hrdware -                      -                      -                      -                      
TOOLS & SUPPLIES 1,628.58              270.00                 948.79                 948.79                 351.40%

FUEL 1,085.58              -                      -                      -                      
city events -                      -                      -                      -                      

Operation and Maintenance 32,857.77           28,390.00           67,465.25           67,465.25           237.64%

PROFESSIONAL SERVICES 118,549.77           117,990.00           99,484.44             99,484.44             84.32%
Contractual Services 118,549.77         117,990.00         99,484.44           99,484.44           84.32%

INSURANCE EXPENSE 5,692.09              5,750.00              4,593.80              4,593.80              79.89%
Insurance 5,692.09             5,750.00             4,593.80             4,593.80             79.89%

TRAINING & TRAVEL EXPENSE 6,167.92              8,540.00              9,599.92              9,599.92              112.41%
OFFICE SUPPLIES 5,280.72              4,800.00              8,700.14              8,700.14              181.25%

POSTAGE 2,250.00              3,000.00              2,250.00              2,250.00              75.00%
ADVERTISING -                      500.00                 558.60                 558.60                 111.72%

MEMBERSHIPS & SUBSCRIPTIONS 7,132.13              7,210.00              7,767.41              7,767.41              107.73%
Office and Administrative 20,830.77           24,050.00           28,876.07           28,876.07           120.07%

CAPITAL IMPROVEMENT PROJECTS 100,915.00           441,000.00           342,490.72           342,490.72           77.66%
Capital Improvement Projects 100,915.00         441,000.00         342,490.72         342,490.72         77.66%

MISCELLANEOUS EXPENSE 2,115.23              -                      3,239.97              3,239.97              323997.00%
Other Expenses 2,115.23             -                      3,239.97             3,239.97             323997.00%

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

Transfers Out -                      -                      -                      -                      

TOTAL GENERAL FUND 733,241.95         1,091,070.00      963,627.72         963,627.72         88.32%

ADMINISTRATION
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GENERAL FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

SALARIES & WAGES 332,126.97           403,320.00           419,882.56           419,882.56           104.11%
PART-TIME WAGES 20,552.00             20,400.00             20,675.20             20,675.20             101.35%
OVERTIME WAGES 8,608.58              8,000.00              4,531.56              4,531.56              56.64%

FICA EXPENSE 25,818.79             31,470.00             30,898.98             30,898.98             98.19%
EMPLOYEE BENEFITS 36,385.09             55,080.00             53,358.64             53,358.64             96.87%

WORKER'S COMPENSATION 20,339.58             28,900.00             23,009.04             23,009.04             79.62%
RETIREMENT EXPENSE 26,352.12             37,850.00             38,380.75             38,380.75             101.40%

UNIFORM EXPENSE 2,886.21              4,200.00              1,607.76              1,607.76              38.28%
Personnel 473,069.34         589,220.00         592,344.49         592,344.49         100.53%

REPAIRS & MAINTENANCE - BLDG 1,689.33              980.00                 694.80                 694.80                 70.90%
REPAIRS & MAINTENANCE - EQUIP 448.29                 440.00                 464.32                 464.32                 105.53%

REPAIRS & MAINTENANCE - VEHICL 1,826.91              1,500.00              827.44                 827.44                 55.16%
REPAIRS & MAINTENANCE - SFWRE 746.21                 108,600.00           3,299.32              3,299.32              3.04%

ELECTRICITY 90,501.55             92,780.00             84,682.62             84,682.62             91.27%
PROPANE 3,763.63              6,250.00              4,050.00              4,050.00              64.80%

TELEPHONE/INTERNET 6,605.59              6,450.00              6,064.94              6,064.94              94.03%
MOBILE COMMUNICATIONS 2,730.50              4,420.00              3,484.17              3,484.17              78.83%

CAPITAL EXPENDITURES - EQUIP -                      -                      -                      -                      
CAPITAL EXPENDITURES - VEHICLE -                      -                      -                      -                      

TOOLS & SUPPLIES -                      100.00                 532.70                 532.70                 532.70%
FUEL -                      -                      -                      -                      

Operation and Maintenance 108,312.01         221,520.00         104,100.31         104,100.31         46.99%

PROFESSIONAL SERVICES 2,564.24              351,930.00           89,607.93             89,607.93             25.46%
DEDUCTIBLES 1,000.00              -                      -                      -                      

Contractual Services 3,564.24             351,930.00         89,607.93           89,607.93           25.46%

INSURANCE EXPENSE 15,839.92             16,180.00             18,789.11             18,789.11             116.13%
Insurance 15,839.92           16,180.00           18,789.11           18,789.11           116.13%

TRAINING & TRAVEL EXPENSE 774.37                 3,000.00              1,036.28              1,036.28              34.54%
OFFICE SUPPLIES 2,494.39              1,500.00              1,810.69              1,810.69              120.71%

MEMBERSHIPS & SUBSCRIPTIONS 338.99                 660.00                 921.25                 921.25                 139.58%
Office and Administrative 3,607.75             5,160.00             3,768.22             3,768.22             73.03%

CAPITAL IMPROVEMENT PROJECTS 421,238.50           -                      8,815.00              8,815.00              881500.00%
Capital Improvement Projects 421,238.50         -                      8,815.00             8,815.00             881500.00%

MISCELLANEOUS -                      -                      -                      -                      
Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

TRANSFERS OUT -                      40,000.00             40,000.00             40,000.00             100.00%
Transfers Out -                      40,000.00           40,000.00           40,000.00           100.00%

TOTAL GENERAL FUND 1,025,631.76      1,224,010.00      857,425.06         857,425.06         70.05%

PUBLIC WORKS (STREET)
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GENERAL FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

SALARIES & WAGES 1,010,456.09        1,070,310.00        980,844.45           980,844.45           91.64%
PART-TIME WAGES 15,832.29             17,090.00             15,253.16             15,253.16             89.25%
OVERTIME WAGES 53,578.38             42,000.00             73,238.31             73,238.31             174.38%

FICA EXPENSE 76,800.78             83,190.00             76,440.37             76,440.37             91.89%
EMPLOYEE BENEFITS 156,204.23           192,510.00           142,562.70           142,562.70           74.05%

WORKER'S COMPENSATION 43,521.03             46,280.00             36,846.31             36,846.31             79.62%
RETIREMENT EXPENSE 114,221.53           101,230.00           93,410.07             93,410.07             92.28%

UNIFORM EXPENSE 10,467.00             16,370.00             18,563.44             18,563.44             113.40%
Personnel 1,481,081.33      1,568,980.00      1,437,158.81      1,437,158.81      91.60%

REPAIRS & MAINT - BLDG 5,961.93              7,670.00              11,515.51             11,515.51             150.14%
REPAIRS & MAINTENANCE - EQUIP 30,427.81             14,320.00             8,862.09              8,862.09              61.89%

REPAIRS & MAINT - VEHICLES 16,763.67             18,970.00             31,805.78             31,805.78             167.66%
REPAIRS & MAINT - SOFTWARE 26,739.90             30,820.00             24,844.62             24,844.62             80.61%

ELECTRICITY 3,627.51              6,120.00              5,865.60              5,865.60              95.84%
TELEPHONE/INTERNET 8,440.14              8,380.00              7,724.70              7,724.70              92.18%

MOBILE COMMUNICATIONS 7,716.90              9,030.00              8,312.34              8,312.34              92.05%
CAPITAL EXPENDITURES - EQUIP 47,482.52             105,500.00           110,287.07           110,287.07           104.54%

CAPITAL EXPENDITURES - VEHICLE -                      -                      -                      -                      
CAPTIAL EXPENDITURES - SFTWARE -                      100,000.00           73,263.48             73,263.48             73.26%

TOOLS & SUPPLIES 12,142.75             16,970.00             13,069.53             13,069.53             77.02%
FUEL 24,891.59             32,500.00             29,199.75             29,199.75             89.85%

ANIMAL CONTROL 258.93                 500.00                 -                      -                      0.00%
animal shelter -                      -                      -                      -                      

Operation and Maintenance 184,453.65         350,780.00         324,750.47         324,750.47         92.58%

PROFESSIONAL SERVICES 28,628.57             111,460.00           38,618.30             38,618.30             34.65%
DISPATCHING 53,280.31             68,430.00             67,927.20             67,927.20             99.27%

CONFINEMENT 3,042.00              6,000.00              936.00                 936.00                 15.60%
INSURANCE DEDUCTIBLES 3,300.00              1,000.00              -                      -                      0.00%

Contractual Services 88,250.88           186,890.00         107,481.50         107,481.50         57.51%

INSURANCE EXPENSE 51,333.63             54,710.00             49,269.40             49,269.40             90.06%
Insurance 51,333.63           54,710.00           49,269.40           49,269.40           90.06%

TRAINING & TRAVEL EXPENSE 10,770.84             12,500.00             21,680.41             21,680.41             173.44%
OFFICE SUPPLIES EXPENSE 2,302.77              2,000.00              3,268.32              3,268.32              163.42%

POSTAGE 864.14                 1,000.00              864.55                 864.55                 86.46%
ADVERTISING -                      250.00                 108.51                 108.51                 43.40%

MEMBERSHIPS & SUBSCRIPTIONS 4,103.97              8,330.00              9,098.97              9,098.97              109.23%
Office and Administrative 18,041.72           24,080.00           35,020.76           35,020.76           145.44%

CAPITAL IMPROVEMENT PROJECTS -                      -                      -                      -                      
Capital Improvement Projects -                      -                      -                      -                      

MISCELLANEOUS EXPENSE -                      -                      -                      -                      
Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

Transfers Out -                      -                      -                      -                      

TOTAL GENERAL FUND 1,823,161.21      2,185,440.00      1,953,680.94      1,953,680.94      89.40%

POLICE



10/31/2021

GENERAL FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

SALARIES & WAGES 258,647.42           268,000.00           267,737.01           267,737.01           99.90%
OVERTIME WAGES 1,156.15              500.00                 759.71                 759.71                 151.94%

FICA EXPENSE 18,584.36             20,550.00             19,399.23             19,399.23             94.40%
EMPLOYEE BENEFITS 31,585.92             30,260.00             26,344.66             26,344.66             87.06%

WORKER'S COMPENSATION 11,335.91             9,240.00              7,356.52              7,356.52              79.62%
RETIREMENT EXPENSE 22,828.28             24,710.00             24,354.58             24,354.58             98.56%

UNIFORM EXPENSE 981.37                 1,800.00              914.20                 914.20                 50.79%
Personnel 345,119.41         355,060.00         346,865.91         346,865.91         97.69%

REPAIRS & MAINTENANCE - BLDG 1,773.57              1,310.00              1,231.17              1,231.17              93.98%
REPAIRS & MAINTENANCE - EQUIP 847.28                 790.00                 1,212.57              1,212.57              153.49%

REPAIRS & MAINT - VEHICLES 348.61                 1,390.00              1,078.50              1,078.50              77.59%
REPAIRS & MAINT - SFTWRE/MAPS 17,677.28             17,580.00             14,070.24             14,070.24             80.04%

ELECTRICITY 1,154.29              1,210.00              964.40                 964.40                 79.70%
TELEPHONE/INTERNET 2,688.29              2,030.00              2,335.50              2,335.50              115.05%

MOBILE COMMUNICATIONS 2,902.14              3,520.00              2,221.35              2,221.35              63.11%
CAPITAL EXPENDITURES - EQUIP 953.05                 -                      1,683.30              1,683.30              168330.00%

CAPITAL EXPENDITURES - VEHICLE -                      -                      -                      -                      
CAPITAL EXPENDITURES - HRDWARE -                      -                      -                      -                      

TOOLS & SUPPLIES 896.50                 1,020.00              706.70                 706.70                 69.28%
FUEL 4,053.11              5,000.00              3,415.26              3,415.26              68.31%

Operation and Maintenance 33,294.12           33,850.00           28,918.99           28,918.99           85.43%

PROFESSIONAL SERVICES 49,215.19             25,060.00             41,627.02             41,627.02             166.11%
Contractual Services 49,215.19           25,060.00           41,627.02           41,627.02           166.11%

INSURANCE EXPENSE 6,403.47              6,950.00              5,347.79              5,347.79              76.95%
Insurance 6,403.47             6,950.00             5,347.79             5,347.79             76.95%

TRAINING & TRAVEL EXPENSE 1,513.06              2,870.00              1,113.01              1,113.01              38.78%
OFFICE SUPPLIES EXPENSE 607.35                 500.00                 987.60                 987.60                 197.52%

POSTAGE 1,308.05              1,000.00              1,816.28              1,816.28              181.63%
ADVERTISING 5,135.90              5,000.00              2,661.62              2,661.62              53.23%

MEMBERSHIPS & SUBSCRIPTIONS 83.00                   1,360.00              388.00                 388.00                 28.53%
Office and Administrative 8,647.36             10,730.00           6,966.51             6,966.51             64.93%

Capital Improvement Projects -                      -                      -                      -                      

MISCELLANEOUS EXPENSE 115.00                 -                      -                      -                      
Other Expenses 115.00                -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

Transfers Out -                      -                      -                      -                      

TOTAL GENERAL FUND 442,794.55         431,650.00         429,726.22         429,726.22         99.55%

DEVELOPMENT



10/31/2021

GENERAL FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

SALARIES & WAGES 170,901.51           171,100.00           177,083.28           177,083.28           103.50%
PART-TIME WAGES 5,000.00              -                      212.50                 212.50                 21250.00%
OVERTIME WAGES 579.17                 500.00                 888.69                 888.69                 177.74%

FICA EXPENSE 12,720.12             13,130.00             13,247.87             13,247.87             100.90%
EMPLOYEE BENEFITS 19,266.56             22,150.00             17,955.17             17,955.17             81.06%

WORKER'S COMPENSATION 298.55                 300.00                 238.84                 238.84                 79.61%
RETIREMENT EXPENSE 14,889.97             15,790.00             9,443.92              9,443.92              59.81%

Personnel 223,655.88         222,970.00         219,070.27         219,070.27         98.25%

REPAIRS & MAINTENANCE - BLDG 808.32                 950.00                 967.62                 967.62                 101.85%
REPAIRS & MAINTENANCE - EQUIP 981.41                 620.00                 858.88                 858.88                 138.53%

REPAIRS & MAINTENANCE - SFTWRE 12,654.15             13,870.00             13,277.78             13,277.78             95.73%
ELECTRICITY 494.90                 880.00                 535.95                 535.95                 60.90%

TELEPHONE/INTERNET 1,493.03              1,480.00              1,478.78              1,478.78              99.92%
MOBILE COMMUNICATIONS 769.27                 520.00                 447.23                 447.23                 86.01%

CAPITAL EXPENDITURES - EQUIP -                      -                      2,000.00              2,000.00              200000.00%
TOOLS & SUPPLIES 1,018.79              1,160.00              291.60                 291.60                 25.14%

Operation and Maintenance 18,219.87           19,480.00           19,857.84           19,857.84           101.94%

PROFESSIONAL SERVICES 21,748.96             33,740.00             30,784.10             30,784.10             91.24%
Contractual Services 21,748.96           33,740.00           30,784.10           30,784.10           91.24%

INSURANCE EXPENSE 2,490.70              3,130.00              3,093.88              3,093.88              98.85%
Insurance 2,490.70             3,130.00             3,093.88             3,093.88             98.85%

TRAINING & TRAVEL EXPENSE 348.00                 1,200.00              1,495.60              1,495.60              124.63%
OFFICE SUPPLIES 402.77                 500.00                 664.20                 664.20                 132.84%

ADVERTISING 108.60                 60.00                   359.65                 359.65                 599.42%
BANK CHARGES 35,630.31             34,510.00             44,096.56             44,096.56             127.78%

MEMBERSHIPS & SUBSCRIPTIONS 299.00                 270.00                 590.00                 590.00                 218.52%
Office and Administrative 36,788.68           36,540.00           47,206.01           47,206.01           129.19%

Capital Improvement Projects -                      -                      -                      -                      

Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

Transfers Out -                      -                      -                      -                      

TOTAL GENERAL FUND 302,904.09         315,860.00         320,012.10         320,012.10         101.31%

FINANCE



MUNICIPAL COURT

GENERAL FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

salaries & wages -                      -                      -                      -                      
part-time wages -                      -                      -                      -                      
overtime wages -                      -                      -                      -                      
fica expense -                      -                      -                      -                      
employee benefits -                      -                      -                      -                      
WORKER'S COMPENSATION -                      -                      -                      -                      
retirement expense -                      -                      -                      -                      
Personnel -                      -                      -                      -                      

repairs & maintenance - bldg -                      -                      -                      -                      
repairs & maintenance - equip -                      -                      -                      -                      
repairs & maintenance - sftwre -                      -                      -                      -                      
ELECTRICITY -                      -                      -                      -                      
TELEPHONE/INTERNET -                      -                      -                      -                      
capital expenditures - hrdwre -                      -                      -                      -                      
tools & supplies -                      -                      -                      -                      
Operation and Maintenance -                      -                      -                      -                      

professional services -                      -                      -                      -                      
Contractual Services -                      -                      -                      -                      

insurance expense -                      -                      -                      -                      
Insurance -                      -                      -                      -                      

training & travel -                      -                      -                      -                      
office supplies expense -                      -                      -                      -                      
postage -                      -                      -                      -                      
bank charges -                      -                      -                      -                      
Office and Administrative -                      -                      -                      -                      

Capital Improvement Projects -                      -                      -                      -                      

Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

Transfers Out -                      -                      -                      -                      

TOTAL GENERAL FUND -                      -                      -                      -                      



10/31/2021

GENERAL FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

SALARIES & WAGES 238,484.26           253,140.00           266,044.07           266,044.07           105.10%
PART-TIME WAGES 4,950.00              22,170.00             6,381.39              6,381.39              28.78%

PART-TIME RECREATION WAGES 6,824.41              9,580.00              4,223.79              4,223.79              44.09%
OVERTIME WAGES 3,269.32              2,000.00              1,644.65              1,644.65              82.23%

FICA EXPENSE 18,868.35             21,950.00             20,623.07             20,623.07             93.95%
EMPLOYEE BENEFITS 23,459.88             31,780.00             29,951.76             29,951.76             94.25%

WORKER'S COMPENSATION 11,039.98             10,770.00             8,574.65              8,574.65              79.62%
RETIREMENT EXPENSE 18,382.65             23,480.00             23,778.23             23,778.23             101.27%

UNIFORM EXPENSE 2,121.62              3,250.00              1,302.75              1,302.75              40.08%
Personnel 327,400.47         378,120.00         362,524.36         362,524.36         95.88%

REPAIRS & MAINTENANCE - BLDG 126.09                 1,000.00              168.47                 168.47                 16.85%
REPAIRS & MAINTENANCE - EQUIP 7,300.13              8,500.00              14,340.84             14,340.84             168.72%

REPAIRS & MAINTENACE - VEHICLE 1,356.15              750.00                 267.57                 267.57                 35.68%
REPAIRS & MAINT - INFRASTRUCTR 20,076.71             18,000.00             20,969.35             20,969.35             116.50%

REPAIRS & MAINT - PARKS 10,766.05             -                      15,480.52             15,480.52             1548052.00%
REPAIRS & MAINT - SOFTWARE 1,848.70              8,810.00              13,815.42             13,815.42             156.82%

REPAIRS & MAINT - SMITH'S FORK 14,776.27             45,000.00             49,795.93             49,795.93             110.66%
ELECTRICITY 24,591.73             19,080.00             27,472.89             27,472.89             143.99%

PROPANE 3,825.26              5,630.00              4,267.00              4,267.00              75.79%
TELEPHONE/INTERNET 7,426.08              7,660.00              5,427.39              5,427.39              70.85%

MOBILE COMMUNICATIONS 3,369.05              3,080.00              3,082.75              3,082.75              100.09%
CAPITAL EXPENDITURES - EQUIP 741.17                 -                      -                      -                      

CAPITAL EXPENDITURES - VEHICLE -                      -                      -                      -                      
CAPITAL EXPENDITURES - HRDWARE -                      -                      -                      -                      

CAPITAL EXPENDITURES - BLDG -                      -                      -                      -                      
TOOLS & SUPPLIES 6,823.88              5,000.00              5,878.37              5,878.37              117.57%

FUEL 5,349.33              7,500.00              10,017.08             10,017.08             133.56%
recreation -                      -                      -                      -                      

YOUTH REC LEAGUE UNIFORMS 4,375.55              10,900.00             12,051.32             12,051.32             110.56%
YOUTH REC LEAGUE UMPIRES 6,731.50              9,140.00              7,874.00              7,874.00              86.15%

ADULT REC LEAGUE UNIFORMS -                      -                      -                      -                      
ADULT REC LEAGUE OFFICIALS 255.00                 1,000.00              611.00                 611.00                 61.10%

REC LEAGUE BACKGROUND CHECKS 200.21                 720.00                 472.88                 472.88                 65.68%
REC LEAGUE SUPPLIES/AWARDS 7,337.86              25,320.00             18,047.02             18,047.02             71.28%

REC LEAGUE ADVERTISING 552.53                 1,000.00              279.75                 279.75                 27.98%
Operation and Maintenance 127,829.25         178,090.00         210,319.55         210,319.55         118.10%

BIKE RACE 5,109.27              -                      13,600.16             13,600.16             1360016.00%
PROFESSIONAL SERVICES 3,036.99              2,990.00              5,442.35              5,442.35              182.02%

LEASE EXPENSE 35,103.13             36,860.00             36,853.29             36,853.29             99.98%
CAMP HOST SERVICES 19,300.00             17,500.00             17,500.00             17,500.00             100.00%
FIREWORKS DISPLAY 12,000.00             12,000.00             12,000.00             12,000.00             100.00%

Contractual Services 74,549.39           69,350.00           85,395.80           85,395.80           123.14%

MOVIE NIGHTS 422.08                 2,400.00              1,925.83              1,925.83              80.24%
Insurance 422.08                2,400.00             1,925.83             1,925.83             80.24%

INSURANCE EXPENSE 13,389.17             12,960.00             14,747.12             14,747.12             113.79%
TRAINING & TRAVEL EXPENSE 3,210.00              4,320.00              1,944.78              1,944.78              45.02%

OFFICE SUPPLIES 275.98                 500.00                 505.77                 505.77                 101.15%
POSTAGE -                      -                      -                      -                      

ADVERTISING 734.41                 500.00                 393.17                 393.17                 78.63%
MEMBERSHIPS 155.00                 640.00                 1,025.00              1,025.00              160.16%

Office and Administrative 17,764.56           18,920.00           18,615.84           18,615.84           98.39%

CAPITAL IMPROVEMENT PROJECTS -                      -                      -                      -                      
Capital Improvement Projects -                      -                      -                      -                      

MISCELLANEOUS EXPENSE -                      -                      4.10                     4.10                     410.00%
Other Expenses -                      -                      4.10                     4.10                     410.00%

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

Transfers Out -                      -                      -                      -                      

TOTAL GENERAL FUND 547,965.75         646,880.00         678,785.48         678,785.48         104.93%

PARKS & RECREATION



10/31/2021

GENERAL FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

Personnel -                      -                      -                      -                      

REPAIRS & MAINTENANCE - BLDG 2,592.48              3,070.00              2,562.84              2,562.84              83.48%
ELECTRICITY 1,146.09              1,500.00              1,574.45              1,574.45              104.96%

NATURAL GAS 797.32                 900.00                 684.51                 684.51                 76.06%
TELEPHONE/INTERNET 2,844.56              -                      2,904.89              2,904.89              290489.00%

TOOLS & SUPPLIES 91.16                   500.00                 -                      -                      0.00%
Operation and Maintenance 7,471.61             5,970.00             7,726.69             7,726.69             129.43%

PROFESSIONAL SERVICES 6,025.50              12,870.00             8,062.46              8,062.46              62.65%
Contractual Services 6,025.50             12,870.00           8,062.46             8,062.46             62.65%

INSURANCE 2,798.21              2,780.00              3,331.83              3,331.83              119.85%
Insurance 2,798.21             2,780.00             3,331.83             3,331.83             119.85%

Office and Administrative -                      -                      -                      -                      

CAPITAL IMPROVEMENT PROJECTS -                      -                      -                      -                      
Capital Improvement Projects -                      -                      -                      -                      

Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

Transfers Out -                      -                      -                      -                      

TOTAL GENERAL FUND 16,295.32           21,620.00           19,120.98           19,120.98           88.44%

SENIOR CENTER



10/31/2021

GENERAL FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

PART-TIME WAGES 14,550.00             14,850.00             14,700.00             14,700.00             98.99%
FICA EXPENSE 1,113.43              1,140.00              1,124.92              1,124.92              98.68%

WORKER'S COMPENSATION 25.50                   30.00                   23.70                   23.70                   79.00%
Personnel 15,688.93           16,020.00           15,848.62           15,848.62           98.93%

WORKER'S COMPENSATION -                      -                      -                      -                      
REPAIRS & MAINTENANCE - BLDG 1,887.48              1,080.00              1,119.18              1,119.18              103.63%

REPAIRS & MAINT - SOFTWARE 941.50                 1,130.00              659.05                 659.05                 58.32%
ELECTRICITY 1,154.29              990.00                 959.33                 959.33                 96.90%

TELEPHONE/INTERNET 1,979.10              960.00                 1,808.40              1,808.40              188.38%
MOBILE COMMUNICATIONS 1,469.89              490.00                 -                      -                      0.00%

TOOLS & SUPPLIES 227.84                 220.00                 25.00                   25.00                   11.36%
Operation and Maintenance 7,660.10             4,870.00             4,570.96             4,570.96             93.86%

COMMUNITY RELATIONS ALLOWANCE -                      -                      -                      -                      
Contractual Services -                      -                      -                      -                      

PROFESSIONAL SERVICES 1,864.54              6,700.00              3,862.02              3,862.02              57.64%
Insurance 1,864.54             6,700.00             3,862.02             3,862.02             57.64%

INSURANCE 1,767.71              2,080.00              1,317.76              1,317.76              63.35%
TRAINING & TRAVEL EXPENSE 970.88                 2,630.00              893.04                 893.04                 33.96%

OFFICE SUPPLIES 510.72                 1,000.00              888.44                 888.44                 88.84%
ADVERTISING 3,000.32              4,000.00              3,894.44              3,894.44              97.36%

MEMBERSHIPS & SUBSCRIPTIONS 1,260.00              2,710.00              850.00                 850.00                 31.37%
Office and Administrative 7,509.63             12,420.00           7,843.68             7,843.68             63.15%

Capital Improvement Projects -                      -                      -                      -                      

Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

Transfers Out -                      -                      -                      -                      

TOTAL GENERAL FUND 32,723.20           40,010.00           32,125.28           32,125.28           80.29%

ELECTED OFFICIALS



10/31/2021

GENERAL FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

Personnel -                      -                      -                      -                      

REPAIRS & MAINT - BLDG 13.94                   500.00                 599.97                 599.97                 119.99%
TOOLS & SUPPLIES 2,378.50              1,500.00              780.41                 780.41                 52.03%

Operation and Maintenance 2,392.44             2,000.00             1,380.38             1,380.38             69.02%

PROFESSIONAL SERVICES 6,420.63              6,000.00              3,120.08              3,120.08              52.00%
Contractual Services 6,420.63             6,000.00             3,120.08             3,120.08             52.00%

Insurance -                      -                      -                      -                      

ADVERTISING -                      -                      -                      -                      
Office and Administrative -                      -                      -                      -                      

TRAINING & TRAVEL 500.00                 1,000.00              -                      -                      0.00%
Capital Improvement Projects 500.00                1,000.00             -                      -                      0.00%

Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

Transfers Out -                      -                      -                      -                      

TOTAL GENERAL FUND 9,313.07             9,000.00             4,500.46             4,500.46             50.01%

ANIMAL SHELTER



10/31/21

REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
PROPERTY TAXES -                      20,000.00             19,537.38             19,537.38             97.69%

SALES AND USE TAXES 8,260.08              500,000.00           658,379.56           658,379.56           131.68%
8,260.08             520,000.00         677,916.94         677,916.94         130.37%

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
ADMINISTRATION -                      520,000.00           2,294.95              2,294.95              0.44%

-                      520,000.00         2,294.95             2,294.95             0.44%

FY21 SPECIAL ALLOCATION FUND



10/31/21

SPECIAL ALLOCATION FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

Personnel -                      -                      -                      -                      

Operation and Maintenance -                      -                      -                      -                      

TIF PAYMENTS TO DEVELOPER -                      512,000.00           -                      -                      0.00%
TIF PAYMENTS TO OTHER ENTITIES -                      5,000.00              -                      -                      0.00%

Contractual Services -                      517,000.00         -                      -                      0.00%

Insurance -                      -                      -                      -                      

Office and Administrative -                      -                      -                      -                      

Capital Improvement Projects -                      -                      -                      -                      

Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

TRANSFERS TO OTHER FUNDS -                      3,000.00              2,294.95              2,294.95              76.50%
Transfers Out -                      3,000.00             2,294.95             2,294.95             76.50%

TOTAL SPECIAL ALLOCATION FUND -                      520,000.00         2,294.95             2,294.95             0.44%

SPECIAL ALLOCATION FUND



10/31/21

REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
INTERGOVERNMENTAL REVENUES -                      266,000.00           290,439.10           290,439.10           

DEBT ISSUED -                      -                      -                      -                      
TRANSFERS IN -                      -                      -                      -                      #DIV/0!

PARK IMPROVEMENT REVENUE -                      7,000.00              6,250.00              6,250.00              
-                      266,000.00         296,689.10         290,439.10         111.54%

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
STREET 699,506.47           1,737,440.00        1,536,744.43        1,536,744.43        88.45%

699,506.47         1,737,440.00      1,536,744.43      1,536,744.43      88.45%

FY21 CAPITAL PROJECTS FUND



10/31/21

CAPITAL PROJECTS FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

Personnel -                      -                      -                      -                      

Operation and Maintenance -                      -                      -                      -                      

PROFESSIONAL SERVICES -                      -                      -                      -                      
Contractual Services -                      -                      -                      -                      

Insurance -                      -                      -                      -                      

Office and Administrative -                      -                      -                      -                      

CAPITAL IMPROVEMENT PROJECTS 596,672.73           1,737,440.00        1,468,176.56        1,468,176.56        84.50%
PARK IMPROVEMENT EXPENSE -                      -                      -                      -                      

Capital Improvement Projects 596,672.73         1,737,440.00      1,468,176.56      1,468,176.56      84.50%

Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

TRANSFERS OUT 556,280.00           542,190.00           342,190.00           342,190.00           63.11%
Transfers Out 556,280.00         542,190.00         342,190.00         342,190.00         63.11%

TOTAL CAPITAL PROJECTS FUND 1,152,952.73      2,279,630.00      1,810,366.56      1,810,366.56      79.41%

CAPITAL PROJECTS FUND



10/31/21

REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
SALES AND USE TAXES 582,358.98           530,750.00           587,177.01           587,177.01           110.63%

PROCEEDS FROM DEBT ISSUED -                      -                      -                      -                      
TRANSFERS IN -                      -                      -                      -                      

582,358.98         530,750.00         587,177.01         587,177.01         110.63%

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
STREET 175,690.18           1,105,820.00        893,832.42           893,832.42           80.83%

175,690.18         1,105,820.00      893,832.42         893,832.42         80.83%

FY21 TRANSPORTATION SALES TAX FUND



10/31/21

TRANSPORTATION SALES TAX FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

Personnel -                      -                      -                      -                      

REPAIRS & MAINTENANCE - BLDG -                      1,000.00              11.98                   11.98                   1.20%
REPAIRS & MAINTENANCE - EQUIP 13,937.23             10,000.00             21,313.52             21,313.52             213.14%

REPAIRS & MAINTENANCE - STREET 89,860.21             660,000.00           688,447.60           688,447.60           104.31%
CAPITAL EXPENDITURES - EQUP 10,500.00             45,960.00             15,194.35             15,194.35             33.06%

SUPPLIES - STREET SIGNS -                      -                      -                      -                      
FUEL 10,756.27             10,000.00             16,363.33             16,363.33             163.63%

Operation and Maintenance 125,053.71         726,960.00         741,330.78         741,330.78         101.98%

PROFESSIONAL SERVICES -                      268,000.00           100,239.50           100,239.50           37.40%
Contractual Services -                      268,000.00         100,239.50         100,239.50         37.40%

INSURANCE EXPENSE -                      -                      -                      -                      
Insurance -                      -                      -                      -                      

TOOLS & SUPPLIES 5,401.19              22,580.00             7,026.86              7,026.86              31.12%
Office and Administrative 5,401.19             22,580.00           7,026.86             7,026.86             31.12%

Capital Improvement Projects -                      -                      -                      -                      

Other Expenses -                      -                      -                      -                      

LEASE EXPENSE 37,566.25             32,010.00             38,969.28             38,969.28             121.74%
Debt - Principal 37,566.25           32,010.00           38,969.28           38,969.28           121.74%

INTEREST EXPENSE 7,669.03              6,270.00              6,266.00              6,266.00              99.94%
Debt - Interest 7,669.03             6,270.00             6,266.00             6,266.00             99.94%

Transfers Out -                      -                      -                      -                      

TRANSPORTATION SALES TAX FUND 175,690.18         1,055,820.00      893,832.42         893,832.42         84.66%

TRANSPORTATION SALES TAX FUND



10/31/21

REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
SALES AND USE TAXES 579,720.69           530,750.00           659,009.18           659,009.18           124.17%

TRANSFERS IN -                      -                      -                      -                      
579,720.69         530,750.00         659,009.18         659,009.18         124.17%

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
STREET 556,280.00           952,250.00           752,250.00           752,250.00           79.00%

556,280.00         952,250.00         752,250.00         752,250.00         79.00%

FY21 CAPITAL IMPROVEMENT SALES TAX FUND



10/31/21

CAP. IMP. SALES TAX FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

Personnel -                      -                      -                      -                      

Operation and Maintenance -                      -                      -                      -                      

Contractual Services -                      -                      -                      -                      

Insurance -                      -                      -                      -                      

Office and Administrative -                      -                      -                      -                      

CAPITAL IMPROVEMENT PROJECTS -                      410,060.00           410,060.00           410,060.00           100.00%
Capital Improvement Projects -                      410,060.00         410,060.00         410,060.00         100.00%

Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

TRANSFERS OUT 556,280.00           542,190.00           342,190.00           342,190.00           63.11%
Transfers Out 556,280.00         542,190.00         342,190.00         342,190.00         63.11%

TOTAL CAP. IMP. SALES TAX FUND 556,280.00         952,250.00         752,250.00         752,250.00         79.00%

CAPITAL IMPROVEMENT SALES TAX FUND



10/31/21

REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
PROPERTY TAXES -                      -                      -                      -                      

TRANSFERS IN 556,280.00           342,190.00           342,190.00           342,190.00           100.00%
556,280.00         342,190.00         342,190.00         342,190.00         100.00%

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
STREET 325,017.50           329,860.00           329,855.00           329,855.00           100.00%

325,017.50         329,860.00         329,855.00         329,855.00         100.00%

FY21 DEBT SERVICE FUND



10/31/21

DEBT SERVICE FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

Personnel -                      -                      -                      -                      

Operation and Maintenance -                      -                      -                      -                      

Contractual Services -                      -                      -                      -                      

Insurance -                      -                      -                      -                      

Office and Administrative -                      -                      -                      -                      

Capital Improvement Projects -                      -                      -                      -                      

Other Expenses -                      -                      -                      -                      

LEASE PAYMENTS 120,000.00           130,000.00           130,000.00           130,000.00           100.00%
Debt - Principal 120,000.00         130,000.00         130,000.00         130,000.00         100.00%

INTEREST 205,017.50           199,860.00           199,855.00           199,855.00           100.00%
Debt - Interest 205,017.50         199,860.00         199,855.00         199,855.00         100.00%

Transfers Out -                      -                      -                      -                      

TOTAL DEBT SERVICE FUND 325,017.50         329,860.00         329,855.00         329,855.00         100.00%

DEBT SERVICE FUND



10/31/21

REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
LICENSES, FEES, AND PERMITS -                      -                      -                      -                      

CHARGES FOR SERVICES 4,107,090.29        4,385,180.00        4,598,035.82        4,598,035.82        104.85%
IMPACT FEES 304,540.00           379,010.00           292,296.00           292,296.00           77.12%

OTHER REVENUE (41.66)                  -                      17,865.42             17,865.42             
DEBT ISSUED 54,640.01             44,700.00             46,780.65             46,780.65             104.65%

TRANSFERS IN -                      -                      -                      -                      
4,466,228.64      4,808,890.00      4,954,977.89      4,954,977.89      103.04%

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
UTILITIES 3,360,050.12        7,525,260.00        3,957,145.75        3,957,145.75        52.58%

3,360,050.12      7,525,260.00      3,957,145.75      3,957,145.75      52.58%

FY21 WATER & WASTEWATER SYSTEMS FUND



10/31/21

CWWS FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

SALARIES & WAGES 736,653.87           740,470.00           761,552.60           761,552.60           102.85%
OVERTIME WAGES 17,236.26             18,000.00             16,754.95             16,754.95             93.08%

FICA EXPENSE 55,906.64             58,030.00             57,441.43             57,441.43             98.99%
EMPLOYEE BENEFITS 71,261.54             86,680.00             74,230.58             74,230.58             85.64%

WORKER'S COMPENSATION 28,622.29             32,490.00             25,867.25             25,867.25             79.62%
RETIREMENT EXPENSE 65,601.54             69,780.00             71,491.15             71,491.15             102.45%

UNIFORM EXPENSE 5,920.52              8,400.00              7,198.02              7,198.02              85.69%
Personnel 981,202.66         1,013,850.00      1,014,535.98      1,014,535.98      100.07%

REPAIRS & MAINTENANCE - EQUIP 3,143.42              4,490.00              5,811.72              5,811.72              129.44%
REPAIRS & MAINTENCE- VEHICLES 5,413.95              7,500.00              1,182.87              1,182.87              15.77%
REPAIRS & MAINT - WATER LINES 53,237.30             44,740.00             63,989.66             63,989.66             143.03%
REPAIRS & MAINT - SEWER LINES 70,869.95             85,000.00             71,399.65             71,399.65             84.00%
REPAIRS & MAINT - WATER PLANT 30,130.79             67,500.00             85,214.78             85,214.78             126.24%

REPAIRS & MAINT - WW PLANT 20,149.45             55,000.00             36,451.01             36,451.01             66.27%
REPAIRS & MAINT - SOFTWARE 11,766.64             17,870.00             16,142.43             16,142.43             90.33%

REPAIRS & MAINT - WATER TOWERS 70,634.81             112,150.00           108,691.80           108,691.80           96.92%
ELECTRICITY 238,703.49           292,910.00           225,508.22           225,508.22           76.99%

PROPANE 5,240.38              12,500.00             3,931.25              3,931.25              31.45%
TELEPHONE/INTERNET 15,537.72             12,680.00             15,163.28             15,163.28             119.58%

MOBILE COMMUNICATIONS 7,002.43              9,880.00              8,775.27              8,775.27              88.82%
CAPITAL EXPENDITURES - EQUIP -                      -                      -                      -                      

CAPITAL EXPENDITURES - VEHICLE -                      -                      -                      -                      
CAPITAL EXPENDITURES - SOFTWRE -                      100,000.00           -                      -                      0.00%
CAPITAL EXPENDITURES - HRDWRE -                      -                      -                      -                      
CAPTIAL EXPENDITURES - TOWERS -                      -                      -                      -                      

CAPITAL EXPENDITURES - BLDG (0.44)                   -                      -                      -                      
CAPITAL EXPENDITURES - WATER P -                      -                      -                      -                      
CAPITAL EXPENDITURES - WW PLAN -                      -                      -                      -                      

CAPITAL EXPENDITURES - LINES -                      -                      -                      -                      
TOOLS & SUPPLIES 19,014.26             25,000.00             24,667.70             24,667.70             98.67%

SUPPLIES - CONNECTIONS 50,539.30             75,000.00             52,461.02             52,461.02             69.95%
SUPPLIES - LAB 23,499.19             20,000.00             24,354.74             24,354.74             121.77%

SUPPLIES - CHEMICALS 135,805.16           120,000.00           117,504.57           117,504.57           97.92%
SUPPLIES - WW CHEMICALS 13,133.78             13,500.00             8,280.33              8,280.33              61.34%

FUEL 8,417.29              17,500.00             12,207.02             12,207.02             69.75%
Operation and Maintenance 782,238.87         1,093,220.00      881,737.32         881,737.32         80.66%

PROFESSIONAL SERVICES 254,384.92           377,740.00           502,948.81           502,948.81           133.15%
LEASE EXPENSE 28,187.51             344,380.00           340,889.81           340,889.81           98.99%

WASTEWATER TREATMENT SERVICE 98,726.67             129,240.00           119,940.80           119,940.80           92.80%
Contractual Services 381,299.10         851,360.00         963,779.42         963,779.42         113.20%

INSURANCE EXPENSE 61,135.37             61,220.00             69,637.80             69,637.80             113.75%
Insurance 61,135.37           61,220.00           69,637.80           69,637.80           113.75%

TRAINING & TRAVEL EXPENSE 2,139.60              3,000.00              3,103.26              3,103.26              103.44%
OFFICE SUPPLIES 3,567.35              4,500.00              2,942.24              2,942.24              65.38%

POSTAGE 1,601.92              1,500.00              1,256.83              1,256.83              83.79%
ADVERTISING -                      -                      146.11                 146.11                 14611.00%

BANK CHARGES 5,565.00              2,000.00              1,330.66              1,330.66              66.53%
MEMBERSHIPS & SUBSCRIPTIONS 45.00                   380.00                 -                      -                      0.00%

Office and Administrative 12,918.87           11,380.00           8,779.10             8,779.10             77.14%

CAPITAL IMPROVEMENT PROJECTS (10,347.63)            2,986,000.00        249,003.15           249,003.15           8.34%
WATER IMPACT PROJECTS (0.22)                   1,000,000.00        205,662.95           205,662.95           20.57%

WASTEWATER IMPACT PROJECTS (1.76)                   -                      -                      -                      
Capital Improvement Projects (10,349.61)         3,986,000.00      454,666.10         454,666.10         11.41%

AMORTIZATION EXPENSE -                      -                      -                      -                      
DEPRECIATION EXPENSE 661,097.00           -                      -                      -                      

MISCELLANEOUS EXPENSE 13,320.00             -                      -                      -                      
Other Expenses 674,417.00         -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

INTEREST EXPENSE 302,667.86           299,050.00           354,830.03           354,830.03           118.65%
Debt - Interest 302,667.86         299,050.00         354,830.03         354,830.03         118.65%

TRANSFERS OUT 174,520.00           209,180.00           209,180.00           209,180.00           100.00%
Transfers Out 174,520.00         209,180.00         209,180.00         209,180.00         100.00%

TOTAL CWWS FUND 3,360,050.12      7,525,260.00      3,957,145.75      3,957,145.75      52.58%

PUBLIC WORKS (UTILITIES)



10/31/21

REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
CHARGES FOR SERVICES 831,293.48           890,550.00           872,880.09           872,880.09           98.02%

TRANSFERS IN -                      -                      -                      -                      
831,293.48         890,550.00         872,880.09         872,880.09         98.02%

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
ADMIN 813,356.26           885,710.00           865,323.97           865,323.97           97.70%

813,356.26         885,710.00         865,323.97         865,323.97         97.70%

FY21 SANITATION FUND



10/31/21

SANITATION FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

Personnel -                      -                      -                      -                      

SOLID WASTE SERVICES 802,389.83           873,580.00           853,526.27           853,526.27           97.70%
recycling services -                      -                      -                      -                      

HOUSEHOLD HAZARDOUS WASTE 10,966.43             12,130.00             11,797.70             11,797.70             97.26%
yard waste -                      -                      -                      -                      
advertising -                      -                      -                      -                      

Operation and Maintenance 813,356.26         885,710.00         865,323.97         865,323.97         97.70%

Contractual Services -                      -                      -                      -                      

Insurance -                      -                      -                      -                      

Office and Administrative -                      -                      -                      -                      

Capital Improvement Projects -                      -                      -                      -                      

Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

yard waste -                      -                      -                      -                      
Transfers Out -                      -                      -                      -                      

TOTAL SANITATION FUND 813,356.26         885,710.00         865,323.97         865,323.97         97.70%

SANITATION FUND



10/31/21

REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
PARK & STRMWTR SALES TAX -                      442,290.00           614,189.73           614,189.73           138.87%

-                      442,290.00         614,189.73         614,189.73         138.87%

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
PARKS & RECREATION -                      125,000.00           74,537.09             74,537.09             

UTILITIES -                      100,000.00           102,335.00           102,335.00           102.34%
-                      225,000.00         102,335.00         102,335.00         45.48%

FY21 PARK AND STORMWATER SALES TAX FUND



10/31/21

REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
SALE OF PERSONAL PROPERTY -                      125,000.00           51,972.00             51,972.00             41.58%

TRANSFERS IN -                      40,000.00             40,000.00             40,000.00             100.00%
-                      165,000.00         91,972.00           91,972.00           

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
ADMINISTRATION -                      125,000.00           66,296.04             66,296.04             53.04%

-                      125,000.00         66,296.04           66,296.04           53.04%

FY21 VEHICLE AND EQUIPMENT REPLACE FUND



10/31/21

REVENUES, BY SOURCE FY20 Actual FY21 Budget FY21 YTD FY21 Projection
INTERGOVERNMENTAL REVENUES 945,399.87           -                      -                      -                      #DIV/0!

INTEREST INCOME 751.00                 
946,150.87         -                      -                      -                      #DIV/0!

EXPENDITURES, BY DEPARTMENT FY20 Actual FY21 Budget FY21 YTD FY21 Projection
ADMINISTRATION 357,892.29           590,000.00           588,258.58           587,507.58           99.70%

357,892.29         590,000.00         588,258.58         587,507.58         99.70%

FY21 CARES ACT STIMULUS FUND



10/31/21

CARES ACT STIMULUS FUND FY20 Actual FY21 Budget FY21 YTD FY21 Projection Percent Spent

PART-TIME WAGES 8,164.36              500.00                 471.89                 471.89                 94.38%
FICA EXPENSES 619.90                 -                      -                      -                      

REPAIRS & MAINTENANCE - BLDG 1,050.00              -                      -                      -                      
REPAIRS & MAINTENANCE - SOFTWA 1,397.50              -                      -                      -                      

CAPITAL EXPENDITURES - EQUIP 60,958.26             4,000.00              1,168.97              1,168.97              29.22%
Operation and Maintenance 72,190.02           4,500.00             1,640.86             1,640.86             36.46%

TOOLS & SUPPLIES 16,453.16             60,000.00             52,388.94             52,388.94             87.31%
PROFESSIONAL SERVICES 40,200.43             478,500.00           251,351.69           251,351.69           52.53%

Contractual Services 56,653.59           538,500.00         303,740.63         303,740.63         56.40%

Insurance -                      -                      -                      -                      

LOCAL GRANTS 135,000.00           -                      -                      -                      
OFFICE SUPPLIES 6,858.51              7,000.00              4,107.61              4,107.61              58.68%

Office and Administrative 141,858.51         7,000.00             4,107.61             4,107.61             58.68%

SUBSCRIPTIONS 119.92                 -                      -                      -                      
CAPITAL PROJECTS 87,070.25             -                      39,481.13             39,481.13             3948113%

Capital Improvement Projects 87,190.17           -                      39,481.13           39,481.13           3948113%

Other Expenses -                      -                      -                      -                      

Debt - Principal -                      -                      -                      -                      

Debt - Interest -                      -                      -                      -                      

TRANSFERS OUT -                      40,000.00             239,288.35           239,288.35           
Transfers Out -                      40,000.00           239,288.35         239,288.35         598.22%

TOTAL CARES ACT STIMULUS FUND 357,892.29         590,000.00         588,258.58         588,258.58         99.70%

CARES ACT STIMULUS FUND



   
 

City Administrator’s Report 
 

December 16, 2021 
 
 
Special Road and Bridge District Petition 
The petition requesting that the Board of County Commissioners place this issue on a 
ballot was submitted to the County Clerk on Tuesday, December 14.  As we hear of 
status on this request, information will be shared with the Board.  
 
Police Recruit Graduations 
Brett Hazelrigg and Caitlin Repola graduate their POST training this evening and will be 
sworn in as Smithville Police Officers Friday and begin field training.  
 
2021 Local Law Enforcement Block Grant Application 
The Police Department is submitting an application to the Missouri Department of Public 
Safety for their 2021 Local Law Enforcement Block Grant (LLEBG).  This grant is 100% 
funded by the Department of Public Safety, with no local match.  We are asking for 
funds to purchase additional body cameras.  Current body cameras were purchased in 
2019.  While this equipment remains under warranty, we have found that the time to 
have a unit repaired can be lengthy.  This typically takes the camera out of service for 
12-16 weeks to be shipped to the manufacturer.  These additional cameras would help 
ensure there are always sufficient functioning cameras for shifts as they come on-
duty.  The grant cap is $10,000.  This replacement project is expected to be 
approximately $6,500.   
 
Neighborhood Beautification Grants 
The Neighborhood Beautification Grants process will begin on January 3, 2022. The 
application, FAQ, and a cover letter will be sent directly to all HOA’s. The cover letter 
will include an overview of the application, who to contact with any questions, as well 
as overall timeline. Applicants are encouraged to reach out to public works staff for any 
projects that would be placed in the right-of-way, ensuring that they all have proper 
permits prior to submitting application. Applications will be accepted until March 31 with 
award letters distributed by mid-April to ensure HOAs are able to properly prepare for 
any spring projects.   
 
 



 
DirectionFinder Survey – Be on the Lookout 
Surveys have hit mailboxes.  ETC has indicated that they have already received 
responses. It is hoped that enough responses will be received by early January to 
provide statistically significant results. A presentation of results is anticipated at the 
February 15 Work Session.  
 
Upcoming Events/Dates of Interest 
Holiday Closures:  City Hall will be closed on Friday, December 24 and Friday, 
December 31 in observance of Christmas and New Year’s Day. 
 
MML Westgate Dinner:  Mark your calendars for Thursday, January 28. Smithville will 
host the Westgate dinner at White Iron Ridge. The Mayor and Linda Drummond are 
working with local restaurants and others to provide “a taste of Smithville,” including a 
meal catered by Aroma Bistro, Chops and Kozak’s as well as a cash bar. Linda will 
distribute invitations when received from MML.   
 
2022 Governing Body Retreat: Patty Gentrup has indicated that her calendar is filling 
quite quickly for 2022, so we have booked her for the annual Governing Body Retreat 
on Wednesday, May 25. Please mark your calendars for that day – details regarding 
location and exact time will be provided as we get closer to the date. 
 
 
 
 



 

 
REQUESTED BOARD ACTION: 
A motion to approve Bill No. 2926-21 for second reading by title only. 
 
SUMMARY: 
Approving this ordinance would annex Lot 24 of Lakeside Crossing 1st Plat into the City. 
 
BACKGROUND: 
This is one of the remaining lots in Lakeside Crossing that was requested to voluntarily 
annex in accordance with a Sewer Service Agreement for the subdivision executed in 
1996.  This represents the final property involved in the City’s legal action to finalize 
these annexations.  Upon completion of the annexation process, the legal action can be 
dismissed. 
 
PREVIOUS ACTION: 
none 
 
POLICY ISSUE:        
Annexation 
 
FINANCIAL CONSIDERATIONS: 
Would increase general tax revenues and reduce sewer use fees. 
 
ATTACHMENTS: 

☒ Ordinance                                 ☐ Contract 
☐ Resolution                                 ☐ Plans 
☐ Staff Report                               ☐ Minutes 
☒Other 

 
 

MEETING DATE: 12/21/2021 DEPARTMENT:  Development 

AGENDA ITEM: Bill No. 2926-21, Annexation of Lot 24 Lakeside Crossing – 15705 North 
Wabash Street – 2nd Reading   

Board of Alderman  
Request for Action 



BILL NO.  2926-21               ORDINANCE NO. XXXX-21 
 
AN ORDINANCE ANNEXING CERTAIN ADJACENT TERRITORY INTO THE 
CITY OF SMITHVILLE, MISSOURI 
 
WHEREAS, on the 1st day of November 2021, a verified petition was signed by 
all owners of the real estate hereinafter described, requesting annexation of said 
territory into the City of Smithville, Missouri and filed with the City Clerk; and 
 
WHEREAS, said real estate as hereinafter described is adjacent to and 
contiguous with to the present corporate limits of the City of Smithville, Missouri; 
and 
 
WHEREAS, a public hearing concerning said matter was held at City Hall in 
Smithville, Missouri, at the hour of 7 p.m. on the 7th Day of December 2021; and 
 
WHEREAS, notice of said public hearing was given by publication of notice 
hereof on the 11th day of November 2021 in the Courier Tribune, a weekly 
newspaper of general circulation, in the County of Clay, State of Missouri; and 
 
WHEREAS, at said public hearing all interested persons, corporation or political 
subdivisions were afforded the opportunity to present evidence regarding the 
proposed annexation, and whereas no written objection to the proposed 
annexation was filed with the Board of Aldermen of the City of Smithville, 
Missouri, within fourteen (14) days after the public hearing; and 
 
WHEREAS, the Board of Aldermen of the City of Smithville, Missouri, does find 
and determine that said annexation is reasonable and necessary to the proper 
development of the City; and 
 
WHEREAS, the City is able to furnish normal municipal services to said area 
within a reasonable time after annexation. 
 
NOW THEREFORE BE IT ORDAINED BY THE BOARD OF ALDERMEN OF 
THE CITY OF SMITHVILLE, MISSOURI AS FOLLOWS: 
 
SECTION 1. Pursuant to the provisions of Section 71.012 RSMo 1969, as 
amended by laws of 1976, the following described real estate is hereby annexed 
into the City of Smithville, Missouri, to wit: 
 
Lot 24, Lakeside Crossing 1st Plat  
 



SECTION 2. The boundaries of the City of Smithville, Missouri, are hereby 
altered so as to encompass the above-described tract of land lying adjacent to 
and contiguous with the present corporate limits. 
 
SECTION 3. The City Clerk of the City of Smithville, Missouri, is hereby ordered 
to cause three (3) certified copies of this ordinance to be filed with the Clay 
County Clerk. 
 
SECTION 4. This ordinance shall be in full force and effect from and after its 
passage by the Board of Aldermen and approval by the Mayor, only if no written 
objection is received within fourteen (14) days of the public hearing as provided 
by Section 71.012. 
 
PASSED THIS 21st DAY OF DECEMBER 2021. 
 
      
______________________________ 
Damien Boley, Mayor 
 
 
ATTEST    
 
     
______________________________ 
Linda Drummond, City Clerk 
 
 
First Reading:  12/07/2021 
 
Second Reading:    12/21/2021 



 
 

STAFF REPORT 
     December 7, 2021 

Annexation of Parcel Id #  05-908-00-03-011.00 
Bill No. 2926-21 

 
 
Application for Voluntary Annexation of Land to the City   
 Code Sections: State Law Section 71-012 Annexation 
 Property Information:  Address:  15705 N. Wabash St.  
     Owner:   Jeff and Jami Coulter 
 Notice Date:      November 11, 2021 
 
GENERAL DESCRIPTION: 
 The applicant seeks to annex Lot 24 of Lakeside Crossing into the city. 
 
COMPLIANCE WITH COMPREHENSIVE PLAN 

Voluntary annexation is a request by a property owner and is subject to the 
discretion of the City.  The Comprehensive Plan currently identifies certain areas 
that can be considered for annexation.  The subject property is surrounded by 
the city limits on three sides and a part of the Lakeside Crossing subdivision. 

 
CONTIGUOUS AND COMPACT 

Property meets the State law requirement of 15% of the boundary be 
contiguous.   

 
ABILITY TO PROVIDE SERVICES 

All utilities and services are provided in the subdivision at this time. 
 
STAFF RECOMMENDATION: 
 Staff recommends APPROVAL of the proposed annexation. 
   
Respectfully Submitted, 
 
 
___________________________ 
Zoning Administrator 



                             
 

 

 

RECOMMENDED ACTION: 
A motion to approve Bill No. 2927-21, for second reading by title only. 
 
SUMMARY: 
The purpose of this Agreement is to facilitate compliance with state procurement 
requirements, to relieve the burdens of the public agency purchasing function, and to 
realize various potential economies, including administrative cost savings. 
 
PREVIOUS ACTION: 
Click or tap here to enter text. 
 
POLICY ISSUE:        
N/A 
 
FINANCIAL CONSIDERATIONS: 
City staff is recommending that the City enter into an agreement with Software House 
International to take advantage of its additional bidding process particularly for (but not 
limited to) the purchase of security cameras and software. 
 
ATTACHMENTS: 

☒ Ordinance                                 ☐ Contract 
☐ Resolution                                 ☐ Plans 
☐ Staff Report                              ☐ Minutes 
☒ Other: Participation Contract 
 

MEETING DATE: 12/21/2021 DEPARTMENT:  Parks and Recreation 

AGENDA ITEM: Bill No. 2927-21, Purchasing Agreement with Software House 
International – 2nd Reading  

Board of Alderman  
Request for Action 



BILL NO. 2927-21                                            ORDINANCE NO. XXXX-21 
 
 

ORDINANCE APPROVING AN AGREEMENT WITH SOFTWARE HOUSE 
INTERNATIONAL 

 
WHEREAS, Software House International, hereinafter referred to as “SHI” provides state 
agencies the ability to purchase personal computer (PC) related hardware (desktops, 
portable computers, servers, printers, peripherals/supplies), software and software 
maintenance, and value-added services (installation, warranty, warranty upgrades, 
service plans, critical systems hardware maintenance, and fixed asset tracking) on an as 
needed basis; and 

WHEREAS, the products and services offered under the contract must be suitable for 
use in the business transacted by the State of Missouri; and  

WHEREAS, the intent of the agreement is to provide a robust assortment of products 
and services from which the state may purchase. SHI assist and provides product pricing, 
order processing, product and service delivery, inventory and other administrative and 
reporting functions and support, to accommodate the state agency in determining overall 
needs; and  
 
WHEREAS, City staff has recommended that the City enter into an agreement with SHI 
to take advantage of its additional process particularly for (but not limited) the purchase 
of security cameras and software; and 

WHEREAS, SHI has provided a Participation Agreement (attached hereto as Exhibit 1) 
for the City to participate in this program.   

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE 
CITY OF SMITHVILLE, MISSOURI AS FOLLOWS: 

That the Mayor is authorized and empowered to sign on behalf of the City the 
Participation Agreement with Software House International attached hereto in the form 
of Exhibit 1.  
 
PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the Mayor of 
the City of Smithville, Missouri, the 21st day of December 2021. 
 
 

            
                         DAMIEN BOLEY, MAYOR 
 
 



ATTEST: 
 
 
    ____ 
LINDA DRUMMOND, CITY CLERK 
 
1st reading   12/07/2021 
 
2nd reading   12/21/2021 
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STATE OF MISSOURI  
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING  

 
NOTIFICATION OF STATEWIDE CONTRACT 

 
 

March 26, 2018 
 
CONTRACT TITLE: PC PRIME VENDOR SERVICES    
 

CURRENT CONTRACT PERIOD: February 9, 2018 through June 30, 2019 

RENEWAL INFORMATION: 

Original Contract Period: February 9, 2018 through June 30, 2019 

Renewal Options Available:   Three (3) One-Year Periods 

Potential Final Expiration:   June 30, 2022 

BUYER INFORMATION: 
Christopher Lozuaway 
573-751-1567 
Christopher.Lozuaway@oa.mo.gov   

 
 

QUOTES MAY BE REQUESTED FROM SHI INTERNATIONAL CORP. PRIOR TO APRIL 1, 2018; 
HOWEVER, ORDERS SHALL NOT BE PLACED UNTIL APRIL 1, 2018. 

 
THE USE OF THIS CONTRACT IS MANDATORY FOR ALL EXECUTIVE BRANCH AGENCIES WHO FALL 

UNDER RSMO 34. 
 

Local Purchase Authority shall not be used to purchase hardware, software, supplies, and services identified as included 
 in this contract unless specifically allowed by the contract terms. 

 
The entire contract document may be viewed and printed from the Division of Purchasing’s Awarded Bid & Contract 

Document Search located on the Internet at http://www.oa.mo.gov/purch. 
 

~ Instructions for use of the contract, specifications, requirements, and pricing are attached ~. 
 

 
CONTRACT 

NUMBER 

 
VENDOR 

NUMBER / 
MissouriBUYS Number 

 
VENDOR INFORMATION 

Other Participating 
Organizations 

 

COOP 
PROCUREMENT 

 
CT160910001 

 
2230096480  0 

/ 
MB00084470 

 

SHI International Corp. (SHI) 
290 Davidson Avenue 
Somerset, NJ  08873 
Phone:  (512) 517-4088 
Fax:      (732) 868-5903 
Web Address: www.shi.com 

 
• SHI (MBE/WBE) 

 
Yes 

 

 

mailto:Christopher.Lozuaway@oa.mo.gov
http://www.oa.mo.gov/purch
http://www.shi.com/
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STATEWIDE CONTRACT HISTORY 

 
The following summarizes actions related to this Notification of Statewide Contract since its initial issuance.  Any 
and all revisions have been incorporated into the attached document. 
 

Contract 
Period 

Issue 
Date Summary of Changes 

2/9/18 – 6/30/19 4/2/18 
Transition Language Removed, RoundTrip Catalog Information Added, 
Attachment A – SHI International Corp. Contact Information Phone Number 
Amended on Page 2, and Attachment C – RFPT30034901600910 Added 

2/9/18 – 6/30/19 3/26/18 Contract awarded 
 
 
 
NOTICE: EFFECTIVE APRIL 1, 2019, ROUNDTRIP CATALOG IS AVAILABLE WITHIN MISSOURIBUYS 
TO PLACE ORDERS FROM. 
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4. DELIVERY AND PRODUCT RETURNS 
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6.8 Product Use 
6.9 Security Solutions 

 
7. MANUFACTURER-PROVIDED VALUE-ADDED SERVICES 
 

7.1 Required Value-Added Services 
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7.4 Fixed Asset Tracking 
7.5 Hardware Imaging 
7.6 Installation/Install Assistance 
7.7 Implementation Services 
7.8 Technical Support 
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8. OPTIONAL VALUE-ADDED SERVICES 
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8.4 Implementation Services 
8.5 Non-Manufacturer Warranty/Service Plan 
8.6 Non-Manufacturer Installation Services 
8.7 Technical Support 
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9. REPORTS 

 
9.1 Sales/Utilization Reports 
9.2 Backorder Status Report 
9.3 Periodic Activity Reports 
9.4 Ad-Hoc Reporting Requirements 
9.5 Warranty Expiration Notifications 
9.6 Software License Tracking 
9.7 Sunshine Law Reporting 
9.8 Software Maintenance/License Expiration Notifications 
 

ATTACHMENTS 
 
Attachment A – SHI International Corp. Contact Information 
Attachment B – PC Prime Vendor Services Contract Usage Guide 
Attachment C – RFPT30034901600910 
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MVE WAIVER REQUIREMENTS – In the event printer toner is available from Missouri Vocational 
Enterprises (MVE), the state agency must acquire the item from MVE as required by section 217.575 RSMo 
unless the state agency has obtained a waiver from MVE 
(http://oa.mo.gov/mo/samii/fin/bulletins/MVEReleaseForm021805.pdf).  It is the agency’s responsibility to 
check the MVE catalog (http://doc.mo.gov/mve/html/1.htm) prior to making purchases for toner from the PC 
Prime Vendor contract. 
 

1. GENERAL CONTRACT INFORMATION: 
 
1.1 Purpose:  The purpose of the PC Prime Vendor contract is to provide state agencies the ability to purchase 

personal computer (PC) related hardware (desktops, portable computers, servers, printers, peripherals/supplies), 
software and software maintenance, and value-added services (installation, warranty, warranty upgrades, service 
plans, critical systems hardware maintenance, and fixed asset tracking) on an as needed basis.  The products and 
services offered under the contract must be suitable for use in the business transacted by the State of Missouri.  
SHI shall not offer products and services outside the parameters defined within this document.   

 
The intent of the contract is to provide a robust assortment of products and services from which the state may 
purchase.  SHI shall assist and provide product pricing, order processing, product and service delivery, inventory 
and other administrative and reporting functions and support, to accommodate the state agency in determining 
overall needs. 
 

1.2 Product Use:  All hardware and software available for use through the contract and as acquired by the state 
agency shall be utilized in a microcomputer/personal computer environment.  SHI must report to a representative 
named by the State Chief Information Officer of the Office of Administration’s Information Technology Services 
Division to work with SHI and the Division of Purchasing to monitor the actual utilization of the contract to 
confirm whether hardware and software purchases are consistent with intended scope of contract.  
 
Any hardware and software ordered by and delivered to the state must be compatible with the environment for 
which it is ordered. 

 
1.3 IT Accessibility:  State agencies shall be responsible for accommodating the PC computing needs of their 

disabled employees.  If the PC computing products needed to accommodate accessibility issues are available 
under the contract, the state agencies may, but are not required to, use the contract to accommodate such special 
needs. 
 

1.4 Website Access:  Information relating to the price and availability of the entire list of hardware and software 
products, as well as services, is available on SHI’s web site at https://www.publicsector.shidirect.com/. 

 
 User Name: Missouri 
 Password: PCprime1 

 
1.5 Eligible Users:  The contract is mandatory for all executive branch state agencies with the exception of the 

Missouri Lottery and state colleges and universities and with the exception of those items noted herein as non-
mandatory for the state agencies.  For these exempted agencies, as well as the legislative and judicial branches of 
state government, the contract is a non-mandatory contract.  In addition, cooperative procurement entities are 
allowed to purchase from the contract.    
 

1.6 Single Point Of Contact:  SHI is the single point of contact for all products and services regardless of 
subcontract arrangements. This includes assuming responsibility and liabilities for all problems relating to any 
hardware, software, and value-added related services provided. 
 
For information regarding hardware and software pricing/quotes, state agencies should contact their respective 
inside sales representative listed in Attachment A.  For information regarding all other support services including 
order status, returns, computer repair, maintenance agreement pricing, etc., users should call or email the 
appropriate inside sales representative. 

http://oa.mo.gov/mo/samii/fin/bulletins/MVEReleaseForm021805.pdf
http://doc.mo.gov/mve/html/1.htm
https://www.publicsector.shidirect.com/
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Team Accessibility:  The account management team will be accessible by both telephone and e-mail between the 
hours of 8 a.m. and 5 p.m. Central Time, Monday through Friday, excluding state holidays.   
 
The toll free number:  888-711-2613. 
 

1.7 Subcontractors:  SHI is partnering with UTC and InfiniTech to provide IT services including maintenance, 
installation of hardware and software, implementation, support including Help Desk, Server Administration, 
project management, and network support and network security.  SHI is a Large Account Reseller (LAR) for all 
Microsoft products. 

 
1.8 Employee Purchase Website:  SHI’s website provides direct links to the employee purchase programs made 

available by the manufacturers to state employees.  More information about the Employee Purchase Website will 
be provided in the near future. 

 
2. PRICING INFORMATION 
 
2.1 Acquisition Options/Pricing:  SHI will apply the following percentages over SHI’s documented acquisition cost: 
 

Description Percentage Over 
Acquisition Cost 

 
Desktop Computers, Portable Computers, Peripherals, and Printers 2.75% 
Servers 2.75% 
Software and Software Maintenance (excluding Microsoft) 2.5% 
Microsoft Software and Maintenance 1.25% 
Manufacturer-Provided Value Added Services (Including but not limited to warranty, 
warranty upgrades, critical systems hardware maintenance, fixed asset tracking, hardware 
imaging, installation, implementation, technical support, equipment disposal, and software 
tracking) 

5% 

Contractor-Provided Value Added Services (Including but not limited to installation, 
hardware imaging, implementation, warranty/service plans, technical support, equipment 
disposal, software training, and solution testing and research services) 

5% 

 
SHI’s documented acquisition cost shall be the actual price paid by SHI for the products and services sold and 
shall be determined at the time of shipment.  SHI shall not invoice the state agency until SHI has documentation 
of their final documented acquisition cost from the supplier and until SHI ships the product(s).  SHI shall invoice 
the state agency for all hardware and software provided under the contract based upon SHI’s documented 
acquisition cost for that product multiplied by the applicable percentage over acquisition cost for the appropriate 
product category stated in the contract.  Orders may include any hardware or software item, supplies, 
manufacturer-provided hardware and software warranty upgrades, extended warranties and service plans.  Orders 
may vary between the manufacturer’s product categories. 
 
Pricing information can be found in MissouriBUYS, on SHI’s website, or provided by SHI’s account 
management team.  This pricing may be valid at the time of viewing on-line or submitted in a price quotation; 
however, the invoiced price may differ since pricing may change daily due to changes in the market.  Invoice 
pricing (ship date pricing) may be lower than that stated in the on-line catalog.  There may be situations where the 
invoice price is higher than the order price.  In these situations, the invoice amount shall be the price paid by the 
state agency.   
 

2.2 Purchasing Cards (P-Cards):  In the event a state agency wishes to utilize a State of Missouri Purchasing Card 
(P-Card) to pay for purchases under the contract, SHI shall accept the P-Card for payment and will charge an 
additional fee of 2.45% over SHI’s documented acquisition cost to accommodate the request.  Fees associated 
with the use of P-Cards shall only apply to purchases utilizing P-Cards.  The state agency shall inform SHI at the 
time that a price quotation is requested if they intend to utilize a P-Card for payment of the subsequent order.  The 
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state agency may request a price quotation that includes the use of a P-Card and a price quotation that does not 
include the use of a P-Card. 
 

2.3 PC and Printer Bulk Buy Purchases Information:  The State of Missouri has established a bulk buy program 
with each of the manufacturers for the purchase of desktops, portable computers, and printers.  Pricing for these 
items shall be re-established for set periods of time with state agencies able to purchase the awarded products 
during the designated timeframe.  State agencies may visit the separate links for the bulk buy spreadsheets, which 
include the current pricing and configurations.  State agencies may also visit MissouriBUYS’ punchout catalog or 
SHI’s website to view the pricing for the awarded products. 

 
2.4 Educational Discounts:  The State of Missouri has entered into a Microsoft Education Select Agreement to offer 

discounted pricing on some of Microsoft’s educational products.  The state agency must contact SHI for specific 
educational products and associated discounts. 

  
3. PRICE QUOTATION AND ORDER PROCESSING 
 
NOTE:  Effective April 1, 2018, RoundTrip Catalog is available within MissouriBUYS to place orders from. 
 
3.1 Product/Pricing Assistance:  SHI’s account management team must be able to assist state agencies in obtaining 

product information, availability, pricing, and answering general questions about product compatibility, usability, 
etc. 

 
a. State agencies may obtain product and pricing information by calling SHI’s toll-free number (888-711-2613), 

or may consult the MissouriBUYS punchout catalog or SHI’s website for a description of the products or 
services at https://www.publicsector.shidirect.com/. 
 

b. Team Accessibility:  SHI’s account management team shall be available between the hours of 8:00 a.m. and 
5:00 p.m. Central Standard Time, Monday through Friday, excluding state holidays.  (A list of Missouri State 
Holidays can be found at the following location:  https://oa.mo.gov/commissioner/state-holidays ) 

 
3.2 Price Quotations:  SHI must provide a price quotation for products and services available through the contract 

when requested by a state agency.  SHI must not issue a waiver (or refuse to provide a quote) for mandatory 
hardware and software acquisitions if they are available to SHI.  If a waiver is given, a reason must be provided 
in writing. 

 
a. SHI must provide the state agency with written acknowledgement of a request for a quote within four (4) 

business hours.  SHI must provide the state agency with an electronic report regarding the status of any 
outstanding price quotation requests every eight (8) business hours.  The price quotation must, at a minimum, 
include the following information: 

 
1. Price Quotation Number; 
2. Contract Number; 
3. Requested Product and/or Service Description; 
4. Product and/or Service Manufacturer/Provider Name; 
5. Product Number; 
6. Requested Quantity; 
7. Unit Price per Item; 
8. Extended Price per Item; 
9. Total Price of Quoted Items; 
10. Estimated Delivery Timeframe; 
11. State Agency’s Contact Information; 
12. Contractor’s Account Management Team Member’s Contact Information Who Provided Price Quotation; 

and 
13. Date Price Quotation Was Submitted To State Agency.   
 

https://www.publicsector.shidirect.com/MyHome.aspx
https://oa.mo.gov/commissioner/state-holidays
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b. The price quotation must, upon the agencies’ request, will include the name, quoted price, estimated delivery 
date for each of the sources that SHI received a quote on the state’s behalf, and date the price quotation was 
requested by agency.  
 

c. SHI commits to the following response times to provide a price quotation: 
 

Quote Type Description Expected Response Time 

Standard Quote 
Request 

Request For Quote (RFQ) submitted by the 
state agency includes manufacturer’s part 
number and detailed product description 

No more than 2 – 4 Business 
Hours 

Non-Standard Quote 
Request 

RFQ’s that require extensive research  and 
or configuration and engineering assistance 

No more than 24 Hours 

 
d. If prolonged research is required, SHI commits to contacting the customer via phone or email within twenty-

four (24) hours to give a status and an estimated time that the customer can expect a completed quote 
response.  Should research require more than five (5) business days, a waiver for the state agency to purchase 
the item(s) outside of the contract may be requested from SHI. 

 
3.3 Purchase Order Issuance: the state agency shall generate a purchase order based on product quotes obtained 

from the account management team or through product/pricing information obtained via MissouriBUYS’ 
punchout catalog or SHI's website.  SHI will specify, at a minimum, the following information: 

 
a. Contract number; 
b. Order number; 
c. State Agency Number/Identifier (if applicable); 
d. State Agency Contact (agency's name, contact person [two (2) individuals if possible] and phone numbers); 
e. Contract Line Item Number; 
f. Quantity; 
g. Unit price; 
h. Delivery Instructions; and 
i. Any pertinent information relating to the product(s) and/or services requested (including brand/model, 

options, and any required services). 
 
If any of the above information is omitted on a purchase order, delays in processing may occur.  If ordering a 
computer system that is custom configured in MissouriBUYS’ punchout catalog or on SHI’s website, the quote 
number that is provided by the manufacturer must be provided on the purchase order, and a printed copy of the 
quote must accompany the properly authorized purchase order or other form of authorization when emailed, 
mailed or faxed. 
 
SHI must provide email acknowledgement to the state agency within twenty-four (24) hours of the receipt of the 
state agency’s order.  The email alert contains a link back to SHI’s online order tracking site.   

 
3.4 Order Substitutions:  SHI shall not substitute any item(s)/component(s) ordered by a state agency until SHI:  1) 

notifies the state agency in writing, and 2) receives written approval from the state agency to proceed with the 
substitution. 

 
c. Substitution Authorization:  The State of Missouri reserves the right to accept any proposed substitution 

offered by SHI on the order; however, the state agency shall be final authority as to the acceptability of 
substitutions and reserves the right to accept or reject any substitution. 

 
d. Substitution Approval Form:  SHI must provide a form for state agencies to use to indicate their approval of 

a product substitution prior to SHI's shipment of the substituted goods.  This approval may be executed via e-
mail, fax, or hardcopy mail/delivery. 
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3.5 Payment In Advance:  The State of Missouri may make advance deposits/payment for software maintenance 
(upgrades/new releases/technical support-type agreements) and manufacturers’ hardware warranty upgrades only.  
All other payments, including payments for third-party provided hardware maintenance programs and time and 
materials maintenance shall be made in arrears. 

 
3.6 Transfer of Ownership: SHI shall transfer ownership of all products and services purchased through the contract 

to the state agency upon acceptance, including providing this ownership information to the original manufacturer 
or vendor providing the hardware or software. 

 
4. DELIVERY AND PRODUCT RETURNS 
 
4.1 General Delivery Requirement:  SHI must deliver the item(s) ordered, FOB destination, freight charges prepaid 

by SHI, to the agency location specified on the purchase order issued by the state agency. SHI must facilitate 
delivery of the product to the state agency’s location as specified on the order.  All items must be delivered to the 
state agency’s facility (i.e. loading dock, inside of the facility) pursuant to the state agency’s request as identified 
in the quotation and subsequent purchase order.   

 
4.2 Normal and Expedited Shipping:  Normal and reasonable freight charges must be included in SHI’s 

documented acquisition cost of all hardware or software purchased, unless the freight charges are a result of the 
state agency requesting expedited shipping (e.g. overnight, 2nd day service, etc.).  Any such requests shall be in 
writing from the state agency. 

 
4.3 Pallet Delivery:  SHI must provide for the removal of equipment from pallets and delivery of equipment within 

the state facility, upon request of the state agency.  The State of Missouri may incur additional charges for the 
removal of equipment from pallets.  Any such additional charges must be included in SHI’s documented 
acquisition cost, as defined herein.  The state agency shall advise SHI of pallet delivery requirements, upon 
placement of order(s). 

 
4.4 Delivery Timeframes:  SHI must deliver all products within thirty (30) calendar days after SHI’s receipt of a 

properly authorized purchase order unless the timeframe specified on the website or as quoted to the state agency 
by the account management team at the time of order indicates otherwise. 

 
4.5 Delay In Delivery Date:  SHI must notify the state agency of a later delivery date should the actual delivery date 

exceed that which was previously specified.  The state agency must authorize the late delivery, cancel the order, 
or modify the order to reflect an acceptable product substitution.  Any such authorizations shall be in writing. 

 
4.6 Damaged Product:  SHI shall be responsible for replacing any item received in damaged condition at no cost to 

the State of Missouri.  This includes all shipping costs for returning non-functional or damaged items to SHI for 
replacement.  Any product(s) returned to SHI for replacement shall be delivered to SHI in accordance with the 
product return requirements identified below. 
 

4.7 Product Returns:  SHI must provide for product returns in accordance with the following requirements: 
 

a. Return Notification:  Unless otherwise mutually agreed to in writing by SHI and the state agency, the return 
of products shall occur at no cost within thirty (30) calendar days after the state agency’s initial receipt of the 
product in accordance with the supplier/manufacturer product return policies.  If a product is 
ordered/received due to contractor error, SHI shall accept return of the product within thirty (30) calendar 
days after the state agency’s initial receipt of the product whether unopened or opened.  No product may be 
returned after thirty (30) calendar days without the manufacturer’s or supplier's approval.  All defective 
products must be handled through the product warranty plan. 

 
1. The state agency shall call the toll-free number (888) 711-2613 to obtain a return authorization (RA) in 

order to return any product(s).   
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b. Return Packaging:  SHI shall not require the agency to return any products in their original packaging unless 
required by the manufacturer.  Original packaging shall be considered the packaging directly holding the 
product, not the shipping container. 

 
c. Restocking Fees:  The state agency shall not be responsible for restocking fees or any other charges and or 

fees resulting in the return of products purchased as a result of mis-designed systems or improperly ordered 
components, if SHI's account management team assumed the role of integrator or consultant for the products 
ordered.  The state agency shall be responsible for reasonable applicable restocking fees in the return of 
products purchased and returned due to the state agency’s ordering error. 

 
5. DESKTOP COMPUTERS, PORTABLE COMPUTERS, SERVERS, PRINTERS AND 

PERIPHERALS/SUPPLIES 
 
5.1 New/Used Equipment:  All equipment must be new and in current production.  Used, reconditioned, 

remanufactured, or prototype equipment is not acceptable unless written authorization is provided by the state 
agency prior to shipment. 

 
5.2 Required Hardware: The following hardware is required to be purchased by state agencies through the contract.  

The categories of equipment are limited to the referenced manufacturers only.   
 
a. Desktop Computers:  SHI must provide the entire enterprise (business class, thin client, network certified, 

etc.) line of desktop products, including virtual desktop products, from each of the manufacturers listed 
below.  The desktop computers provided under the contract shall be limited to these manufacturers only, 
unless the contract is otherwise amended by the state.  SHI must be able to provide desktop computers with 
Intel and AMD processors, as applicable from the manufacturer, and as requested by the state agency. 

 
 

1. Apple 
2. Dell 
3. Hewlett Packard 
4. Lenovo 

 
b. Portable Computers (Laptops, Notebooks, Netbooks, Table PCs, and Ruggedized Computers):  SHI 

must provide the entire enterprise (business class, network certified, etc.) line of portable products including 
laptops, notebooks, netbooks, tablets, and ruggedized computers, from each of the manufacturers listed 
below.  Portable (including tablets) computers acquired from the contractor shall not be acquired with a 
cellular wireless data plan.  Inactivated cellular network cards from the laptop and tablet manufacturers are 
allowed.  SHI must be able to provide portable computers with Intel and AMD processors, as applicable 
from the manufacturer, and as requested by the state agency.  The portable computers, except for tablets, 
provided under the contract shall be limited to only the manufacturers listed below, unless the contract is 
otherwise amended by the state.  Any consolidated Office of Administration (OA) state agency desiring a 
tablet from a manufacturer not identified herein must first receive approval from the OA Information 
Technology Services Division (OA-ITSD).  The contractor must receive written approval from OA-ITSD 
before supplying OA state agency tablet requests from manufacturers other than those identified herein: 

 
1. Apple 
2. Dell 
3. Hewlett Packard 
4. Lenovo 
5. Microsoft 
6. Motion Computing (tablet PCs only) 
7. Panasonic (ruggedized line only) 
8. Samsung (tablets only); and 
9. Xplore Technologies (ruggedized line only). 

 



Page 11 of 19 

c. Servers:  SHI must provide the entire enterprise (business class, network certified, etc.) line of server 
products from each of the manufacturers listed below.  SHI must be able to provide servers with Intel and 
AMD processors, as applicable from the manufacturer, and as requested by the state agency.  The servers 
provided under the contract shall be limited to only the manufacturers listed below, unless the contract is 
otherwise amended by the state:  

 
1. Cisco (only for servers not used for network purposes) 
2. Dell 
3. Hewlett Packard 
4. Lenovo 

 
d. Printers (Including Printer-Based Multifunctional Equipment):  SHI must provide the entire enterprise 

(business class, network certified, etc.) line of printer products, including multi-functional equipment, from 
each of the manufacturers listed below.  The printers provided under the contract shall be limited to only the 
following manufacturers listed below, unless the contract is otherwise amended by the state: 

 
1. Canon 
2. Dell 
3. Epson 
4. Hewlett Packard 
5. Kyocera Mita 
6. Lexmark 
7. Oki Data 
8. Sharp (Multifunctional devices only*) 
9. Xerox 

 
• *  Multi-functional printer equipment shall be defined as the following: 
 Multi-function printer equipment shall include an inkjet or laser-printer print engine. 
 Multi-functional printer equipment shall include the function of network printing as the 

primary function and the functionalities of copying/scanning/faxing (or e-fax) as a 
convenience.  

 Multi-functional printer equipment shall be self-maintainable with a minimal reliance on 
vendor maintenance (on-site warranty/extended warranty solutions shall continue to be 
required and available upon request of the state agency). 

 Once the manufacturers’ warranty/extended warranty ends, multi-functional printer equipment 
maintenance costs shall either be based on (1) a monthly fee, or (2) usage (click charges), or 
(3) acquisition of self-maintenance kits.  The maintenance approach shall be made at the sole 
discretion of the using state agency.   

 Copier-based or any other multi-function equipment not meeting all of the criteria above shall 
not be acquired through the contract.   

 
NOTE: Consolidated state agencies must coordinate with Keith Jones with OA/ITSD before purchasing any 
printing and/or scanning devices that will be connected to the state’s network.  Keith can be reached at (573) 
751-1414 or Keith.Jones@oa.mo.gov. 
 
NOTE: All state agencies must coordinate with Dan Mustoe with State Printing before purchasing any color 
printers.  Dan can be reached at (573) 526-2126 or Dan.Mustoe@oa.mo.gov. 
 

5.3 Peripherals/Supplies:  SHI will provide the required and non-mandatory PC-related peripherals and non-
mandatory media/supplies specified below in addition to the personal computer components outlined herein.  The 
peripherals offered by SHI through the contract may be available from various manufacturers, but must be 
confined to the parameters outlined below.   

 
a. Required Peripherals:   

 
1. Memory Expansion 
2. Monitors (30” screen or below) 

mailto:Keith.Jones@oa.mo.gov
mailto:Dan.Mustoe@oa.mo.gov
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3. Portable computer accessories (batteries, docks, and port replicators) 
4. PC Components (CPU upgrades, motherboards, graphic cards, and sound cards) 
5. Server Components (racks and cabinets) 

 
b. Non-mandatory Peripherals:   

 
1. Storage Area Networks (SAN):  The SANs provided under the contract are limited to the following 

manufacturers only, unless otherwise revised by the state: 
 
• Dell 
• EMC 
• Hewlett Packard 
• Hitachi 
• IBM 
• Lenovo 
• NetApp 
• Sun Storage 
• Xiotech Corporation 

 
2. PC-Based Drives & Storage (CD drives, DVD drives, internal and external hard drives, floppy drive, 

etc.) 
3. PC-Based Input Devices (mice, keyboards, etc.) 
4.  PC-Based NICs 
5. Digital Cameras and Camcorders 
6. PC-Based Solid State Storage 
7. PC-Based Multimedia Equipment (projectors, whiteboards, etc.) 
8. PC-Based Audio Components (speakers, microphones, headphones, etc.) 
9. PC-Based Cables and Adaptors (Audio/Video cables, Bluetooth, peripheral cables, USB, etc.) 
10. PC-Based Plotters 
11. PC-Based Power Protection (surge protectors, uninterrupted power supplies, etc.) 
12. PC-Based Security and Protection Hardware (privacy filter, anti-glare filter, portable computer security 

lock, etc.) 
13. PC-Based Video Conferencing Equipment only from brands Tandberg, Polycom, and Bridget; 

• Magnetic Tape Backup 
• Modems 
• Monitors (greater than 30”) 
• Scanners 

 
c. Non-Mandatory Media/Supplies:  State agencies may but are not required to purchase these supplies through 

the contract: 
 

1.   Recordable Optical Media 
2.  USB Flash Drive 
3.   Printer Supplies 
4.   Printer Maintenance Kits 

 
5.4 Product Use:  All hardware available for use through the contract and as acquired by the state agency shall be 

utilized in a personal computer environment.  Acquisition of midrange and mainframe computers is not permitted 
through this contract. 

 
5.5 Documentation/Operating Manuals:  SHI must supply, at no additional cost to the state, at least one (1) copy of 

the standard manufacturer-distributed user documentation and/or operating manual (either hardcopy or electronic 
version) for all hardware provided. 

 



Page 13 of 19 

5.6 Certifications:  If requested by the State of Missouri, SHI must supply hardware certifications, including FCC 
Class B Certification, UL Listed, Novell Labs Tested and Approved, etc.  These certifications are required only as 
applicable and available from the manufacturers. 

 
5.7 Excluded Products:  The following items are NOT currently being considered for inclusion in the contract: 
 

a. Telecommunications Equipment (including cellular devices, except for inactivated internal cellular network 
cards provided by the manufacturer) 

b. Networking Products (other than those listed under Required and Non-Mandatory Peripherals) 
c. Standalone Copy Machines 
d. Copier-Based Multi-Functional Printer/Copier/Scanner/Fax Machines 
e. Cellular Wireless Communication Products 
f. Standalone Facsimile Machines 
g. Microfiche/Microfilm Products 
h. Multiplexers 
i. Midrange Computer Products 
j. Mainframe Computer Products 
k. Kiosk Housing, except for internal PC-based components allowed above 

 
6. SOFTWARE AND SOFTWARE MAINTENANCE 
 
6.1 Required Software:  SHI must provide all the PC software products provided by the software manufacturer as 

listed below: 
 

l. Adaptive Protocols 
m. Adobe 
n. Advanced Software Products Group, Inc 
o. Bomgar 
p. Citrix Software 
q. ESRI 
r. FireEye 
s. IBM 
t. Lakeside 
u. McAfee 
v. Microsoft 
w. Parallels 
x. RSA 
y. VMware 
z. SAP 
aa. SDI USA Inc. 
bb. Symantec 
 
NOTE:  "PC SOFTWARE PRODUCT LINES," AS DEFINED FOR PURPOSES OF THE CONTRACT, ARE 
ALL SOFTWARE, UPGRADES, MAINTENANCE, DOCUMENTATION, MEDIA, AND TEMPLATES 
WHICH ARE WIDELY AVAILABLE IN THE MARKETPLACE FROM A SPECIFIC PC SOFTWARE 
MANUFACTURER. 

 
6.2 Volume License Agreement Software:  SHI must provide the entire software product lines for software 

manufacturers that the State of Missouri has established volume license agreements.  The State of Missouri 
reserves the right to establish new volume license agreements for software.  SHI must assist in establishing the 
volume agreements between the state and the software manufacturer.  The state reserves the right to bid out 
software products to establish volume license agreements through a separate procurement process if it is deemed 
to be in the best interest in the state.   
 
The State of Missouri currently maintains the following volume licensing agreements: 

 



Page 14 of 19 

Software 
Manufacturer Agreement Name Pricing Levels 

Microsoft: Select 6 Local & State 
Government Application: D 

   Systems: D 
   Servers: D 
  Select 6 Academic Application: D 
   Systems: D 
   Servers: D 
  Enterprise 6 D 

IBM/Lotus: International Passport 
Advantage Agreement J 

 
 
6.3 Versions:  SHI must provide the most recent version of all software, unless specified otherwise by the state 

agency.  The most recent version of software shall be considered the newest version announced by, and available 
from, the software manufacturer at the time of delivery by SHI. 

 
6.4 Manufacturer-Authorized Software:  SHI must only provide software packages which are manufacturer-

authorized and approved for distribution to the State of Missouri’s using agencies.  The software packages must 
contain, when available from the manufacturer, the manufacturer’s user/installation documentation (physical or 
digital copies are acceptable), except for “media only” software.  SHI must provide registration and licensing 
documents when provided by the manufacturer. 

 
6.5 Non-Mandatory Software:  The acquisition of PC software and Volume License Agreement Software from 

manufacturers other than the required software manufacturers’ products listed herein may be made through the 
contract (if available from the SHI).  The state reserves the right to procure PC software, especially those for 
which maintenance will be required in subsequent years, through competitive bid outside of the PC Prime Vendor 
contract unless extenuating circumstances are documented and approved by the Division of Purchasing.   
 
a. State agencies may purchase non-mandatory software through SHI, CDW, Insight, or EnPointe through the 

NASPO ValuePoint “Software Value-Added Reseller” contract: 
(http://www.naspovaluepoint.org/#/contract-details/69/overview/general)  

 
6.6 Mandatory Software Maintenance:  SHI must provide for the acquisition of maintenance for all mandatory 

software ordered through the contract, if requested by the agency.  SHI must make upgrades/fixes/new releases 
etc. available to state agencies to acquire or for state agencies to acquire at no cost whichever is appropriate per 
the software manufacturer’s policy for each situation for all mandatory PC software, whenever available, from 
one of the mandatory software manufacturers' PC software product lines. 

 
a. SHI should provide the agency written notification ninety (90) calendar days before expiration of software 

maintenance and licenses acquired through the contract.  If the software maintenance and licenses has not 
been renewed/continued, SHI should provide written notification to the state agency on the date of 
expiration. 
 

6.7 Non-Mandatory Software Maintenance:  SHI must provide for the acquisition of maintenance for all software 
ordered through the contract, if requested by the agency.  SHI must make upgrades/fixes/new releases etc. 
available to state agencies to acquire or for state agencies to acquire at no cost whichever is appropriate per the 
software manufacturer’s policy for each situation for all non-mandatory PC software, whenever available, from 
one of the non-mandatory software manufacturers' PC software product lines. 

 
6.8 Product Use:  The software available for use through the contract and as acquired by the state agency shall be 

utilized in a personal computer environment. 
 

6.9 Security Solutions:   
 

http://www.naspovaluepoint.org/#/contract-details/69/overview/general
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SHI must provide security hardware, software, and services solutions which include the following categories: 
 

a. Training and Awareness 
b. Threat Intel 
c. Firewalls 
d. Anti-virus 
e. Intrusion Prevention Systems 
f. Advanced Malware Protection 
g. Breach Detection 
h. Data Loss Prevention 
i. Web Gateways 
j. Web Application Firewalls 
k. Mail Gateways 
l. Network Access Control 
m. Denial of Service Protection 
n. Shadow IT 
o. Insider Threat 
p. Security Analytics 
q. Authentication and Access Management 
r. Secure Remote Desktop Access 
s. Network Forensics 
t. Endpoint Forensics 
u. Governance, Risk, and Compliance 
v. Incident Response 
w. Vulnerability Management 
x. Vulnerability Assessments 

 
State agencies are not required to purchase security solutions through the contract. 

 
7. MANUFACTURER PROVIDED VALUE-ADDED SERVICES 
 
7.1 Required Value-Added Services:  SHI must provide for the acquisition, if requested by the state agency, of 

manufacturer-provided value-added services, either directly through the manufacturer or through manufacturer-
authorized entities to meet the varying needs of the state agencies.  Services, when available from the 
manufacturer, must include, but are not limited to, warranty, warranty upgrades, service plans, critical systems 
hardware maintenance, fixed asset tracking, hardware imaging, installation, implementation, technical support, 
equipment disposal, and training.   

 
7.2 Manufacturer Warranty:  State agencies may, but are not required to, purchase maintenance under the contract.  

Warranties shall commence upon delivery and acceptance at the state agency facility.   
 

a. Manufacturer Warranty Upgrades:  SHI must provide for the acquisition of manufacturers’ upgrades to the 
standard warranties for all servers, desktops, portable computers, and printers available. 

 
b. Manufacturer Service Plans:  For equipment purchased under the contract and also for equipment less than 

five (5) years old owned by the state and purchased under prior contract(s), after expiration of applicable 
warranties SHI shall provide for the acquisition of manufacturer service plans for all servers, desktops, 
portable computers, and printers available.   

 
7.3 Critical Systems Hardware Maintenance:  SHI shall provide for the acquisition, when available from the 

manufacturer, of critical systems maintenance for servers, desktops, portable computers, and printers either from 
the manufacturer or a manufacturer-authorized third party maintenance provider (if applicable).  Critical systems 
hardware maintenance shall be defined as mission-critical equipment out of warranty (i.e. servers which, if down, 
would negatively impact the daily operations of the state agency resulting in loss of productivity). 

 
a. SHI must provide for critical maintenance support minimally in and surrounding the following Missouri 

cities: Jefferson City, Lee’s Summit, Macon, Popular Bluff, Rolla, Springfield, St. Joseph, St. Louis, and 
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Willow Springs.  These cities represent the locations of the individual Missouri Highway Patrol troop 
headquarters, although all agencies in these locations shall have the ability to order critical system 
maintenance, if necessary. Critical systems maintenance shall include on-site, twenty-four (24)-hour per day, 
seven (7)-day per week basis (including all state holidays) with a critical fix time.  Critical fix time shall be 
defined as equipment repair occurring within twenty-four (24) hours after notification of the problem. 

 
7.4 Fixed Asset Tracking:  SHI must provide for the acquisition, when available from the manufacturer, of 

hardware/software asset tracking services from the manufacturer or a manufacturer-authorized third party 
provider (if applicable).  SHI must provide the ability to receive information from the manufacturer of those 
assets, or a manufacturer-authorized third-party provider (if applicable), that the state determines must be tracked.  
The state will work with SHI to determine what information is available and how it could be imported into the 
state’s financial system – Statewide Advantage for Missouri II (SAM II). 

 
7.5 Hardware Imaging:  SHI must provide, when available from the manufacturer, hardware imaging services such 

as, but not limited to, device imaging, burn-in, custom factory settings, cabling (excluding services requiring 
prevailing wage), and racking from the manufacturer or a manufacturer-authorized third party provider (if 
applicable). 

 
7.6 Installation/Install Assistance:  SHI must provide, when available from the manufacturer, installation services, 

upon request by the state agency, from the manufacturer or a manufacturer-authorized third party provider (if 
applicable) for new systems. 

 
a. System Installation/Setup Options:  SHI must provide for the acquisition of manufacturers’ system 

installation/setup options to be used at the discretion of the state agency.  The state agency shall specify on 
the purchase order which of the installation/setup options, if any, are required SHI to deliver with the 
specific hardware and/or software ordered. 

 
7.7 Implementation Services:  SHI must provide, when available from the manufacturer, implementation services 

provided by the manufacturer and a manufacturer-authorized third party provider (if applicable).  Implementation 
services shall encompass all the processes involved in getting new software or hardware operating properly in its 
environment, including configuration, integration, running, testing, and making any necessary changes.  

 
7.8 Technical Support:  SHI must provide, when available from the manufacturer, toll-free telephone and on-line 

technical support from the manufacturer or a manufacturer-authorized third party provider (if applicable).  SHI's 
technical staff should be able to assist state agencies at the user level and above, to resolve basic and advanced 
questions about installation, configuration, and functionality for any product purchased from the contract. 

 
7.9 Equipment Disposal:  SHI should provide, when available from the manufacturer and upon the state agency’s 

receipt of a waiver from the Missouri State Agency for Surplus Property (MOSASP), or, if an agency is exempt 
from the requirement to dispose of equipment through MOSASP, disposal services for functional and non-
functional computer equipment from the manufacturer or a manufacturer-authorized third party provider (if 
applicable).  The State of Missouri does not currently intend to utilize these services for functional equipment 
however, if the desire does arise in the future, the state reserves the right to obtain the services through the 
contract. 

 
7.10 Software Training:  SHI must provide, when available from the manufacturer, manufacturer and manufacturer-

authorized third party (if applicable) software training services not available through the State of Missouri’s 
statewide software training contracts.  For state agencies’ convenience, the software training may be acquired 
through this contract when not available through the statewide software training contracts. 

 
8. OPTIONAL SHI PROVIDED VALUE-ADDED SERVICES 
 
8.1 Optional Value-Added Services:  State agencies are not required to utilize the contract for SHI-provided value-

added services described herein.  SHI must be able to provide for the acquisition, if requested by the state agency, 
of installation services, implementation services, non-manufacturer warranty/service plans, non-manufacturer 
installation services, help desk/call center services, technical support, fixed asset tracking, hardware imaging, 
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equipment disposal, training, and solution testing and research services  SHI may, but is not required to, provide 
additional appropriate value-added services.  SHI’s provided value-added services shall not include consulting 
services.  All SHI-provided value-added services must be provided for both networked and non-networked 
devices.  SHI must provide for the acquisition of all contractor-provided value-added services for all mandatory 
manufacturers identified in the RFP. 

 
8.2 Installation/Install Assistance:  Upon request by the state agency, SHI must be able to provide installation 

services for new systems.  If the equipment is considered to be user-installable, SHI must provide installation 
assistance (e.g. telephone support), if requested, at no additional cost to the state. 

 
a. System Installation/Setup Options:  At the discretion of the state agency, SHI must be able to provide for the 

acquisition of manufacturers’ system installation/setup options to be used.  The state agency shall specify on 
the purchase order which of the installation/setup options, if any, are required SHI to deliver with the 
specific hardware and/or software ordered. 

 
8.3 Hardware Imaging:  SHI must be able to provide contractor-provided or third-party provided hardware imaging 

services such as, but not limited to, device imaging, burn-in, custom factory settings, cabling (excluding services 
requiring prevailing wage), and racking. 

 
8.4 Implementation Services:  SHI must be able to provide implementation services provided by SHI or a third 

party.  Implementation services should encompass all the processes involved in getting new software or hardware 
operating properly in its environment, including configuration, running, testing, and making any necessary 
changes.  

 
8.5 Non-Manufacturer Warranty/Service Plans:  SHI must be able to provide other warranty/service plans, 

including but not limited to, contractor-provided or third-party provided warranty/service plans which are 
certified by the manufacturer.  Any non-manufacturer warranty/service plans offered should provide similar 
degree of services to what the manufacturers offer. 
 
a. Maintenance Requests Over the Internet:  It is desirable that SHI provide online requests for maintenance 

services or warranty services using the Internet.   
 
8.6 Non-Manufacturer Installation Services:  SHI shall provide other installation services provided by SHI or third 

party which are certified by the manufacturer. 
 

8.7 Technical Support:  SHI must be able to provide toll-free telephone and on-line help-desk and technical support, 
and call center services.  SHI’s technical staff should be able to assist state agencies at the user level and above, to 
resolve basic and advanced questions about installation, configuration, and functionality for any product 
purchased from the contract. 

 
8.8 Software Training:  SHI must be able to provide contractor or third party software training services not available 

through the State of Missouri’s statewide software training contracts (C212030001-006).  For state agencies’ 
convenience, the software training may be acquired through this contract when not available through the statewide 
software training contracts. 

 
8.9 Solution Testing and Research Services:  SHI must be able to provide an environment that provides the ability 

to design, build, educate, demonstrate, and deploy hardware and software solutions. 
 
9. REPORTS 
 
9.1 Sales/Utilization Reports:  SHI must provide quarterly and annual sales/utilization reports electronically to the 

buyer of record and to other groups or committees when requested and deemed appropriate by the Division of 
Purchasing.  The state reserves the right to request such utilization reports be produced on a monthly basis as 
deemed necessary. 
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a. An electronic copy of the utilization report must be delivered within ten (10) business days of the date the 
report is requested by the buyer of record, unless a longer period of time is agreed to by the buyer.   

 
b. The report must include at a minimum the manufacturer/provider’s name, types of products/services sold by 

each manufacturer/provider (i.e. hardware, software, training, etc.), purchaser of product (i.e. agency, 
cooperative entity, etc.) quantities purchased, and sales totals, from the previous month’s contract activity or 
any period of time longer than one month (i.e. quarterly, annually, etc.).  

 
c. SHI must be able to provide a report, upon request by the Division of Purchasing, which breaks down sales 

by manufacturer/provider, product/service category (i.e. desktop computer, laptop computer, tablet, software, 
servers, maintenance, training, etc.), and whether orders were from state agencies or cooperative entities. 

 
9.2 Backorder Status Report:  Upon written request from a state agency, SHI must provide weekly status reports to 

the state agency regarding backordered products and outstanding orders.  The weekly status report must at least 
include the following information: 

 
a. State Agency Name; 
b. Backordered Product Brand and Model; 
c. Backordered Purchase Order Number(s) affected; 
d. Status of Backorder; and 
e. Date Contractor Followed Up on Backorder Status with their Source. 

 
9.3 Periodic Activity Reports:  SHI must provide, upon written request from a state agency or the Division of 

Purchasing, periodic activity reports of a state agency’s specific purchasing activity. 
 

a. The periodic activity reports must be available by state agency, product category (i.e. hardware, software, 
etc.), manufacturer, part number, purchase order number, date of purchase, number of units purchased, other 
available descriptors, etc.  

 
9.4 Ad-Hoc Reporting Requirements:  SHI must provide ad hoc reporting to the Division of Purchasing and state 

agencies.  Composition of all ad hoc reports shall be mutually agreed to by SHI and requesting state agency, 
including the report’s feasibility, content, format, and timeframe for delivery.  All costs shall be the responsibility 
of SHI.  

 
9.5 Warranty Expiration Notifications:  SHI must provide the state agency with written or electronic notification of 

hardware systems (i.e. desktops, portable computers, servers, etc.) and printers with a warranty provided from or 
through SHI that is due to expire during the following quarter.  If the warranty has not been renewed/continued, 
SHI should also provide written notification on the date of the warranty expiration.  This notification applies only 
to systems and printers sold to the State of Missouri by SHI under the contract.  The notification must include, at a 
minimum: 

 
a. Purchase Order Number from Original Equipment Order; 
b. Date of Purchase Order; 
c. Name and Address of State Agency Placing Original Equipment Order; 
d. Date of Warranty Expiration; and 
e. Equipment Make, Model, and Serial Number. 

 
9.6 Software License Tracking:  SHI must provide, upon written request from a state agency or the Division of 

Purchasing, the state agency with an electronic report of all software licenses that have been purchased from the 
contract for the time period requested by the state agency.  The report must include, at a minimum: 

 
a. Purchase Order Number from Original Software Order; 
b. Date of Purchase Order; 
c. Name and Address of State Agency Placing Original Equipment Order; 
d. Software Make, Model, License Number, and Serial Number; and 
e. Number of License(s) Purchased. 
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9.7 Sunshine Law Reporting:  When the State of Missouri receives an information request under the State of 

Missouri Sunshine Law (Chapter 610 RSMo), SHI shall provide, within 10 business days of the request unless 
otherwise agreed to by the requesting state agency, any available information requested by the state agency 
pertaining to the Sunshine Law request. 

 
9.8 Software Maintenance/License Expiration Notifications:  SHI must provide the agency written notification at 

least 90 calendar days before expiration of software maintenance and licenses acquired through the contract.  If 
the software maintenance or license has not been renewed/continued, SHI should provide written notification to 
the state agency on the date of expiration. 

 
 



                             
 

 

RECOMMENDED ACTION: 
A motion to approve Bill No. 2928-21, FY22 Budget Amendment No. 1. – first and 
second reading by title only.  
 
SUMMARY: 
 
This proposed budget amendment would provide the funding capacity needed to move 
forward with clearing the reinforced concrete box (RCB) under East Woods Street 
between Woodland Avenue and Winner Road. Resolution 1007 acknowledges the 
cleaning as an emergency purchase due to a significant accumulation of sediment and 
debris occurring over time which has negatively affected stormwater drainage.  
 
Staff are anticipating a total cost of $45,000 to complete the clearing of debris from the 
RCB. This amount amendment will increase the budget authority for the Streets Division 
in Public Works. 
 
PREVIOUS ACTION: The Board previously approved the FY2022 Budget. 
 
 
POLICY ISSUE:        
  
 
FINANCIAL CONSIDERATIONS: 
Amend the FY22 Budget.  The General Fund balance is sufficient to provide funding for 
this amendment. 
 
ATTACHMENTS: 

☒ Ordinance                                 ☐ Contract 
☐ Resolution                                 ☐ Plans 
☐ Staff Report                               ☐ Minutes 
☐ Other:  
 

MEETING DATE: 12/21/2021 DEPARTMENT:  Administration/Finance 

AGENDA ITEM: Approve Bill No. 2928-21, FY22 Budget Amendment No. 1  - Emergency 
Ordinance Sponsored by Mayor Boley - 1st and 2nd reading 

Board of Alderman  
Request for Action 



BILL NO. 2908-21                                  ORDINANCE NO. XXXX-21 
  
AN ORDINANCE AMENDING THE FY22 OPERATING BUDGET TO ADD $45,000 
TO THE EXPENDITURE BUDGET  
 
WHEREAS, pursuant to Ordinance 3074-20, passed on October 19, 2021, the City 
approved the fiscal year ending October 31, 2022 Budget; and 

 
WHEREAS, not included in the approved fiscal year 2022 Budget are expenditures to 
complete additional storm drainage pipe cleaning; and 
 
WHEREAS, the Board of Aldermen has directed staff to utilize General Fund monies to 
complete debris clearing in the reinforced concrete box on East Woods Street; and 
 
WHEREAS, amendments to the General Fund Budget are required at this time. 

 
NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE 
CITY OF SMITHVILLE, MISSOURI AS FOLLOWS: 
 
THAT the fiscal year ending October 31, 2022 Budget is hereby amended to add: 
 

• $45,000 to the General Fund Budget 
 

 
PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the Mayor of 
the City of Smithville, Missouri, the 21st day of December 2021. 
 
 
______________________________ 
Damien Boley, Mayor 
 
 
ATTEST: 
  
______________________________ 
Linda Drummond, City Clerk 
 
First Reading:       12/21/2021 
 
Second Reading:   12/21/2021 



                             
 

 

REQUESTED BOARD ACTION: 

Motion to approve Resolution 1006, adopting the Stormwater Management Plan for the 
2021-2026 MS4 Permit.  
 
SUMMARY: 
In April 2021, the City of Smithville was required to submit an application for the 
MOR04C Permit to Missouri Department of Natural Resources. The permit became 
effective November 1, 2021.  

The MS4 Permit requires a Stormwater Management Plan (SWMP) to be implemented 
within a year of the permit becoming effective. The City must have a SWMP in place 
within ninety days of permit issuance.  

The SWMP contains Minimum Control Measures (MCMs), which are the required focus 
areas in MS4 permits. The MCMs when implemented should result in a significant 
reduction in pollutants discharged into receiving waters, the six measures are outlined 
below: 

1. Public Education and Outreach 
2. Public Participation/Involvement 
3. Illicit Discharge Detection and Elimination 
4. Construction Site Runoff Control 
5. Post-Construction Runoff Control 
6. Pollution Prevention/Good Housekeeping 

These individual areas can overlap to make a successful Stormwater Management 
Program. These MCMs have been identified in the SWMP, and an action plan has been 
created to assist with the implementation of the best management practices.  

The Community was invited to provide feedback on the materials from November 17 
through December 17.  

The SWMP uses adaptive management, so this plan will be evaluated annually and will 
have the opportunity to be revised to reflect the current needs of the city. 

PREVIOUS ACTION: 
The City first applied for the MS4 Permit in 2013. There was a public information 
meeting on the Permit Application on March 29, 2021 via Zoom.   
 
 

MEETING DATE: 12/21/2021 DEPARTMENT:  Public Works 

AGENDA ITEM: Resolution 1006 – Adoption of Stormwater Management Plan   

Board of Alderman  
Request for Action 



POLICY ISSUE:        
N/A 
 
FINANCIAL CONSIDERATIONS: 
N/A 
 
ATTACHMENTS: 

☐ Ordinance                                 ☐ Contract 
☒ Resolution                                 ☐ Plans 
☐ Staff Report                               ☐ Minutes 
☒ Other: Stormwater Management Plan, Action Plan, Copy of Permit, 
Inspector Checklists 



RESOLUTION 1006 
 
A RESOLUTION ADOPTING THE STORMWATER MANAGEMENT PLAN FOR THE 
2021-2026 MS4 PERMIT. 
 
WHEREAS, the City of Smithville’s MS4 Permit became effective on November 1, 
2021, and 
 
WHEREAS, staff has prepared a Stormwater Management Plan for implementation of 
the MOR04C037 Permit.  
 
NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF THE 
CITY OF SMITHVILLE, MISSOURI:   
 
THAT, the Stormwater Management Plan 2021-2026 should be followed and 
implemented effective December 22, 2021. 
 
PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the Mayor of 
the City of Smithville, Missouri, this 21st day of December 2021. 
 
 
 
________________________ 
Damien Boley, Mayor 
 
ATTEST: 
 
 
_______________________ 
Linda Drummond, City Clerk 
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City of Smithville, MO 
MS4 

Stormwater Management Plan (SWMP) 

(MO-R0401C037 /  2021 - 2026) 
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OUTLINE OF STORMWATER MANAGEMENT PLAN FOR 
SMITHVILLE, MO 2021-2026 

 
4.1 MCM 1. Public Education and Outreach on Stormwater Impacts 
 
4.1.A Target audiences: Residents, Local Government, and Developers. 
 
4.1.B Target pollutants: Residents – grass clippings / yard waste, illegal disposal of 
household hazardous waste. Local government – vehicle washing. Developers – sediment runoff 
from construction / land disturbance, concrete waste / wash out.  
 
4.1.C Outreach and Education BMPs 
 1. Stormwater quality information on the City website 
 2. Social media campaign based on residential stormwater quality information 
 3. Permanently embossed “No Dumping” message on inlets 
 4. Publish stormwater tip articles in City Quarterly Newsletter 
 5. Other BMPs as time and resources allow 
 
4.1.D The City will create opportunities, or support activities that are coordinated by citizen 
groups, for residents and others to become involved with the Stormwater Management 
Program. The activities, will make an effort to impact stormwater runoff by improving water 
quality. The City has selected ongoing yard waste collection, household hazardous waste 
collection, a street sweeping program. The City will be developing a Stormwater Master Plan, 
and will encourage citizens to participate in the MS4 area wide stormwater survey. 
 
4.1.E The City will create or support the involvement BMP(s) in Section 4.1.D. 
 
4.1.F The City will review their Public Education and Outreach on Stormwater Impacts annually 
and update implementation procedures and/or BMPs as necessary.  
 
4.2 MCM 2. Public Participation 
 
4.2.A The City held a public meeting on March 29, 2021 to receive comment on the MS4 Permit 
Renewal application. The SWMP will be posted in November 2021 on the City’s Website for 
public comment, and reviewed at a Board of Aldermen Work Session.  
 
4.2.B The City posted a Copy of the renewal application and program summary on the City 
website on November 17, 2021. Public comment was requested. 
 
4.2.C A Public information meeting will be held on December 21, 2021 as part of a Board of 
Aldermen work session. The public notice for this meeting was posted on November 17, 2021.  
 
4.2.D The City tracks public input related stormwater quality matters in an electronic log kept 
by the Public Works Management Analyst.  
 
4.2.E The City does not have a Stormwater Quality Advisory Committee. 
 
4.2.F Staff will provide an update to the Board of Alderman at least annually on the MS4 
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Stormwater Program status.  
 
4.2.G/I Using adaptive management, the City will review their Public Participation Program 
annually to ensure it is in compliance with this permit and promoted to the community. The City 
will include any additional events and/or BMPs in the Stormwater Management Program annual 
report.   
 
4.3 MCM 3. Illicit Discharge Detection and Elimination (IDDE) 
 
4.3.A The City will develop in the first permit year, a storm sewer map showing: accurate 
location of all MS4 outfalls; names and locations of all receiving waters; and the boundary of 
the regulated MS4 area (City limits). Paper maps are attached to the permit. The existing outfall 
map will be revised in the first permit year to include the names and locations of all receiving 
waters of the state that receive discharges from the MS4 outfalls. This map will be readily 
available and used by field staff as needed.  
 
4.3.B The City will develop this map based on existing records and field surveys. Whenever 
outfall locations are verified or surveyed, the date will be recorded. Newly added outfalls will 
include the date that they were added to the system.  
 
4.3.C The City will establish an ordinance prohibiting non-stormwater discharges in the storm 
sewer system. The City will establish appropriate procedures and actions to enforce the 
ordinance.  
 
4.3.D The City will conduct outfall field assessments during dry weather conditions to check for 
the presence of illicit discharges using an established checklist/form. A minimum of 60% of all 
outfalls will be screened during the permit cycle. Priority areas will be established in the first 
year and screened each year.  
 
4.3.E The City will develop diagnostic monitoring procedures to detect and investigate unknown 
non-stormwater flows as part of the dry weather screening program. These procedures will test 
parameters as necessary to determine the nature of any illicit discharges discovered during dry 
weather field screening.  
 
4.3.F The City will develop procedures for tracing the source of an illicit discharge. If initial 
screening indicates that a dry weather discharge contains pollutants, or if an illicit discharge is 
suspected from another reporting method, the source shall be traced. A variety of investigative 
tools may be used as appropriate for each situation.  
 
4.3.G The City will develop procedures for removing the source of the discharge.  
After locating the source, the pollutant and source will be removed following these procedures. 
The City will work with the sources of the illicit discharge to remedy the situation with the 
implementation of source control or treatment BMPs to prevent reoccurrence of the violation as 
well as remediation or restoration of affected property.  
 
4.3.H In order to prevent further illicit discharge, the City will identify priority areas such as: 
areas with evidence of ongoing illicit discharges. Annually, the City will evaluate this priority 
area list and/or map and update as necessary to reflect changing priorities.  
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4.3.I The City will maintain written procedures for implementing the IDDE Program, including 
those components described within this section, to ensure program continuity and consistency. 
 
4.3.J The City will conduct investigations in response to field screening discoveries, spills, or in 
response to complaints from the public, municipal staff, or adjacent MS4s. This investigation will 
work to determine the source of the connection, the nature and volume of discharge through 
the connection, and the party responsible for the connection.  
 
4.3.K The City will develop procedures for appropriate enforcement when the ordinance is 
developed. 
 
4.3.L The City will track its dry weather field screenings, spills, incidents, and investigations in 
an excel spreadsheet. This data will be used to continuously evaluate the effectiveness of the 
IDDE program. The City will document all investigations and report annually on these 
investigations.  
 
4.3.M The City will inform public employees, businesses, and the general public of hazards 
associated with illegal discharges and improper disposal of waste. The City will utilize the 
website, quarterly newsletters, and “drain to stream” decals to spread this message.  
 
4.3.N/O The City will review their IDDE Program annually, update implementation procedures 
as necessary and evaluate their current program to ensure that it is in compliance with their 
permit.  
 
4.3.Q The City will develop and implement a training program for all municipal field staff, who, 
as part of their normal job responsibilities, may come into contact with or otherwise observe an 
illicit discharge or illicit connection to the storm sewer system. 
 
4.3.R Using adaptive management the MS4 Operator shall review their IDDE Program, at 
minimum, annually and update implementation procedures as necessary. 
 
4.4 MCM 4. Construction Site Stormwater Runoff Control 
 
4.4.A The City has an ordinance to require construction site runoff control BMPs at 
construction/land disturbance sites greater than or equal to one (1) acre or less than one acre if 
the construction activity is part of a larger common plan or development or sale that would 
disturb one acre or more.  
 
4.4.B The City will review pre-construction plans. These reviews will incorporate the 
consideration of potential water quality impacts. The plan reviewer will use a checklist to ensure 
consistency and completeness of each review. 
 
4.4.C The MS4 Operator shall establish authority for site inspections and enforcement of 
control measures. They have implemented procedures for inspecting construction/land 
disturbance projects. 
 
4.4.D The construction site runoff control program will include an established, escalating 
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enforcement policy that clearly describes the action to be taken for violations. The program will 
have written procedures to ensure compliance with the construction site runoff control program 
and will have at least two (2) enforcement actions.  
 
4.4.E The City shall require the construction site operator to conduct inspections at minimum: 
Every fourteen (14) days, when construction is active and within 72 hours of any storm event, 
and within 48 hours after any storm event equal to or greater than a 2-year, 24-hour storm has 
ceased. The City will verify that these inspections are being conducted by the construction site 
operator during City inspections.  
 
4.4.F The City shall maintain an inventory of active public and private land disturbance sites. 
 
4.4.G The City will track their oversite inspections. This will be done by retaining copies of 
records such as inspection checklists and email correspondence. 
 
4.4.H The City will review the Stormwater Management Program including ordinances, 
permitting procedures, review procedures, inspection procedures and enforcement procedures 
to ensure compliance with these requirements.  
 
4.4.I Not applicable for the City.  
 
4.4.J The Stormwater Management Program includes procedures for the City to receive and 
consider information submitted by the public about land disturbance sites.  
 
4.4.K The City shall provide, or support access to, construction site runoff control training for 
City inspectors and plan reviewers at minimum once during this permit cycle. 
 
4.4.L The City will develop written procedures outlining the local inspection and enforcement 
procedures to their inspectors to ensure consistency among the inspections.    
 
4.4.M Using adaptive management, the City will review their Construction Site Stormwater 
Runoff Control Program annually. The ordinances, review procedures, inspection procedures, 
enforcement procedures, receipt of public information procedures, and effectiveness of training 
procedures will be reviewed to ensure compliance with these requirements and determine if 
changes are needed. 
 
4.5 MCM 5. Post-Construction Stormwater Management in New Development and 
Redevelopment 
 
4.5.A The City maintains and utilizes an ordinance to address post-construction runoff from 
new development and redevelopment projects to the extent allowable under state or local law 
for sites equal to or greater than one acre including projects less than one acre that are part of 
a larger common plan of development or sale. The City Code works to protect sensitive areas, 
minimizes the creation of stormwater pollution, utilizes BMPs that effectively remove 
stormwater pollution, and attempt to maintain predevelopment runoff conditions.  
 
4.5.B The City will develop a strategy to minimize water quality impacts. This will include a 
combination of structural and/or non-structural controls (BMPs) appropriate for the community. 
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The ordinance for structural post-construction controls includes technical performance and 
design standards to control post-construction stormwater discharges. Non-structural controls 
include stream buffers, preservation of open spaces, tree preservation, impervious cover 
reduction, land use planning, and low impact development.  
 
4.5.C Pre-construction plan review is conducted by the Public Works and Development 
Departments to assess site characteristics at the beginning of the construction site design phase 
to ensure adequate planning for stormwater program compliance. The structural or non-
structural controls are chosen to protect sensitive areas, minimize the creation of stormwater 
pollution, and effectively reduce stormwater pollution.  
 
4.5.D City shall develop an ordinance or similar enforcement mechanisms to ensure adequate 
long-term operation and maintenance (O&M) of the selected BMPs, including, as appropriate, 
agreements between the City and other parties such as post-development landowners or 
regional authorities. 
 
4.5.E The City will inspect each water quality structural and non-structural post-construction 
stormwater BMP. 
 
4.5.F The City will develop a plan designed to ensure compliance with the MS4’s post-
construction water quality regulatory mechanism. This plan shall include escalating enforcement 
mechanisms the City will use to ensure compliance. The City will have the authority to initiate a 
range of enforcement actions to address the variability and severity of noncompliance. 
 
4.5.G Enforcement actions are timely in order to ensure the actions are effective. The City will 
begin enforcement actions within thirty (30) days of discovering a violation. 
 
4.5.H The City will develop an inventory tracking the water quality post-construction BMPs in 
an excel spreadsheet.  
 
4.5.I The City will track the post-construction BMP inspections in an excel spreadsheet.  
 
4.5.J The City will evaluate the ordinances, permitting procedures, review procedures, 
inspection procedures and enforcement procedures to ensure compliance with these 
requirements and determine if changes are needed. 
 
4.5.L The City will provide appropriate training for MS4 inspectors at minimum once every 
permit cycle.  
 
4.5.M Using adaptive management, the City will annually review their Post-Construction Site 
Stormwater Management in New Development and Redevelopment Program and evaluate 
effectiveness of the overall program and determine if changes are needed. 
 
4.6 MCM 6. Pollution Prevention / Good Housekeeping for Municipal Operations 
 
4.6.A The City will maintain and utilize an employee training program for municipal operations 
staff. The training shall be given at minimum annually to all staff who work with material 
handling, at City owned or operated vehicle/equipment maintenance areas, storage yards, and 



 

Page 7 of 7 
 

material storage facilities. 
 
4.6.B Employee training will be used to prevent and reduce stormwater pollution. The training 
will cover the following topics/ activities: vehicle and equipment washing; fluid disposal and 
spills; fleet, equipment, and building maintenance; park and open space maintenance 
procedures (including fertilizer, herbicide, pesticide application); new construction, road 
maintenance, and land disturbances; stormwater system maintenance; MS4 operated salt and 
de-icing operations; fueling; solid waste disposal; street sweeper operations; and illicit 
discharges.  
 
4.6.C The City maintains educational materials to use in the Good Housekeeping training 
program.  
 
4.6.D The City will review and update their list of locations of all municipal operations and 
facilities.  
 
4.6.E The City will maintain a list of industrial facilities the City owns or operates which are 
subject to NPDES permits for discharges of stormwater associated with industrial activity. The 
list shall include the permit number or a copy of the No Exposure Exemption Certification (if 
applicable) for each facility.  
Facility: Wastewater Treatment Plant MDNR Permit No: MO-0055204. 
 
4.6.F The City shall develop controls for reducing or eliminating the discharge of floatables and 
pollutants from municipal facilities listed in Section 4.6.D and 4.6.E 
 
4.6.G The City will develop procedures for proper disposal of waste removed from the MS4 
structures and areas of jurisdiction. 
 
4.6.H The City maintains and utilized procedures for the washing of all municipal vehicles and 
equipment. 
 
4.6.I The City will maintain written explanation of the controls, procedures, inspection 
schedules, and explanation of tracking of these controls. Annually, the City will evaluate the 
results, controls, and inspection procedures to ensure compliance.  
 
4.6.J The City will maintain procedures to determine if there are impacts to water quality for 
new flood management projects. 
 
4.6.K The City will evaluate the current Good Housekeeping program including training, 
inspection procedures, and other municipal operation procedures to ensure compliance with the 
permit. 
 
4.6.L Not applicable to the City.  
 
4.6.M Using adaptive management, the City will review their Municipal Operations Program 
annually and update implementation procedures as necessary. 
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Stormwater Management Plan (SWMP) Action Plan for MS4 
Compliance 

Existing permittees: Shall evaluate the current Stormwater Management Program 
including training, inspection procedures, and other municipal operation procedures to 
ensure compliance with these requirements.  

I. MCM 1.  Public Education and Outreach on Stormwater Impacts 
a. The MS4 Operator shall implement a public education program to 

distribute educational materials to the community and/or conduct 
equivalent outreach activities about the impacts of storm water discharges 
on water bodies and the steps that the public can take to reduce 
pollutants in stormwater runoff. 

b. Smithville will need to be in compliance with this section in one year of the 
permit issuance. 

We are currently in compliance in this section. Staff will strive to improve our 
communication methods on the website to add more information to educate the public 
about stormwater discharges.  

II. MCM 2.  Public Participation 
a. The permittee shall develop and implement a comprehensive public 

participation program that provides opportunities for public participation in 
the development and oversight of the permittee’s Stormwater Program.  

b. This program must provide opportunities for public participation of the 
permittee’s permit renewal and shall, at a minimum, comply with any 
state and local public notice requirements. Additionally, the program must 
provide opportunities for public participation in activities related to 
developing and implementing the Stormwater Management Program. 

c. Smithville will need to be in compliance with this section in 1 year of the 
permit issuance. 

We are currently in compliance in this section. We will advertise for public participation 
when the stormwater management plan is brought to the Board of Aldermen. Staff will 
track the level of participation of these public participation events.  

III. MCM 3.  Illicit Discharge Detection and Elimination (IDDE) 
a. The MS4 Operator shall implement and enforce a program to detect and 

eliminate illicit discharges (as defined in 10 CSR 20-6.200 at 40 CFR 
122.26(b)(2)) into the regulated MS4.   

i. Illicit discharge detection and elimination. Discharges to MS4s of 
wastewater other than those consisting entirely of storm water are 
considered "illicit discharges" except for discharges permitted under 
other state operating permits or directly from firefighting activities. 
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A program to detect and eliminate such discharges must be 
developed. 

b. Smithville will need to be in compliance with this section in 1 year of the 
permit issuance. 

In order to be in compliance, the following must be implemented: 

1. The MS4 Operator must record the sources of information used for the map and 
track: 

a. A number of naming system of all outfalls  
b. Dates that the outfall locations were verified / last field survey 
c. For newly added outfalls, the date it was added to the storm sewer 

system  
2. The MS4 shall effectively prohibit non-stormwater discharges into the permittee’s 

storm sewer system and implement appropriate enforcement procedures and 
actions. 

a. The City of Smithville does not currently have an ordinance prohibiting 
non-stormwater discharges, the enforcement procedures will need to be 
developed.  

b. Develop checklist for Inspectors 
3. Develop the following strategies: 

a. Dry weather field screening strategy 
i. Outfall field assessments will need to be done for 60% of all 

outfalls. The screening shall be conducted during dry weather 
conditions (a minimum of 72 hours after the last precipitation 
event) to check for the presence of a discharge.  

1. Identify any specific priority areas 
ii. Develop checklist for Inspectors  
iii. Diagnostic monitoring procedures to detect and investigate 

unknown non-stormwater flows as part of the dry weather 
screening program. 

b. Maintain procedures for training the source of an illicit discharge. 
i. Must include: 

1. Description of dry weather field screening strategy to detect 
and address non-stormwater discharges, including 
discharges from illegal dumping and spills, to the permittee’s 
system. 

2. Description of how the discharge is evaluated and the 
possible parameters tested. 

3. If contracted to another entity, the contact information. 
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4. Attach a copy of, or explain (or list) what parameters are 
sampled for and how the decision is made on what to 
sample for.   

5. Attach a copy of, or explain procedures for tracing the 
source of an illicit discharge, and mechanisms to locate and 
follow stormwater infrastructure. A variety of investigative 
tools may be used as appropriate for each situation, such as, 
but not limited to;  

• Visually following the flow; 
• Storm sewer system sampling; 
• Full storm sewer map; 
• Closed circuit television; 
• Smoke or dye tracing; and 
• Tunnel entry. 

c. Develop procedures for removing the source of the discharge. 
i. Include names and contacts for environmental cleaning companies  

d. Develop a prioritization for stormwater areas 
i. Evaluate annually  

e. Develop a procedure for conducting investigations in response to field 
screening discoveries, spills, or in response to complaints from the public, 
municipal staff, or adjacent MS4s.  

i. Develop timeline for responses. 
f. Develop procedures for appropriate enforcement to ensure the permittee’s 

illicit discharge ordinance is being implemented.  
g. Develop a spreadsheet to track the dry weather field screenings, spills, 

incidents, and investigations.  
h. Develop an education campaign for City employees, businesses, and 

general public of the hazards associated with illegal discharges and 
improper disposal of waste. 

i. Develop and implement a training program for all municipal field staff who 
may come into contact or observe an illicit discharge or illicit connection to 
the storm sewer system.  

i. Develop an evaluation sheet of the trainings  
 

IV. MCM 4. Construction Site Stormwater Runoff Control 
a. The MS4 Operator shall develop, implement, and enforce a program to 

reduce pollutants in any stormwater runoff to their MS4 from construction 
activities that result in land disturbance of greater than or equal to one 
acre. Reduction of stormwater discharges from construction activity 
disturbing less than one acre shall be included in the program if that 
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construction activity is part of a larger common plan of development or 
sale that would disturb one acre or more. 

b. Smithville will need to be in compliance with this section in 1 year of the 
permit issuance. 

In order to be in compliance, the following must be implemented: 

1. Develop enforcement procedures for the 400.415(B)(12) ordinance.  
2. Develop a review procedure of pre-construction plans  

a. Evaluate threats to water quality  
b. Checklist to ensure consistency 
c. Develop requirements for construction site operators to select, install, 

implement, and maintain appropriate stormwater control measures. 
d. Consider ways to maximize disturbed areas 

i. Reflection parts of forms 
e.  Requirements for construction site operators to control construction-site 

waste that may cause adverse impacts to water quality (trash, concrete 
wash-out, etc.) 

3. Identify priority sites for inspection based on nature of the construction activity, 
topography, disturbed area, and the characteristics of soils and sensitivity of, or 
proximity to, receiving water. 

4. Develop two sanctions of an escalating enforcement policy that clearly describes 
the action to be taken for violations of construction site runoff control program. 

5. Develop an inspection checklist for construction site operators. 
a. Checklist for every 14 days when construction is active 
b. Checklist for storm events (within 72 hours) 
c. Create a standard operating procedure for how these forms will be 

submitted to the Public Works Department.  
6. Develop an inventory of active public and private land disturbance sites, as 

defined in the Section 4.4 of the MS4 Permit.  
a. Inventory will contain: 

i. Relevant contact information for each project 
ii. Size of the project / area of disturbance 
iii. Level of priority  
iv. Tracker of inspections, communication, and any correspondence 

7. Require training for construction site runoff control training for inspectors and 
plan reviewers at least once during the new permit cycle. 

a. Track training completion 
8. Develop a standard operating procedure for inspections and enforcements to 

ensure consistency.  
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V. MCM 5. Post-Construction Stormwater Management in New 

Development and Redevelopment  
a. The MS4 Operator shall continue or develop, implement, and enforce a 

program to address the quality of long-term stormwater runoff from new 
development and redevelopment projects that disturb equal to and 
greater than one acre, including projects less than one acre that are part 
of a larger common plan of development or sale that would disturb one 
acre or more and that discharge into the regulated MS4. The MS4’s 
program shall ensure that controls are in place that have been designed 
and implemented to prevent or minimize water quality impacts 

b. The City of Smithville will need to be in compliance with this permit within 
the first 2 years of permit issuance.  

In order to be in compliance, the following must be implemented: 

1. Develop an ordinance or other regulatory mechanism to address post-
construction runoff from new development and redevelopment projects. 

a. Develop a strategy to minimize water quality impacts 
i. Adopt or maintain local stormwater discharge design standards that 

consider parameters with the intent to minimize the impact of 
stormwater runoff on water quality.  

ii. Structural and non-structural 
b. Develop a checklist for Plan Review to ensure adequate planning for 

stormwater program compliances 
i. Structural / non-structure controls  

c. Develop enforcement mechanism to ensure long-term operation and 
maintenance (O&M) of the selected BMPs.  

i. Develop an escalating enforcement policy to address non-
compliance 

ii. Sanctions must be within 30 days of discovering a violation 
2. Develop an excel spreadsheet to track inventory of water quality post-

construction BMPs 
3. Provide training for MS4 inspectors once every permit cycle to explain the 

function of both structural and non-structural post-construction water quality 
BMPs.  
 

VI. MCM 6. Pollution Prevention/ Good Housekeeping for Municipal 
Operations 

a. The permittee shall develop and implement an operation and maintenance 
program that includes a training component and has the ultimate goal of 
preventing or reducing pollutant runoff from municipal operations. 
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b. Smithville will need to be in compliance with this section in 1 year of the 
permit issuance. 

In order to be in compliance, the following must be implemented: 

1. Develop an employee training program for MS4 operations staff. 
a. Training shall be used to prevent and reduce stormwater pollution 
b. Maintain schedule and tracking system 

2. The MS4 Operator shall develop or maintain controls for reducing or eliminating 
the discharge of floatables and pollutants from municipal facilities listed in 
Section 4.6.D and 4.6.E of MS4 Permit 

3. Develop procedure schedule for proper disposal of waste removed from the MS4 
structures and areas of jurisdiction 

4. Develop procedures for washing of municipal vehicles and equipment 



 
Smithville Phase II MS4 
MOR04C037, Clay County 
 
 
 
 
 
 
 
 
 
 
November 1, 2021 
 
Charles Soules 
City of Smithville 
107 W Main St 
Smithville, MO  64089 
 
Dear Permittee: 
 
Pursuant to the Federal Water Pollution Control Act, under the authority granted to the State of Missouri and in 
compliance with the Missouri Clean Water Law, we have issued and are enclosing General State Operating Permit 
MOR04C037 for Smithville Phase II MS4. This permit replaces MOR040119, which is hereby terminated. 
 
This General Permit is both your federal discharge permit and your new state operating permit and replaces all 
previous state operating permits and letters of approval for the discharges described within. In all future 
correspondence regarding this permit, please refer to your new general permit number as shown on page one of your 
permit.  
 
Please review the requirements of your permit. The permit requires you to develop and implement a Storm Water 
Management Plan (SWMP) under Part 3. The permit requires you to submit SWMP Reports annually by 
February 28, under Part 5.3. Please note the outfall(s) identified in this permit are representative outfall(s) to 
streamline the permitting process and are not all inclusive of the actual MS4 outfalls. You are responsible for 
mapping the location of all outfalls under Parts 4.3.A and 4.3.B.  
 
The requirements found in this permit do not supersede nor relieve liability for compliance with other federal, state, 
county, or local statutes, regulations, or ordinances. In addition, any exemptions found in this permit do not imply an 
exemption from other permits from the Department. It is your responsibility to ensure that you have obtained all 
necessary permits for this facility. 
 
If you were adversely affected by this decision, you may be entitled to an appeal before the administrative Hearing 
Commission (AHC) pursuant to Sections 644.051.6 and 621.250, RSMo. To appeal, you must file a petition with the 
AHC within thirty days after the date this decision was mailed or the date it was delivered, whichever date was 
earlier. If any such petition is sent by registered mail or certified mail, it will be deemed filed on the date it is 
mailed; if it is sent by any other method, it will be deemed filed on the date it is received by the AHC. Contact 
information for the AHC is as follows:  Administrative Hearing Commission, United States Post Office Building, 
Third Floor, 131 West High Street, Jefferson City, MO 65101 (Mailing address: PO Box 1557, Jefferson City, MO  
65102-1557), Phone: 573-751-2422, Fax: 573-751-5018, Website: http://ahc.mo.gov/.  
 
This permit may include requirements with which you may not be familiar. If you would like the Department to 
meet with you to discuss how to satisfy the permit requirements, please contact the Kansas City Regional Office to 
schedule a visit. These visits are called Compliance Assistance Visits (CAV) and focus on answering questions and 
explaining the requirements to the permit holder. If you have any questions concerning this permit, please do not 
hesitate to contact us at 500 Northeast Colbern Road, Lee's Summit, MO 64086-4710, by phone at 816-251-0700, or 
by email at KCRO@dnr.mo.gov. Thank you. 
 
Sincerely, 
KANSAS CITY REGIONAL OFFICE 
 

 
 
Karen J. Rouse 
Regional Director 
 
KJR/rr 
 
Enclosure 
 



General Operating Permit 

MISSOURI STATE OPERATING PERMIT 

STATE OF MISSOURI 

DEPARTMENT OF NATURAL RESOURCES 
MISSOURI CLEAN WATER COMMISSION 

In compliance with the Missouri Clean Water Law, (Chapter 644 R.S. Mo as amended, hereinafter, the Law), and the Federal 
Water Pollution Control Act (Public Law 92-500, 92nd Congress) as amended, 

Permit No: 

Owner: 
Address: 

MOR04C037 

City of Smithville 
107 W Main St 

Continuing Authority: 

Smithville, MO  64089 

City of Smithville 
107 W Main St 

Facility Name: 
Facility Address: 

Smithville, MO  64089 

Smithville Phase II MS4 
107 W Main St 
Smithville, MO  64089 

First Classified Stream - ID#: 
Receiving Stream: 
UTM Coordinates: 
Legal Description: See Page 2 

See Page 2 
See Page 2 
See Page 2 
See Page 2 USGS# and Sub Watershed#: 

is authorized to discharge from the facility described herein, in accordance with the effluent limitations and monitoring requirements as set 
forth herein. 

FACILITY DESCRIPTION All Outfalls SIC #9511 
All Outfalls - Stormwater discharges from Regulated Phase II Municipal Separate Storm Sewer Systems.  
Comprehensive permit 
 
SIC 9511/NAICS 924110 

This permit authorizes only wastewater, including storm water, discharges under the Missouri Clean Water Law and the National Pollutant 
Discharge Elimination System, it does not apply to other regulated areas.  This permit may be appealed in accordance with RSMo Section 
644.051.6 and 621.250, 10 CSR 20-6.020, and 10 CSR 20-1.020. 

                                      
Issue Date 

                                      
Expiration Date 
September 30, 2026 

Karen J. Rouse, Regional Director 
Kansas City Regional Office 

                                                                                      

November 01, 2021 



MO-R04C037 
Page 2 of 30  

USGS# and Sub Watershed#:
First Classified Stream - ID#:

Receiving Stream:
UTM Coordinates:
Legal Description:

Outfall Number: 001 – Annual Stormwater Program Report Limit Set A 

Tributary to Rock Branch 
100K Extent-Remaining Streams (C) 3960.00 
10240012 - 0707 

365123.610/4367458.718 
Sec. 35, T54N, R33W, Clay County 

USGS# and Sub Watershed#:
First Classified Stream - ID#:

Receiving Stream:
UTM Coordinates:
Legal Description:

Outfall Number: 002 

Little Platte River (P) 
Little Platte River (P) 315.00 
10240012 - 0711 

364031.303/4361120.876 
Sec. 23, T53N, R33W, Clay County 

USGS# and Sub Watershed#:
First Classified Stream - ID#:

Receiving Stream:
UTM Coordinates:
Legal Description:

Outfall Number: 003 

Second Creek (C) 
Second Creek (C) 317.00 
10240012 - 0709 

363355.555/4360840.946 
Sec. 22, T53N, R33W, Clay County 

USGS# and Sub Watershed#:
First Classified Stream - ID#:

Receiving Stream:
UTM Coordinates:
Legal Description:

Outfall Number: 004 

Tributary to Wilkerson Creek (C) 
100K Extent-Remaining Streams (C) 3960.00 
10240012 - 0708 

364182.644/4359111.097 
Sec. 26, T53N, R33W, Clay County 
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PART 1.  PERMIT COVERAGE AND APPLICABILITY 
This permit is for coverage under this Comprehensive General Permit for Phase II MS4s 
 
1.1.A   Permit Area: This Missouri State Operating Permit (permit) covers all areas served by a Municipal Separate Storm Sewer 

System (MS4) for which the applicant is identified as the Continuing Authority.  
The Permit Area may change based upon areas incorporated into or removed from the permittee’s jurisdictional area during 
the term of this permit, or expansion of the Urbanized Area. Areas added shall be covered under this permit and noted in the 
Stormwater Management Plan. 
 

1.1.B   Applicability: This permit authorizes discharges of stormwater from regulated MS4s, as defined in 10 CSR 20-6.200(D)24. 
This permit also authorizes the discharge of stormwater commingled with flows contributed by process wastewater, non-
process wastewater, or stormwater associated with industrial activity provided such discharges are authorized under separate 
National Pollutant Discharge Elimination System (NPDES) permits or no exposure certification as defined in 10 CSR 20-
6.200(C). 

 The permittee, or co-permittee, is authorized to discharge under the terms and conditions of this general permit if the 
permittee: 

1. Owns or operates a regulated Small MS4 as defined in 10 CSR 20-6.200 (D)16;  
2. Also is located in the Urbanized Area (UA) as defined by the most recent U.S. Census for which the applicant is 

identified as the Continuing Authority with a population of at least 1,000;  
3. OR inside the municipal corporate limits of a jurisdiction with a population of at least ten thousand (10,000) and a 

population density of one thousand (1,000) people per square mile or greater; 
4. OR is inside the service area of a publicly owned separate storm sewer system designated by the Department if it 

is determined that its discharges from the MS4 have caused, or have the potential to cause, an adverse impact on 
water quality. 

 

1.1.C  Categories of Regulated Small MS4s under this comprehensive permit. 
This comprehensive permit categorizes MS4s by the following categories, or Groups, based on the population served as 
determined by the most the recent Decennial Census at the time of permit issuance, the type of Regulated MS4, and the co-
permittee situation.  

 

Group A Group B Group C 

Traditional Small MS4s (cities) that 
serve a population of less than 10,000 
within a UA; OR 

Traditional Small MS4s that serve a 
population of at least 10,000 but less 

than 40,000; OR 

Traditional Small MS4s that serve a 
population of 40,001 or more; OR 

Class 2 counties; Non-traditional such 
as Universities, Federal facilities. 

Class 1 counties Co-permit Small MS4s 

 

 This is the Comprehensive General Permit to cover Group A, B, and C MS4s.  
 The population of a Small MS4 may change during the permit term. However, the Group designation of a regulated MS4 will 
 not change during the permit term based on population fluctuation. 

1. The Group designation of a regulated MS4 is based on the most recent Decennial Census at the time of permit 
issuance. Results of the national Census held during a permit term will not affect the Group of an MS4 until the 
next permit renewal unless the permittee joins another MS4 as co-permittee. 

2. For the purpose of this section “serve a population” means the residential population within the regulated portion 
of the Small MS4 based on the most recent Decennial Census.  

 

1.1.D   Authorized discharges: The following are types of discharges authorized by this permit: 
1. Stormwater discharges. This permit authorizes stormwater discharges to waters of the state from the regulated 

MS4 identified in Section 2.1.A except as excluded in Section 2.1.F of this permit. 
2. Non-Stormwater discharges. The permittee is authorized to discharge the following non-stormwater sources 

provided the permitting authority has not determined these sources to be substantial contributors of pollutants to 
the permittee’s MS4: 

 Water line flushing; 
 Landscape irrigation and lawn watering; 
 Diverted stream flows; 
 Rising ground waters and springs; 
 Uncontaminated ground water infiltration (as defined at 40 CFR 35.2005(b)(20)); 
 Discharges from potable water sources; 
 Foundation or footing drains; 
 Air conditioning condensation; 
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 Irrigation water; 
 Water from crawl space pumps; 
 Individual residential car washing; 
 Flows from riparian habitat and wetlands; 
 Street and sidewalk wash water, water used to control dust, that does not use detergents;  
 Dechlorinated and uncontaminated residential swimming pool discharges; and 
 Discharges or flows from emergency firefighting activities. Fire-fighting activities do not include 

washing of trucks, run-off water from training activities, and similar activities.  
 

1.1.E  In the event the regulated MS4 has an oil water separator which is used to exclusively treat stormwater; this permit authorizes 
the operation of oil water separators solely for the treatment of stormwater. The oil water separators must be appropriately 
operated and sized per manufacturer’s or engineering specifications. The specifications and operating records must be made 
accessible to Department staff upon request. Oil water separator sludge is considered used oil; sludge must be disposed of in 
accordance with 10 CSR 25-11.279. 

 
PART 2.  PERMIT RESTRICTIONS AND EXEMPTIONS 
 

2.1.A  Limitations on coverage: The permittee, shall prohibit non-stormwater discharges and stormwater discharges that combine 
with sources of non-stormwater into the MS4, except where: 

1. Non-stormwater discharges are in compliance with a separate NPDES permit; and 
2. Authorized by Section 1.1.D of this permit. 
 

2.1.B  This operating permit does not affect, remove, or replace any requirement of the Endangered Species Act; the National 
Historic Preservation Act; the Comprehensive Environmental Response, Compensation and Liability Act; or the Resource 
Conservation and Recovery Act. Determination of applicability to the above mentioned acts is the responsibility of the 
permittee. Additionally, this permit does not establish terms and conditions for runoff resulting from silvicultural activities 
listed in Section 402(l)(3)(a) of the Clean Water Act. 
 

2.1.C   Discharge Limitations 
1. The permittee shall implement Best Management Practices (BMPs) via an iterative process to reduce the 

discharge of pollutants to the Maximum Extent Practicable (MEP) into the MS4 for the goal of attainment with 
Missouri’s Water Quality Standards.  

2. The permittee shall implement and enforce a Stormwater Management Program per the requirements listed in this 
operating permit in accordance with section 402(p)(3)(B)(iii) of the CWA, corresponding NPDES regulations, 40 
CFR 122.34, 40 CFR 122.28(d)(2), and in accordance with the Missouri Clean Water Law (MCWL) and its 
implementing regulations under 10 CSR 20-6.200.     

 3. The permittee shall comply with all provisions and requirements contained in this permit and with their 
individual Stormwater Management Program including plans, ordinances, and schedules developed in fulfillment 
of this permit. 

4. If the Department determines a regulated MS4 is causing or contributing to instream excursions of Missouri’s 
Water Quality Standards, then the Department may require corrective action(s) or require an application for a site-
specific permit to ensure that BMPs are being implemented via an iterative process to reduce pollutants to the 
MEP.   

5. Newly designated regulated MS4s applying for coverage under this general permit and discharging to waterbodies 
or watersheds subject to an existing EPA approved or established TMDL may be denied coverage under this 
general permit and required to apply for and obtain a site-specific operating permit for stormwater discharges 
from their regulated MS4.   

 
2.2 Authorization to Discharge and Application Requirements 
 

2.2.A   Authorization to discharge stormwater from a regulated MS4 requires each permittee (existing and recently designated 
regulated MS4s) to submit a complete application for the MS4 general permit.  The permittee shall submit their application 
on the latest version of the application form(s); either Form K, or Form L and Form M. 

 

2.2.B   The application shall be signed and dated by an authorized signatory.  
1. All permit applications shall be signed and certified in accordance with 40 CFR 122.22 and 10 CSR 20-6.010(2) 

by either a principal executive officer or by an individual having overall responsibility for environmental matters 
for the permittee. 

2. All reports required by this permit, and other information requested by the Department shall be signed by a person 
described in Section 2.2.B.1 of this permit, or by a duly authorized representative of that person. A person is a 
duly authorized representative only if the authorization is made in writing by a person designated in Section 
2.2.B.1 of this permit. 
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2.2.C   Existing regulated permittees seeking renewal of their MS4 permit shall submit a renewal application within 180 days prior 
to the expiration date of this operating permit unless the permittee has been notified by the Department that an earlier 
application is required in accordance with 10 CSR 20-6.200 (1)(D)24.B. 

 

2.2.D   Newly designated regulated MS4s shall submit their permit application within 180 days following notification by the 
Department that permit coverage is required. 

 
PART 3. STORMWATER MANAGEMENT PROGRAM AND PLAN 
 

3.1 Stormwater Management Program 
 

3.1.A   To the extent allowable under state and local law, a Stormwater Management Program must be developed,  implemented, and 
 enforced according to the requirements of this general permit. This permit includes specific terms and conditions, which are 
 the requirements needed to meet the MS4 regulatory requirements.  

1. Existing permittees shall assess program elements that were described in the previous permit, modify as 
necessary, and/or implement new elements, as necessary.  

2. Newly regulated permittees shall have the program fully implemented within 5 years of issuance of their permit.  
 

3.1.B   As part of the Stormwater Management Program, the permittee shall update or develop a document, with appropriate 
appendices and supplemental attachments explaining the Stormwater Management Program. Permittees shall create and 
maintain this written Stormwater Management Plan (SWMP) describing schedules, procedures, contacts or other items listed 
under Part 4 of this permit. This document may be electronic. 

1. The SWMP shall be maintained by the MS4 Operator to ensure consistency with the implementation, continuity 
of the Stormwater Management Program, and iterative reviews of programmatic BMPs and procedures.  

2. The SWMP does not go through Department approval and is not incorporated into this permit.  
3. The SWMP shall be updated or developed within 90 days after the renewal of the permit. 

 

3.1.C   The MS4 Operator may add supplemental items to the SWMP.  These items include but are not limited to: 

 Maps; 
 Standard operating procedures (SOPs); 
 Inspection forms; 
 Sample data;  
 Operations and Maintenance Manual; 
 Website or social media account tracking; 
 Stream Team Activity Reports; 
 Tracking and evaluation documents; and  
 Documentation of agreements for co-permittees and/or cooperative agreements. 

 

3.1.D  Permittees shall implement programmatic BMPs consistent with the provisions of this permit to achieve compliance with the 
standard of reducing pollutants to the maximum extent practicable per 40 CFR 122.34.   

 

3.1.E   The MS4 Operator may replace or modify ineffective BMPs with effective BMPs. If the name of a MS4 contact changes, that 
may be updated on the next Stormwater Management Program Report and/or via email to the Department at 
MS4@dnr.mo.gov.  

 
3.2 Sharing Responsibility 
 

3.2.A Co-permittees agreements. 
1. Implementation of one or more of the minimum control measures may be shared with another governmental 

entity or the governmental entity can assume responsibility for the measure via the co-permittee option if: 
a) The co-permittee has a MS4 located within or partially within an Urbanized Area (UA) as determined by 

the most recent Bureau of Census, which can include, but is not limited, to: municipalities, county, 
military bases, large hospitals, prison complexes, universities, sewer districts, and highway departments; 

b) The co-permittee, in fact, implements the control measure(s); 
c) The specific control measure, or component of a control measure, is at least as stringent as the 

corresponding permit requirements; 
d) The co-permittee agrees to implement the control measure on the other permittee’s behalf; and 
e) Written acceptance of this obligation is required. 

2. This co-permittee obligation and written acceptance, shall be described and maintained as part of the SWMP. 
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3. If the co-permittee agrees to report on the control measure, the co-permittee shall cooperate with the reporting 
requirements contained in Section 5.3 of this permit. 

4. If one co-permittee fails to implement the control measures, then that co-permittee shall remain liable for any 
discharges due to that failure to implement. Additionally, the Department may require corrective actions(s), 
require an application for a site-specific permit, or require the co-permittee to apply and obtain their own Phase II 
MS4 general permit.   

 

3.2.B   Other agency agreements. Implementation of one or more of the minimum control measures or BMPs may be 
 contracted out to another entity or organization, such as a non-profit organization or watershed organization. The MS4 
 Operator may grant responsibility for the MCM or BMP. The agreement must be described in the SWMP detailing which 
 BMPs are being assumed by the other entity or organization. Written agreements between another  entity or organization 
 stipulating arrangements and responsibilities for meeting permit requirements shall be made available to the Department 
 upon request. The permittee is responsible for oversite to ensure compliance with this permit. 
 
3.3  Reviewing and Updating the Stormwater Management Program 
 

3.3.A  The MS4 Operator shall conduct an annual review of their Stormwater Management Program. This is recommended to be in 
conjunction with preparation of the MS4 Stormwater Management Program Report required under Section 5. 

 

3.3.B  Changes to the Stormwater Management Program requested by the Department must be made in writing, set forth a time 
schedule for the permittee to develop the changes, and offer the permittee opportunities to propose alternative program 
changes to meet the objective of the requested modification. All changes required by the Department will be made in 
accordance with 10 CSR 20-6.200. The Department may require changes to the Stormwater Management Program as needed 
to: 

1. Address impacts on receiving water quality caused or affected by discharges from the MS4.   
2. Include more stringent requirements necessary to comply with new federal or state statutory or regulatory 

requirements; or 
3. Include such other conditions deemed necessary by the Department to comply with the goals and requirements of 

the MCWL and the federal Clean Water Act (CWA). 
 

3.3.C In the event of a transfer of ownership, change in Continuing Authority, or change in responsibility for Stormwater 
Management Program implementation; the permittee shall implement the Stormwater Management Program on all new areas 
added to the permittee’s portion of the MS4 (or for which the permittee becomes responsible for implementations of 
stormwater quality controls) as expeditiously as practicable, but not later than one (1) year from the addition of the new areas.  

 
PART 4. MINIMUM CONTROL MEASURES 
 

 Entities seeking coverage under this general permit shall develop and implement a Stormwater Program that includes the 
 following six (6) Minimum Control Measures (MCMs).  
  1. All six MCMs apply to all traditional MS4s (cities and counties) regulated under this permit.  

2. For non-traditional MS4s (universities, hospital complexes, prisons, and federal facilities) or MS4s in a co-permit 
that do not have responsibility over all MCMs. The permittee shall document in the SWMP and on each MS4 
Stormwater Management Program Report which MCMs are not applicable. Contact the Department for any 
questions regarding applicability of MCMs.  

 

4.1 MCM 1.  Public Education and Outreach on Stormwater Impacts  
The MS4 Operator shall implement a public education program to distribute educational materials to the community and/or 
conduct equivalent outreach activities about the impacts of stormwater discharges on water bodies and the steps that the 
public can take to reduce pollutants in stormwater runoff. 

 

The public education and outreach program shall, at a minimum include the following: 
 

4.1.A   The MS4 Operator shall target specific audiences who are likely to have significant stormwater impacts. 
1. Traditional MS4s (cities and counties) shall address the residents being served by the MS4; 
2. Non-traditional MS4s shall address the community served by the MS4 as listed below:  

a) Universities shall target the faculty, other staff, and students; 
b) Military bases shall target military personnel (and dependents), and employees (including contractors). 
c) Prison complexes or other multi-building complexes shall target staff and applicable contractors.  

3. Additional audiences within the MS4 service area (such as, but not limited to, those listed in Table I) shall be 
addressed as listed below:  
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Group A: No requirement for additional audiences 
Group B: A minimum of one (1) additional audiences 
Group C: A minimum of two (2) additional audiences 

 

The target audiences may remain the same for the entire permit cycle or may change if the tracking and adaptive management 
reviews show a new target may be better for the MS4. Any changes shall be stated and explained in the MS4 Stormwater 
Management Program Report.  
 

 Table I -Target Audiences 

 Schools, educational organizations, or youth service and youth groups; 

 Businesses, including commercial facilities, home-base and mobile businesses; 

 Institutions or formal organizations such as churches, hospitals, service organizations; 

 Developers or construction site operators; 

 Homeowner or neighborhood associations; 

 Industrial facilities; 

 Local government; 

 Contractors; 

 Visitors/ tourist; and 

 Other target group, noted in the MS4 Stormwater Management Program Report. 

 
4.1.B  The MS4 Operator shall target specific pollutant(s) in the permittee’s education program (such as, but not limited to, those 

listed in Table II).   
 Each MS4 shall have a minimum of one target pollutant for each target audience from Section 4.1.A of this permit. The same 

pollutant may be used for more than one target audience, the target pollutant(s) may change annually as needed. 
 
 Table II- Pollutants/ sources 

 Grass clippings & leaf litter; 

 Fertilizer & pesticides; 

 Litter, trash containment, balloon releases; 

 Dumping of solid waste; 

 Illegal disposal of household hazardous waste; 

 Pet waste;  

 Failing septic systems;  

 Swimming pool discharge, including salt water pools; 

 De-icing/ rock salt usage/ storage; 

 Oil, grease, fluids from vehicles; 

 Sediment runoff from construction/land disturbance; 

 Unauthorized discharge of restaurant waste; 

 Power washing; 

 Unauthorized discharge of industrial waste; 

 Vehicle washing; and 

 Wash water/ grey water. 
 

4.1.C   The MS4 Operator must utilize appropriate educational resources to be used as BMPs (materials, events, activities, etc.) in 
conjunction with the selected pollutants for the selected target audiences.  
The message delivered by these BMPs needs to be applicable to the target audience and relate to the target pollution. The 
distribution of the BMPs needs to be effective, and when possible associated with the target audience or pollutant (such as a 
swimming pool water disposal flyer when applying for a swimming pool permit). BMPs which are ongoing throughout the 
year or permit cycle may be counted as one annual BMP. The permittees SWMP shall explain how each BMP relates to the 
target pollutant and target audience. The MS4 Operator may change BMPs during the permit cycle if determined appropriate 
through tracking and adaptive management reviews show a different BMP may be more effective for the MS4. Any changes 
shall be reflected in the SWMP and explained in the MS4 Stormwater Management Program Report.  
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1. Using Table III, over the permit term the MS4 Operator shall implement a minimum of the following, including 
the tracking and adaptive management processes:   

 

Group A: Each permit cycle; two (2) education and outreach BMPs from Table III. 
Group B: Each permit cycle; four (4) education and outreach BMPs from Table III. 
Group C: Each permit cycle; five (5) education and outreach BMPs from Table III. 

 

Table III - Outreach and Education BMPs  

BMPs: 
Measurable goals 

(The quantity or frequency required 
to count as a full BMP) 

Tracking & Adaptive Management 

Information on the MS4 Operator’s 
website; 

Maintain a webpage with up to date 
information, & working links. All 
links shall be checked, and the page 
shall be updated as necessary at 
minimum annually. Must be 
maintained the entire year. 

The number of hits shall be tracked. 
The MS4 Operator shall use this to see 
which messages get reactions, and if 
certain messages may need more 
education. 

Social Media posts, social media 
campaign; 

Post a minimum of four (4) times a year, 
on a minimum of one social media 
platform. The messages shall address 
ways attendees can minimize or avoid 
adverse stormwater impacts or practices 
to improve the quality of stormwater 
runoff. The messages shall be seasonally 
appropriate. Must be continued for the 
full year. 

The number of views, impressions, and 
other interactions shall be tracked. The 
MS4 Operator shall use this to see which 
messages get reactions, and if certain 
messages may need more education.  

Maintain, or mark storm inlet with 
“No Dumping – Drains to Stream” or 
similar message. In addition to, or 
instead of, permanent wording cast 
into the structure of the inlet; 

Placard, stencil, or paint, a minimum of 
10% of all known stormwater inlets in 
the MS4 area per year. 

Number of inlets, the location of the 
inlets and how they were marked shall be 
tracked. These areas shall be noted on 
MCM #3 dry weather screenings, and 
illicit discharge investigations as a 
method to determine if the markings are 
effective or if areas could benefit from 
the markings. 

Require installation of permanent 
embossed, or precast inlets with “No 
Dumping-Drains to Stream” or 
similar message. 

Requirement for all new inlets in the 
MS4 area. 

Number of inlets, the location of the 
inlets shall be tracked. These areas shall 
be noted on MCM #3 dry weather 
screenings, and illicit discharge 
investigations as a method to determine 
if the markings are effective or if areas 
could benefit from the markings 

Media/ advertising campaign: 
Billboard; Bus shelter/ bench; radio/ 
television/ movie theatre/ areas of 
high visibility. 

Develop topics that address activities 
and/or pollutants of concern. 
Advertisement must be active for a 
minimum of three weeks;  
OR must have an estimated exposure for 
the duration of the campaign that is 2 
times the most recent U.S. Census 
Bureau decennial population value for 
the permit area.  

To the extent possible, evaluate the 
pollutant before the advertising 
campaign, and again after to see if there 
has been a change.  
The dates, time, and/or estimated media 
exposure for each spot broadcast shall be 
documented. 
Consider including a mechanism to track 
active response such as a QR Code, 
following the social media account(s) or 
a website to visit. Track those responses 
to determine if the advertisement was 
effective in reaching people.  
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Publish articles in local newsletter, 
may be electronic; 

Develop topics that are group specific 
and address activities and or pollutants 
of concern at a seasonally appropriate 
time. 
A minimum of two articles annually 
shall be published or emailed.  

To the extent possible evaluate the 
pollutant before the article, and again 
after to see if there has been a change.  
Consider including a mechanism to track 
active response such as following the 
social media account or a website to 
visit. Track those responses to determine 
if the article was effective in reaching 
people. 

Permanent Stormwater related 
signage; 

Place signage in a location where the 
message is relevant, and highly-visible 
to target audience. Signage will count as 
an annual BMP for the year it was put in 
place and for each subsequent year of 
this permit cycle as long as each of those 
years tracking is taking place to message 
effectiveness and to ensure the signage 
is maintained.    

Evaluate the pollutant before the signage, 
and again after to see if there has been a 
change.  
Consider including a mechanism to track 
active response such as following on 
social media, a QR Code, or a website to 
visit. Track those responses to determine 
if the signage was effective in reaching 
people. 

Promote, host, or develop educational 
meetings, seminars, or trainings; 

The events shall address ways attendees 
can minimize or avoid adverse 
stormwater impacts or practices to 
improve the quality of stormwater 
runoff. A minimum of two events shall 
be held, hosted or promoted annually. 
These events may address different 
pollutants/audiences.  

Attendance, and any distributed 
education materials shall be tracked. This 
shall be used to gauge interest in the 
topic. Consider using a questionnaire or 
follow up survey to track if the attendees 
retained information or found the event 
beneficial.  

Fact sheets/ brochures/ utility bill 
insert/ door hangers. 

The sum of all fact sheets, brochures, 
bill inserts, handouts, or e-mails 
distributed in one year shall be at 
minimum equal to the most recent U.S. 
Census Bureau decennial housing units 
value for the permit area.  

The applicable U.S. Census housing units 
value shall be recorded, and the amount 
of material shall be recorded. 
 
This may be a combination of materials, 
using a targeted approach to get the 
appropriate material to the applicable 
audience.  

Paid membership in a regional or 
watershed group. 
 
 

The organization must focus on 
stormwater runoff.  

The group may enact BMPs on behalf of 
all members, the permittee must 
participate to ensure their MS4 has 
representation, and receives some of the 
educational BMPs.  

Targeted education campaign, via 
mail, email, or in person.  
 

Minimum of one annually OR with a 
specific event. 
(Examples: Sediment control with small 
building permit; leaf litter email during 
street sweeping season, or education 
brochure to all businesses conducting 
certain activity.) 

Education material distributed, or amount 
of people contacted shall be tracked. 
Follow up on if noticeable behavior has 
changed. 

 
4.1.D   The MS4 Operator must create opportunities, or support activities that are coordinated by citizen groups, for residents and 

others to become involved with the Stormwater Management Program. The activities, (BMPs) must have an effort to impact 
stormwater runoff by improving water quality.  

1. Using Table IV, the MS4 Operator shall implement a minimum of the follow including the tracking and adaptive 
management processes:   
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Group A: Each permit cycle; one (1) involvement BMP from Table IV. 
Group B: Each permit cycle; two (2) involvement BMPs from Table IV. 
Group C: Each permit cycle; three (3) involvement BMPs from Table IV. 
Co-permittees: Each permit cycle; one (1) involvement BMP in the boundaries of each co-permit. 

 

Table IV Involvement BMPs 

BMPs Measurable goals 
(The quantity or frequency required 

to count as a full BMP) 

Tracking & Adaptive Management 

Stream/lake or Watershed clean-up 
events; Litter clean-up events such as 
Missouri Stream Team, Adopt-A-
Spot, Adopt-A-Street, Adopt-A-
Stream; 

To be considered an event, the land 
area cleaned must be at minimum 2 
acres, or 400 yards of stream/ 
streambank/ watershed, or 2 miles of 
road side. (These may be combined 
such as 1 acre of land and 200 yards of 
stream.) 

Track the area or distance cleaned (by 
acre, yard or lane miles), the amount of 
waste removed (by tonnage, cubic yard, 
or Stream Team bag count) and the 
attendance. Use the waste measurements 
to determine if there are priority areas 
for litter entering stormwater, or areas 
for illegal dumping.  

Habitat improvement; Tree planting; 
Invasive vegetation removal; Stream 
restoration. 

To be considered an event, the project 
must be a minimum of .5 acres or 25 
yards. These may be a combination. 
This may take place in streams, parks, 
areas adjacent to public waterways, 
and/or other green space. 

Track the location(s) along with the 
amount planted or remove, or miles 
improved or restored. Analyzing the 
areas improved upon, the MS4 Operator 
shall see if there are opportunities to 
join the improve areas, or work on a 
watershed basis. 

Volunteer water quality monitoring; To be considered an event, the 
monitoring must be conducted at 
minimum once a year.  

Record the sites for the volunteers, what 
parameters were measured/monitored, 
and the dates of the monitoring. 

Hold events to train residents, or 
work a project for homeowner 
associations (HOAs), or other public 
groups. The event or training must 
cover stormwater related topics such 
as: building rain barrels; Fertilizer 
application training; Rain garden/ bio 
retention creation or maintenance; 
How to recognize illicit discharge 
activities and communicate 
observations to appropriate MS4 
staff. 

Provide one project or training at 
minimum annually.  

Record the attendance, the topic 
covered, and any training materials 
distributed. Use these numbers and 
interactions during the event to 
determine if the project or training 
covered a topic of interest and/or a topic 
that could be brought to a different or 
wider audience.  

School, public event, etc. educational 
display/booth; Provide information 
or displays that work to improve 
public understanding of issues related 
to water quality. 

Provide one booth or display at 
minimum annually. The booth or 
display must be staffed by staff of the 
MS4 at minimum 50% of the time the 
event is open to the public.  

Record the number of interactions, the 
overall attendance, or the number of 
hours the event was staffed. Record the 
topic covered, and any educational 
materials distributed. Use these numbers 
and interactions during the event to 
determine if the project or training 
covered a topic of interest and/or a topic 
that could be brought to a different or 
wider audience. 
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Stormwater related speaker series; Provide a minimum of two sessions a 
year. These may be different speakers 
and/or audiences. 

Record the attendance, the topic 
covered, and any training materials 
distributed. Use these numbers and 
interactions during the event to 
determine if the project or training 
covered a topic of interest and/or a topic 
that could be brought to a different or 
wider audience. 

Ongoing yard waste collection, 
designated yard waste collection 
area, household hazardous waste 
collection, or street sweeping 
program. 

Provide the service as an annual 
occurrence or at readily accessible 
location. For street sweeping, this shall 
be conducted at minimum twice a year.  

Track the amount collected. If 
educational information is being used in 
conjunction with this activity track for 
changes due to the education. Tracking 
can be used with illicit discharge 
tracking, to determine if the rate of this 
type of discharges or dumping were 
reduced.  

MS4 area wide stormwater survey. A series of public survey to establish a 
baseline in the first year of the permit 
and then a minimum of annually 
throughout the permit cycle.  

Use the same or similar questions to 
evaluate BMPs and/or full program 
effectiveness. Surveys can be done with 
utility bills, online, social media, or a 
combination. All participation should be 
tracked. 

 
4.1.E  The MS4 Operator shall create or support the involvement BMP(s) in Section 4.1.D. To be considered support given to the 

coordinating groups the MS4 Operator shall at minimum conduct the following or similar: 

 Plan, or assist with planning, the event or activity; 

 Contribute supplies, materials, tools, or equipment; 

 Provide assistance from MS4 staff during the activity; 

 Provide assistance with recruiting volunteers for events; 

 Make a space available for projects, meetings, or events; 

 Advertisement for the events; 

 Supply disposal services; 

 Arrange land or stream access; 

 Financial support; and 

 In-kind donations such as food. 
 
4.1.F   Using adaptive management as required in parts 4.1.A.3.d and 4.1.B.1.c, all MS4 Operators shall review their Public 

Education and Outreach on Stormwater Impacts Program, at minimum, annually and update implementation procedures 
and/or BMPs as necessary within the requirements of this permit.  
This may be conducted when preparing the MS4 Stormwater Management Program Report for submittal to the Department. 

4.2 MCM 2.  Public Participation  
The permittee shall develop and implement a comprehensive public participation program that provides opportunities for 
public participation in the development and oversight of the permittee’s Stormwater Program.  

This program must provide opportunities for public participation of the permittee’s permit renewal and shall, at a minimum, 
comply with any state and local public notice requirements. Additionally, the program must provide opportunities for public 
participation in activities related to developing and implementing the Stormwater Management Program. 

The public participation program shall, at a minimum include the following: 
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4.2.A   The MS4 Operator shall hold a public notice period for a minimum of thirty (30) days to allow the public to review the draft 
permit, and description of the MS4s Stormwater Management Program (this may be the SWMP) prior to the submission of 
the renewal application to the Department.  

 
4.2.B  As part of the public notice, if the MS4 Operator has a public website, the required items shall be posted on their website 

with a way to submit comments, along with the standard public notice methods for the MS4. 
    1. The permittee shall respond to comments received during the comment period.  

2. The MS4 Operator shall retain copies of any public comments and records of information submitted by the public 
received as part of the public notice process. These comments and responses shall be made available to the public 
or the Department upon request. 

4.2.C The MS4 Operator shall hold a public information meeting to provide information on, or describe the contents of, the 
proposed Stormwater Management Program. This meeting shall be advertised at least thirty (30) days prior to the public 
meeting. 

1. As part of the notice of public meeting, if the MS4 Operator has a public website, the MS4 Operator shall post on 
that site, along with the standard public notice methods for the MS4. The notice of the public informational 
meeting, including the date, time and location. 

2. The meeting must be held within the service area of the MS4. Co-permittees shall hold the meeting within the 
boundaries of each co-permittee. 

4.2.D   The MS4 Operator shall have a publicly available method to accept public inquiries, or concerns, and to take information 
provided by the public about stormwater and stormwater related topics.  

1. This method, or a combination of method, shall encompass all MCMs of this permit. This method may be a phone 
number, website comment form, voicemail box, an email address, social media platform, or a combination of 
these. 

2. All reports shall be tracked, recording the topic, location, and concern. This information can help identify 
pollutants of concern, priority areas, pollutant sources, educational needs, and other information the MS4 Operator 
may use to evaluate the Stormwater Management Program.  

 
4.2.E   If the MS4 Operator utilizes a stormwater management panel or committee, the MS4 Operator shall provide opportunities for 

citizen representatives on the panel or committee. The attendance of the meeting shall be recorded.  
 
4.2.F   If the permittee has a governing board such as; County Council, City Council, or Board of Curators, a representative of the 

MS4 Operator, who is familiar with the MS4 Stormwater Program, shall provide an update to the governing board. This shall 
be conducted at minimum, annually with the status of, or updates on, the Stormwater Management Program, and compliance 
with the Stormwater Management Program.  

 
4.2.G   Existing permittees: Shall evaluate their current program to ensure it is in compliance with this permit and promoted to the 

community. Existing permittees shall modify their program as necessary, and develop and implement elements, as necessary, 
to continue reducing the discharge of pollutants from the MS4 to the maximum extent practicable, following the requirements 
of Section 4.2 of this permit.  

4.2.H   Newly regulated permittees: Shall develop a stormwater Public Participation program. The Permittees shall have the 
program fully implemented by the end of this permit term. 

 
4.2.I  Tracking mechanisms shall be used for tracking attendance, inquiries or concerns per the requirements of Section 4.2 of this 

permit. Using adaptive management, all MS4 Operators shall review their Public Participation Program, at minimum, 
annually and update implementation procedures as necessary within the requirements of this permit. This shall be used to 
review how to best reach the public, the effectiveness of the mechanisms, the effectiveness of reaching the public and the 
MS4 Governing board and if the community and MS4 government are working together for water quality. Any additional 
events and/or BMPs shall be acknowledged in the Stormwater Management Program report. 

4.3 MCM 3.  Illicit Discharge Detection and Elimination (IDDE)  
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 The MS4 Operator shall implement, and enforce a program to detect and eliminate illicit discharges (as defined in 10 CSR 
20-6.200 at 40 CFR 122.26(b)(2)) into the regulated MS4.   

The illicit discharge detection and elimination program shall at minimum, include the following: 
 
4.3.A   A current storm sewer system map that shall be updated as needed to include features which are added, removed, or changed. 

This map may be paper or electronic. 
This storm sewer map, must show at a minimum: 

1. The location of all MS4 outfalls. The map shall be detailed enough that the outfalls can be accurately located;  
2. The names and locations of all receiving waters of the state that receive discharges from the MS4 outfalls; 
3. The boundary of the regulated MS4 area; 
4. The map shall be readily available and used by field staff as needed; and  
5. The map and any accompanying necessary information shall be made available to the Department upon request. 

 
4.3.B   The MS4 Operator must record the sources of information used for the map and track, at minimum: 

1. A numbering or naming system of all outfalls; 
2. Dates that the outfall locations were verified/ or last field survey; and 
3. For newly added outfalls, the date that it was added to the storm sewer system. 

 
4.3.C  The MS4 shall effectively prohibit non-stormwater discharges into the permittee’s storm sewer system and implement 

appropriate enforcement procedures and actions.  
This prohibition shall be through ordinance or other regulatory mechanism, to the extent allowable under state or local 
law. This may be accomplished by more than one ordinance or mechanism.   
This may be done through a “nuisance code” however it must be certain that non-stormwater discharges are covered in 
this code. Such non-stormwater discharges may include, but are not limited to: 

 Litter; 

 Household hazardous waste disposal; 

 Leaf disposal; 

 Use of soaps & detergents with discharge to stormsewer; 

 Illegal dumping of solid waste; 

 Vehicle fluid disposal; 

 Grass clippings; 

 Pet waste; and 

 Sewage. 
 

4.3.D  A dry weather field screening strategy.  
1. The MS4 Operator shall conduct (or have conducted on their behalf) outfall field assessments. The 

screening shall be conducted during dry weather conditions (a minimum of 72 hours after the last 
precipitation event) to check for the presence of a discharge.  

 Existing permittees: 
a) A minimum of 60% of all outfalls shall be screened during the permit cycle. 
b) Priority areas, such as those listed in 4.3.H, shall be screened each year. 

Newly regulated permittees:  
a) All outfalls shall be located and screened during the 5 year permit cycle. 
b) Priority areas shall be established. 

 
2. This screening shall include a checklist or other tracking device to; ensure a complete inspection of each outfall, 

enhance consistency, and to track the field screening. This shall be used regardless of the presence of dry weather 
flow. 
When discharge is present, the checklist or tracking device shall note the following general observations and 
physical characteristics at a minimum: 

 Date and time; 

 Weather conditions and temperature (air & water); 

 Color of discharge; 
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 Estimate of flow rate (this may be noted qualitatively); 

 Odor; 

 Surface scum, algal bloom, floatables or oil sheen present; 

 Deposits or stains (note the color); 

 Turbidity (may be noted qualitatively); 

 Stream impact including vegetation, fish, wildlife;  

 Length of impacted stream; and  

 Notes of an obvious source of flow (such as lawn irrigation, etc.) 

4.3.E  The MS4 Operator shall maintain diagnostic monitoring procedures to detect and investigate unknown non-stormwater flows 
as part of the dry weather screening program. 

 These procedures are for possible illicit discharges, and may be collected, and analyzed by a contracted lab, or similar 
agreement with another entity who is equipped and experienced in sample collect and analysis.  

1. This diagnostic monitoring shall include sampling unknown discharge from MS4 outfalls that are found to be 
flowing or ponding more than 72 hours after the last precipitation event and considered to be an illicit discharge.  

2. The samples shall be analyzed for relevant parameters to determine if a pollutant is involved. 
a) Relevant parameters will need to be determined on a case by case basis depending on the nature of the 

discharge and what the potential sources may be.  
b) The MS4 Operator shall have the ability to sample for and analyze the samples. This may be done 

through a contract lab or similar agreement.  
c) Possible parameters sampled for and analyzed when deemed applicable include but are not limited to:  

 pH; 

 Oil and grease; 

 E.Coli or fecal coliform; 

 Surfactants or fluorescence concentration; 

 Specific conductivity; 

 Ammonia; 

 Chlorine; 

 Dissolved oxygen; and 

 Fluoride/ hardness. 

4.3.F  The MS4 Operator shall maintain procedures for tracing the source of an illicit discharge.  
If initial screening indicates that a dry weather discharge contains pollutants, or if an illicit discharge is suspected from 
another reporting method, the source shall be traced. These procedures shall include mechanisms to locate and follow 
stormwater infrastructure. A variety of investigative tools may be used as appropriate for each situation, such as, but not 
limited to;  

 Visually following the flow; 

 Storm sewer system sampling; 

 Full storm sewer map; 

 Closed circuit television; 

 Smoke or dye tracing; and 

 Tunnel entry. 
 

4.3.G The MS4 Operator shall maintain procedures for removing the source of the discharge.  
After locating the source, the pollutant and source must be removed. While the exact procedure will depend on the source and 
the circumstances, The MS4 Operator must maintain any necessary contacts with appropriate entities that may be needed for 
these procedures (such as an environmental cleaning company). This information shall be made available to the responsible 
staff.   

The MS4 Operator is encouraged to work with the source of the illicit discharge to remedy the situation. Possible remedies 
shall include: 

1. Implement source control or treatment BMPs to prevent reoccurrence of the violation;  
2. Remediation or restoration of affected property. 
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4.3.H   In order to prevent further illicit discharge, the MS4 Operator shall identify priority areas such as, but not limited to:  

 Areas with evidence of ongoing illicit discharges; 

 Areas with a past history of illicit discharges; 

 Certain land use influencing stormsewer/ proximity of potential pollutant sources; 

 Areas of higher population density; 

 Neighborhoods with onsite sewage systems; 

 Areas with known litter or dumping issues; 

 Areas with large or increased number of citizen complaints; and  

 Industrial areas 

Annually, the MS4 Operators shall evaluate this priority area list and/or map and update as necessary to reflect 
changing priorities.  

If a co-permittee, each co-permittee shall identify priority areas within their boundaries.  

4.3.I  The MS4 Operator shall maintain written procedures for implementing the IDDE Program, including those components 
described within this section, to ensure program continuity and consistency. 

1. This shall include a description of this dry weather field screening strategy and implementation schedule to detect 
and address non-stormwater discharges, including discharges from illegal dumping and spills, to the permittee’s 
system. 

2. This shall include a description of how the discharge is evaluated and the possible parameters that are tested.  
3. If contracted to another entity, the contact information shall be listed. 

4.3.J   The MS4 Operator must conduct investigations in response to field screening discoveries, spills, or in response to complaints 
from the public, municipal staff, or adjacent MS4s. 
The investigation must work to determine the source of the connection, the nature and volume of discharge through the 
connection, and the party responsible for the connection.  
Responses shall meet the following investigation timelines:   

1. Immediately respond to all illicit discharges, including spills, which are determined to constitute a threat to human 
health, welfare, or the environment.  

2. Investigate (or refer to the appropriate agency with the authority to act) within five (5) business days, on average, 
any complaints, reports or monitoring information that indicates a potential illicit discharge which does not 
constitute a threat to human health, welfare or the environment. 

3. If illicit connections or illicit discharges are observed related to, discharging to, or discharging from, an adjacent 
MS4 Operator’s municipal storm sewer system, the MS4 Operator must notify the other MS4’s Operator within 
24 hours of discovery or as soon as practicable. 

 
4.3.K  The MS4 Operator shall have procedures for appropriate enforcement, this may include fines, the ability to collect cleanup 

and abatement costs, and actions to ensure that the permittee’s illicit discharge ordinance (or other regulatory mechanism) is 
being implemented.  

1. The MS4 Operator shall maintain a written description of the enforcement procedure. This shall include a copy of 
or link to the ordinance and/or other regulatory mechanism that the MS4 Operator will use to enforce the 
prohibition of illicit discharges into the MS4.  

 

4.3.L   The MS4 Operator shall maintain a database, or other centralized system, to track dry weather field screenings, spills, 
incidents, and investigations.  

1. Tracking mechanisms shall be used for incidents, investigations, enforcement and follow up. This data shall be 
used to continuously evaluate the effectiveness of the IDDE program. This data shall be reviewed to determine if 
there is a new priority area. 
The MS4 Operator shall record annually at a minimum: 

a) Number of outfalls screened; 
   b) Number of complaints received and investigated; and 
   c) Number of illicit discharges removed.  

2. The MS4 Operator shall document all investigations to track at a minimum: 
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   a) The date(s) the illicit discharge was observed and investigated; 
   b) Summary of procedures used to investigate the illicit discharge; 
   c) The outcome of the investigation including sample results and findings; 

d) Any follow-up of the investigation including cleanup, enforcement actions, visits to confirm the illicit 
discharges have been removed; and 

e) The date the investigation or issue was closed or resolved. 
 

4.3.M  The MS4 Operator shall inform public employees, businesses, and the general public of hazards associated with illegal 
discharges and improper disposal of waste, this may work with part 4.1 and part 4.6 of this permit (MCM #1 and MCM #6).  

 

4.3.N   All MS4 Operators shall review their IDDE Program, at minimum, annually and update implementation procedures as 
necessary. 

 

4.3.O   Existing permittees: Shall evaluate their current program to ensure that it is in compliance with this permit.  
1. Any revisions to the ordinance or regulatory mechanism shall be complete in the first year of the permit cycle. 
2. Maintain an updated map with the items listed above. Items not included in the current map must be added within 

the first 2 years of the permit cycle. 
 

4.3.P   Newly regulated permittees: Shall develop an IDDE Program. Newly regulated permittees shall describe the IDDE program 
in their SWMP. The MS4 Operator shall have the program fully implemented within five (5) years of permit issuance. 

1. If the MS4 Operator needs to develop the regulatory mechanism, the ordinance or regulatory mechanism must be 
adopted within the first 3 years of permit coverage.  

2. Develop or update a map in accordance with Section 4.3.A of this Permit. The MS4 Operator must develop or 
update a map with the items listed above. All outfalls shall be dry weather field screened within the first five (5) 
years of permit issuance. 

 

4.3.Q   The MS4 Operator must develop and implement or maintain a training program for all municipal field staff, who, as part of 
their normal job responsibilities, may come into contact with or otherwise observe an illicit discharge or illicit connection to 
the storm sewer system.  
This shall include staff who may handle materials which may become an illicit discharge. This shall include discharges 
through spills, improper disposal, mismanagement, improper vehicle or equipment washing or rinsing. This training may be 
conducted with resources online and may be focused for what topics are relevant to their position.  

1. Each staff shall take this training at minimum within one year of a new employee being hired.  
2. The applicable staff may include the following; (unless the MS4 Operator does not have the listed department 

under their jurisdiction). Additional staff or departments shall be included if appropriate;  

 Fleet maintenance staff; 

 Staff at facilities with fuel, chemicals, washing of vehicles or equipment; 

 Road maintenance staff; 

 Road salt/de-icing staff; and 

 Parks, swimming pool, or golf course staff who encounter spills, equipment or vehicle washing, fueling, 
chemicals, etc. 

3. The training dates, topics and the attendance shall be recorded. 
4. Reviews of the training effectiveness shall be considered after municipal site inspections or after an incident 

occurs. If a certain department or facility did not perform the way they were trained, or if an issue arises that was 
not handled properly, the MS4 Operator should consider if the training is enough or is ineffective. The MS4 
Operator shall consider ways to survey or test staff to see if the training is effective. 

4.3.R   Using adaptive management the MS4 Operator shall review their IDDE Program, at minimum, annually and update 
implementation procedures as necessary. This data shall be used to continuously evaluate the effectiveness of each BMP and 
the implementation of each BMP. 
Any additional BMPs shall be acknowledged in the Stormwater Management Program report. 

 
4.4  MCM 4.  Construction Site Stormwater Runoff Control 

The MS4 Operator shall develop, implement and enforce a program to reduce pollutants in any stormwater runoff to their 
MS4 from construction activities that result in land disturbance of greater than or equal to one acre. Reduction of stormwater 
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discharges from construction activity disturbing less than one acre shall be included in the program if that construction 
activity is part of a larger common plan of development or sale that would disturb one acre or more.  

 
4.4.A   The MS4 Operator shall have a law, ordinance and/or other regulatory mechanism to require construction site runoff  control 

BMPs at construction/land disturbance sites greater than or equal to one (1) acre or less than one acre if the construction 
activity is part of a larger common plan or development or sale that would disturb one acre or more. The mechanism shall 
include sanctions which are designed to ensure compliance, to the extent allowable under State, or local law.  

 
4.4.B   The MS4 Operator shall review pre-construction plans. These reviews at a minimum shall: 

1. Incorporate the consideration of potential water quality impacts through procedures for site plan review. The site 
plan review procedures shall evaluate threats to water quality shall by considering, at minimum, the following 
factors: 

      a) Soil erosion potential;  
      b) Site slope; 
     c) Project size and type; 
     d) Sensitivity of receiving waterbodies; 
   e) Discharge flow type (pipe or sheet flow); 
   f) Location of discharge point in relation to receiving water; 
       g) Proximity of the site to receiving waterbodies; and 
      h) Other factors relevant to the MS4 service area. 

2. Use a checklist, or other listed criteria, to ensure consistency and completeness.  
3. Include requirements for construction site operators to select, install, implement, and maintain appropriate 

stormwater control measures. 
a) This includes; temporary BMPs throughout the life of the land disturbance, and permanent BMPs which 

remain on site as required by local codes and ordinances.  
4. Consider ways to minimize disturbed areas through actions such as, phased construction requirements, temporary 

seeding or sodding, or erosion mats to exposed areas. 
5. Include requirements for construction site operators to control construction-site waste that may cause adverse 

impacts to water quality.  
This shall include at a minimum: 

   a) Discarded building materials;  
b) Concrete truck, and mortar mix washout; 

   c) Chemicals (such as fertilizer, paint, oils, herbicides, pesticides); 
d) Litter; and  
e) Sanitary waste. 

 
4.4.C  The MS4 Operator shall establish authority for site inspections and enforcement of control measures. To the extent allowable 

by state, federal, and local law, all MS4 Operators shall implement procedures for inspecting construction/land disturbance 
projects. 
The construction site runoff control program shall implement at a minimum: 

1. Identify priority sites for inspection based on nature of the construction activity, topography, disturbed area, and 
the characteristics of soils and sensitivity of, or proximity to, receiving water; 

2. Construction site inspections shall include assessment of compliance with the MS4 Operator’s construction site 
stormwater runoff control ordinance or regulatory mechanism, and other applicable ordinances; 

3. The inspections shall evaluate any structure that functions to prevent pollution of stormwater or to remove 
pollutants from stormwater and use enforcement polices to require BMPs are implemented and effective; 

4. Final inspection, upon completion of the land disturbance and prior to final approval of construction project. 
Ensure all disturbed areas have been stabilized, that all temporary erosion and sediment control measures are 
removed. 

5. The inspections conducted by the MS4 Operator shall be documented with a checklist. The checklist must include 
structural BMPs and check on the self-inspection which are conducted by the construction site operator. These 
MS4 Operator checklists may be electronic.  

 



MO-R04C037 
Page 19 of 30 

4.4.D   The construction site runoff control program shall include an established, escalating enforcement policy that clearly describes 
the action to be taken for violations.  
The program shall have written procedures to ensure compliance with the MS4 Operator’s construction site runoff control 
regulatory mechanism. This shall include the sanctions and enforcement mechanisms the permittee will use to ensure 
compliance and procedures for when certain penalties, injunctions or other measures will be used.  

1. The MS4 Operator must have the authority to initiate a range of enforcement actions to address the variability and 
severity of noncompliance.  

2. Enforcement responses to violations must consider the following criteria at minimum: 
a) Degree and duration of the violation; 
b) Effect the violation has on the receiving water; 

3. Enforcement actions shall be timely in order to ensure the actions are effective. These procedures and actions 
must be written and available for MS4 staff for consistency and training purposes.  

4. The MS4 Operator must have a minimum of two (2) enforcement actions they are able to use.  
Possible enforcement actions include, but are not limited to: 

  a) Stop Work orders; 
b) Verbal education or educational materials given to the construction site operator; 
c) Written warnings or notice of violation; 

   d) Bonding or escrow requirements; 
   e) Fines/ penalties; and 
   f) Denials for previous non-compliance or current non-compliance at other sites. 
 
4.4.E The MS4 Operator shall require the construction site operator to conduct inspections at minimum: 
  1.  Every fourteen (14) days, when construction is active.  

2. Within 72 hours of any storm event, and within 48 hours after any storm event equal to or greater than a 2-year, 
24-hour storm has ceased. 

 Checklists used for these inspections conducted by construction site operators shall either be submitted to the MS4 Operator, 
or the MS4 Operator shall verify that these inspections are being conducted by the construction site operator checklists during 
MS4 Operator inspections. 

   
4.4.F   The MS4 Operator shall maintain an inventory of active public and private land disturbance sites, as defined in Section 4.4 of 

this permit. This may be supplemented with records such as a plan review checklist and email correspondence. 
The inventory must contain: 

1. Relevant contact information for each project (e.g., tracking number, name, address, phone, etc.); 
2. Size of the project/ area of disturbance; 
3. If the site is a priority site/ how high of priority;  

 
4.4.G   The MS4 Operator shall track their oversite inspections. This may be done by retaining copies of records such as inspection 

checklists and email correspondence. The MS4 Operator must make these inventories available to the Department upon 
request. 
The tracking must contain at a minimum:  

1. Inspection dates and time; 
2. Inspector name; 
3. Inspection findings; and, 
4. Follow up actions and dates, including corrective actions and enforcement actions. 
 

4.4.H   Existing permittees: Review the Stormwater Management Program including ordinances, permitting procedures, review 
procedures, inspection procedures and enforcement procedures to ensure compliance with these requirements. Any changes 
necessary to be in compliance with this permit shall be completed within the first year of this permit issuance.  
The inventory of active sites must be updated as new projects are reviewed and projects are completed. If the MS4 Operator 
needs to develop this inventory, it shall be completed within one (1) year of this permit issuance.  

4.4.I   Newly regulated permittees: If the MS4 Operator needs to develop this construction site runoff program, the SWMP shall 
describe the construction site stormwater plan and scheduled implementation. Development of this program shall be 
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completed within the first three (3) years of the permit issuance. If the MS4 Operator’s ordinance or regulatory mechanism is 
already developed, the permittee shall include a copy of the relevant sections with the SWMP.   
For new permittees, the inventory must be completed with one (1) year of permit issuance and then updated as new projects 
are permitted. 

4.4.J   The Stormwater Management Program must include procedures for the MS4 Operator to receive and consider information 
submitted by the public about land disturbance sites. This may be in combination with 4.2.D of this permit. 

4.4.K   The MS4 Operator shall provide, or support access to, construction site runoff control training for MS4 inspectors and plan 
reviewers at minimum once during this permit cycle. This education shall be tracked or documented.  

 
4.4.L The MS4 Operator must provide written procedures outlining the local inspection and enforcement procedures to their 

inspectors to ensure consistency among the inspections.   

4.4.M   Using adaptive management, all MS4 Operators shall review, at minimum annually, their Construction Site Stormwater 
Runoff Control Program and evaluate the ordinances, review procedures, inspection procedures, enforcement procedures, 
receipt of public information procedures, and effectiveness of training procedures to ensure compliance with these 
requirements and determine if changes are needed. This annual review may include but is not limited to: 

  1. Evaluating the most common violations, how the violations are handled, how many are escalated;  
  2. If the education program can assist in reducing violations; 
  3. Determining if the site plans match the sites when violations arise or if additional items need to be 

 evaluated at plan review; 
  4. Assessing public complaints being addressed in a timely manner; and 
  5. Evaluating if the inspections thorough and consistent across different sites. 
   

Any additional BMPs shall be acknowledged in the SWMP. 
 
4.5  MCM 5.  Post-Construction Stormwater Management in New Development and Redevelopment 

The MS4 Operator shall continue or develop, implement, and enforce a program to address the quality of long-term 
stormwater runoff from new development and redevelopment projects that disturb equal to and greater than one acre, 
including projects less than one acre that are part of a larger common plan of development or sale that would disturb one acre 
or more and that discharge into the regulated MS4.  
The MS4’s program shall ensure that controls are in place that have been designed and implemented to prevent or minimize 
water quality impacts 

 
4.5.A   The MS4 Operator shall maintain and utilize an ordinance(s) or other regulatory mechanism(s) to address post-construction 

runoff from new development and redevelopment projects to the extent allowable under state or local law for sites equal to or 
greater than one acre including projects less than one acre that are part of a larger common plan of development or sale. The 
goal of this approach is to arrive at designs that protect sensitive areas, minimize the creation of stormwater pollution, utilize 
BMPs that effectively remove stormwater pollution, and attempt to maintain predevelopment runoff conditions.  

 
The MS4’s program shall ensure that controls are in place that have been designed and implemented to prevent or minimize 
water quality impacts from stormwater, after construction.  

1. If adopting a set of standards from another MS4 or other established standards, the MS4’s ordinance may 
incorporate by reference, therefore the MS4 does not need to incorporate the entire guidance into their codes.  

2. This program may be accomplished through one or multiple ordinances or regulatory mechanisms. 
 

4.5.B  The MS4 Operator shall continue or develop a strategy to minimize water quality impacts. This shall include a combination 
of structural and/or non-structural controls (BMPs) appropriate for the permittee’s community. 

1. Structural controls include but are not limited to; extended detention basins, grass swales, bio-retention, 
permeable surfaces, sand filter basins, stormwater planters, proprietary BMPs.  
The ordinance or regulatory mechanism for structural post-construction controls, or water quality facilities, shall 
include: 
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a) Adoption or development of numeric or technical performance and/or design standards to control post-
construction stormwater discharges.  
These post-construction stormwater standards are for designing, installing, implementing, and 
maintaining stormwater control measures which may include, but are not limited to BMPs that; infiltrate, 
evapo-transpire, harvest, detain, retain, and/or reuse stormwater.  
The MS4 Operator must adopt or maintain local stormwater discharge design standards that consider 
parameters such as; site discharge volume, rate, duration, and frequency for new development and 
redevelopment sites with the intent to minimize the impact of stormwater runoff on water quality.  

2. Non-structural controls include but are not limited to; stream buffers, no mow zones, preservation of open spaces, 
tree preservation, impervious cover reduction, land use planning, and low impact development. 
The ordinance(s) or regulatory mechanism(s) for non-structural post-construction controls, shall include:  

a) Adoption or development of preventative actions that involve management and source controls such as, 
but not limited to: 

 Policies and ordinances that provide requirements and standards to direct development to 
identified areas;  

 Protection of sensitive areas such as wetlands and riparian areas;  

 Maintain and/or increase open space (which may include a dedicated funding source for open 
space acquisition);  

 Maintain requirements for buffer zones along water bodies;  

 Require minimizing impervious surfaces;  

 Require minimizing disturbance of soils and vegetation; 

 Policies or ordinances that encourage infill development in higher density urban areas, and areas 
with existing infrastructure;  

 Programs which incentivize the use of green infrastructure; 

 Requirements for minimization of directly connected impervious areas; and 

 Tree preservation ordinances. 
 

4.5.C   Pre-construction plan review shall be conducted by the MS4 Operator to assess site characteristics at the beginning of the 
construction site design phase to ensure adequate planning for stormwater program compliance.  
The structural or non-structural controls chosen shall; protect sensitive areas, minimize the creation of stormwater pollution, 
and effectively reduce stormwater pollution. This can be achieved by reasonably mimicking pre-construction runoff 
conditions on all affected new development projects, or the permittee may achieve this goal through a method more 
appropriate for its community. 

1. The plan review process shall use a checklist. This may be part of the same plan review in MCM 4. 
2. The plan review process shall evaluate non-structural BMP selection first, such as comprehensive plans, zoning 

ordinances, buffer strips, and/or maximization/preservation of open space. Non-structural BMPs primarily prevent 
stormwater runoff from a site, which could influence the options for structural BMPs which help mitigate the 
stormwater related impacts after they have occurred.  

 
4.5.D   The MS4 Operator shall have ordinances or similar enforcement mechanisms to ensure adequate long-term operation and 

maintenance (O&M) of the selected BMPs, including, as appropriate, agreements between the MS4 Operator and other 
parties such as post-development landowners or regional authorities. 

1. Long term O&M shall be addressed during the plan review and approval process.  
2. Copies of O&M manuals shall be retained by the party responsible for the post-construction BMP, and with the 

MS4 Operator. This may be done electronically.  
 

4.5.E The MS4 Operator shall inspect, or require inspection of, each water quality structural and non-structural water post-
construction BMP according to the following at minimum: 

1. A minimum of one (1) inspection shall be conducted during construction, and one (1) inspection before the site is 
finalized, to verify water quality facilities are built as designed and any applicable boundaries or practices for non-
structural BMPs are being observed. This may be conducted in combination with MCM 4 inspections.  

a) The MS4 inspector shall have access to the approved plans to ensure proper installation. 
2. A minimum of once in the first three years after the installation by, the MS4 Operator. 
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3. Annually by the owner or operator of the post-construction BMP, or by the MS4 Operator. If completed by the 
BMP owner or operator, this inspection report shall be submitted to the MS4 Operator for evaluation and review. 

4. The MS4 Operator shall inspect a minimum of 60% of all water quality post-construction BMPs within the five 
year permit cycle. This must include installations with ongoing or open enforcement issues. 

 
4.5.F   The MS4 Operator must maintain a plan designed to ensure compliance with the MS4’s post-construction water quality 

regulatory mechanism. This plan shall include escalating enforcement mechanisms the MS4 Operator will use to ensure 
compliance.  
The MS4 Operator must have the authority to initiate a range of enforcement actions to address the variability and severity of 
noncompliance.  

1. Enforcement responses to violations must consider at minimum: 
a) Degree and duration of the violation;  

    b) Effect the violation has on the receiving water;  
    c) Compliance history of the post-construction BMP owner or operator; and  
    d) Cooperation of the owner or operator with compliance efforts.  

4.5.G   Enforcement actions shall be timely in order to ensure the actions are effective. The MS4 Operator shall begin enforcement 
actions within thirty (30) days of discovering a violation. 
The MS4 Operator shall maintain a minimum of two possible sanctions. These include, but are not limited to: 

1. Education regarding the BMP and verbal warnings; 
2. Written warnings or notice of violation (this includes email notification); 

   3. Property lien; and 
   4. Fines. 
 

4.5.H   The MS4 Operator shall maintain an inventory tracking the water quality post-construction BMPs. This inventory must 
contain, at a minimum: 

1. Relevant contact information for the responsible person(s) or entity (e.g., tracking number, name, address, phone, 
etc.); 

2. The type of post-construction BMP; 
3. Applicable operations and maintenance documents; 
4. Date the MS4 Operator approved the construction site plan; and, 
5. If the water quality facility is owned or operated by the MS4, the tracking shall also include any maintenance, 

such as sediment clean-out or replanting.  
 

4.5.I   The MS4 Operator shall also track the post-construction BMP inspections. This may be done by retaining copies of records 
such as inspection checklists and email correspondence. The MS4 Operator must make these inventories available to the 
Department upon request. 
The MS4 Operator shall track at a minimum: 

1. Inspection dates/ times; 
2. Inspector name(s); 
3. Inspection findings; and, 
4. Follow up actions including all enforcement actions. 

 

4.5.J   Existing permittees: Evaluate the ordinances, permitting procedures, review procedures, inspection procedures and 
enforcement procedures to ensure compliance with these requirements and determine if changes are needed. Any changes 
necessary to be in compliance with this permit shall be completed within the first two (2) years of permit issuance.  
The inventory of water quality facilities must be updated as new facilities are added and projects are completed. If the MS4 
Operator needs to develop this inventory, it shall be completed within two (2) years of this permit issuance.  

 

4.5.K   Newly regulated permittees: Shall develop the ordinance or regulatory mechanism. Development of this program shall be 
completed within the first five (5) years of the permit issuance.  
For new permittees, the inventories of public and private post-construction water quality BMPs must be completed within 
two (2) years of permit issuance and then updated as new projects are permitted and projects are completed. 
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4.5.L  The MS4 Operator shall provide appropriate training for MS4 inspectors at minimum once every permit cycle. This may 
include Green Infrastructure training, or specific operation of proprietary post-construction BMPs. The MS4 shall provide 
overall training to explain the function of both structural and non-structural post-construction water quality BMPs. 

 

4.5.M  Using adaptive management, all MS4 Operators shall review, at minimum annually, their Post-Construction Site Stormwater 
Management in New Development and Redevelopment Program and evaluate effectiveness of the overall program and 
determine if changes are needed. This annual review may include but is not limited to: 

  1. Reviewing the number and types of developments; 
  2. How many BMPs were installed/inspected; 
  3. The amount of watershed area being treated; 
  4. The types of violations found and how frequently; and 
  5. How education could improve the effectiveness of the program. 
  

Any additional programmatic BMPs shall be acknowledged in the Stormwater Management Program Report. 
 

4.6. MCM 6.  Pollution Prevention/Good Housekeeping for Municipal Operations 
The permittee shall develop and implement an operation and maintenance program that includes a training component and 
has the ultimate goal of preventing or reducing pollutant runoff from municipal operations.  
 

4.6.A   The MS4 Operator shall maintain and utilize an employee training program for MS4 municipal operations staff. The training 
shall be given at minimum annually to all MS4 staff who work with material handling, at MS4 owned or operated 
vehicle/equipment maintenance areas, storage yards, and material storage facilities. This may be broken up into staff units, or 
by applicable topics.  

 

4.6.B   The training shall be used to prevent and reduce stormwater pollution.  
The training shall cover a minimum of the following topics/ activities (if applicable to the MS4): 

1. Vehicle and equipment washing;  
2. Fluid disposal and spills; 
3. Fleet, equipment, and building maintenance; 
4. Park and open space maintenance procedures (including fertilizer, herbicide, pesticide application); 
5. New construction, road maintenance, and land disturbances;  
6. Stormwater system maintenance; 
7. MS4 operated salt and de-icing operations; 
8. Fueling; 
9. Solid waste disposal; 
10. Street sweeper operations; and 
11. Illicit Discharges. 

 
4.6.C  The MS4 Operator shall: 

1. Maintain material to use in the training program, such as those available from the EPA, the state, or other 
organizations.  

2. Maintain written procedures for the training program. Include a description of how this training will coordinate 
with all other minimum control measures (such as Illicit Discharge), monitoring and TMDL implementations 
where applicable. 

3. Maintain a written schedule to offer topic specific training when it is appropriate. Such as, swimming pool 
discharges in the summer, leaf disposal in the fall, proper salt clean-up and usage in the winter.  

 
4.6.D   The MS4 Operator shall maintain a list of all municipal operations/facilities that are impacted by this operation and 

maintenance program.  
This shall include a minimum of the following if owned and operated by the MS4 and if applicable to the MS4: 

1. Maintenance yards; 
2. Fleet or maintenance shops, including parks department; 
3. Storage yards; 
4. Parks, golf courses, swimming pools, and splash pads; 
5. Municipal parking lots; 
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6. Salt/sand storage locations; 
7. Snow disposal areas; and 
8. Other locations expected to contribute floatables and/or pollutants. 
 

4.6.E   The MS4 Operator shall maintain a list of industrial facilities the MS4 Operator owns or operates which are subject to 
NPDES permits for discharges of stormwater associated with industrial activity. The list shall include the permit number or a 
copy of the No Exposure Exemption Certification (if applicable) for each facility.  
This includes; municipal projects with a land disturbance permit, wastewater facilities, airports, etc.  
NPDES permitted facilities not owned or operated by the permittee are not required to be part of the list; however, the MS4 
Operator should be familiar with all such facilities in their MS4 service area as they may signify a priority area for the IDDE 
program.  

 
4.6.F   The MS4 Operator shall develop or maintain controls for reducing or eliminating the discharge of floatables and pollutants 

from municipal facilities listed in Section 4.6.D and 4.6.E.  
These controls shall include at a minimum, where applicable: 

1. A list of potential pollutant sources at each facility, such as materials used and stored on site; 
2. A minimum of annual inspections of all municipally owned or operated facilities for stormwater issues;  

a) Records shall be kept for inspections and follow up. This may be a checklist, and may be electronic; 
3. Use of structural controls/BMPs to reduce or prevent pollutants from entering waters of the state or into another 

MS4 where needed. 
    a) A map with descriptions of these BMPs shall be maintained for each facility; 

4. All paints, solvents, petroleum products, and petroleum waste products (except fuels) under the control of the 
permittee shall be stored so these materials are not exposed to stormwater; 

5. Sufficient practices of spill prevention, control, and/or management shall be provided to prevent any spill of these 
pollutants from entering waters of the state;  

a) This shall include spill kits when liquid product is stored at a facility; and  
b) Any containment system used to implement this requirement shall be constructed of materials 

compatible with the substances contained and shall also prevent the contamination of groundwater. 
   6. Tracking of rock salt/brine or other deicer usage; 

7. Maintaining municipal salt storage area(s) after use of rock salt, at minimum: 
 a) Sweep and/or shovel spillage in loading area and storage area, and 
 b) Unload salt hoppers or keep under cover when salt is in the hopper. 

 
4.6.G  The MS4 Operator shall have procedures for proper disposal of waste removed from the MS4 structures and areas of 

jurisdiction. 
 This waste, shall include at minimum, if applicable to the permittee: 

   1. Street sweeper spoils and washout; 
   2. Accumulated sediment; 
   3. Dredged materials; 
   4. Floatables, trash and litter;  
   5. Leaves, other organic matter; and 
   6. Other debris. 

4.6.H The MS4 Operator shall maintain and utilize the following procedures, at minimum, for the washing of all municipal vehicles 
and equipment (if applicable to the MS4): 

1. Use of any soap or detergent shall only be where there is connection to sanitary sewer or equivalent treatment; 
and 

2. Any wash or rinse water that contains pollutants such as salt, oils, grease, sediment, grass clippings, lawn 
chemicals, or pesticides shall not be discharged to waters of the state or the MS4 system without appropriate 
treatment. 

3. Any washing or rinsing activities shall be conducted in an appropriate area so the  
water is treated. This area(s) shall be marked on the map of the facility.  

 
4.6.I The MS4 Operator shall maintain written explanation of the controls, procedures, inspection schedules, and explanation of 

tracking of these controls. Tracking may be done by retaining inspection reports or checklists.  
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Individual Stormwater Pollution Prevention Plans or one overarching Operations and Maintenance Manual for all applicable 
MS4 facilities may be used to comply with this requirement. If a unified document is used, each individual site shall be 
familiar with the document, and a copy shall be present on each site referenced in the document or available electronically. 
Annually, the MS4 Operator shall evaluate the results, controls, and inspection procedures to ensure compliance with these 
requirements and determine if changes are needed. This evaluation may also aid in finding priority areas or pollutants in 
relation to MCM 3, or adding more education in relation to MCM 1.   

4.6.J   The MS4 Operator shall maintain procedures to determine if there are impacts to water quality for new flood management 
projects, if applicable. Any flood management projects shall require the protection of water quality in the standards that are 
used to plan, design, build, and maintain stormwater infrastructure.  
Flood management projects are those projects developed or designed to reduce flooding.  

4.6.K   Existing permittees: Shall evaluate the current Stormwater Management Program including training, inspection procedures, 
and other municipal operation procedures to ensure compliance with these requirements. Any changes necessary to be in 
compliance with this permit shall be completed within one (1) year of this permit issuance.  

4.6.L   Newly regulated permittees: Shall develop this program. The SWMP shall describe the pollution prevention/ good 
housekeeping plan and scheduled implementation. Development of this program shall be completed within the first five (5) 
years of the permit issuance.  

4.6.M  Using adaptive management, all MS4 Operators shall review their Municipal Operations Program, at minimum, annually and 
update implementation procedures as necessary within the permit requirement. Any additional BMPs shall be acknowledged 
in the Stormwater Management Program Report. 

 
PART 5. MONITORING, RECORDKEEPING, AND REPORTING 

5.1 Monitoring 

5.1.A  The MS4 Operator shall retain records of any monitoring information used to complete the application for this operating 
permit, implementation of any part of this operating permit, and implementation for any part of the permittee’s Stormwater 
Management Program for a period of at least three (3) years from the date of the sample, measurement, or analysis. This 
period may be extended by official written request by the Department at any time. These records may be maintained 
electronically. 

Monitoring data shall include, if applicable, the below information: 
1. All calibrations and maintenance records of sample or analytical equipment; 
2. All original strip chart recordings for continuous monitoring instrumentation;  
3. The date, location, and time of sampling or measurement; 
4. Name of the individual(s) who performed the sampling or measurements; 
5. The date(s) analyses were performed; 
6. Name of the individual(s) who performed the analyses; 
7. The analytical techniques or methods used; and 
8. The results of such analyses. 

 
5.1.B  Any monitoring conducted for the purpose of implementation of any part of this permit shall be conducted in accordance to 

test procedures approved under 40 CFR Part 136 unless another method is required under 40 CFR subchapters N or O.   

5.2 Recordkeeping 
All records required by this permit may be maintained electronically, as long as they are accessible upon request by the 

 Department. If a non-electronic version is kept, the permittee shall retain the most recent versions of the records and shall 
 be accessible to the Department upon request. 
5.2.A  The permittee shall retain records of all activities requiring recordkeeping by the Stormwater Management Program, a copy 

of the NPDES permit, a copy of all ordinances, policies, and formal procedures for all six (6) MCMs and records of all data 
used to complete the application for this permit, for a period of at least three (3) years from the date of the report or 
application. This period may be extended by official request of the Department at any time.   
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5.2.B  The permittee shall retain the most recent version of their SWMP at a reasonable location accessible to the Department, this 
may be done as a publicly available website. 

 

5.2.C  If requested in writing by the public, the permittee shall submit the items required under Part 5 of this permit, including a 
copy of the permit, SWMP, or application.   

 

5.2.D  The permittee shall submit the items contained in Part 5 of this permit to the Department upon request.  
 

5.3 MS4 Stormwater Management Program Report 
 

5.3.A  A report to the Department on the status of the MS4’s program is due annually on or before February 28th. This report shall 
cover the previous year from January 1st to December 31st. The report shall be submitted on the Department approved, MS4 
Stormwater Management Program Report form. If approved by the Department, permittees may submit the MS4 Stormwater 
Management Program Report using an alternative report format. The MS4 Operator shall submit the MS4 Stormwater 
Management Program Report containing, at a minimum: 

1. Information regarding progress toward achieving the statutory goal of reducing the discharge of pollutants to the 
maximum extent practicable; 

2. The status of the MS4’s compliance with permit conditions; 
3. Assessment(s) of the appropriateness of identified BMPs and corresponding measurable goals for each MCM; 
4. A summary of results of information collected and analyzed during the reporting period, including monitoring 

data or quantifiable values per the MS4’s measurable goals; 
5. A summary of the TMDL Assumptions and Requirement Attainment Plan (ARAP), if applicable, containing the 

implementation status of BMPs and measurable goals specific to the TMDL ARAP or progress toward 
implementing the schedule for implementation of the TMDL ARAP. The summary shall also include any changes 
to BMPs and corresponding measurable goals; 

6. If the permittee is utilizing integrated planning, the permittee shall provide a summary of the status of the 
integrated plan; and 

7. A statement if the permittee is relying on another entity to satisfy some of the permittee’s permit obligations. If 
applicable, the permittee shall supply the name of the entity, the name of the entity’s primary contact person, and 
other relevant contact information.     

 

5.3.B  Electronic Discharge Monitoring Report (eDMR) Submission System. Per 40 CFR Part 127 National Pollutant Discharge 
Elimination System (NPDES) Electronic Reporting Rule, reporting of effluent monitoring data and any report required by the 
permit (unless specifically directed otherwise by the permit), shall be submitted via an electronic system to ensure timely, 
complete, accurate, and nationally consistent set of data for the NPDES program. The eDMR system is currently the only 
Department-approved reporting method for this permit unless specified elsewhere in this permit, or a waiver is granted by the 
Department. The facility must register in the Department’s eDMR system through the Missouri Gateway for Environmental 
Management (MoGEM) before the first report is due. Please report the number 0 and attach the report in the eDMR 
system. 

 

PART 6. SPECIAL CONDITIONS FOR TOTAL MAXIMUM DAILY LOADS   
 

6.1 MS4s Subject to Total Maximum Daily Loads (TMDL) 
 

6.1.A   Any regulated MS4 identified in an EPA approved or established TMDL with an applicable Wasteload Allocation (WLA) 
shall implement steps toward the attainment of applicable WLAs in accordance with 40 CFR 122.44(k)(2) and (3).   

 

6.1.B  The MS4 Operator shall develop a TMDL ARAP to address the TMDL’s assumptions and requirements where applicable.  
 

6.1.C   The TMDL ARAP shall be incorporated into the Stormwater Management Program and include, at a minimum: 
1. A plan to identify potential sources of the pollutants(s);  
2. A plan to implement BMPs to address the sources within the MS4 service area; and 
3. A schedule, including beginning and ending milestones, which are expressed as month and year to implement 

planned BMPs. 
The schedule for the implementation of the TMDL ARAP shall be completed as soon as practicable, but is not limited to the 
five year term of this operating permit as attainment can take years or even multiple permit terms.  
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6.1.D  BMPs shall be developed or designed with a purpose of reducing the pollutant(s) of concern The ARAP shall list each BMP 

and shall contain a description of the BMP, the purpose of the BMP, and the expected result of the BMP.   
 
6.1.E  Measurable goals shall be established for each BMP or in conjunction with multiple BMPs.  

1. Each measurable goal shall contain a statement clearly indicating how it will be established to determine the 
appropriateness of identified BMPs and progress toward the expected results of the BMP.  

2. Measurable goals shall be quantifiable; however, if it is not feasible to utilize a measurable goal that is 
quantifiable, then the permittee shall provide justification indicating why the measurable goal cannot be 
quantifiable.   

3. If applicable, measurable goals shall also utilize interim and completion milestone dates, and a periodic frequency 
of measurement to document progress. Interim and final milestone dates shall be established with a format of 
month and year, or as 1st, 2nd, 3rd, 4th, and 5th year of the operating permit cycle.  

 
6.1.F  An iterative process shall be utilized by the permittee documenting how each BMP is evaluated and subject to replacement or 

modification. The permittee shall apply reasonable further progress by replacing or modifying ineffective BMPs with 
effective BMPs. 

 
6.1.G  If the permittee is subject to an approved or established TMDL, the permittee shall draft and submit their TMDL ARAP to 

the Department as soon as practicable but no later than 30 months after the date the EPA approves or establishes the TMDL 
or the effective date of their operating permit, whichever is later.  
The initial TMDL ARAP is to be submitted to the Department’s Water Protection Program, MS4 Team for review and 
approval at MS4@dnr.mo.gov or Water Protection Program, MS4 Team, P.O. Box 176, Jefferson City, MO 65102. The 
deadline for the TMDL ARAP may be extended through written request by the permittee and written approval by the 
Department.      

 
6.1.H  The MS4 Operator shall submit annual TMDL ARAP status reports to the Department on February 28th of each year until 

the TMDL ARAP has been submitted.  
The annual status report shall provide a brief update on the status of completion of the TMDL ARAP to be submitted to the 
Department. The deadline for the TMDL ARAP status report may be extended through written request by the permittee and 
with written approval by the Department. The annual status report shall be submitted to the Department’s Water Protection 
Program, MS4 Team at MS4@dnr.mo.gov or Water Protection Program, MS4 Team, P.O. Box 176, Jefferson City, MO 
65102. 
 

6.1.I  If the Department approves the TMDL ARAP, it will be presumed that the TDML ARAP is affordable by the permittee.  
If the Department disapproves a submitted TMDL ARAP and requires any additional or different controls or expenses, the 
Department will conduct an affordability analysis in support of the disapproval unless waived by the permittee. In addition to 
the disapproval, the Department shall provide an itemized list of recommendations, discrepancies, and plan corrective 
action(s) to the permittee in written correspondence, which will also provide deadlines for any corrective action(s).    

 
6.1.J  If the TMDL ARAP has been submitted to the Department but has not received approval, the MS4 Operator is not required to 

implement any actions listed in their TMDL ARAP and shall notify the Department of this in their MS4 Stormwater 
Management Program Report.   

 
6.1.K  If the TMDL ARAP has received Department approval, the permittee shall implement their TMDL ARAP in accordance to 

schedules established in the TMDL ARAP.  
Implementation of all TMDL ARAP control measures shall be documented and retained by the permittee, and made available 
to the Department or the EPA upon request.   

 
6.1.L  If the MS4 Operator has an approved TMDL ARAP, the permittee shall provide a summary listing the BMPs and the status 

of the measurable goals in the MS4 Stormwater Management Program Report.     
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6.1.M  If the MS4 Operator is subject to a TMDL, the MS4 Operator may demonstrate no additional controls are needed beyond the 
successful implementation of the six Minimum Control Measures (MCMs), which includes modifications to the BMPs or 
measurable goals, for the attainment with the TMDL’s assumptions and requirements.  
The demonstration is subject to Department approval. The MS4 Operator shall contact the Water Protection Program’s MS4 
Team to begin the process. 

 
6.1.N  If the permittee has already developed an integrated plan, a separate ARAP is not be required provided the integrated plan 

meets the requirements outlined in section 6.1 of this permit.   
Review and rating of an integrated plan is subject to the same requirements of section 6.1 of this permit. The MS4 Operator 
shall contact the Water Protection Program’s MS4 Team to begin the process. 
 

6.1.O  Permittees subject to existing TMDL Assumptions and Requirements shall submit their plan and status of implementation to 
the Department with the MS4 Stormwater Management Program Report required by this permit. Existing plans shall be 
subject to the same conditions listed in items 6.1. 

6.1.P  If the EPA approved or established TMDL indicates that the permittee does not cause or contribute to the impairment, the 
permittee is not required to develop and implement any action contained in Part 6 of this permit. 

 
PART 7. STANDARD PERMIT CONDITIONS  
 
7.1.A  Duty to Comply. The permittee shall comply with all conditions of this permit. Any permit noncompliance constitutes a 

violation of the Missouri Clean Water Law and the Federal Clean Water Act and is grounds for enforcement action, permit 
termination, revocation and reissuance, modification, or for denial of a permit renewal. 

 
7.1.B  Duty to Mitigate. The permittee shall take all reasonable steps to minimize or prevent any discharge or sludge use or disposal 

in violation of this permit that has a reasonable likelihood of adversely affecting human health or the environment. 
 
7.1.C  Proper Operation and Maintenance. The permittee shall at all times properly operate and maintain all facilities and systems of 

treatment and control (and related appurtenances) which are installed or used by the permittee to achieve compliance with the 
conditions of this permit. Proper operation and maintenance may also include adequate laboratory controls and appropriate 
quality assurance procedures. This provision requires the operation of backup or auxiliary facilities or similar systems 
installed by a permittee only when necessary to achieve compliance with the conditions of the permit. 

 
7.1.D  Inspection and Entry. The permittee shall allow the Department or an authorized representative (including an authorized 

contractor acting as a representative of the Department), upon the presentation of credentials and other documents as may be 
required by law to: 

1. Enter the permittee’s premises where a regulated facility or activity is located or conducted or where records must 
be kept under the conditions of this permit. 

2. Have access to and copy, at reasonable times, any records that must be kept under the conditions of this permit, 
and have the authority to request records be provided electronically in absentia. 

3. Inspect any facilities, equipment (including monitoring and control equipment), practices, or operations regulated 
or required under this permit. 

4. Sample or monitor at reasonable times, for the purposes of assuring permit compliance or as otherwise authorized 
by the Act, any substance or parameters at any location. 

 
7.1.E  Monitoring Methods. See Part 5.1 of this operating permit. 
 

7.1.F  Need to Halt or Reduce Activity Not an Excuse. It shall not be a defense for a permittee in an enforcement action that it 
would have been necessary to halt or reduce the permitted activity in order to maintain compliance with the conditions of this 
permit.  

 

7.1.G  Permit Actions. This permit may be modified, revoked, reissued, or terminated for cause. The filing of a request by the 
permittee for a permit modification, revocation and reissuance, or termination, or a notification of planned changes or 
anticipated noncompliance does not stay any permit condition. 

 

7.1.H  Duty to Reapply.  
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1. If the permittee wishes to continue an activity regulated by this permit after the expiration date of this permit, the 
permittee must apply for and obtain a new permit. 

2. A permittee with a currently effective site-specific permit shall submit an application for renewal at least 180 days 
before the expiration date of the existing permit, unless permission for a later date has been granted by the 
Department. (The Department shall not grant permission for applications to be submitted later than the expiration 
date of the existing permit.) 

3. A permittees with currently effective general permit shall submit an application for renewal at least 180 days 
before the existing permit expires, unless the permittee has been notified by the Department that an earlier 
application must be made. The Department may grant permission for a later submission date. (The Department 
shall not grant permission for applications to be submitted later than the expiration date of the existing permit.) 
Continuation of expiring permits are in accordance with 10 CSR 20-6.010(10)(C) and subsequent amendments. 

 

7.1.I  Administrative Continuation of the Permit. If this permit is not reissued or replaced prior to the expiration date, it will be 
administratively continued in accordance with 10 CSR 20-6.010(10)(C) and remain in force and effect. Any permittee who 
was granted permit coverage prior to the expiration date, and who has applied for renewal at least 180 days prior to the 
expiration date, will automatically remain covered by the continued permit until the earlier of: 

1. Reissuance or replacement of this permit, at which time the permittee shall comply with the application conditions 
of the new permit to maintain authorization to discharge; 

2. Notice of termination; 
3. Issuance of a site-specific permit or alternative general permit for MS4 discharges; or 
4. A permit decision by the Director not to reissue this general permit, at which time the permittee shall seek 

coverage under an alternative general permit or a site-specific permit. 
 

7.1.J  Permit Transfers. Subject to 10 CSR 20-6.010(11), an operating permit may be transferred upon submission to the 
Department. The Department may require modification or revocation and reissuance of the permit to change the name of the 
permittee and incorporate such other requirements as may be necessary under the MCWL or the CWA. (See 40 CFR 122.61. 
In some cases, modification or revocation and reissuance is mandatory.) 

 

7.1.K  Procedures for Modification or Revocation.  If at any time the Department determines that the quality of waters of the state 
may be better protected by reopening this permit, or revoking this permit and requiring the owner/operator of the permitted 
site to apply for a site-specific (individual) permit or alternative general permit, the Department may revoke a general permit 
and require any person to obtain such an operating permit as authorized by 10 CSR 20-6.010(13), 10 CSR 20-6.200(1)(B) or 
10 CSR 20-6.200(6). 

 

7.1.L  If this permit is reopened, modified, or revoked pursuant to this section, the permittee retains all rights under Chapters 536 
and 644 Revised Statutes of Missouri upon the Department’s reissuance of the permit as well as all other forms of 
administrative, judicial, and equitable relief available under law. 

 

7.1.M  The Department may require the permittee to apply for and obtain a site-specific or alternative general permit if: 
1. The permittee is not in compliance with the conditions of this general permit. 
2. The discharge no longer qualifies for this general permit due to changed site conditions and regulations. 
3. The permittee will be notified in writing of the need to apply for a site-specific permit or an alternative general 

permit. When a site-specific permit or alternative general permit is issued to the authorized permittee, the 
applicability of this general permit to the permittee will be terminated upon the effective date of the site-specific 
or alternative general permit, whichever the case may be.   

 
7.1.N  Site-Specific Permit or Alternative General Permit. The permittee may apply for a site-specific permit or alternative general 

permit in lieu of coverage under this general permit.  In such cases, the permittee shall submit an application for the alternate 
permit in accordance with the requirements of 10 CSR 20-6.200 with reasons supporting the request. The request may be 
granted by issuance of any site-specific permit or an alternative general permit. 

 
7.1.O Property Rights. This permit does not convey any property rights of any sort, or any exclusive privilege.   
 
7.1.P  Duty to Provide Information. The permittee shall furnish to the Department, within a reasonable amount of time, any 

information which the Department may request to determine whether cause exists for modifying, revoking, and reissuing, or 
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terminating this permit or to determine compliance with this permit. The permittee shall also furnish to the Department, upon 
request, copies of records required to be kept by this permit. 

 
7.1.Q  Falsification Penalties. Any person who knowingly makes any false statement, representation or certification in any 

application, record, report, plan, or other document filed or required to be maintained pursuant to sections 644.006 to 644.141 
or who falsifies, tampers with, or knowingly renders inaccurate any monitoring device or method required to be maintained 
pursuant to sections 644.006 to 644.141 shall, upon conviction, be punished by a fine of not more than $10,000, or by 
imprisonment for not more than six months, or by both.  Second and successive convictions for violations under this 
paragraph by any person shall be punished by a fine of not more than $50,000 per day of violation, or by imprisonment for 
not more than two years, or both;  

 
7.1.R  Reopener Clause. Nothing in this permit shall prevent the Department from re-opening, modifying, or revoking this permit as 

authorized by law. 
 
7.1.S  Signatory Requirements.  

1. All permit applications shall be signed and certified in accordance with 40 CFR 122.22 and 10 CSR 20-
6.010(2)(B) by either a principal executive officer or by an individual having overall responsibility for 
environmental matters for the permittee. 

2. All reports required by this permit, and other information requested by the Department shall be signed by a person 
described in section 2.2.B of this permit, or by a duly authorized representative of that person. A person is a duly 
authorized representative if: 
a) The authorization is made in writing by a person designated in Section 2 of this permit; 
b) The authorization specifies an individual or a position having responsibility for the overall operation of the 

regulated facility or activity such as the position of stormwater manager, operator, superintendent, or position of 
equivalent responsibility or an individual or position having overall responsibility for environmental matters for 
the permittee. A duly authorized representative may thus be either a named individual or any individual 
occupying a named position.  

c) The written authorization is submitted to the Director; and  
d) If an authorization under section 2.2.B is no longer accurate because a different individual or position has 

responsibility for the overall operation of the facility, a new, written authorization satisfying the requirements of 
this paragraph must be submitted to the Director prior to, or together, with any reports, information, or 
applications signed by an authorized representative. 
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MISSOURI DEPARTMENT OF NATURAL RESOURCES 
FACT SHEET 

FOR THE PURPOSE OF RENEWAL 
OF 

PHASE II SMALL MUNICIPAL SEPARATE STORM SEWER SYSTEM (MS4) 
MO-R04C000 

MASTER GENERAL PERMIT 
 
The Federal Water Pollution Control Act [Clean Water Act (CWA)] Section 402 of Public Law 92-500 (as amended) established the 
National Pollution Discharge Elimination System (NPDES) permit program. This program regulates the discharge of pollutants from 
point sources into the waters of the United States, and the release of stormwater from certain point sources. All such discharges are 
unlawful without a permit (Section 301 of the CWA). After a permit is obtained, a discharge not in compliance with all permit terms 
and conditions is unlawful. Missouri State Operating Permits (MSOPs) are issued by the Missouri Department of Natural Resources 
(Department) under an approved program, operated in accordance with federal and state laws (Federal CWA and Missouri Clean 
Water Law Section 644 as amended). Permits are issued for a period of five (5) years unless otherwise specified. 
 
Per 40 CFR 124.56, 40 CFR 124.8, and 10 CSR 20-6.020(1)(A)2., a Fact Sheet shall be prepared to give pertinent information 
regarding the applicable regulations, rationale for the development of effluent limitations and conditions, and the public participation 
process for the permit. A Fact Sheet is not an enforceable part of an MSOP. 
 
This Fact Sheet is for a Master General Permit. 
 
Part I – Facility Information 
 
Facility Type:   Industrial; Stormwater 
Facility SIC Code(s):  #9511 
Facility NAICS Code: #924110 
Facility Description:  Urban Stormwater Runoff. The permittee's MS4 collects and routes stormwater from industrial, 

commercial, roadways, and residential areas located within the permittee's municipal boundary and 
discharges the stormwater to waters of the state. 

 
This Permit establishes Stormwater Management Program and Stormwater Management Plan (SWMP) requirements for all permit 
holders under this permit.  
 
Clarification:  
Coverage under this general permit may be issued to Public entities located inside the service area of a publicly owned separate storm 
sewer system designated by the Department if it is determined that its discharges from the MS4 have caused, or have the potential to 
cause, an adverse impact on water quality. Extension of such coverage shall be at the discretion of the Department.   
 
Significant Changes to this permit include: 

 Establishment of terms and conditions of the permit necessary to meet the MS4 permit standard in clear, specific and 
measurable terms per 40 CFR 122.34. 

 Establishment of public notice, public comment and public hearing process necessary to meet the permit standard per 40 CFR 
124.10. 

DEFINITIONS 
The definitions in this section shall apply to this permit only, and do not supersede or replace the definitions contained in Section 
644.016, RSMo, 10 CSR 20-2.010, and 10 CSR 20-6.200(1)(D), which are all incorporated herein by reference. To aid understanding 
of some key terms, explanations of several statutory and regulatory definitions are provided. However, in the event of any 
inconsistencies, the statutory and regulatory definitions are controlling. 

Adaptive management: A repetitive or cyclical process of decision making that requires monitoring activities to adjust behavior, 
decisions, and actions and to incorporate new knowledge and actual changes.  
Adaptive management enables MS4 permittees to continually improve their stormwater control strategies and practices as they 
implement their programs and learn from experience to better control pollutant discharges. The process starts with the evaluation of a 
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BMP with its designated measurable goal. If the BMP is found effective, then the MS4 Operator continues with this BMP until the 
next round of evaluation. If the BMP is found to be ineffective, then the MS4 Operator is required to conduct analysis to determine 
what can be altered or modified or if the BMP needs to be replaced. 
 
Best Management Practices (BMPs): “Schedules of activities, prohibitions of practices, maintenance procedures, and other 
management practices to prevent or reduce the pollution of waters of the state. BMPs also include treatment requirements, operating 
procedures, and practices to control runoff, spillage or leaks, sludge or waste disposal, or drainage from raw material storage areas.” 
10 CSR 20-6.200(1)(D)1.  

 BMPs can be temporary or permanent, and include structural items or non-structural practices or activities including 
schedules of activities, prohibitions of practices, maintenance procedures, structural controls, local ordinances, and other 
management practices to prevent or reduce the discharge of pollutants.   

 BMPs encompass both the enforceable terms and conditions of this permit as well as particular activities and practices 
selected by the permittee that will be undertaken to meet the permit requirements but that are not themselves enforceable. 

 
Clear, specific, and measurable terms: This permit is written to contain clear, specific, and measurable terms, using plain language 
to clearly establish permit requirements and the standards that will be used to assess compliance. “Such terms and conditions may 
include narrative, numeric, or other types of requirements (e.g., implementation of specific tasks or best management 
practices (BMPs), BMP design requirements, performance requirements, adaptive management requirements, schedules for 
implementation and maintenance, and frequency of actions).” 40 C.F.R. § 122.34(a) 
 
Common Plan of Development or Sale: An area where multiple separate and distinct land disturbing activities may be taking place 
at different times, on different schedules, but under one proposed plan. This plan may consist of many small construction projects that 
collectively add up to one or more acres of total disturbed land. For example, an original common plan of development of a residential 
subdivision might identify the streets, house lots, and areas for parks, schools and commercial development that the developer plans to 
build or sell to others for development. All these areas would remain part of the common plan of development or sale until the 
intended construction is completed. 
 
Construction activities: Clearing, grading, and excavating that result in land disturbance of equal to or greater than one (1) acre.  
Construction activity also includes the disturbance of less than one (1) acre of total land area that is part of a larger common plan of 
development or sale if the larger common plan will ultimately disturb equal to or greater than one (1) acre. See 10 CSR 20-
6.200(1)(D)28. 
 
Construction Site Operator: The entity or entities with operational control over construction plans and specifications including the 
ability to make modifications to those plans and specifications; or with day-to-day operational control of those activities at a project 
that are necessary to ensure compliance with a Stormwater Pollution Prevention Plan (SWPPP) for the site or other permit conditions. 
Typically this is the owner of the site or the general contractor of the project. 
 
Control Measure: Any BMP or other method used to prevent or reduce the discharge of pollutants to waters of the state. 
 
Conveyance: Curbs, gutters, artificial channels, swales, ditches, drains, pipes, catch basins, paved or unpaved channels, storm drains, 
or other constructed or natural features designed or utilized for routing of stormwater.  
 
Co-permittee: “A permittee to a state operating permit that is responsible only for permit conditions relating to the discharge for 
which it is owner or operator, or both.” 10 CSR 20-6.200(1)(D)4. 
An operator of a regulated municipal separate storm sewer system (MS4) that applies jointly with one or more other applicants for 
coverage under a single municipal stormwater permit. Applicants within one urbanized area, or within a common watershed, or in an 
area served in common by one service provider may apply as co-applicants to share the administrative responsibilities of the 
application process and to become co-permittees under an issued permit. 
A co-permittee must comply with the conditions of the permit relating to discharges from the MS4 the co-permittee owns or operates. 
Co-permittees will need to cooperate with each other to develop, implement, and report on their programs.  
 
Discharge: “[T]he causing or permitting of one or more water contaminants to enter the waters of the state.” Section 644.016(6) 
RSMo 
The water contaminant authorized to be discharged by this permit is urban stormwater runoff. 
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Illicit Discharge: “Any discharge to a municipal separate storm sewer that is not composed entirely of storm water, except discharges 
pursuant to a state operating permit, other than storm water discharge permits and discharges from fire fighting activities.” 10 CSR 20-
6.200(1)(D)7. 
 
Infill development: The building of homes, businesses and public facilities on unused and underutilized lands within existing urban areas. Infill
development is the use of land in established neighborhoods for new development or redevelopment. 
 
Iterative process: A documented process consisting of action items and analysis conducted by the MS4 Operator to ensure that BMPs 
are effective. This includes evaluating results and adjusting actions on the basis of what has been learned, as a part of adaptive 
management.  
 
Maximum Extent Practicable (MEP): An adaptive management approach whereby the permittee will implement management 
measures, including structural and non-structural BMPs. MEP is a permittee-specific determination guided by factors such as: 
community financial capability and the need for reasonable rate or funding increases, weighing program-wide priorities compared to 
site-specific MS4 improvements, MS4 impacts to receiving waters, local priorities, watershed planning, integrated planning, MS4 
size, climate, implementation schedules, hydrology, topography, geology, and the MS4’s capacity to perform additional operation and 
maintenance.  
 
Minimum Control Measure (MCM): The Phase II Rule defines a small MS4 stormwater management program as comprised of six 
areas of management, known as Minimum Control Measures. When administered properly and collectively, they are expected to result 
in reduction of the discharge of pollutants into receiving water bodies. 
 
Modification: A revision to the MS4’s Stormwater Management Program during the life of this permit. All modifications require 
written notification by the MS4 operator to the Department of Natural Resources (Department). Modifications may include: 

a. Addition of new components, controls, or requirements to the Stormwater Management Program; 
b. Replacing or modifying ineffective or unfeasible BMPs in accordance with adaptive management and the 

permittee’s iterative process; 
c. Modifying the iterative process or adaptive management procedures; 
d. Replacing or modifying time schedules that are not explicitly required by this permit; 
e. The addition or removal of jurisdictional areas; 
f. Contact names for the Stormwater Management Program; and 
g. Other changes as determined appropriate by the MS4 Operator. 

Major vs. Minor Modifications: 
A minor modification does not need to be submitted to the Department for review and approval or to be public noticed.   
A major modification requires submittal to the Department for review and approval and requires public notice.  
 
MS4 Operator: “The owner, or an agent of the owner, of a separate storm sewer with responsibility for operating and maintaining the 
effectiveness of the system.” 10 CSR 20-6.200(1)(D)17. 
 
Municipal Separate Storm Sewer (MS4): “A municipal separate storm sewer system” 10 CSR 20-6.200(1)(D)11. 
“Municipal separate storm sewer means a conveyance or system of conveyances including roads and highways with drainage systems, 
municipal streets, catch basins, curbs, gutters, ditches, paved or unpaved channels, or storm drains designated and utilized for routing 
of storm water which—  

A. Does not include any waters of the state as defined in section 644.016, RSMo.  
B. Is owned and operated by the state, city, town, village, county, district, association, or other public body created by or 
pursuant to the laws of Missouri having jurisdiction over disposal of sewage, industrial waste, storm water, or other liquid 
wastes;  
C. Is not a part or portion of a combined sewer system;  

 D. Is not a part of a publicly owned treatment works as defined in 40 CFR 122.2.” 10 CSR 20-6.200(1)(D)16. 
 
Non-Structural Controls: Pollution prevention practices that focus on management by limiting or eliminating pollutants before they 
mix with stormwater. Non-structural controls may include but are not limited to; site and land use planning, vegetated filters, stream 
buffers, low impact development (LID), open space preservation, and impervious cover restrictions. 
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Outfall: “A point source as defined by 10 CSR 20-2.010 at the point where a municipal separate storm sewer discharges and does not 
include open conveyances connecting two (2) municipal separate storm sewers, pipes, tunnels, or other conveyances which connect 
segments of waters of the state and are used to convey waters of the state.” 10 CSR 20-6.200(1)(D)18. 
Outfalls are the point of discharge from the MS4 to waters of the state. Outfalls include discharges from pipes, ditches, swales, and 
other points of concentrated flow. An outfall is not where a stream or waters of the state leave the municipal boundary.  
 
Owner: “A person who owns and controls the use, operation, and maintenance of a separate storm sewer.” 10 CSR 20-6.200(1)(D)20. 
“Person” is defined by Section 644.016(15) RSMo as “any individual, partnership, copartnership, firm, company, public or private 
corporation, association, joint stock company, trust, estate, political subdivision, or any agency, board, department, or bureau of the 
state or federal government, or any other legal entity whatever which is recognized by law as the subject of rights and duties.” 
 
Permittee: Refers to the MS4 Operator, or the entities identified as the owner and continuing authority of this general permit. 
 
Stormwater: “[S]torm water runoff, snowmelt runoff and surface runoff, and drainage.” 10 CSR 20-6.200(1)(D)31. 
 
Stormwater Management Program: A comprehensive and documented program to manage the quality of stormwater discharges 
from the MS4. 
 
Stormwater Management Plan (SWMP): The document explaining the MS4’s Stormwater Program. It should be a comprehensive 
document that explains BMPs and the ongoing evaluation of the BMPs, as well as tracking, methods of documentation, and other 
procedures for each requirement of this permit. The MS4 Operator must utilize the procedures and other supplemental documents 
contained with or referenced in the SWMP during the activities performed to attain permit compliance.   
 
In this comprehensive general permit, the SWMP details the specific BMPs, time schedules, and other details for the individual MS4 
and community, and does not need to be reviewed for approval by the Department during the application process. 
 
Structural Controls: Pollution prevention practices that require the construction, or use of a device, to capture or prevent pollution in 
stormwater runoff. Structural controls may include but are not limited to: extended detention basins, bio-retention, infiltration basins, 
stormwater wetlands, bio-swales, vegetative lined ditches, subsurface drains, permeable pavement or concrete, sand filter basins, 
stormwater planters, proprietary BMPs, storage tanks, and hydrodynamic separators.  
 
Urbanized Area (UA): An area of densely developed territory as defined and used by the U.S. Census Bureau, that may include 
multiple MS4s. The Census Bureau delineates urbanized areas after each decennial census. 
 
Waters of the State: “[A]ll waters within the jurisdiction of this state, including all rivers, streams, lakes and other bodies of surface 
and subsurface water lying within or forming a part of the boundaries of the state which are not entirely confined and located 
completely upon lands owned, leased or otherwise controlled by a single person or two or more persons jointly or as tenants in 
common.” Section 644.016(27) RSMo.  
 
The definition of Waters of the State takes precedence when applying state regulations.  

 
Part II – Receiving Stream Information 
Municipal Stormwater Outfalls: 
Applications for MS4 operating permit (renewal or new) require the MS4 to provide information regarding the location of outfalls 
from the regulated MS4. The NPDES MS4 operating permit covers all discharges from the permittee's stormwater system into waters 
of the state.  
Outfalls listed under the Facility Description in the operating permit only include representative stormwater outfalls. Representative 
outfalls are outfalls that discharge to the primary stem of principal watercourses in separate sub-regional watersheds and are 
representative of various land uses. Representative outfalls are listed in the permit as a subset of ALL of the MS4’s outfalls. Listing all 
MS4 stormwater outfalls could add several extra pages to the permit and would require the operating permit to be modified if any 
outfall changes were made. However, the permittee is required by the operating permit to maintain a map as part of their Stormwater 
Management Program of all stormwater outfalls that discharge to waters of the state. 
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Applications for renewal or to receive (i.e., new permit) of the MS4 general permit require the permittee to provide the legal 
description, outfall number and receiving stream. In addition, the application for both co-permittees and individual MS4 permittees 
require a United States Geological Survey map showing the locations of the municipality/area in relation to the local road system and 
to indicate on the map the municipal/area boundary, receiving stream(s), and the map section, township, and range.  
 
From this information, Department permit writers will establish a full description of these permitted features on the permit’s 
certification page with the following: 
Permitted Feature ID (e.g., Outfall #001) 
Legal Description: ¼, ¼, Section, Township, Range, Direction 
UTM Coordinates: X=000000.0, Y=0000000.0 (Easting, Northing respectively) 
Receiving Stream: Name & Classification    
First Classified Stream and ID: Name, Class, Waterbody ID – currently provided by the department  
USGS Basin & Sub-watershed No.:  (# – #) [12 digit USGS Hydrologic Unit Code (HUC)] 
 
Applicable Designations of Waters of the State: 
Per Missouri Effluent Regulations (10 CSR 20-7.015), the waters of the state are divided into seven (7) categories. This permit applies 
to facilities discharging to the following water body categories: 
 

 Missouri or Mississippi River [10 CSR 20-7.015(2)] 
 Lakes or Reservoirs [10 CSR 20-7.015(3)] 
 Losing Streams [10 CSR 20-7.015(4)] 
 Metropolitan No-Discharge Streams [10 CSR 20-7.015(5)] 
 Special Streams [10 CSR 20-7.015(6)] 
 All Other Waters [10 CSR 20-7.015(8)] 

 
Missouri Water Quality Standards (10 CSR 20-7.031) defines the Clean Water Commission water quality objectives in terms of 
"water uses to be maintained and the criteria to protect those uses." The receiving stream and/or 1st classified receiving stream’s 
beneficial water uses shall be maintained in accordance with 10 CSR 20-7.031(4). A general permit does not take into consideration 
site-specific conditions. 
 
The Permit Area may change based upon areas incorporated into or removed from the permittee’s jurisdictional area during the term 
of this permit, or expansion of the Urbanized Area (UA). Areas added shall be covered under this permit and reflected in the 
Stormwater Management Program. For Permittees that are designated due to population density in a UA, which has areas that are not 
in the UA, the regulated MS4 is the portion which is inside of the UA.  
 
The Department may require the regulated MS4 to submit an application for an alternate or additional general permit. Such as if the 
permittee is conducting regulated activities that are not covered under this permit but are addressed in a separate Master General 
Permit.     
 
If the Department disapproves the application or SWMP and requires additional controls which add expenses, then the Department 
will conduct an affordability analysis in support of the disapproval for the application or SWMP. However, permittees may waive the 
requirement of the Department to conduct an affordability analysis at any time. If the permittee waives the affordability analysis, the 
Department shall assume all additional required controls are affordable.  
 
Part III – Stormwater Management Program and Plan:  
Stormwater Management Program  
This permit, in accordance with 10 CSR 20-6.200 and 40 CFR Part 122, requires the permittee to develop and implement a 
Stormwater Management Program. The Stormwater Management Program shall address the six minimum control measures; public 
education and outreach, public involvement/participation process, illicit discharge detection and elimination, construction site 
stormwater runoff control, post-construction stormwater management and pollution prevention/good housekeeping for municipal 
operations. In addition, the Stormwater Management Program addresses TMDL implementation plan components, if applicable.  
 
The Stormwater Management Program also includes, but is not limited to, specific BMPs, relevant local regulations, policies, 
procedures, interim milestones, measurable goals, measures of success, designation of responsible persons/positions for each of the 
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measurable goals, and any applicable TMDL assumptions and requirements. 
 
Stormwater Management Plan (SWMP) 
The SWMP is a documented implementation plan describing a schedule of MS4 program activities including prohibitions of practices, 
implementation of required practices, development of standards for urban growth, maintenance procedures, education, trainings, 
inspections, and other management practices to prevent or reduce the pollution of waters of the state.   
 
For this comprehensive permit, a SWMP is required, it does not need to be submitted to the Department as part of the application. The 
SWMP shall lay out standard procedures and details of the Stormwater Management Program. This document will help ensure 
consistency and continuity in the Stormwater Management Program. 
 
SWMP Public Notice Procedure: 
The MS4 Remand Rule became effective on January 9, 2017 and requires public participation in the permitting process. The 
comprehensive permit lays out the requirements of the Stormwater Management Program, using the specific SWMP may make an 
effective method of explaining the Stormwater Management Program.   
 
Stormwater Management Program Ordinances: 
To the extent allowable under state or local law, ordinances (or other regulatory mechanisms if a non-traditional MS4) are required to 
be developed, implemented and enforced within five years of initial permit issuance under the following sections, in accordance with 
40 CFR 122.34(b): 
Illicit discharge detection and elimination; to prohibit non-stormwater discharges into the storm sewer system, and implement 
appropriate enforcement procedures and actions; 
Construction site stormwater runoff control; to require erosion and sediment controls at construction sites, as well as sanctions 
designed to ensure compliance; and 
Post-construction; to address post-construction runoff from new development and redevelopment projects, and sanctions designed to 
ensure compliance. The “Missouri Guide to Green Infrastructure: Integrating Water Quality into Municipal Stormwater Management” 
(May 2012) was written specifically to aid MS4s in developing and implementing the post-construction runoff program. The guide 
can be viewed at https://dnr.mo.gov/document-search/missouri-guide-green-infrastructure-pub2446. The EPA and the Department and 
certain MS4s have developed compliant model ordinances that may be adapted for use by other interested MS4s.  
 
Stormwater Management Program Reporting Frequency: 
The previous version of this operating permit required biennial reporting of the Stormwater Management Program for existing 
regulated MS4s; however, annual reporting will now be required for existing regulated MS4 permittees in accordance with 40 CFR 
122.34(d)(3). 
 
The annual reporting ensures the annual review of the MCMs and overall stormwater management program is being conducted as 
required in this permit. The annual requirement also ensures there is no further confusion regarding which year the biennial report was 
due. The annual submittal of the Stormwater Management Program Report is also consistent with the MS4 Operators who are subject 
to TMDLs that must submit annual water quality schedules. 
 
The reports shall be reported electronically by the owner, operator, or the duly authorized representative of the MS4 to the Department 
via the eDMR system. This annual Stormwater Management Program Report can be used by the Department and the public to 
evaluate the quality and compliance of a MS4’s program. A MS4 Operator may consider including additional information with the 
annual report to show the quality and comprehensiveness of the MS4 program. The report can be used to showcase an outstanding 
program. 
 

Date  Item 

Report submitted to 

Department 

January 1, 2022  Updates to Stormwater Management Plan complete 

No (unless requested by 

Department staff) 

February 28, 2022  Annual Stormwater Management Program Report   yes 

February 28, 2023  Annual Stormwater Management Program Report   yes 

February 28, 2024  Annual Stormwater Management Program Report   yes 
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February 28, 2025  Annual Stormwater Management Program Report   yes 

February 28, 2026  Annual Stormwater Management Program Report   yes 

 
Part IV - Rationale and Derivation of Effluent Limitations & Permit Conditions 
 
Professional Best Judgement: 
The permit writer used professional best judgement as a high quality technical opinion developed by a permit writer after 
considerations of all reasonably available and pertinent data or information that forms the basis for the terms and conditions of a 
NPDES permit. 
 
Previous versions of the MS4 Master General Permit followed federal regulations for the BMPs applicable to Phase II MS4s via the 
Minimum Control Measures (MCMs) under 40 CFR 122.34(b). BMPs are Technology-based Effluent Limits (TBELs), which then 
subjects the BMPs to case- by-case determinations using professional best judgement. 
 
The Remand Rule was a non-substantive rule, requiring the permitting authority (the Department) to ensure permit requirements 
include narrative, numeric, or other types of requirements. Permit requirements that simply copy the language of the federal Phase II 
regulations without providing further detail on the level of effort required or that do not include the minimum actions that must be 
carried out during the permit term do not provide clear, specific, and measurable requirements. The permit writer used professional 
best judgement in deciding the clear, specific and measurable requirements for this permit. 
 
Comprehensive Category Grouping 
MS4 designation is based primarily off of population size. Because there is such diversity, even in Phase II MS4s the permit writer 
wanted to offer differing levels to help in areas where the population of the regulated MS4 impacts the BMPs the most. These groups 
are used to offer assistance to the smallest MS4s while ensuring the more populated MS4s are targeting the appropriate amount of 
target audiences and pollutants.  
 
The designated groups only vary in MCM 1 BMPs in areas where target audiences and target pollutants are concerned. In researching 
audit reports and compliance assistance visits throughout the state certain challenges were seen facing the MS4s with the smallest 
populations. One noticeable challenge was the lack of variety in target audiences, this was similar to non-traditional MS4 that also 
have a limited population.  
 
The number of MCM 1 BMPs were the lowest for these in Group A to reflect the lower amount of possible target audiences, the lower 
population to participate in events, and even the ability of their population to participate in events or behaviors targeted. Class 2 
counties were also included in the Group A to reflect the smaller population size those counties. The MS4s in this group may not have 
industries in their boundaries. There are often no schools, or religious organizations. 
 
The Group B MS4s have a larger population, which will reflect in the number of potential target audiences. The population size ranges 
from 10,000 to reflect the designation of population of 10,000 for a municipality outside urbanized areas. The MS4s in this group are 
also joined by Class 1 counties, which have larger populations. These Group B MS4 will have more sub-groups in their population to 
target. MS4s of this size will have industries, educational institutions, and other potential target audiences.  
 
The Group C MS4s are the largest of the Phase II MS4s. The Census Bureau identifies an Urbanized Area (UA) as an area meeting the 
minimum population density requirement, with a population of over 50,000. Missouri has three large UAs; Kansas City, St. Louis, and 
Springfield. Additionally, as of the 2010 census, there are four other UAs in Missouri. Each of those individual municipalities has a 
high enough population to have the name designation of an UA. So while the area in that population density must meet 50,000 
population as a whole, the main municipality will carry the majority of that population. The population of 40,000 was established as 
the bottom level for Group C to capture the larger municipalities in these UAs. MS4s of this size will have a variety of industries, 
educational institutions, and residents to draw from. They will also have a variety of potential pollutants or sources of pollution to 
target.  
 
Integrated Planning 
As noted in the June 5, 2012 EPA memorandum, “Integrated Municipal Stormwater and Wastewater Planning Approach Framework” 
EPA has increasingly embraced integrated planning approaches to municipal wastewater and stormwater management. EPA further 
committed to work with states and communities to implement and utilize these approaches in its October 27, 2011 memorandum 
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“Achieving Water Quality through Municipal Stormwater and Wastewater Plans.” 
 
Integrated planning assist MS4 communities on their critical paths to achieving the human health and water quality objectives of the 
Clean Water Act by identifying efficiencies in implementing requirements that arise from distinct wastewater and stormwater 
programs, including how best to prioritize capital investments. Integrated planning can also facilitate the use of sustainable and 
comprehensive solutions, including green infrastructure, that protect human health, improve water quality, manage stormwater as a 
resource, and support other economic benefits and quality of life attributes that enhance the vitality of communities.   
 
For more information regarding integrated planning please review both of the memorandums cited above or contact the Department’s 
MS4 Team. 
 
Maximum Extent Practicable (MEP) 
Prior to 1987, municipal stormwater was subject to the same controls as other point sources like industrial and domestic discharges, 
which was section 301(b) of the CWA. However, in 1987, “Congress retained the existing, stricter controls for industrial stormwater 
discharges but prescribed new controls for municipal stormwater discharges,” NRDC v. EPA, 966 f.2D 1292, 9th Cir. 1992 (NRDC v. 
EPA). This “new control” was established in section 402(p)(3)(B)(iii) of the CWA, which states, “Permits for discharges from 
municipal storm sewers – shall require controls to reduce the discharge of pollutants to the maximum extent practicable, including 
management practices, control techniques and system, designs and engineering methods, and such other provisions as the 
Administrator or State determines appropriate for the controls of such pollutants.”   
 
The argument for “new controls” contained in the case of NRDC v. EPA was subsequently supported in the case of Defenders of 
Wildlife v. Browner, in which it was concluded that section 402(p)(3)(B) of the CWA “replaces” the requirements of 301( b) of the 
CWA with the MEP standard for MS4 discharges, and that it creates a “lesser standard” than section 301(b) of the CWA establishes 
on other types of discharges. Thus, MEP is a technology-based standard established by Congress in Section 402(p)(3)(B)(iii) of the 
CWA. As established in the 1999 National Pollution Discharge Elimination System Regulations for Revisions of Water Pollution 
Control Program Addressing Storm Water Discharges (64 FR No. 235), MEP is, “…the statutory standard that establishes the level 
of pollutant reduction that operators of regulated MS4s must achieve,” (i.e., not water quality standards).  
 
In addition to indicating that MEP is the statutory requirement, the EPA also clearly stated that MEP is applicable to the six (6) 
minimum controls measures in 64 FR No. 235, which states, “The first component, reduction to the MEP, would be realized through 
implementation of the six minimum measures.”  The description of MEP continues in 64 FR No. 235, with “EPA envisions application 
of the MEP standard as an iterative process. MEP should continually adapt to current conditions and BMP effectiveness and should 
strive to attain water quality standards.” The iterative process, mentioned is also defined in 644 FR. No 235 with the following, 
“…implement an iterative process of using BMPs, assessment, and refocused BMPs, leading toward the attainment of water quality 
standards.”   
 
Ninth Circuit court ruling in EDC v. EPA (2003) found that the Phase II rule requirements for small MS4 General Permits violated the 
CWA. The court ruling found a lack of permitting authority review and lack of public participation in permit process. The MS4 
Remand Rule was promulgated December 9, 2016 and became effective on January 9, 2017 as a result of this ruling. The Remand 
Rule requires more stringent public notice requirements and authorization requirements, including SWMP review, approval, and 
incorporation for two-step general permits. There is not review, approval or incorporation for this Comprehensive permit. 
 
The Remand Rule ensures permit requirements include narrative, numeric, or other types of requirements such as: 

• Implementation of specific tasks or best management practices (BMPs) 
• BMP design requirements, performance requirements 
• Adaptive management requirements 
• Schedules for implementation and maintenance 
• Frequency of actions. 

 
All requirements in this permit must be expressed in clear, specific, and measurable terms. This applies to any part of the permit 
addressing the six MCMs, TMDLs, and Stormwater Management Program Reports. MCMs were not intended to serve as stand-alone 
permit requirements, but rather areas of stormwater management that must be addressed in the permit through clear, specific, and 
measurable terms and conditions that meet the MS4 permit standard. Verbatim adoption of the MCMs from the Federal regulations 
will not satisfy this requirement.  
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Measurable Goals 
Measurable goals are designed objectives or goals that quantify the progress of program implementation and performance of BMPs. 
They are objective markers or milestones that the permittee uses to track the progress and effectiveness of BMPs in reducing 
pollutants to the MEP. At a minimum, measurable goal should contain descriptions of actions that will be taken to implement each 
BMP, what is anticipated to be achieved by each goal, and the frequency and dates for such actions to be taken. BMPs and measurable 
goals are the mechanisms used to establish a clear and specific baseline against which future progress at reducing pollutants to the 
MEP can be measured. 
 
There are a number of different ways the permittee can establish measurable goals. Examples of potential measurable goals include 
the following: 

• Tracking implementation over time - Where a BMP is continually implemented over the permit term, a measurable goal can 
be developed to track how often, or where, this BMP is implemented. 

• Measuring progress in implementing the BMP - Some BMPS are developed over time; a measurable goal can be used to 
track this progress until the BMP implementation is completed. 

• Tracking total numbers of BMPs implemented - Measurable goals can be used to track BMP implementation numerically 
(e.g., the number of wet detention basins in place or the number of people changing their behavior due to the receipt of 
educational materials). 

• Tracking program/BMP effectiveness - Measurable goals can be developed to evaluate BMP effectiveness, for example, by 
evaluating a structural BMP's effectiveness at reducing pollutant loading, or evaluating a public education campaign's 
effectiveness at reaching and informing the target audience to determine whether it reduces pollutants to the MEP. A 
measurable goal can also be a BMP design objective or performance standard. 

• Tracking environmental improvement - The ultimate goal of the NPDES stormwater program is environmental 
improvement, which can be a measurable goal. Achievement of environmental improvement can be assessed and documented 
by ascertaining whether state water quality standards are being attained, or by tracking trends or improvements in water quality 
(chemical, physical, and biological) and other indicators, such as the hydraulics or habitat condition of the waterbody or 
watershed. 

 
Because of changes due to the MS4 Remand Rule, measurable goals are specifically laid out in this permit. The MS4 Remand Rule 
emphasizes that permit requirements must be expressed in “clear, specific, and measurable” terms, which may include narrative, 
numeric, or other types of requirements (e.g., implementation of specific tasks or best management practices (BMPs), BMP design 
requirements, performance requirements, adaptive management requirements, schedules for implementation and maintenance, and 
frequency of actions). These rule modifications do not alter the existing, substantive requirements of the six minimum control 
measures in 40 CFR 122.34(b). 
 
Examples of measurable goals in this MOR04C (this is not a complete chart of all measurable goals in this permit):  
 

MCM Requirement Group A Group B Group C Co-
permittee 

adjustment 

Newly designated 
differences 

Reference 

1 Target audiences Residents  Residents; plus 1 Residents; plus 2     Table I 

      throughout permit 
cycle 

throughout permit 
cycle 

    4.1.A 

1 Target pollutants 1 per audience 1 per audience 1 per audience     Table II          
4.1.B 

1 BMPs (outreach 
material or action) 

2 per permit cycle 4 per permit cycle 5 per permit cycle     Table III        
4.1.C 

1 Participation  1 per permit cycle 2 per permit cycle 3 per permit cycle 1 in 
boundary of 
each co-
permittee 

  Table IV        
4.1.D 

2 Public Notice 30 days 30 days 30 days     4.2.A 

2 Public Meeting 30 day advertised 30 day advertised 30 day advertised     4.2.C 

2 Update governing 
board 

1 time annually 1 time annually 1 time annually     4.2.F 
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3 Outfall map All outfalls, receiving 
water, boundary or 
MS4 

All outfalls, receiving 
water, boundary or 
MS4 

All outfalls, receiving 
water, boundary or 
MS4 

  Complete by end 
of first 5 years 

4.3.A 

3 Dry weather outfall 
screening 

60% per permit cycle 60% per permit cycle 60% per permit cycle   Locate & screen 
all in first 5 years 

4.3.D 

3 Identify priority areas Identify and evaluate 
annually 

Identify and evaluate 
annually 

Identify and evaluate 
annually 

Each shall 
identify 
areas 

  4.3.H 

4 Pre Construction plan 
reviews 

Each land 
disturbance site 

Each land 
disturbance site 

Each land 
disturbance site 

    4.4.B 

4 Inspection program Each land 
disturbance site 

Each land 
disturbance site 

Each land 
disturbance site 

    4.4.C 

4 Construction site 
operator inspection 
requirements 

Each land 
disturbance site 

Each land 
disturbance site 

Each land 
disturbance site 

    4.4.E 

5 Water Quality post-
construction BMP 
standards 

Standards for 
structural controls 
and non-structural 
controls 

Standards for 
structural controls 
and non-structural 
controls 

Standards for 
structural controls 
and non-structural 
controls 

    4.5.B 

5 Pre Construction plan 
reviews 

Each land 
disturbance site 

Each land 
disturbance site 

Each land 
disturbance site 

    4.5.C 

5 Long term operations 
and maintenance 
agreements 

All new post-
construction water 
quality BMPs 

All new post-
construction water 
quality BMPs 

All new post-
construction water 
quality BMPs 

    4.5.D 

5 Water Quality post-
construction BMP 
inspection 

60% per permit cycle 60% per permit cycle 60% per permit cycle     4.5.E 

6 Training 1 time annually 1 time annually 1 time annually     4.6.A - 
4.6.C 

6 List of MS4 
owned/operated 
NPDES facilities 

Continuous, update 
annually 

Continuous, update 
annually 

Continuous, update 
annually 

    4.6.D 

6 On site pollutant 
controls 

Continuous, update 
annually 

Continuous, update 
annually 

Continuous, update 
annually 

    4.6.F 

6 Washing (vehicles and 
equipment) procedures 

Continuous Continuous, update 
annually 

Continuous, update 
annually 

    4.6.H 

 
 
Modifications  
Minor modifications to BMPs or implementation may be allowed under this Comprehensive General Permit, if the changes do not 
alter the permit requirements. 

As an example, the MS4 permit requires tracking for construction sites including plan reviews, inspections, and enforcement actions. 
The MS4 Operator used a central excel sheet, but now has the ability to purchase software that will store checklists for each step. This 
is considered an alteration in a BMP and is not a major modification as the permit requirement is still in effect. 

Minimum Control Measures (MCMs) 
The NPDES Permitting authority must include permit terms and conditions to reduce the discharge of pollutants from the MS4 to the 
maximum extent practicable (MEP), to protect water quality, and to satisfy the appropriate water quality requirements of the Clean 
Water Act. Terms and conditions that satisfy the requirements of this section must be expressed in clear, specific, and measurable 
terms. Such terms and conditions may include narrative, numeric, or other types of requirements (e.g., implementation of specific 
tasks or best management practices (BMPs), BMP design requirements, performance requirements, adaptive management 
requirements, schedules for implementation and maintenance, and frequency of actions) per 40 CFR 122.34(a).  
 
In general, the Phase II MCMs as described in the federal regulation are not intended to serve as permit requirements, but rather areas 
of stormwater management that must be addressed in the permit through clear, specific, and measurable terms and conditions. Relying 
on the literal adoption of the MCMs from the federal regulations will not meet the requirement to establish clear, specific, and 
measurable permit requirements under the MS4 remand rule.  
 
MCM 1 Public Education and Outreach on Stormwater Impacts 
Terms and conditions related to this MCM are in accordance with 40 CFR 122.34(b)(1).   
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Public education and outreach is vital, as an informed and knowledgeable community is central to the success of a stormwater 
management program. Everyone has a part to play in both contributing to stormwater runoff and protecting water quality.  
 
The MS4 Operator has the flexibility to choose which target audiences make sense for their MS4. The MS4 Operator can choose the 
audience, the medium, and the specific message. By educating the residents, the MS4 can help ensure greater support for stormwater 
management measures, and the public gains a greater understanding of the reasons why stormwater management programs are 
necessary and important. Public support is extremely beneficial for MS4 operators to institute new funding initiatives for the 
stormwater program or in seeking support or volunteers to help implement the program.   
 
Education to schools or youth will reach the next generation of residents, and they can bring their lessons home. Businesses of all 
types have potential to impact urban stormwater. Retail, restaurants, manufacturing, even home based businesses bring their own 
potential issues. Plastic bags, litter, grease disposal, open garbage containers, and improper disposal methods should be evaluated and 
be seen as educational opportunities. Formal organizations such as Rotary Clubs, Lions, Churches, sports teams, or college 
organizations, can support the messages and provide audiences ready to listen, learn, and even help. In MS4s where development is 
happening, or being encouraged, educating developers is a great way to get in front of issues, and improve compliance with MCM #4.  
 
The MS4 can target the education provided to specific groups. In educating Homeowner Associations (HOAs), for example, pollutants 
specific to them, such as fertilizer usage, car washing practices, stream buffers, and proper disposal of organic and household 
hazardous waste can be reviewed and specific BMPs and guidance provided to the HOAs to manage these pollutant sources. This 
audience can also be informed on maintenance of post-construction water quality facilities or ways they as homeowners can improve 
the quality of stormwater runoff. Another specific group that may be addressed is industrial facilities. Industrial facilities will bring 
potential new issues with the products or the production processes. Looking at each facility, and offering education based on the 
stormwater concerns, can reduce the pollutants in the runoff and diminish larger issues in the future.  
 
Some MS4s may have a valid reason to include another target audience to their education program. If an area has a high level of 
tourist this may be a good target. If the area is retrofitting basins, the neighboring homeowners may be a target audience.  It is part of 
the Missouri Nutrient Loss Reduction Strategy to enhance public involvement and education of nutrients in urban stormwater runoff. 
Residents can learn practical ways to decrease nutrients into the stormwater. Educating people on ways they can make an impact on a 
bigger picture can cause small changes which will add up. Focusing on trash is a way to show MS4 audiences the problem with a very 
visible media. By seeing how litter travels in the stormwater, it is easier to understand how smaller pollutants, such as oils, heavy 
metals, nutrients, or bacteria travel through the stormwater.  
 
Tracking is important to ensure the target audiences are getting the information about the targeted pollutants. Many MS4 programs 
will see cycles of when education for certain topics is needed more than other topics. Learning through tracking and adaptive 
management will help the MS4 get effective education to the audiences.  
 
Encouraging multiple stakeholder groups to become involved in the Stormwater Management Program will help foster a greater 
understanding of urban stormwater runoff and the potential impacts that can come from daily life in an urban setting. Because impacts 
are made in stormwater at businesses, and at home, it is vital to reach as many different groups as possible. Making the topic of 
stormwater management a relatable issue will help to get the message across, and give the recipients more reason to make changes. 
  
When people participate in an activity, the underlying message becomes more tangible, and their personal impact has a stronger tie to 
the message. There are many ways to get people involved, and these ways will ideally reach different groups. Communities may 
already have philanthropic organizations willing to assist the permittee with activities. The Missouri Stream Team program is 
available state wide and engages in most of the activities listed in Part 4.2 of this permit. Learn more at mostreamteam.org or contact 
StreamTeam@mdc.mo.gov.  
 
The MS4 Operator shall offer support of their own in conjunction with or to organizations helping with participation activities. There 
are a variety ways to offer support to groups who plan or organize events. By engaging with the groups or individuals creating these 
participation opportunities, the MS4 Operator can find ways to help in a manner which fits them, and really impacts the activities 
positively.  
 
Co-permittees may gain a lot by sharing resources for much of the Stormwater Management Program. However, a part of the 
participation element is having the connection between behavior and action. It is important to have events located in the area of each 
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MS4 in a co-permit to gain ownership and accountability in the local stormwater management program. A visible activity in a physical 
or geographic area will impact those in that same area, which is a large part of what makes this MCM work. 
 
In working to establish a specific minimum of BMPs, the permit writer used professional best judgment. In looking at a calendar year, 
there are three seasons which are conducive to outdoor activities. Likewise the calendar could be seen as quarters, or as a traditional 
school year plus summer break. Tracking is important to ensure the target audiences are getting the information about the targeted 
pollutants. Many MS4 programs will see cycles when education is more needed for certain topics, such as seasonal changes, or a re-
education on a topic after a few years to remind the audience. Learning through tracking and adaptive management will help the MS4 
get effective education to the audiences.  
 
Recording elements such as the number of participants, the amount of litter collected, trees planted, or audience attending will help the 
MS4 Operator understand if the activity was useful or not. Attendance sheets, receipts, Stream Team Activity Reports, or a 
spreadsheet can be used to keep track of events and results. Sometimes events may be less attended than anticipated, but the MS4 
Operator should consider that even a small impact is still an impact. When using adaptive management properly, adjustments can be 
made and the activity can be repeated.  
 
MCM 2 Public Participation 
This MCM is required in accordance with 40 CFR 122.34(b)(2).   
The Stormwater Management Program shall use the same procedure as the Master General Permit because the Management Program 
is the part that is specific to the MS4 it was created for. Following the public notice processes laid out in Part 4.2 of this permit will 
give the public the opportunity to comment on or learn about the Stormwater Management Program.  
 
The MS4 Operator does not need to create a stormwater management panel or committee. Having such a panel or committee will give 
the MS4 Operator a more immediate way of getting public representation involved and getting feedback from the public. A board with 
a diverse membership can enhance a stormwater management program by getting multiple viewpoints. Involving so much feedback 
and input will help gain backing from the residents and this understanding of the program will garner support when needed.   
 
Giving updates on the Stormwater Management Program to the governing body or board can help the decision makers understand the 
reasons behind the processes and the benefit a healthy stormwater management can have on the economic value to their area. This 
update can be an opportunity to show successes in the program, and may be in done in conjunction with preparing the Stormwater 
Management Program Report. These updates may be given as an in person presentation, as a written document, or via another method 
that will get the message effectively to the board. 
  
MCM 3 Illicit Discharge Detection and Elimination (IDDE) 
This MCM is required in accordance with 40 CFR 122.34(b)(3).  
An outfall is any point where a separate storm sewer system discharges to waters of the state, which is owned or operated by the 
permittee. Outfalls include discharges from stormwater conveyances such as pipes, ditches, swales, gutters, and other points of 
concentrated flow.  
 
An outfall does not include open conveyances connecting two municipal separate storm sewers, or pipes, tunnels, or other 
conveyances that connect segments of the same stream or other waters of the state and are used to convey waters of the state (such as 
culverts). If waters of the state flow through a channelized area, this remains waters of the state, not an open conveyance.  
 
Outfalls are not where streams leave the municipal boundaries of an MS4. Outfalls are not limited by size, as illicit discharge can 
travel through any size outfalls, even those that are small. While larger outfalls may collect more drainage from a larger area, small 
outfalls were also constructed to convey stormwater and are equally likely to have illicit discharges. Overland flows, or areas of non-
concentrated or sheet flow, are not considered to be outfalls. Therefore they are not required to be mapped. Where a conveyance ends 
and discharges to a BMP, such as a vegetated area, and there is no conveyance to waters of the state, the conveyance end is not an 
outfall if the discharge does not reach waters of the state. 
 
Mapping all MS4 outfalls is vital to a functioning illicit discharge program. Outfalls mapping gives the MS4 Operator a starting point 
to trace back to the source. Knowing the locations of outfalls and receiving waters are necessary to be able to conduct dry weather 
field screening for non-stormwater flows and to respond to illicit discharge reports from the public. Outfalls must be mapped no 
matter their size. 
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Mapping the storm sewer system which leads to those outfalls will further assist in illicit discharge tracing. Once an illicit discharge is 
detected at an outfall, it will be necessary to trace the discharge through that portion of the storm sewer system leading to the outfall in 
order to locate the source. 
 
Because privately owned storm sewers and conveyances were authorized by a municipality or the county to become connected with 
the municipal system, the municipality or county with the MS4 permit does have responsibility for that stormwater. Facilities owned 
by homeowners associations, for example, are subject to local codes, ordinances, and enforcement. The municipalities are responsible, 
therefore, for discharges of wastes from private stormwater conveyance systems. Therefore enforcement actions shall take place if an 
illicit discharge is detected from a private outfall. So while the outfalls from such private stormwater conveyances and outfall are not 
required for mapping, it is recommended to do so in order to assist with illicit discharge investigations and enforcement.  
 
Ongoing dry weather field screening for non-stormwater flows is a strong tool for detecting illicit discharges. This process will verify 
outfall locations by walking, wading or even using a boat in the streams or along the streambanks and shorelines. Evidence of past 
non-stormwater flows, trash, improper yard waste disposal, along with the structural integrity of the storm sewer system can be found.  
 
The field screenings are important in relation to priority areas. The field screening may identify new priority areas (problems areas) or 
the MS4 Operator may conduct more frequent screenings in the priority areas. When considering where priority areas are, look at land 
use on the watershed. Priority areas may be industrial areas, areas with a concentration of food establishments with grease disposal, or 
parts of the city with older infrastructure which may have cross contamination from aged domestic sewers, or an area of retail where 
litter may be an issue. The MS4 Operator should consider all types of pollutants when determining priority areas.  
 
Investigating pollutants may involve sampling for the following parameters: specific conductivity, chloride, ammonia, nitrates, 
potassium, surfactant and/or fluorescence concentration, pH, E. coli and other chemicals indicative of suspected sources. Useful 
observations of any physical characteristics of the discharge include: flow rate, temperature, odor, color, turbidity, floatable matter, 
deposits, stains, and impacts to vegetation or wildlife.  
 
The MS4 Operator does not need to have the sample analyzation equipment, they must at minimum maintain a contract lab 
relationship so the samples can be taken and analyzed. For guidance on illicit discharge investigations, and parameters to sample for 
see: https://www.epa.gov/sites/production/files/2015-11/documents/sw_idde_pittbacklit.pdf 
Or https://stormwater.pca.state.mn.us/images/b/b2/Final_IDDE_Field_Guide_HRPDC.pdf 
 
The program must include procedures for tracing the source of an illicit discharge. Once an illicit discharge is detected and field tests 
have provided source characteristics, the next step is to determine the location of the pollutant source. The map of the storm sewer 
system is a valuable tool, and is most often the first step in this plan. Techniques for tracing the discharge to its place of origin may 
include: following the flow up the storm drainage system via observations and/or chemical testing in manholes or in open channels, 
televising storm sewers, using infrared and thermal photography, conducting smoke or dye tests.  
 
Education efforts in resolving the problem should occur before taking legal action; however, the MS4 needs to have the ability to 
enforce the IDDE plan. The procedures for removing the source of the illicit discharge will vary depending on the source of the 
discharge. The plan may include notifying the property owner and specifying a time for the owner to eliminate the discharge. 
Additional notifications and escalating legal actions, if needed, should also be described in this part of the plan. The MS4 Operators 
should consider creating an enforcement response plan, including the ability to collect cleanup and abatement costs from the 
responsible party. The MS4 Operator should also maintain contacts for environmental cleanup and environmental emergency 
response.  
 
Per 260.505 RSMo, any emergency involving a hazardous substance must be reported to the Department’s 24 hour Environmental 
Emergency Response hotline at (573) 634-2436 at the earliest practicable moment after discovery. The Department may require the 
submittal of a written report detailing measures taken to clean up a spill. These reporting requirements apply when the spill results in 
chemicals or materials leaving the permitted property or reaching waters of the state. This requirement is in addition to the 
noncompliance reporting requirement found in Standard Conditions Part I. https://dnr.mo.gov/waste-recycling/investigations-
cleanups/environmental-emergency-response.  
 
Each MS4 will need to determine their own priority areas. However, if an area receives three complaints or reports of separate events 
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within a six month range, the MS4 must prioritize this area until the source is determined.  
 
The MS4 Operator must have procedures for responding to reports of illicit discharges. Actions taken under the illicit discharge 
program should be documented. The MS4 Operator must use tracking to show progress is being made to eliminate illicit connections 
and discharges.  
 
Illicit discharges may originate in one MS4 jurisdiction and cross into another MS4 jurisdiction before being discharged at an outfall. 
The MS4 that detects the illicit flow is expected to trace it to the point where it leaves their jurisdiction and notify the adjoining MS4 
of the flow, and any other physical or chemical information. The adjoining MS4 shall then trace it to the source or to the location 
where it enters their jurisdiction. The process of notifying the adjoining MS4 should continue until the source is located and 
eliminated. 
 
MCM 4 Construction Site Runoff Control 
This MCM is required in accordance with 40 CFR 122.34(b)(4).   
 
Polluted stormwater runoff from construction sites often flows to MS4 storm sewers and is ultimately discharged into local 
waterbodies. Of the pollutants that have the potential to be discharged, sediment is usually the main pollutant of concern. According to 
the 2000 National Water Quality Inventory, States and Tribes report sediment as one of the most widespread pollutants affecting 
assessed rivers and streams, second only to pathogens (bacteria). Sources of sediment include agriculture, urban runoff, construction 
and forestry. However, sediment runoff rates from construction sites are typically 10 to 20 times greater than those of agricultural 
lands and 1,000 to 2,000 times greater than those from forest lands.   
 
During a short time period, construction sites can contribute more sediment to streams than can be deposited naturally during several 
decades. The resulting siltation and contribution of other pollutants from construction sites can cause physical, chemical, and 
biological harm to Missouri’s waters.   
 
The MS4 Operator must establish a construction program that controls polluted runoff from construction sites with a land disturbance 
of greater than or equal to one acre. There must be control through ordinances and/or other regulatory mechanism, such as a permit for 
land disturbance or grading activity. 
 
Site Plan Review ensures the implementation of appropriate BMPs on construction sites to control erosion and sediment along with 
litter and other wastes at the site. To determine if a construction site is in compliance with such provisions, the MS4 operator can 
review the site plans submitted by the construction site before ground is broken. Plan reviews can aid in compliance and enforcement 
efforts since they alert the MS4 operator early in the process to the planned use or non-use of proper BMPs and provides a way to 
track new construction activities. Reviewing non-structural BMPs first shall help make sure a more appropriate order of operation is 
being maintained. This may prevent actions such as removing trees only to install a permanent structural BMP which has the same 
effect as the removed trees. The structural BMPs may also reduce the quantity of runoff, which will have an influence on any 
permanent structural BMP.  
 
Land disturbance activities, such as clearing and grading the land surface, increases the potential for sediment discharges. Clearing 
reduces the natural uptake of water and nutrients by vegetation and excessive grading can smooth the ground surface, increasing 
amount and velocity of runoff. Vegetation inhibits erosion as the roots hold the topsoil in place, while leaves protect the surface 
against rain. Once the vegetative cover is gone, erosion is accelerated. The longer the exposed area is subject to erosive forces, the 
more severe the effect.  
 
The goal for this land disturbance program, should be to expose the smallest practical area of land, for the shortest possible time, to 
eroding forces. Phased construction minimizes the amount of land exposed at one time.  
 
When the site becomes active, BMPs must be in place and the permittee inspection and enforcement activities must begin. To ensure 
that the BMPs are properly installed, the permittee is required to develop procedures for site inspection and enforcement of control 
measures to deter infractions. Procedures include steps to identify priority sites for inspection and enforcement based on the nature and 
extent of the construction activity, topography, the characteristics of soil and the receiving water body’s quality. Inspections give MS4s 
an opportunity to provide additional guidance and education, issue warnings, or assess penalties.   
   



 Fact Sheet MO-R04C000 
 Page 15 of 23 

Each site shall self-inspect to ensure their compliance with the regulations of both the MS4 and the State of Missouri Clean Water 
Law. An MS4 may require the site operator submit their self-inspection reports to the MS4 Operator as a form of oversite, tracking of 
compliance, or issues with the site. For consistency the requirements mirror the requirements of the current Missouri State Land 
Disturbance permit. 
 
To fully ensure compliance the MS4 Operator must conduct oversite inspections as well. The MS4 Operator may choose to contract 
out these inspections to qualified inspectors, or consultants. If choosing this option, the MS4 Operator must make it clear to the site 
operators that the inspections are being conducted on behalf of the MS4. The oversite inspections must be conducted at a frequency 
which ensures compliance, but not so often that the site operator can use the MS4 oversite inspections as their own inspections. Too 
frequent oversite inspections may cause the inspector to become complacent or too familiar with the site or the personnel. Inspections 
can be used as educational opportunities from the inspector to the site operator. 
 
Plan reviews before construction begins will help to identify priority site based off of site characteristics. Past inspections and the 
tracking of compliance issues may also assist in this identification if there have been issues with particular construction site operators 
or neighbors in the area of a site. Final inspections performed after the completion of the land disturbance project, ensure the site is 
properly stabilized, clean of solid waste and temporary BMPs. Terminating the Missouri Land Disturbance permit will reduce the 
number of NPDES permits open in that MS4 service area. Documenting inspections, such as with a checklist, will be evidence that the 
inspections are being conducting, ensure thoroughness and uniformity for the inspector. These documents be used to show the site 
operators that the inspectors are being consistent between sites.  
 
MS4 staff must have enforcement tools available if they observe noncompliance with the MS4 regulatory mechanisms. The tools 
available may be notices of violation, stop work orders, or withholding of funds. These tools and mechanisms, and how to use them, 
should be described in the SWMP. The SWMP should also list who can use the enforcement tools, enforcement follow-up actions, such 
as follow-up inspections; how and when enforcement is escalated if the violation isn't corrected, and documentation requirements.  
 
Having an inventory of all sites with relevant contact information and project information ensures the MS4 Operator is aware of the 
projects in their area. The tracking of sites is useful not only for the MS4 Operator’s recordkeeping and reporting purposes, but also 
for members of the public interested in ensuring that sites are in compliance. 
 
MCM 4 also includes a requirement to allow the public to report concerns they have regarding construction sites and water quality 
impacts. An educated public is more aware of sediment runoff as a pollutant, therefore this may be reflected in the amount of reports 
of water quality impacts and improper site management increasing. Conversely, as education for the developer increases, the amount 
of reports on these things may decrease. It should also be noted that while erosion and sediment regulations are typically focused on 
sediment, MCM 4 is not limited to just sediment. MS4 Operators must enforce construction sites for other types of waste, such as litter 
or concrete washout. 
 
Many MS4s use existing code or building inspectors to also look at the sediment and erosion aspects of a site. These inspectors must 
have training, and must understand why the sediment and erosion inspections are of value. The permit writer understands that not all 
MS4s are able to afford extra training for inspectors, however there are free resources available. Because of the great impact, even one 
mismanaged construction site can cause a stream to be damaged. The effort and time to establish these training resources to create a 
training program are necessary to have competent inspectors.  
 
Educating the individual site operators will add more awareness for how to manage sediment and erosion on a site, and why this is 
important. More information on the Missouri land disturbance permit is found at: https://dnr.mo.gov/water/business-industry-other-
entities/permits-certification-engineering-fees/stormwater/construction-land-disturbance. 
  
 
MCM 5 Post-Construction Runoff Control 
This MCM is required in accordance with 40 CFR 122.34(b)(5).   
 
If water quality impacts are considered from the beginning stages of a project, new development and redevelopment provide more 
opportunities for water quality protection. Post-construction stormwater management in areas undergoing new development or 
redevelopment is necessary because runoff from these areas has been shown to significantly affect receiving waterbodies. Many 
studies indicate that prior planning and design for minimization of pollutants in post-construction stormwater discharges is the most 
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cost-effective approach to stormwater quality management. 
 
The Phase II rule applies to redevelopment projects that alter the footprint of an existing site or building in such a way that there is a 
disturbance of equal to or greater than one acre of land. This program requires ordinances, or policies, that address stormwater runoff 
quality. Post-construction stormwater management can be utilized in ways that preserve and protect in a non-structural way, and in 
structural items that are used to mitigate the decreased water quality in the stormwater runoff. Because structural and non-structural 
practices work together, a minimum of one ordinance is required for structural controls and one ordinance for non-structural controls.    
 
Structural controls have traditionally been concrete or “gray” infrastructure created to quickly move the stormwater away from the 
place it falls. These have caused increased erosion and water quality degradation to the receiving streams. Current standards include 
water quality as a factor in design, and many standards are actually based on natural systems and rely upon vegetation and soil 
mechanisms in order to perform as intended. The choice of which structural BMPs are most appropriate comes not as a post-
construction fix, but rather as a result of the site design review, which should also look at the stormwater management of the site 
comprehensively.  
 
Numeric, or technical, performance standards are broken into two types for stormwater discharges, a treatment standard or a volume-
based/retention standard. Treatment standards typically specify an amount of pollutant to be managed, for example 80% TSS removal. 
Volume-based or retention standards typically require the use of infiltration, evapotranspiration or harvest practices to control a 
specified volume of stormwater onsite and are usually expressed as a volume of rainfall, a percentile storm event or a groundwater 
recharge volume. 
 
Non-structural controls focus on preserving open space, protecting natural systems, and incorporating existing landscape features such 
as wetlands and stream corridors into a site plan to manage stormwater at its source. There is also emphasis on clustering and 
concentrating development, minimizing disturbed areas, and reducing the size of impervious areas.  
 
Both structural and non-structural controls consider comprehensive stormwater management items such as: 

 Stormwater should be managed as a resource 

 Natural features and systems should be preserved and utilized 

 Stormwater should be managed as close to the source as possible 

 The hydrologic balance of surface and ground water should be maintained 

 Runoff should be slowed down 

 Potential water quality and quantity problems should be prevented 

 Problems that cannot be avoided should be minimized 

 Stormwater management should be integrated into the initial site design process. 
 
The Department has created the Missouri Guide to Green Infrastructure, Integrating Water Quality into Municipal Stormwater Management for 
guidance; https://dnr.mo.gov/document-search/missouri-guide-green-infrastructure-pub2446.  
 
Other guidance and model ordinances may be found at the following: 
https://www.epa.gov/nps/urban-runoff-model-ordinances-post-construction-controls 
https://www.epa.gov/nps/urban-runoff-model-ordinances-aquatic-buffers 
https://www.epa.gov/nps/urban-runoff-model-ordinances-open-space-development 
https://www3.epa.gov/npdes/pubs/sw_ms4_compendium.pdf 
https://www.epa.gov/sites/production/files/2015-09/documents/urban_ch05.pdf 
https://www.epa.gov/green-infrastructure 
https://www.cwp.org/reducing-stormwater-runoff/ 
 
The MS4 Operator must ensure adequate long-term operation and maintenance of post-construction BMPs. This is accomplished 
through agreements between the MS4 Operator and land owners or regional authorities. Tying a structural control to the land deed 
may be adequate for some MS4s. If the agreement is recorded with local land records, any successive owner of the property would 
take the responsibilities of the operations and maintenance of that structural control in the agreement.  
 
Both structural controls and non-structural controls, must be tracked and inspected. An inspection program must be established to 
ensure the stormwater controls are working and being properly maintained.  
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Non-structural controls must also be reevaluated. If an urban growth area was identified, it must be evaluated to ensure is room for 
more development, or if a new growth area should be found. If open spaces or sensitive areas are protected by ordinances or similar 
mechanism, these places should be inspected to ensure there is no encroachment of development or by neighboring properties. If 
impervious areas were minimized, these places should be inspected to ensure no additional impervious areas were added.  
 
Educating MS4 on post-constructions BMPs will ensure the inspections are effective. There are free resources available online such 
as: https://www.youtube.com/watch?v=SM9sI9wQgz0&feature=youtu.be 
As the public becomes more educated on post-construction stormwater runoff BMPs and controls, they may have more concerns to 
report. Through education however, there may be ways an MS4 can also gain participation to assist with maintenance issues, and to 
also further education on water quality and stormwater management.  
 
MCM 6 Pollution Prevention/Good Housekeeping 
This MCM is required in accordance with 40 CFR 122.34(b)(6).  
 
The MS4 Operator’s actions, and facilities are the example for the residents of that MS4. Leading by example can be an important 
component of education. 
 
Training shall be given to any staff that have influence on stormwater for the MS4, not just environmental coordinators. By only 
focusing the training on a few members, the message will not get out. Each MS4 should take a realistic look at each department, 
division, and individual. If their work may either negatively impact or positively impact stormwater runoff, they must attend the 
training.  
 
Training may be broken down into topics and dispersed throughout the year. It may be given in conjunction with other training. There 
are free resources available online such as; 
https://stormwater.pca.state.mn.us/index.php?title=Employee_training 
https://www.youtube.com/watch?v=UxOam2GEVgQ 
https://www.youtube.com/watch?v=16ubsys6AZY 
 
While emergency firefighting actives are an authorized non-stormwater discharge, other actives related to a fire department, such as 
washing of trucks, run-off water from training activities, test water from fire suppression systems, and hydrant pressure testing, are 
not.  
 
Live and simulated fire training should be conducted at facilities that have been built and engineered specifically for training 
exercises. These facilities should have run-off controls or BMPs to prevent discharging this water or foam used in training exercises. 
Any water used during training activities is considered wastewater and will require a separate permit (or de minimis determination) 
from the Department for discharge or land application. Water that is collected and conveyed to a wastewater treatment facility is not 
required to obtain a separate permit. 
 
If firefighter training cannot be conducted at a specially designed facility, additional pollution prevention actions will need to be taken 
before training begins in order to prevent illicit discharges. Additional actions may include; sweeping prior to and after training; 
blocking off all potentially affected stormwater structures; directing to a sanitary sewer line; if spraying water over a landscape, arch 
the water so that velocities are dissipated and there is less chance of soil erosion; use dechlorination blankets and/or dechlorination 
diffusers after/prior to spraying, dispose of ashes and partially burnt debris in dumpsters. 
 
Maintaining an Operations and Maintenance document, or SWPPP for each municipal site will ensure proper management, and 
behavior at those sites. This document should also include inspections for these sites as a method of checking up on the individual site 
programs. Inspections, cleaning, and routine maintenance of stormwater structures is necessary to ensure the structures are functioning 
properly and stormwater is managed properly.  
 
Road salt and other deicers are a safety item for most residents of Missouri. However the chloride concentrations in streams is 
increasing which can potentially to harm aquatic life and may impair drinking water.  
So while there is a need for road salt, there are changes that can be made to use less salt and still clear the roads for the safety of the 
public. This is seen in product management. Loading, unloading and cleanup practices in the loading and parking areas can greatly 
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reduce the amount of salt loss to precipitation and subsequent stormwater. A winter maintenance program which tracks the rock salt 
use and finds ways to manage the product to reduce loss on the municipal yard is the goal of any BMPs designed and implemented for 
rock salt. In addition, educating private entities to reduce their usage of salt by incorporating salt reduction practices into their 
procedures is vital. 
 
In contrast with road salt, brine spreads more evenly, stays where it falls, and begins working immediately. This is because the salt is 
already in solution. As a result, spraying liquid brine is more effective while using less salt. Beet juice has been suggested as an 
alternative, however, in practice, the sugar in the runoff has been shown to cause nutrient loading of waterways to increase.  
 
For training or additional resources including application rates please see; 
https://www.wisaltwise.com/Tools/Application-Guidelines-Calculator 
https://www.iwla.org/conservation/water/winter-salt-watch/road-salt-best-practices 
 
Yard waste includes any organic debris such as grass clippings, leaves, and tree branches. Research by the U.S. Geological Survey 
show municipal leaf collection programs have the ability to reduce loads of total and dissolved phosphorus in a given drainage area by 
84 and 83%, respectively, and total and dissolved nitrogen by 74 and 71%.This research indicates that nearly 60% of the annual 
phosphorus yield in urban and suburban environments comes from leaf litter in the fall, making it a huge contributor of nutrients to 
urban receiving waters. 

Removing leaf litter from roads and drain systems means; cleaner streets, safety, and a reduced likelihood of clogged storm drain 
inlets. Educating residents to not put leaves in, or on storm inlets and/or providing alternate means of disposal can help reduce the 
amount of effort needed to clean storm drain inlets.  

For more information please see; 
https://www.sciencedirect.com/science/article/pii/S0048969716314462 
https://slco.org/watershed/stream-friendly-practices/dont-dump-debris/ 
 
There is also free training on overall stormwater management for MS4 Operators; 
https://www.torranceca.gov/home/showdocument?id=18591 
https://njmel.org/mel-safety-institute/webinars/ 
https://www.youtube.com/watch?v=Z09Yz_qS1f4 
https://www.youtube.com/watch?v=ACP7DOdOEDE 
 
Part V – Rationale for General Terms and Conditions: 
 
Clean Water Act section 402(l) 
On December 7, 2012, the U.S. EPA promulgated a rule (77FR 72970) clarifying that discharges of stormwater from silviculture 
activities do not require a NPDES permit. On March 20, 2013, the U.S. Supreme Court ruled that discharges of stormwater that run off 
from logging roads into ditches, culverts, and channels did not require a NPDES permit as stormwater from industrial activity.  
 
In January 2014, Congress amended Clean Water Act 402(l) to prohibit the requirements of NPDES permits for the discharge of 
runoff “resulting from the conduct of the following silviculture activities conducted in accordance with standard industry practice: 
nursery operations, site preparation, reforestation and subsequent cultural treatment, thinning, prescribed burning, pest and fire 
control, harvesting operations, surface drainage or road construction and maintenance.” In 2016, the U.S. EPA published its decision 
to not regulate forest road discharges under Phase II stormwater non-permitting programs. 
 
Additional Federal Acts 
In accordance with 40 CFR 122.49(b) and (c) the operating permit cites the Endangered Species Act (ESA) and the National Historic 
Preservation Act (NHPA) and places the permittee on notice that the operating permit does not affect, remove or replace the 
requirements or compliance determination for NPDES operating permits. It is the responsibility of the permittee to determine if 
activities conducted within their MS4 or stormwater discharging from their MS4 are in compliance with the ESA and NHPA.   
 
Assistance in determining applicability to ESA conditions and requirements can be found on the U.S. Fish and Wildlife Service 
(FWS) Endangered Species webpage, which is located at: http://www.fws.gov/endangered/. Additionally, the FWS Information for 
Planning and Conservation (IPaC) web-based project planning tool that streamlines the environmental review process is highly 
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recommended and is located at: http://ecos.fws.gove/ipac/. 
 
Assistance in determining applicability to NHPA conditions and requirements can be found on the Department’s State Historic 
Preservation Office Section 106 Review, which is located at: https://mostateparks.com/page/84371/state-historic-preservation-office.  
Additionally, the Advisory Council on Historic Preservation Citizen Guide to Section 106 Review, which explains the process, is 
located at: http://www.achp.gov/citizensguide.html.   
 
In addition to the ESA and NHPA, this operating permit does not affect, replace or remove the requirements and compliance 
determinations with respect to substances not otherwise covered under a NPDES permit and regulated by federal law under the 
Resource Conservation and Recovery Act or the Comprehensive Environmental Response, Compensation, and Liability Act.   
 
Anti-Backsliding 
Anti-backsliding is a provision in federal regulations CWA §303(d)(4); CWA §402(o); 40 CFR 122.44(l) that requires a reissued 
permit to be as stringent as the previous permit with some exceptions.  
The permit complies with Anti-backsliding regulations.   
 
 
Anti-Degradation  
Antidegradation policies ensure protection of water quality for a particular water body on a pollutant by pollutant basis to ensure 
Water Quality Standards are maintained to support beneficial uses such as fish and wildlife propagation and recreation on and in the 
water. This also includes special protection of waters designated as an Outstanding National Resource Water or Outstanding State 
Resource Water [10 CSR 20-7.031(3)(C)]. Antidegradation policies are adopted to minimize adverse effects on water. 
 
The Department has determined that the best avenue forward for implementing the Anti-degradation requirements into the MS4 
general permit is by requiring the appropriate development and maintenance of a Stormwater Management Program.  
 
Application requirements  
Small MS4s (as defined under 10 CSR 20-6.200) are to apply and obtain a small MS4 General Permit or site-specific permit in 
accordance with 40 CFR 122.33 and 10 CSR 20-6.200(5).  
 
Compliance and Enforcement  
Enforcement is the action taken by the Water Protection Program (WPP) to bring an entity into compliance with the Missouri CWL, 
its implementing regulations, and/or any terms and conditions of an operating permit. The primary purpose of the enforcement activity 
in the WPP is to resolve violations and return the entity to compliance.   
 
Dischargers of stormwater from regulated MS4s, as defined in the Missouri Stormwater Regulations 10 CSR 20-6.200 who do not 
obtain coverage under this or other Missouri general permits, or under a site-specific NPDES permit, will be in violation of the 
Missouri CWL and its implementing regulations and subject to civil penalties of up to $10,000 per violation, per day. For entities 
covered under a NPDES permit, failure to comply with any NPDES permit requirement also constitutes a violation of the Missouri 
CWL and its implementing regulations. 
 
Oil/Water Separators: 
Oil water separator (OWS) tank systems are frequently found at industrial sites where process water and stormwater may contain oils 
and greases, oily wastewaters, or other immiscible liquids requiring separation. Food industry discharges typically require 
pretreatment prior to discharge to municipally owned treatment works. Per 10 CSR 26-2.010(2)(B), all oil water separator tanks must 
be operated according to manufacturer’s specifications and authorized in NPDES permits per 10 CSR 26-2.010(2) or may be regulated 
as a petroleum tank.  
 
This permit authorizes the operation of OWS for the treatment of stormwater without the requirement to obtain a separate permit. If 
the OWS treats water other than precipitation which has run across the property (for example: wash water, effluent from shop drains, 
drips, spills, etc.) the facility must obtain an MOG14 or site specific permit to cover the discharges.  
 
Pesticide Rule  
The Department has developed a Pesticide General Permit #MOG-870000 for point source discharges resulting from the application 
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of pesticides. This permit has been developed as a result of federal requirements under NPDES. 
The general permit authorizes the discharge of pesticides that leave a residue in water when such applications are made into, over or 
near waters of the United States. The department has determined that entities most likely affected by this permit include public health 
entities, including mosquito or other vector control districts and commercial applicators that service this sector. Others potentially 
affected by this permit include resource and land management entities, such as public and private entities managing public land; park 
areas and university campuses; as utilities maintaining easements and right-of-ways; golf courses; and other large residential 
developments which maintain a large grounds area. In addition, permits may be required for applications involving pesticide use for 
agricultural related activities when pesticides are applied to crops grown in or near a water of the United States.  
 
The Department is collaborating closely with the Missouri Department of Agriculture, which already administers the Federal 
Insecticide, Fungicide and Rodenticide Act (FIFRA) along with the Missouri Pesticide Use Act, to ensure proper oversight of 
pesticide applications. 
 
MS4s under this permit are subject to the pesticide rule. To determine if a permit is required, please visit the Department's website. 
The thresholds listed in Table 1 of the pesticide general permit will assist in determining if a permit is required. If a permit is required, 
the permittee/facility shall apply for either the Pesticide General Permit or a site-specific pesticide permit from the Department. 
 
Secondary Containment 
Prior to release of stormwater in secondary containments, the presence of petroleum sheen and odor must be observed. Steps must be 
taken if petroleum sheen or odor are observed to remove the petroleum from the stormwater prior to release. All secondary 
containment valves must remain closed when not actively draining stormwater. Release of stormwater from secondary containment 
must be controlled so as not to cause physical impacts such as forming rills, transporting solids, or scouring vegetation. If the 
stormwater is contaminated, the MS4 operator has the option of pumping out the secondary containment and taking it to an accepting 
wastewater treatment facility for treatment. Causing a sheen to be released to the environment is a violation of this permit and general 
water quality standards at 10 CSR 20-7.031(4)(B).  
Standard Conditions: 
The standard conditions Part I are incorporated into this permit, and incorporate all sections of 10 CSR 20-6.010(8) and 40 CFR 
122.41(a) through (n) by reference as required by law. These conditions, in addition to the conditions enumerated within the standard 
conditions should be reviewed by the facility to ascertain compliance with this permit, state regulations, state statues, federal 
regulations, and the Clean Water Act.  
 
Water Quality Standards 
As noted previously, the nature of the MS4 program is technology-based, which is in accordance with Section §402(p)(3)(B)(iii) of 
the CWA with the establishment of the technology-based standard MEP. Many in the MS4 community believe that MEP is the only 
standard applicable for compliance determination, which for the most part (specifically for the six (6) minimum control measures, is 
correct). Given the litigious nature surrounding the “agreeability” of MS4 compliance with WQS, MS4 permits have been the subject 
of court cases for several years.   
 
40 CFR 122.34(a)(1) clearly requires that the MS4 permit will require the MS4 permittee to, “…develop, implement, and enforce a 
storm water management program designed to reduce the discharge of pollutants from your MS4 to the maximum extent practicable 
(MEP), to protect water quality, and satisfy the appropriate water quality requirements of the Clean Water Act.”  While this 
regulation seems to be in contradiction to Section §402(p)(3)(B)(iii) of the CWA due to the fact that it appears to require the permittee 
to “…protect water quality” and “satisfy the appropriate water quality requirements…” it actually is not; however, has been 
mistakenly applied to require strict, immediate compliance with WQS even in previously issued  Missouri MS4 Master General 
Permits.   
 
As noted in 64 FR No. 235, “The Court, did, however, disagree with the EPA’s interpretation of the relationship between CWA 
sections 301 and 402(p). The Court reasoned that MS4s are not compelled by section 301(b)(1)(C) to meet all State water quality 
standards, but rather the Administrator or the State may rely on section 402(p)(3)(B)(iii) to require such controls.”  The discussion 
continues with, “…the 1996 Policy describes how permits would implement an iterative process using BMPs, assessment, and 
refocused BMPs leading toward attainment of water quality standards. The ultimate goal of the iteration would be for water bodies to 
support their designated uses…” and “EPA also believes the iterative approach toward attainment of water quality standards 
represents a reasonable interpretation of CWA section 402(p)(3)(B)(iii).”   
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A break-down of 40 CFR 122.34(a) is given in 64 FR No. 235, as follows, “The first component, reduction to the MEP, would be 
realized through implementation of the six minimum measures.  The second component, to protect water quality, reflects the overall 
design objective for municipal programs based on CWA section 402(p)(6). The third component, to implement other applicable water 
quality requirements of the CWA, recognizes the Agency’s specific determination under the CWA section 402(p)(3)(B)(iii) of the need 
to achieve reasonable further progress toward the attainment of water quality standards according to the iterative BMP process, as 
well as the determination that State or EPA officials who establish TMDLs could allocate waste loads to MS4s, as they would other 
point sources.”  
 
Part VI - 303(D) List, Total Maximum Daily Load (TMDL)  
Section 303(d) of the CWA requires that each state identify waters that are not meeting water quality standards. Water quality 
standards protect such beneficial uses of water as whole body contact (such as swimming), maintaining fish and other aquatic life, and 
providing drinking water for people, livestock and wildlife. The 303(d) List helps state and federal agencies keep track of waters that 
are impaired but not addressed by typical water pollution control programs.  Federal regulations require permitting authorities to 
develop TMDLs to address impaired waters listed per Section 303(d) of the CWA. A TMDL is a calculation of the maximum amount 
of a given pollutant that a body of water can absorb before its water quality is impaired.  Please visit the Department’s website to 
determine if you are listed in an approved or established TMDL at: https://dnr.mo.gov/water/what-were-doing/water-planning/quality-
standards-impaired-waters-total-maximum-daily-loads/tmdls.  
 
Federal regulation 40 CFR 122.34(a) establishes the requirements applicable to all MS4s with, “Your NPDES MS4 permit will require 
at a minimum that you develop, implement, and enforce a storm water management program designed to reduce the discharge of 
pollutants from your MS4 to the maximum extent practicable (MEP), to protect water quality, and to satisfy the appropriate water 
quality requirements of the Clean Water Act.”  EPA translated this regulation into three parts in 64 FR No. 235, as follows, “The first 
component, reductions to the MEP, would be realized through implementation of the six minimum measures. The second component, 
to protect water quality, reflects the overall design objective for municipal programs based on CWA section 402(p)(6). The third 
component, to implement other applicable water quality requirements of the CWA, recognizes the Agency’s specific determination 
under CWA section 402(p)(3)(B)(iii) of the need to achieve reasonable further progress toward attainment of water quality standards 
according to the iterative BMP process, as well as the determination that State or EPA officials who establish TMDLs could allocate 
waste loads to MS4s, as they would to other point sources.” 
 
The above citation of 64 FR No. 235 clearly states that MEP is specific to the six (6) MCMs and clearly establishes that Wasteload 
Allocations (WLAs) are applicable to MS4s.  However, unlike other traditional point sources that utilize treatment facilities, the EPA 
clearly indicated that attainment of the WLA is to be conducted via “the iterative BMP process.”  Thus, requiring any condition for the 
attainment of water quality standards in addition to the MCMs is going beyond MEP but the process for attainment of the WLA is still 
achieved with BMPs using the iterative process of establishing BMPs, evaluating the BMPs, and refocusing on BMPs. 
 
However, just because a WLA for any given pollutant(s) of concern (POC) has been established in a TMDL for a MS4, additional 
BMPs or modifications to BMPs for the six MCMs should not be required as a trigger action.  Rather, the MS4 permittee subject to an 
effective and approved TMDL should first make a determination if the implementation of their MCMs is adequately meeting the 
requirements and assumptions of the TMDL.  As noted in 64 FR No. 235, “At this time, EPA determines that water quality-based 
controls, implemented through the iterative process today are appropriate for the control of such pollutants and will result in 
reasonable further progress towards the attainment of water quality standards.”  While potentially rare this does indicate that no 
further action may be necessary to implement the requirements and assumptions of the TMDL as the MS4 community may, through 
successful implementation to the MEP for each of the MCMs, have already demonstrated “reasonable further progress.”  This, 
rightfully so, places the burden of support on the MS4 community; however, in order for the MS4 community to continue operating 
only under the six MCMs, the determination of beneficial use re-attainment must be reviewed and timely approved by applicable 
program staff (i.e., the MS4 Team and Watershed Protection Section staff). 
 
If the requirements and assumptions of the TMDL are not being met, then the MS4 will need to, at a minimum, develop BMPs that 
target the given POC with the goal or design for the reduction of the pollutant.  Due to the nature of stormwater controls via the 
iterative process, subsequent determinations can and should be made by the MS4 community to determine if “reasonable further 
progress” has resulted in the attainment of the WLA. 
 
In addition to the initial determination or additional BMPs as required in the MS4 general permit, integrated planning actions may be 
considered as actions taken to specifically restore a waterbody’s beneficial uses.  Regardless, if the MS4 permittee uses integrated 
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planning or BMPs design to reduce pollutants, other factors need to be considered in accordance with 64 FR No. 235, which states, “If 
the permitting authority (rather than the regulated small MS4 operator) needs to impose additional or more specific measures to 
protect water quality, then that action will most likely be the result of an assessment based on a TMDL or equivalent analysis that 
determines sources and allocations of pollutant(s) of concern. EPA believes that the small MS4’s additional requirements, if any, 
should be guided by its equitable share based on a variety of considerations, such as cost effectiveness, proportionate contribution of 
pollutants, and ability to reasonably achieve Wasteload reductions. Narrative effluent limitations in the form of BMPs may still be the 
best means of achieving those reductions.” 
 
In addition to the above, the TMDL portion of the permit (Part 3) requires the development and implementation of a TMDL 
Assumption and Requirement Attainment Plan (ARAP).  While the TMDL ARAP is not a Schedule of Compliance actions and 
schedules established in the TMDL ARAP will be subjected to the federal regulations on Schedules of Compliance [40 CFR 122.47].  
Specifically if the development and implementation of the TMDL ARAP is to be conducted in a period of time extending one calendar 
year, then the permittee will be required to report annually for either the status of the development of the plan or for the 
implementation of the plan based on 40 CFR 122.47(a)(3)(ii). 
 
Regarding the time period allowed for development of the TMDL ARAP (i.e., as soon as practicable not exceeding 30 months), the 
Department has determined the 30 month time period is appropriate as it allows the permittee the necessary time and flexibility that is 
needed to ultimately achieve attainment with the TMDLs assumptions and requirements.  The Department has experience in the 
facilitation of an adaptive SWMP, along with EPA Region 7, with a MS4 community that addressed the assumption and requirements 
of an applicable TMDL.  The time period to develop the adaptive SWMP took more than 30 months, but the assumptions and 
requirements of the TMDL were more complex than other straight forward TMDLs.  Thus, the 30 month maximum time period allows 
the permittee to determine or develop appropriate BMPs, measurable goals, funding sources, local votes, strategic planning, 
opportunity to engage interested parties and stakeholders, etc…  However, it would be naïve to believe that all regulated MS4s could 
develop a plan in 30 months, which is why the permit also indicates that the permittee can request an extension to the 30 months.   
 
Permittees seeking approval of the extension will need to provide appropriate justification of why the extension is needed, a revised 
time schedule of compliance, and reason for failing to meet the 30 month maximum time; however, the allowance of extending the 
time period beyond 30 months is not guaranteed. 
 
Stakeholder Outreach 
In an effort to improve overall effectiveness of the MS4 MOR04 permit renewal process, introduction to the MOR04C permit, and to 
maximize stakeholder input, the Department published a preliminary draft of this MS4 NPDES permit and conducted extensive 
outreach for stakeholders in the preparation of the draft MS4 NPDES permits. A listing of stakeholder meetings is as follows: 
 

Meeting Location Meeting Date  Total attendees Number of regulated MS4s represented 
Jefferson City, MO March 2, 2020 5 2 
Macon, MO  March 3, 2020 7 5 
Springfield, MO March 5, 2020 17 11 
Lee’s Summit, MO March 9, 2020 28 18 
Poplar Bluff, MO March 13, 2020 12 8 
Web  March 23, 2020 13 10 

 
Additionally, the Department held virtual meetings with municipal permittees in an effort to explain and gather feedback about 
proposed permit conditions. These meetings were broken down by MCM. Notification of such workshops was provided via e-mail 
invitation to all provided MS4 contacts in Missouri’s permitted municipalities. A listing of each workshop follows: 
 

Meeting topic Meeting Date Total attendees Number of regulated MS4s represented 
MCM 1 April 6, 2020 37 23 
MCM 3 April 7, 2020 30 21 
MCM 6 April 9, 2020 37 23 
MCM 5 April 13, 2020 42 29 
MCM 4 April 14, 2020 35 24 
MCM 2 April 14, 2020 28 17 
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Other parts of the draft permits April 20, 2020 40 27 
 
Part VII – Administrative Requirements 
On the basis of preliminary staff review and applicable standards and regulations, the Department, as administrative agent for the 
Missouri Clean Water Commission, proposes to issue a permit(s) subject to certain effluent limitations, schedules, and special 
conditions contained herein and within the permit. The proposed determinations are tentative pending public comment. 
 
Public Meeting: 
A public meeting for this permit was held on July 30, 2020.  
 
Public Notice: 
The Department shall give public notice when a draft permit has been prepared and its issuance is pending. Additionally, public notice 
will be issued if a public hearing is to be held because of a significant degree of interest or because of water quality concerns related to 
a draft permit. No public notice is required when a request for a permit modification or termination is denied; however, the requester 
and facility must be notified of the denial in writing. 
 
The Department must give public notice of a pending permit or of a new or reissued Missouri State Operating Permit. The public 
comment period is a length of time not less than thirty (30) days following the date of the public notice, during which interested 
persons may submit written comments about the proposed permit. 
 
For persons wanting to submit comments regarding this proposed permit, please refer to the Public Notice page located at the front of 
this draft permit. The Public Notice page gives direction on how and where to submit appropriate comments.  
 

 The Public Notice period for this permit was from September 4, 2020 through October 5, 2020 
 
 
Date of Fact Sheet: August 17, 2020 
 
SARAH WRIGHT, ENVIRONMENTAL PROGRAM ANALYST  
MUNICIPAL SEPARATE STORMSEWER SYSTEM (MS4) PERMITTING COORDINATOR 
MISSOURI DEPARTMENT OF NATURAL RESOURCES 
WATER PROTECTION PROGRAM 
OPERATING PERMITS SECTION - STORMWATER AND CERTIFICATION UNIT 
sarah.wright@dnr.mo.gov, MS4@dnr.mo.gov 
573-526-1139 
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These Standard Conditions incorporate permit conditions as 
required by 40 CFR 122.41 or other applicable state statutes or 
regulations.  These minimum conditions apply unless superseded 
by requirements specified in the permit. 
 

Part I – General Conditions 
Section A – Sampling, Monitoring, and Recording 
 

1. Sampling Requirements. 
a. Samples and measurements taken for the purpose of monitoring shall 

be representative of the monitored activity. 
b. All samples shall be taken at the outfall(s) or Missouri Department of 

Natural Resources (Department) approved sampling location(s), and 
unless specified, before the effluent joins or is diluted by any other 
body of water or substance. 

 

2. Monitoring Requirements. 
a. Records of monitoring information shall include: 

i. The date, exact place, and time of sampling or measurements; 
ii. The individual(s) who performed the sampling or measurements; 

iii. The date(s) analyses were performed; 
iv. The individual(s) who performed the analyses; 
v. The analytical techniques or methods used; and 

vi. The results of such analyses. 
b. If the permittee monitors any pollutant more frequently than required 

by the permit at the location specified in the permit using test 
procedures approved under 40 CFR Part 136, or another method 
required for an industry-specific waste stream under 40 CFR 
subchapters N or O, the results of such monitoring shall be included in 
the calculation and reported to the Department with the discharge 
monitoring report data (DMR) submitted to the Department pursuant to 
Section B, paragraph 7. 

 

3. Sample and Monitoring Calculations.  Calculations for all sample and 
monitoring results which require averaging of measurements shall utilize an 
arithmetic mean unless otherwise specified in the permit. 

 

4. Test Procedures.  The analytical and sampling methods used shall conform 
to the reference methods listed in 10 CSR 20-7.015 unless alternates are 
approved by the Department.  The facility shall use sufficiently sensitive 
analytical methods for detecting, identifying, and measuring the 
concentrations of pollutants.  The facility shall ensure that the selected 
methods are able to quantify the presence of pollutants in a given discharge 
at concentrations that are low enough to determine compliance with Water 
Quality Standards in 10 CSR 20-7.031 or effluent limitations unless 
provisions in the permit allow for other alternatives.  A method is 
“sufficiently sensitive” when; 1) the method minimum level is at or below 
the level of the applicable water quality criterion for the pollutant or, 2) the 
method minimum level is above the applicable water quality criterion, but 
the amount of pollutant in a facility’s discharge is high enough that the 
method detects and quantifies the level of pollutant in the discharge, or 3) the 
method has the lowest minimum level of the analytical methods approved 
under 10 CSR 20-7.015.  These methods are also required for parameters that 
are listed as monitoring only, as the data collected may be used to determine 
if limitations need to be established.  A permittee is responsible for working 
with their contractors to ensure that the analysis performed is sufficiently 
sensitive.   

 

5. Record Retention.  Except for records of monitoring information required 
by the permit related to the permittee's sewage sludge use and disposal 
activities, which shall be retained for a period of at least five (5) years (or 
longer as required by 40 CFR part 503), the permittee shall retain records of 
all monitoring information, including all calibration and maintenance records 
and all original strip chart recordings for continuous monitoring 
instrumentation, copies of all reports required by the permit, and records of 
all data used to complete the application for the permit, for a period of at 
least three (3) years from the date of the sample, measurement, report or 
application. This period may be extended by request of the Department at 
any time. 

 
 
 

6. Illegal Activities.   
a. The Federal Clean Water Act provides that any person who falsifies, 

tampers with, or knowingly renders inaccurate any monitoring device 
or method required to be maintained under the permit shall, upon 
conviction, be punished by a fine of not more than $10,000, or by 
imprisonment for not more than two (2) years, or both. If a conviction 
of a person is for a violation committed after a first conviction of such 
person under this paragraph, punishment is a fine of not more than 
$20,000 per day of violation, or by imprisonment of not more than four 
(4) years, or both. 

b. The Missouri Clean Water Law provides that any person or who 
falsifies, tampers with, or knowingly renders inaccurate any monitoring 
device or method required to be maintained pursuant to sections 
644.006 to 644.141 shall, upon conviction, be punished by a fine of not 
more than $10,000, or by imprisonment for not more than six (6) 
months, or by both. Second and successive convictions for violation 
under this paragraph by any person shall be punished by a fine of not 
more than $50,000 per day of violation, or by imprisonment for not 
more than two (2) years, or both. 

 

Section B – Reporting Requirements 
 

1. Planned Changes.  

a. The permittee shall give notice to the Department as soon as possible of 
any planned physical alterations or additions to the permitted facility 
when:  
i. The alteration or addition to a permitted facility may meet one of the 

criteria for determining whether a facility is a new source in 40 CFR 
122.29(b); or  

ii. The alteration or addition could significantly change the nature or 
increase the quantity of pollutants discharged. This notification 
applies to pollutants which are subject neither to effluent limitations 
in the permit, nor to notification requirements under 40 CFR 
122.42(a)(1);  

iii. The alteration or addition results in a significant change in the 
permittee's sludge use or disposal practices, and such alteration, 
addition, or change may justify the application of permit conditions 
that are different from or absent in the existing permit, including 
notification of additional use or disposal sites not reported during the 
permit application process or not reported pursuant to an approved 
land application plan;  

iv. Any facility expansions, production increases, or process 
modifications which will result in a new or substantially different 
discharge or sludge characteristics must be reported to the 
Department 60 days before the facility or process modification 
begins.  Notification may be accomplished by application for a new 
permit.  If the discharge does not violate effluent limitations 
specified in the permit, the facility is to submit a notice to the 
Department of the changed discharge at least 30 days before such 
changes.  The Department may require a construction permit and/or 
permit modification as a result of the proposed changes at the 
facility.  

 
2. Non-compliance Reporting.  

a. The permittee shall report any noncompliance which may endanger 
health or the environment. Relevant information shall be provided 
orally or via the current electronic method approved by the Department, 
within 24 hours from the time the permittee becomes aware of the 
circumstances, and shall be reported to the appropriate Regional Office 
during normal business hours or the Environmental Emergency 
Response hotline at 573-634-2436 outside of normal business hours.  A 
written submission shall also be provided within five (5) business days 
of the time the permittee becomes aware of the circumstances. The 
written submission shall contain a description of the noncompliance 
and its cause; the period of noncompliance, including exact dates and 
times, and if the noncompliance has not been corrected, the anticipated 
time it is expected to continue; and steps taken or planned to reduce, 
eliminate, and prevent reoccurrence of the noncompliance.  
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b. The following shall be included as information which must be reported 
within 24 hours under this paragraph.  
i. Any unanticipated bypass which exceeds any effluent limitation in 

the permit. 
ii. Any upset which exceeds any effluent limitation in the permit.  

iii. Violation of a maximum daily discharge limitation for any of the 
pollutants listed by the Department in the permit required to be 
reported within 24 hours.  

c. The Department may waive the written report on a case-by-case basis 
for reports under paragraph 2. b. of this section if the oral report has 
been received within 24 hours. 

 

3. Anticipated Noncompliance. The permittee shall give advance notice to the 
Department of any planned changes in the permitted facility or activity 
which may result in noncompliance with permit requirements.  The notice 
shall be submitted to the Department 60 days prior to such changes or 
activity. 

 

4. Compliance Schedules. Reports of compliance or noncompliance with, or 
any progress reports on, interim and final requirements contained in any 
compliance schedule of the permit shall be submitted no later than 14 days 
following each schedule date.  The report shall provide an explanation for the 
instance of noncompliance and a proposed schedule or anticipated date, for 
achieving compliance with the compliance schedule requirement. 

 

5. Other Noncompliance. The permittee shall report all instances of 
noncompliance not reported under paragraphs 2, 3, and 6 of this section, at 
the time monitoring reports are submitted. The reports shall contain the 
information listed in paragraph 2. a. of this section.  

 

6. Other Information. Where the permittee becomes aware that it failed to 
submit any relevant facts in a permit application, or submitted incorrect 
information in a permit application or in any report to the Department, it 
shall promptly submit such facts or information.  

 

7. Discharge Monitoring Reports. 
a. Monitoring results shall be reported at the intervals specified in the 

permit. 
b. Monitoring results must be reported to the Department via the current 

method approved by the Department, unless the permittee has been 
granted a waiver from using the method.  If the permittee has been 
granted a waiver, the permittee must use forms provided by the 
Department. 

c. Monitoring results shall be reported to the Department no later than the 
28th day of the month following the end of the reporting period.   

 

Section C – Bypass/Upset Requirements 
 

1. Definitions. 

a. Bypass: the intentional diversion of waste streams from any portion of a 
treatment facility. 

b. Severe Property Damage: substantial physical damage to property, 
damage to the treatment facilities which causes them to become 
inoperable, or substantial and permanent loss of natural resources 
which can reasonably be expected to occur in the absence of a bypass. 
Severe property damage does not mean economic loss caused by delays 
in production. 

c. Upset:  an exceptional incident in which there is unintentional and 
temporary noncompliance with technology based permit effluent 
limitations because of factors beyond the reasonable control of the 
permittee. An upset does not include noncompliance to the extent 
caused by operational error, improperly designed treatment facilities, 
inadequate treatment facilities, lack of preventive maintenance, or 
careless or improper operation. 

 

2. Bypass Requirements. 

a. Bypass not exceeding limitations. The permittee may allow any bypass 
to occur which does not cause effluent limitations to be exceeded, but 
only if it also is for essential maintenance to assure efficient operation. 
These bypasses are not subject to the provisions of paragraphs 2. b. and 
2. c. of this section.  
 
 

b. Notice. 
i. Anticipated bypass. If the permittee knows in advance of the need 

for a bypass, it shall submit prior notice, if possible at least 10 days 
before the date of the bypass. 

ii. Unanticipated bypass. The permittee shall submit notice of an 
unanticipated bypass as required in Section B – Reporting 
Requirements, paragraph 5 (24-hour notice).  

c. Prohibition of bypass. 
i. Bypass is prohibited, and the Department may take enforcement 

action against a permittee for bypass, unless: 
1. Bypass was unavoidable to prevent loss of life, personal injury, 

or severe property damage;  
2. There were no feasible alternatives to the bypass, such as the 

use of auxiliary treatment facilities, retention of untreated 
wastes, or maintenance during normal periods of equipment 
downtime. This condition is not satisfied if adequate back-up 
equipment should have been installed in the exercise of 
reasonable engineering judgment to prevent a bypass which 
occurred during normal periods of equipment downtime or 
preventive maintenance; and  

3. The permittee submitted notices as required under paragraph 2. 
b. of this section.  

ii. The Department may approve an anticipated bypass, after 
considering its adverse effects, if the Department determines that it 
will meet the three (3) conditions listed above in paragraph 2. c. i. of 
this section. 

 

3. Upset Requirements. 

a. Effect of an upset. An upset constitutes an affirmative defense to an 
action brought for noncompliance with such technology based permit 
effluent limitations if the requirements of paragraph 3. b. of this section 
are met. No determination made during administrative review of claims 
that noncompliance was caused by upset, and before an action for 
noncompliance, is final administrative action subject to judicial review.  

b. Conditions necessary for a demonstration of upset. A permittee who 
wishes to establish the affirmative defense of upset shall demonstrate, 
through properly signed, contemporaneous operating logs, or other 
relevant evidence that:  
i. An upset occurred and that the permittee can identify the cause(s) of 

the upset;  
ii. The permitted facility was at the time being properly operated; and  

iii. The permittee submitted notice of the upset as required in Section B 
– Reporting Requirements, paragraph 2. b. ii. (24-hour notice).  

iv. The permittee complied with any remedial measures required under 
Section D – Administrative Requirements, paragraph 4. 

c. Burden of proof. In any enforcement proceeding, the permittee seeking 
to establish the occurrence of an upset has the burden of proof.  

 

Section D – Administrative Requirements 
 

1. Duty to Comply. The permittee must comply with all conditions of this 
permit. Any permit noncompliance constitutes a violation of the Missouri 
Clean Water Law and Federal Clean Water Act and is grounds for 
enforcement action; for permit termination, revocation and reissuance, or 
modification; or denial of a permit renewal application. 
a. The permittee shall comply with effluent standards or prohibitions 

established under section 307(a) of the Federal Clean Water Act for 
toxic pollutants and with standards for sewage sludge use or disposal 
established under section 405(d) of the CWA within the time provided 
in the regulations that establish these standards or prohibitions or 
standards for sewage sludge use or disposal, even if the permit has not 
yet been modified to incorporate the requirement.  

b. The Federal Clean Water Act provides that any person who violates 
section 301, 302, 306, 307, 308, 318 or 405 of the Act, or any permit 
condition or limitation implementing any such sections in a permit 
issued under section 402, or any requirement imposed in a pretreatment 
program approved under sections 402(a)(3) or 402(b)(8) of the Act, is 
subject to a civil penalty not to exceed $25,000 per day for each 
violation. The Federal Clean Water Act provides that any person who 
negligently violates sections 301, 302, 306, 307, 308, 318, or 405 of the 
Act, or any condition or limitation implementing any of such sections 
in a permit issued under section 402 of the Act, or any requirement 
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imposed in a pretreatment program approved under section 402(a)(3) or 
402(b)(8) of the Act, is subject to criminal penalties of $2,500 to 
$25,000 per day of violation, or imprisonment of not more than one (1) 
year, or both. In the case of a second or subsequent conviction for a 
negligent violation, a person shall be subject to criminal penalties of 
not more than $50,000 per day of violation, or by imprisonment of not 
more than two (2) years, or both. Any person who knowingly violates 
such sections, or such conditions or limitations is subject to criminal 
penalties of $5,000 to $50,000 per day of violation, or imprisonment 
for not more than three (3) years, or both. In the case of a second or 
subsequent conviction for a knowing violation, a person shall be 
subject to criminal penalties of not more than $100,000 per day of 
violation, or imprisonment of not more than six (6) years, or both. Any 
person who knowingly violates section 301, 302, 303, 306, 307, 308, 
318 or 405 of the Act, or any permit condition or limitation 
implementing any of such sections in a permit issued under section 402 
of the Act, and who knows at that time that he thereby places another 
person in imminent danger of death or serious bodily injury, shall, upon 
conviction, be subject to a fine of not more than $250,000 or 
imprisonment of not more than 15 years, or both. In the case of a 
second or subsequent conviction for a knowing endangerment 
violation, a person shall be subject to a fine of not more than $500,000 
or by imprisonment of not more than 30 years, or both. An 
organization, as defined in section 309(c)(3)(B)(iii) of the CWA, shall, 
upon conviction of violating the imminent danger provision, be subject 
to a fine of not more than $1,000,000 and can be fined up to $2,000,000 
for second or subsequent convictions.  

c. Any person may be assessed an administrative penalty by the EPA 
Director for violating section 301, 302, 306, 307, 308, 318 or 405 of 
this Act, or any permit condition or limitation implementing any of 
such sections in a permit issued under section 402 of this Act. 
Administrative penalties for Class I violations are not to exceed 
$10,000 per violation, with the maximum amount of any Class I 
penalty assessed not to exceed $25,000. Penalties for Class II violations 
are not to exceed $10,000 per day for each day during which the 
violation continues, with the maximum amount of any Class II penalty 
not to exceed $125,000.  

d. It is unlawful for any person to cause or permit any discharge of water 
contaminants from any water contaminant or point source located in 
Missouri in violation of sections 644.006 to 644.141 of the Missouri 
Clean Water Law, or any standard, rule or regulation promulgated by 
the commission. In the event the commission or the director determines 
that any provision of sections 644.006 to 644.141 of the Missouri Clean 
Water Law or standard, rules, limitations or regulations promulgated 
pursuant thereto, or permits issued by, or any final abatement order, 
other order, or determination made by the commission or the director, 
or any filing requirement pursuant to sections 644.006 to 644.141 of 
the Missouri Clean Water Law or any other provision which this state 
is required to enforce pursuant to any federal water pollution control 
act, is being, was, or is in imminent danger of being violated, the 
commission or director may cause to have instituted a civil action in 
any court of competent jurisdiction for the injunctive relief to prevent 
any such violation or further violation or for the assessment of a 
penalty not to exceed $10,000 per day for each day, or part thereof, the 
violation occurred and continues to occur, or both, as the court deems 
proper. Any person who willfully or negligently commits any violation 
in this paragraph shall, upon conviction, be punished by a fine of not 
less than $2,500 nor more than $25,000 per day of violation, or by 
imprisonment for not more than one year, or both. Second and 
successive convictions for violation of the same provision of this 
paragraph by any person shall be punished by a fine of not more than 
$50,000 per day of violation, or by imprisonment for not more than two 
(2) years, or both. 
 

2. Duty to Reapply.  
a. If the permittee wishes to continue an activity regulated by this permit 

after the expiration date of this permit, the permittee must apply for and 
obtain a new permit.  

b. A permittee with a currently effective site-specific permit shall submit 
an application for renewal at least 180 days before the expiration date 
of the existing permit, unless permission for a later date has been 
granted by the Department. (The Department shall not grant permission 

for applications to be submitted later than the expiration date of the 
existing permit.) 

c. A permittees with currently effective general permit shall submit an 
application for renewal at least 30 days before the existing permit 
expires, unless the permittee has been notified by the Department that 
an earlier application must be made. The Department may grant 
permission for a later submission date.  (The Department shall not grant 
permission for applications to be submitted later than the expiration 
date of the existing permit.) 

 

3. Need to Halt or Reduce Activity Not a Defense. It shall not be a defense 
for a permittee in an enforcement action that it would have been necessary to 
halt or reduce the permitted activity in order to maintain compliance with the 
conditions of this permit.  

 

4. Duty to Mitigate. The permittee shall take all reasonable steps to minimize 
or prevent any discharge or sludge use or disposal in violation of this permit 
which has a reasonable likelihood of adversely affecting human health or the 
environment.  

 

5. Proper Operation and Maintenance. The permittee shall at all times 
properly operate and maintain all facilities and systems of treatment and 
control (and related appurtenances) which are installed or used by the 
permittee to achieve compliance with the conditions of this permit. Proper 
operation and maintenance also includes adequate laboratory controls and 
appropriate quality assurance procedures. This provision requires the 
operation of back-up or auxiliary facilities or similar systems which are 
installed by a permittee only when the operation is necessary to achieve 
compliance with the conditions of the permit.  

 

6. Permit Actions. 
a. Subject to compliance with statutory requirements of the Law and 

Regulations and applicable Court Order, this permit may be modified, 
suspended, or revoked in whole or in part during its term for cause 
including, but not limited to, the following: 
i. Violations of any terms or conditions of this permit or the law; 

ii. Having obtained this permit by misrepresentation or failure to 
disclose fully any relevant facts; 

iii. A change in any circumstances or conditions that requires either a 
temporary or permanent reduction or elimination of the authorized 
discharge; or 

iv. Any reason set forth in the Law or Regulations. 
b. The filing of a request by the permittee for a permit modification, 

revocation and reissuance, or termination, or a notification of planned 
changes or anticipated noncompliance does not stay any permit 
condition.  

 

7. Permit Transfer. 
a. Subject to 10 CSR 20-6.010, an operating permit may be transferred 

upon submission to the Department of an application to transfer signed 
by the existing owner and the new owner, unless prohibited by the 
terms of the permit.  Until such time the permit is officially transferred, 
the original permittee remains responsible for complying with the terms 
and conditions of the existing permit. 

b. The Department may require modification or revocation and reissuance 
of the permit to change the name of the permittee and incorporate such 
other requirements as may be necessary under the Missouri Clean 
Water Law or the Federal Clean Water Act. 

c. The Department, within 30 days of receipt of the application, shall 
notify the new permittee of its intent to revoke or reissue or transfer the 
permit. 

 

8. Toxic Pollutants.  The permittee shall comply with effluent standards or 
prohibitions established under section 307(a) of the Federal Clean Water Act 
for toxic pollutants and with standards for sewage sludge use or disposal 
established under section 405(d) of the Federal Clean Water Act within the 
time provided in the regulations that establish these standards or prohibitions 
or standards for sewage sludge use or disposal, even if the permit has not yet 
been modified to incorporate the requirement. 

 

9. Property Rights. This permit does not convey any property rights of any 
sort, or any exclusive privilege. 
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10. Duty to Provide Information. The permittee shall furnish to the 
Department, within a reasonable time, any information which the 
Department may request to determine whether cause exists for modifying, 
revoking and reissuing, or terminating this permit or to determine 
compliance with this permit. The permittee shall also furnish to the 
Department upon request, copies of records required to be kept by this 
permit. 

 

11. Inspection and Entry. The permittee shall allow the Department, or an 
authorized representative (including an authorized contractor acting as a 
representative of the Department), upon presentation of credentials and other 
documents as may be required by law, to:  
a. Enter upon the permittee's premises where a regulated facility or 

activity is located or conducted, or where records must be kept under 
the conditions of the permit;  

b. Have access to and copy, at reasonable times, any records that must be 
kept under the conditions of this permit;  

c. Inspect at reasonable times any facilities, equipment (including 
monitoring and control equipment), practices, or operations regulated 
or required under this permit; and  

d. Sample or monitor at reasonable times, for the purposes of assuring 
permit compliance or as otherwise authorized by the Federal Clean 
Water Act or Missouri Clean Water Law, any substances or parameters 
at any location. 

 

12. Closure of Treatment Facilities. 
a. Persons who cease operation or plan to cease operation of waste, 

wastewater, and sludge handling and treatment facilities shall close the 
facilities in accordance with a closure plan approved by the 
Department. 

b. Operating Permits under 10 CSR 20-6.010 or under 10 CSR 20-6.015 
are required until all waste, wastewater, and sludges have been 
disposed of in accordance with the closure plan approved by the 
Department and any disturbed areas have been properly stabilized.  
Disturbed areas will be considered stabilized when perennial 
vegetation, pavement, or structures using permanent materials cover all 
areas that have been disturbed.  Vegetative cover, if used, shall be at 
least 70% plant density over 100% of the disturbed area. 

 

13. Signatory Requirement.  
a. All permit applications, reports required by the permit, or information 

requested by the Department shall be signed and certified. (See 40 CFR 
122.22 and 10 CSR 20-6.010) 

b. The Federal Clean Water Act provides that any person who knowingly 
makes any false statement, representation, or certification in any record 
or other document submitted or required to be maintained under this 
permit, including monitoring reports or reports of compliance or non-
compliance shall, upon conviction, be punished by a fine of not more 
than $10,000 per violation, or by imprisonment for not more than six 
(6) months per violation, or by both.  

c. The Missouri Clean Water Law provides that any person who 
knowingly makes any false statement, representation or certification in 
any application, record, report, plan, or other document filed or 
required to be maintained pursuant to sections 644.006 to 644.141 
shall, upon conviction, be punished by a fine of not more than ten 
thousand dollars, or by imprisonment for not more than six months, or 
by both. 

 

14. Severability.  The provisions of the permit are severable, and if any 
provision of the permit, or the application of any provision of the permit to 
any circumstance, is held invalid, the application of such provision to other 
circumstances, and the remainder of the permit, shall not be affected thereby. 
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OVERALL SITE ISSUES 

Below are some general site issues that should be assessed during inspections. Customize this list as needed for 

conditions at your site. 

BMP/activity Implemented? 

1. All inactive slopes and disturbed DYes DNo 
areas have been stabilized.

2. Are natural resource areas ( e.g.,
streams, wetlands, mature trees, etc.)
protected with barriers or similar
BMPs?

3. Are all sanitary waste recepticles
placed in secondary containment and
free ofleaks?

4. Are perimeter controls and sedi
ment barriers adequately installed
(keyed into substrate) and main
tained?

5. Are discharge points and receiv
ing waters free of any sediment
deposits?

6. Are storm drain inlets properly
protected?

7. Is the construction exit preventing
sediment from being tracked into the
street?

8. Is trash/litter from work areas col
lected and placed in covered dump
sters?

9. Are washout facilities (e.g., paint,
stucco, concrete) available, clearly
marked, and maintained?
10. Are vehicle and equipment fuel
ing, cleaning, and maintenance areas
free of spills, leaks, or any other
deleterious material?
11. Are materials that are poten
tial stormwater contaminants stored
inside or under cover?
12. Are non-stormwater discharges
( e.g., wash water, dewatering) prop
erly controlled?

DYes DNo 

DYes mo

DYes DNo 

DYes DNo 

DYes �o 

DYes DNo 

DYes DNo 

DYes DNo 

DYes DNo 

oYes [JNo 

DYes DNo 

Maintenance 

Required? 

DYes DNo 

oYes DNo 

DYes []No 

DYes DNo 

DYes DNo 

DYes DNo 

DYes DNo 

DYes DNo 

DYes DNo 

DYes DNo 

oYes DNo 

DYes DNo 

Corrective Action Needed 

and Notes 

Element
 #

description and Location Action Required Completion 
date

Initials



Appendix B. BMP Installation Checklist
Table 4-1. Stormwater Best Management Practice Installation Inspection Checklist (Appendix B)

Stormwater Best Management Practice Installation Inspection Checklist

Project Title:

Permit/Plan Number: Owner Name:

Inspector Name and Company: Contractor Name:

Inspector Contact Information:

PRE-CONSTRUCTION EFFORT

Pre-construction site photographs of BMP areas of impact collected: Yes/No

         If so, photograph log name:

BMP installation responsibilities contractually defined: Yes/No

Expertise required for BMP installation: Yes/No

         If so, expertise contracted and scheduled: Yes/No

Communication expectations established for the following:

         Changes in BMP design: Yes/No

         Installation requirements not specified in design: Yes/No

         Material requirements not specified in design: Yes/No

Upstream conditions inspected for impact to BMP: Yes/No

Diversion methods defined to minimize impact during construction: Yes/No

CONSTRUCTION EFFORT

Weather Conditions: Inspection Date and Time:

Antecedent Dry Period:     >72 hours     48-72 hours     24-48 hours     <24 hours

BMP Name: Photograph Number:

BMP Location:

Required inspection frequency met: Yes/No

BMP protection established and in good condition: Yes/No

BMP meets design requirements: Yes/No

Design modification required: Yes/No

If yes, approving person name and date:

Maintenance required: Yes/No

If yes, specify the following: Yes/No

Required action:

Responsible party:

Due date:

FINAL STABILIZATION EFFORT

https://stormwater-1.itrcweb.org/appendix-b-bmp-installation-checklist/


Stormwater Best Management Practice Installation Inspection Checklist

BMP installed per design with no impact from construction activities: Yes/No

BMP free of debris and sediment: Yes/No

Upstream conveyance system free of debris and sediment: Yes/No

Design altered: Yes/No

If yes, Record Drawing prepared and submitted: Yes/No

Post-construction site photographs of BMP areas of impact collected: Yes/No

If so, photograph log name:

For short-term maintenance:

Schedule established: Yes/No

Responsible party:

Contract executed: Yes/No

Signature of Inspector: Date:



Suspect (one or more indicators with severity of 2 or 3) Obvious - or- Confirmed 
Possible (presence of two or more indicators) Unlikely - or- No Flow 

Outfall Potential for Illicit Discharge: 

 

 
 

Dry Weather Outfall Screening Form 
Name of City or County: Data Sheet Number: 

Date of screening (MM/DD/YY): Time of screening: 

Weather conditions: 

Sampling performed by: 
 

Outfall Description 

Outfall Location: Outfall I.D. Number/ Name: 

Outfall Type/Material: 
Closed Pipe (check): 
Open Channel (check): 

 
RCP CMP 

Concrete 

 
PVC 

Earthen 

 
HDPE 
Grassy 

 
Other:   

Other:     

Outfall Diameter/Dimensions: 

Receiving stream and watershed name: 

Land use/industries in drainage area: 

GPS Coordinates: Photo numbers: 
 

Field Observations and Measurements 

Flow from outfall? Yes No Flow Description: Trickle Moderate Substantial 

Odor: None Sewage Sulfide (rotten eggs) Petroleum/gas Rancid/sour Other    
Relative severity: 0-None 1-Faint 2-Easily Detected 3-Noticable from a distance 
Color: Clear White Gray Orange/Rust Red Yellow Green Brown/Black Other    
Relative severity: 0-None 1-Faint 2-Clearly visible in bottle 3-Clearly visible in flow 
Turbidity: None Cloudy Opaque Silty Muddy Other 
Relative severity: 0-None Slight cloudiness 2-Cloudy 3-Opaque 
Floatables: None Sewage Petroleum (oil sheen) Suds Other    
Relative severity: 0-None 1-Few/slight 2-Some 3-Heavy 

 

 



Date:

Inspector:

What are the weather conditions?

Last Rain Event?  Amount of Rain?

If wet weather, is stormwater runoff leaving site?  Is the runoff discolored, odiferous, or oily? 

What could be the source of the discoloration, odor or sheen? 

ITEM  SITE SPECIFIC INFORMATION
1 Site Description:

Facility:

Roadway:

Ditch:

Culvert:

Catch basin:

Storm Sewers:

2 Circle General Condition of site and describe.  POOR  FAIR  GOOD  EXCELLENT
Describe:

3 Describe the type of outfall (pipe, natural discharge point, foundation drain, etc).  What condition is it in?

4 Is an observable non-stormwater discharge noted?

5 Are there reasons for suspicions of source (clues: discolored water, fungus, oily, motor fluids, grass clippings and 
and leaf litter, animal waste, septic tank, sewer lines failing, exposed fill nearby, past landfill, pump site, industrial
source nearby, black water source, gray water source, etc.)?

6 Describe Non-stormwater discharge.

a) Odor  ____YES ____ NO  Description:

b) Color  ____YES ____ NO  Description:

c) Sheen ____YES ____ NO  Description:

d) Stressed flora  ____YES ____ NO  Description:

e) Stressed fauna ____YES ____ NO  Description:

f) Visible discharge  ____YES ____ NO  Description:

7 Describe the location of discharge and depict on map.

8 Describe the source of discharge

9 Describe the corrective actions recommended

ILLICIT DISCHARGE CHECKLIST (FOR SW FAILURE) - NON-ROUTINE

In the event of a stormwater management plan failure, the City must notify the owner on permit in writing & phone.  The Inspector must 
complete this report & Comprehensive Inspection Checklist for Construction

WEATHER CONDITIONS



10 Was the owner notified of corrective actions needed?  How?

11 Other Observations or comments

12 Reviewed by

13 Reported to

 SKETCH MAP



Maintenance Inspection 
Checklists 



Maintenance Inspection Checklists - Page 2 of 10 

MAINTENANCE INSPECTION CHECKLISTS
This appendix contains four checklists available as guides for maintenance inspections of specific BMPs. The 
main-tenance items have been adapted from multiple stormwater programs.

The checklists are designed to help identify key components of BMPs that require ongoing maintenance as well as 
a basic schedule of when the maintenance should occur. The checklists have been divided into those items essential for 
the general operation and functionality of the BMP and those items that optional and may enhance the BMP.  

It is suggested that the inspection be undertaken by a licensed PE and/or a person knowledgeable about the design 
and function of the BMP.  

These BMP checklists include: 

• Detention (ponds, basins, wetlands)
• Infiltration (basins, trenches)
• Bioretention
• Bioswales, vegetated filter strips



Detention BMP Inspection Checklist* 

Project Location:______________________________________________________________________________ 

Date/Time: __________________________________________________________________________________ 

Maintenance Item Satisfactory/ 
Unsatisfactory 

Recommended 
Inspection 
Frequency 

Comments 

Inlet/Outlet Pipes 

Structural integrity of inlet/outlet (Are 
any inlet pipes broken, crumbling, 
separated?) 

List Approximate Diameter and Type of 
Material of Inlet Pypes 

Inlet Pipe 1________________________ 

Inlet Pipe 2________________________ 

Inlet Pipe 3________________________ 

Outlet Pipe Size/Type_______________ 

A 

Riprap at inlet pipe (Is the riprap still 
present? Is it visible and not covered with 
sediment? 

A 

Stone around outlet pipe (Is the stone 
clogged with debris and/or sediment?) A 

Trash or debris blocking inlet/outlet 
(Inspect to ensure no major obstructions 
hindering general functionality) 

M 

Inspect/clean catch basin upstream of the 
BMP if accessible. A 

Inspect inlets and outlet for erosion (Are 
there eroded areas around the pipes?) A 

Inspect overflow spillway for signs of 
erosion. 

Pretreatment (if applicable).  This might include sediment forebay, upstream catch basin, bioswale, rain garden, swirl 
concentrator 

Device functioning to trap/collect 
sediment 
Remove accumulated sediment as 
appropriate for the pretreatment device. 
forebay 

A 

Detention Pond A 

Inspection frequency key — A = Annual, M = Monthly, S = After major storm 
* It is recommended to review and inspect the basin with the engineering as-built plans.
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Maintenance Item Satisfactory/ 
Unsatisfactory 

Recommended 
Inspection 
Frequency 

Comments 

Inspect side slopes, berms and emergency 
overflow for erosion A 

Reestablish permanent native vegetation on 
eroded slopes As Needed 

Inspect for excess sediment accumulation in 
pond if not pretreatment device is present A 

Overall functionality 

Ensure pond is functioning properly 
(Professional Civil Engineer is 
recommended) 

A 

Ensure the outlet is functioning properly 
(Professional Civil Engineer is 
recommended) 

A 

Optional/Enhancements 

Maintain 15-20 feet “no mow and chemical 
free” zone A 

Mow (or burn) the “no mow” zone A 

Inspect basin and “no mow” zone for 
invasive species. A 

Qualified professional applicator 
selectively herbicide invasive species A 

Increase plant diversity by planting 
additional vegetation in and around pond. A 

Complaints from residents (note on back) S 

Encroachment on pond/no- mow zone. A 

Unauthorized plantings A 

Aesthetics (e.g., graffiti, unkempt 
maintenance) A 

Inspection frequency key — A = Annual, M = Monthly, S = After major storm 
* It is recommended to review and inspect the basin with the engineering as-built plans.

Summary  
Inspector’s remarks: 
_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

Overall condition of facility (acceptable or unacceptable): ____________________________________________  

Dates any maintenance must be completed by: _____________________________________________________  
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Infiltration BMPs Inspection Checklist* 

Project Location: ______________________________________________________________________________ 

Date/Time: ___________________________________________________________________________________ 

Inspector: ____________________________________________________________________________________ 

Maintenance Item Satisfactory/ 
Unsatisfactory 

Recommended 
Inspection 
Frequency 

Comments 

Inlet/Outlet 

Structural integrity of inlet/outlet A 

Inlet/outlet clear of debris M 

Overflow spillway clear of debris M 

Erosion control at inlet in place (e.g., rock, mat)/ 
evidence of erosion A 

Erosion control at outlet in place/evidence of 
erosion A 

Inspect/clean catch basin upstream of BMP A 

Pretreatment for Sediment 

Device functioning to trap sediment A 

Remove accumulated sediment A 

Overall functionality 

Ensure infiltration device is functioning 
properly (professional civil engineer is 
recommended) 

A 

BMP infiltration surface 

Evidence of sedimentation in BMP A 

Does sediment accumulation currently require 
removal A 

Debris in BMP S 

Evidence of erosion present A 

Aggregate (if applicable) 

Surface of aggregate clean A 

Any replacement of aggregate needed? If 
clogged with sediment, replacement is 
necessary for continued proper function. 

A 

Inspection frequency key — A = Annual, M = Monthly, S = After major storm 
* Prior to field inspection, it is recommended to review the as-built plans.
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Maintenance Item Satisfactory/ 
Unsatisfactory 

Recommended 
Inspection 
Frequency 

Comments 

Vegetated surface (if applicable) 

Vegetative cover exists A 

Optional considerations 

Inspect BMP for invasive species. A 

Qualified professional applicator selectively 
herbicide invasive species A 

Increase plant diversity by planting additional 
vegetation or creating a native plant infiltration 
basin area. 

A 

Complaints from residents (note on back) A 

Mowing done when necessary A 

No fertilizer unless testing requires it A 

Inspection frequency key — A = Annual, M = Monthly, S = After major storm 
* Prior to field inspection, it is recommended to review the as-built plans.

Summary  
Inspector’s remarks: 
_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

Overall condition of facility (acceptable or unacceptable): ____________________________________________  

Dates any maintenance must be completed by: _____________________________________________________  



Bioretention Inspection Checklist* 

Project Location: ______________________________________________________________________________ 

Date/Time: ___________________________________________________________________________________ 

Inspector: ____________________________________________________________________________________ 

Maintenance Item Satisfactory/ 
Unsatisfactory 

Recommended 
Inspection 
Frequency 

Comments 

Inlet/Outlet 

Structural integrity of inlet/outlet A 

Inlet/outlet clear of debris M 

Overflow spillway or catch basin clear of debris M 

Erosion control at inlet in place (e.g., rock, mat)/ 
evidence of erosion A 

Erosion control at outlet in place/evidence of 
erosion A 

Inspect/clean catch basin upstream of BMP Every 5 years 

Pretreatment for Sediment (Generally consists of catch basin or velocity dissipater at inlet such as area of 
riprap/collection for sediment 

Device functioning to trap sediment A 

Remove accumulated sediment A 

Overall functionality 

Ensure bioretention area is functioning properly 
(professional civil engineer is recommended) A 

Bioretention area surface 

Evidence of sedimentation in BMP A 

Does sediment accumulation currently require 
removal A 

Debris in BMP M 

Evidence of erosion present A 

Does good vegetative cover exist? A 

Mulch covers entire area (no voids) and to 
specified thickness A 

Optional considerations 

Inspect BMP for invasive species. A 

Inspection frequency key — A = Annual, M = Monthly, S = After major storm 
* Prior to field inspection, it is recommended to review the as-built plans.
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Maintenance Item Satisfactory/ 
Unsatisfactory 

Recommended 
Inspection 
Frequency 

Comments 

Qualified professional applicator selectively 
herbicide invasive species A 

Increase plant diversity by planting additional 
vegetation A 

Complaints from residents (note on back) A 
Inspection frequency key — A = Annual, M = Monthly, S = After major storm 
* Prior to field inspection, it is recommended to review the as-built plans.

Summary  
Inspector’s remarks: 
_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

Overall condition of facility (acceptable or unacceptable): ____________________________________________  

Dates any maintenance must be completed by: _____________________________________________________  
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Bioswale, Filter Strip Inspection Checklist* 

Project Location: ______________________________________________________________________________ 

Date/Time: ___________________________________________________________________________________ 

Inspector: ____________________________________________________________________________________ 

Maintenance Item Satisfactory/ 
Unsatisfactory 

Recommended 
Inspection 
Frequency 

Comments 

Inlet/Outlet 

Structural integrity of inlet/outlet A 

Inlet/outlet clear of debris M 

Pretreatment / Energy Dissipaters 

No evidence of flow going around structures A 

No evidence of erosion A 

Device functioning to trap sediment A 

Remove accumulated sediment A 

BMP surface 

Area free of debris? M 

No evidence of erosion A 

Does sediment accumulation currently require 
removal? 

Inspection frequency key — A = Annual, M = Monthly, S = After major storm 
* Prior to field inspection, it is recommended to review the as-built plans.
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Maintenance Item Satisfactory/ 
Unsatisfactory 

Recommended 
Inspection 
Frequency 

Comments 

Overall functionality 

Ensure swale is functioning properly 
(professional civil engineer is recommended) A 

Optional considerations 

Inspect BMP for invasive species. A 

Qualified professional applicator selectively 
herbicide invasive species A 

Increase plant diversity by planting additional 
vegetation A 

Complaints from residents (note on back) A 

Inspection frequency key — A = Annual, M = Monthly, S = After major storm 
* Prior to field inspection, it is recommended to review the as-built plans.

Summary  
Inspector’s remarks: 
_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

Overall condition of facility (acceptable or unacceptable): ____________________________________________  

Dates any maintenance must be completed by: _____________________________________________________  



                             
 
 

 
RECOMMENDED ACTION: 
Approve Resolution 100, a resolution acknowledging an emergency expenditure not to exceed 
$45,000 to Ace Pipe Cleaning to clear debris out of the stormwater reinforced concrete box on 
East Woods Street between Winner Avenue and Woodland Avenue. 
 
SUMMARY:  

On October 5,  the Board approved moving forward with cleaning the reinforced concrete box 
(RCB) on under East Woods Street between Woodlawn Avenue and Winner Avenue. This box is 
full of sediment restricting the flow of stormwater and has backed up water into an adjacent 
garage structure. ACE provided a cost of $12,743 to clean the RCB, however, the amount of 
sediment and debris was beyond what any of us could have known. After a couple days of 
cleaning/ clearing, the contract was expended. Good progress had been made and staff asked 
ACE to continue thinking the project would be done with only a little more effort. We have now 
exceeded the approved amount substantially. Current cost is $32,000 and work is underway, 
but not yet completed. It is anticipated that to completely clean the RCB, it will cost a total of 
$45,000.  

The pictures show some of the remaining debris. Before the cleaning began, debris filled the 
box to the top. The accumulation has occurred over years. We have cleaned both upstream and 
downstream to improve flow but still need to complete clearing the RCB. 

 
Looking South      Looking North   Debris pile half way 
still needs to be removed         area already cleaned                     into the RCB 
 

MEETING DATE: 12/21/2021 DEPARTMENT:  Public Works 

AGENDA ITEM: Approve Resolution 1007– Acknowledgement of an Emergency Purchase with 
ACE Pipe Cleaning 

Board of Alderman  
Request for Action 



PREVIOUS ACTION: 
10/5/2021 Approved Resolution 974 for the contract. 
 
POLICY ISSUE:        
Maintaining infrastructure  
 
FINANCIAL CONSIDERATIONS: 
Funds for repairs and maintenance for infrastructure are available in the Street Division budget. 
 
ATTACHMENTS: 

☐ Ordinance                                 ☐ Contract 
☒ Resolution                                 ☐ Plans 
☐ Staff Report                               ☐ Minutes 
☐ Other:  
 



 
 
 

RESOLUTION 1007 
 
A RESOLUTION ACKNOWLEDGING AN EMERGENCY PURCHASE WITH 
ACE PIPE CLEANING FOR AN AMOUNT NOT TO EXCEED $45,000 
 
WHEREAS, the City contracted ACE Pipe Cleaning to remove sediment and 
debris from the reinforced concrete box (RCB) that carry’s storm water under  
East Woods Street; and 
 
WHEREAS, there was significantly more sediment lodged within the RCB 
prohibiting drainage through the box; and  
 
WHEREAS, the City desires to complete the cleaning, opening up the RCB to 
properly carry storm water; and 
 
WHEREAS, to complete the project will cost an additional $32,257 more than 
was previously approved under Resolution 974. 
 
NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF 
THE CITY OF SMITHVILLE, MISSOURI: 
 
THAT the Board acknowledges the emergency purchase with ACE Pipe Cleaning 
for an amount not to exceed $45,000 to complete the clearing of debris from the 
reinforced concrete box on East Woods Street to provide adequate drainage of 
stormwater and approves a budget amendment for this work to the 2022 Street 
Division Operating Budget. 
 
PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the 
Mayor of the City of Smithville, Missouri, this 21st day of December, 2021. 

 
 
 

______________________________ 
Damien Boley, Mayor 
 
 
ATTEST: 
 
 
______________________________ 
Linda Drummond, City Clerk 

 



                             
 
 

 

RECOMMENDED ACTION: 
Motion to approve Resolution 1008, amending the Employee Compensation Plan to add 
a part-time Program Coordinator position in the Parks and Recreation Department. 
 
BACKGROUND: 
In conversations with the Parks and Recreation Director over the past several months, a 
desire has been expressed to add a year-around part-time position in support of the 
increase in duties of the Recreation and Marketing Manager. This would provide 
assistance in a variety of duties related to planning, organizing, implementing and 
supervising all assigned youth and adult recreation programming and special events. 
This will allow the department to continue to grow and still provide quality programs 
and communication. 
 
A job description has been developed and it is recommended that the position of part-
time Receation Program Coordinator be created in the Parks and Recreation 
Department. 
 
If approved by the Board, the position and payscale will be included in the upcoming 
implementation of the Classification and Compensation Study. Pay rate will start at 
$15.00 per hour.  
 
PREVIOUS ACTION: 
None 
 
POLICY ISSUE:        
N/A 
 
FINANCIAL CONSIDERATIONS: 
Click or tap here to enter text. 
 
ATTACHMENTS: 

☐ Ordinance                                 ☐ Contract 
☒ Resolution                                 ☐ Plans 
☐ Staff Report                               ☐ Minutes 
☒ Other: Job Description 

MEETING DATE: 12/21/2021 DEPARTMENT:  Administration 

AGENDA ITEM:  Resolution 1008 – Resolution Amending the Compensation Plan    

Board of Alderman  
Request for Action 



 
 
 

RESOLUTION 1008 
 
A RESOLUTION AMENDING THE EMPLOYEE COMPENSATION PLAN. 
 
WHEREAS, the Board of Aldermen approve amendments to the Compensation 
Plan, and 
 
WHEREAS, it has been determined that addition of the position of part-time 
Program Coordinator in the Parks and Recreation Department is desired. 
 
NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF 
THE CITY OF SMITHVILLE, MISSOURI: 
 
THAT the Compensation Plan is hereby amended to incorporate a new position 
and associated pay scale. 
 
PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the 
Mayor of the City of Smithville, Missouri, the 21st day of December 2021. 

 
 
 

______________________________ 
Damien Boley, Mayor 
 
 
ATTEST: 
 
 
______________________________ 
Linda Drummond, City Clerk 

 



Part-Time Program Coordinator 

DEPARTMENT:  Parks and Recreation 

SUPERVISOR:  Recreation and Marketing Manager 

SUMMARY: 

Under the direction of the Recreation and Marketing Manager, the purpose of this 
position is to assist in a variety of duties related to planning, organizing, implementing, 
and supervising all assigned youth and adult recreation programming and special 
events. This position may be assigned to a flexible schedule as work will be required in 
the evenings and on weekends. This is a part-time position required 20-30/hr. per 
week. 

DUTIES & RESPONSIBILITIES: 

• Assist in planning, scheduling, organizing, and implementing recreation programs 
and activities based on the needs of the community and department 

• Assist in handling participant registrations, recruiting, onboarding, and training 
volunteers 

• Act as the on-site supervisor for assigned events and programs; point of contact 
for staff and volunteers, ensure safety procedures are followed, and manage 
needs throughout the assigned event. 

• Assist in support and customer service duties. Handling reservations and public 
relations duties, answers phone and visitor inquiries in a timely manner 

• Assist in developing implementing and supervising departmental special events 

• Assist in preparing, coordinating, and distributing all recreation marketing 
including brochures, flyers, and email information 

• Assist in maintaining records, developing, and preparing participation reports, 
conduct program evaluations and surveys 

• Assist in maintaining parks and recreation facilities including athletic field 
maintenance, senior center facility set up, and shelter house reservations; ensure 
safety and maintenance of facilities during assigned times 

• Ability to work a flexible schedule to include days, evenings, weekends, and 
some holidays as Supervisor on Duty 

• Other duties as assigned 

ESSENTIAL JOB FUNCTIONS: 

• Knowledge of the principles, practices, and techniques utilized in planning, 
organizing, and supervising recreation programs, events, and activities 



• High level of organization demonstrating sound judgment, initiative, and 
independent thinking 

• Ability to organize and supervise volunteers and contractors 

• Ability to communicate effectively in oral and written form 

• Knowledge of supervisory methods and techniques; Able to lift up to 50 lbs. 



                                                                                                              
 

Board of Alderman  
Request for Action 

 

 
REQUESTED BOARD ACTION: 
A motion to adopt Resolution 1009 approving a site plan for an addition at Smithville 
Montessori Academy. 
 
SUMMARY: 
 
Adopting this resolution approves the site plan for an addition at Smithville Montessori 
Academy located at 14450 North Highway 169, Suite B. 
 
PREVIOUS ACTION: 
  
The Planning Commission reviewed and approved the Site Plan application at its 
December 14, 2021 meeting. 
 
POLICY OBJECTIVE:        
Continues to support economic growth. 
 
FINANCIAL CONSIDERATIONS: 
n/a 
 
ATTACHMENTS: 

☐ Ordinance                                 ☐ Contract 
☒ Resolution                                 ☒ Plans 
☒ Staff Report                               ☐ Minutes 
☐ Other:  
 

MEETING DATE: 12/21/2021 DEPARTMENT:  Development 

AGENDA ITEM:   Resolution 1009  - Smithville Montessori Academy Site Plan 
 



 
RESOLUTION 1009 

 
A RESOLUTION APPROVING A SITE PLAN FOR SMITHVILLE 

MONTESSORI ACADEMY AT 14450 NORTH US 169 HIGHWAY 
 
WHEREAS the owner of Smithville Montessori Academy and the owner of the 
Major Mall submitted a new proposed site plan for construction of an addition to 
the Major Mall; and 
 
WHEREAS staff completed its review of the application and recommended 
approval of the site plan; and 
 
WHEREAS, the Planning Commission reviewed the staff recommendation at its 
December 14, 2021 meeting and recommends approval of the site plan, and; 
 
NOW THEREFORE BE IT RESOLVED BY THE BOARD OF ALDERMEN OF 
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS: 
 
THAT THE SMITHVILLE MONTESSORI ACADEMY PLAN AT 14450 
NORTH US 169 HIGHWAY, SUITE B BE APPROVED FOR 
CONSTRUCTION. 
 
PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the 
Mayor of the City of Smithville, Missouri, the 21st day of December 2021. 
 

 
 

____________________________ 
Damien Boley, Mayor 
 
ATTEST: 
 
 
 
____________________________ 
Linda Drummond, City Clerk 
 
 
 



  
  

Date: 12-10-21 

Prepared By: Jack Hendrix 

Subject: Smithville Montessori Academy Site Plan 
 

Applicant has submitted plans to make an addition to the rear of the Major Mall for 
expansion of its’ existing daycare business.  Since it is an expansion, the proposal is 
required to make the addition as cohesive with the existing structure as is practical. 

The existing structure is shown here: 

 
As shown on the attached plan sheets, the request is to extend the lower level out from 
the existing façade.  The roof is proposed to contrast the existing metal on the roof and 
the second story façade, and the three sides of the addition to be clad with a faux red 
brick material.  The entrance to the new structure will include a new canopy using black 
metal.  The stucco areas will be beige colored. 

To the extent that the construction will occur over existing paved areas, and the only 
additional areas of pavement will be a small area for three parking spaces, no adverse 
impact to the stormwater drainage will occur.  The area will continue to drain naturally 
to the south over the existing vegetation and into the road ditch. 

STAFF REPORT 



In an addition scenario, the purpose of this review is to verify the addition will not bring 
the overall building/project out of compliance with the code.  In this case, the 
contrasting style, material and color scheme actually upgrade the buildings’ compliance 
with the code while still blending with the existing structure.   

Staff recommends approval of the proposed additional in accordance with he plans.  
This approval is solely for the site plan portion of the project.  The building construction 
plans will be subject to both City and Fire District review and approval and will require 
fire sprinklers in accordance with the Fire District requirements. 

/s/ 

 

Jack Hendrix 

Development Director 
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REQUESTED BOARD ACTION: 
A motion to adopt Resolution 1010 approving a site plan for Smithville Townhomes. 
 
SUMMARY: 
 
Adopting this resolution approves the site plan for eight townhomes to be constructed 
at 319 East Main Street. 
 
PREVIOUS ACTION: 
  
The Planning Commission reviewed and approved the Site Plan application at its 
December 14, 2021 meeting. 
 
POLICY OBJECTIVE:        
Increases housing density near the downtown core. 
 
FINANCIAL CONSIDERATIONS: 
n/a 
 
ATTACHMENTS: 

☐ Ordinance                                 ☐ Contract 
☒ Resolution                                 ☒ Plans 
☒ Staff Report                               ☐ Minutes 
☐ Other:  
 

MEETING DATE: 12/21/2021 DEPARTMENT:  Development 

AGENDA ITEM:   Resolution 1010 - Smithville Townhomes Site Plan 
 



 
RESOLUTION 1010 

 
A RESOLUTION APPROVING A SITE PLAN FOR SMITHVILLE 

TOWNHOMES FOR 8 UNITS AT 319 EAST MAIN STREET 
 
WHEREAS the owners of 319 East Main Street submitted a proposed site plan 
for construction of eight, 1,500 ft2 townhomes on the lot; and 
 
WHEREAS staff completed its review of the application and recommended 
approval of the site plan with several proposed changes to the utility connections 
as well as requiring park fees for each of the eight units in accordance with the 
new site plan review process for R-3 zoned land; and 
 
WHEREAS, the Planning Commission reviewed the staff recommendation at its 
December 14, 2021 meeting and recommends approval of the site plan with the 
conditions identified by staff, and; 
 
NOW THEREFORE BE IT RESOLVED BY THE BOARD OF ALDERMEN OF 
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS: 
 
THAT THE SMITHVILLE TOWNHOMES AT 319 EAST MAIN STREET ARE 
APPROVED FOR CONSTRUCTION UPON APPROVAL OF THE FINAL 
CONSTRUCTION PLANS AND PAYMENT OF PARKS FEES PRIOR TO 
FINAL OCCUPANCY. 
 
PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the 
Mayor of the City of Smithville, Missouri, the 21st day of December 2021. 
 

 
 

___________________________ 
Damien Boley, Mayor 
 
ATTEST: 
 
 
 
____________________________ 
Linda Drummond, City Clerk 
 
 
 



  
  

Date: 12-10-21 

Prepared By: Jack Hendrix 

Subject: 319 E. Main St. – Smithville Townhomes Site Plan 
 

This report addresses proposed findings for the Smithville Townhomes Site Plan at 319 
E. Main St. With our recent changes to the Site Plan Review process, this project is the 
first submittal for our new R-3 district requirements.  Those can be found here:  
https://ecode360.com/37903737 

The standards of review of submittals for site plan approval follow the provisions of 
Section 400.410 of the code, and are listed below, with staff’s findings.  

The extent to which the proposal conforms to these regulations. 

The submittal, with staff proposed changes, conforms to the site plan standards for R-3 
properties.  The project includes the following items: 

The building materials and colors are to be standards residential products used 
throughout Smithville by the current builder, with variations of color in the earth tones 
ranges approved in the code. 

The massing and façade treatments are handled in two different methods:  first will be 
the different materials used in different areas; and secondly with depth and height 
differences of the respective units at different elevations.  The elevation differences will 
address grade changes on site, and eliminate the large, massive wall look. 

Site layout is designed to focus the traffic onto the smaller classification roadway to the 
south and places the parking area on the side of the building from both the north and 
south roadways.  This layout also gives the shortest distance of travel to each unit, 
which will also eliminate additional lighting.   

Lighting is designed into the buildings with front and rear porch area lighting which will 
sufficiently illuminate the area.  

Landscaping will be needed on the north and south of the site in accordance with the 
code, but until such time as the existing trees that can be saved are identified during 
construction, the size and location of additional landscaping cannot be determined.  
This approval is subject compliance once all existing vegetation that can be saved is 
identified. 

STAFF REPORT 

https://ecode360.com/37903737
https://ecode360.com/37903737


 

The extent to which the development would be compatible with the surrounding area. 

The surrounding area has older multifamily projects along with older single-family 
homes on R-3 zoned property.  With this site located across from the Heritage Park 
entrance, the density of this housing fits with the future of downtown. 

The extent to which the proposal conforms to the provisions of the City's subdivision 
regulations concerning the design and layout of the development, as well as water 
system, sewer system, stormwater protection and street improvements. 

The design, with the staff changes noted on the plans make the public infrastructure 
issues fully compliant with the standards of the respective departments and reduce the 
maintenance requirements of the city with no public improvements needed. 

The extent to which the proposal conforms to the policies and provisions of the City's 
Comprehensive Plan. 

This development plan in the downtown area fully complies with higher density 
residential near the core of downtown and the recreational access to the lake via the 
trail.   

The extent to which the proposal conforms to the adopted engineering standards of the 
city. 

The staff changes to the plans make the project fully compliant with the adopted 
standards 

The extent to which the locations of streets, paths, walkways and driveways are located 
so as to enhance safety and minimize any adverse traffic impact on the surrounding 
area. 

The sole vehicular access point is on the lower classification street (in compliance with 
our standards) there will be ADA pedestrian access to the sidewalks to the south, and 
by focusing traffic to the south, there are fewer chances of traffic conflicts on Meadow 
than on Main Street.   

The extent to which the buildings, structures, walkways, roads, driveways, open space 
and parking areas have been located to achieve the following objectives: 
Preserve existing off-site views and create desirable on-site views; 
Conserve natural resources and amenities available on the site; 
Minimize any adverse flood impact; 
Ensure that proposed structures are located on suitable soils; 
Minimize any adverse environmental impact; and 



Minimize any present or future cost to the municipality and private providers of utilities 
in order to adequately provide public utility services to the site. 
 
The lot itself was previously developed with a single-family residence that was 
ultimately demolished.  The project area will focus the onsite and offsite views towards 
the Heritage Park area, with limited east or west views as was the case prior. 

Staff recommends approval of the project with the conditions that are both noted on 
the plans, as well as the landscaping provisions to be determined once the scope of 
existing vegetation that can be saved is identified, and payment of the park’s fees prior 
to final occupancy approval by the city. 

 

/s/ 

 

Jack Hendrix 

Development Director 
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LMW Investments, LLC.
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SECTION 34-T53N-R33W

Part of Block 2 - Calvin Smith's Addition

Telephone: AT&T

800.464.7928

Spectrum

816.358.8833

Vonage
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Project

Location

PROJECT ZONING: R-3

PROJECT AREA: 0.79 ACRES

SIGNAGE: ALL SIGNAGE TO BE WALL MOUNTED SIGNS

FEMA: SUBJECT PROPERTY IS LOCATED IN ZONE X

(AREA OF MINIMAL FLOOD HAZARD) AS DEPICTED

ON FEMA FIRM MAP 29047C0102E

EFFECTIVE DATE 08/03/2015

PARKING SUMMARY:

REQUIRED: 3 SPACES PER UNIT = 24 SPACES

PROVIDED: 25 SPACES

BUILDING SUMMARY:

TOTAL FIRST FLOOR AREA: 7,510 SF

GARAGE: 2,070 SF

LIVING: 5,440 SF

TOTAL SECOND FLOOR (ALL LIVING): 7,510 SF

GREEN SPACE:

TOTAL LANDSCAPE AREA: 19,870 SF (58% OF SITE)

INTERIOR GREENSPACE:  1,600 SF

200 SF PER UNIT BETWEEN DRIVEWAYS

STORMWATER RUNOFF:

CONDITION 1-YR 10-YR 100-YR

PRE-DEV 1.24 CFS 3.03 CFS 4.97 CFS

POST-DEV 0.98 CFS 2.87 CFS 4.58 CFS

Site Data:

Adjacent Ownership:

1

5

6

9

1 MAIN STREET LEASING LLC. 313A E MAIN ST (R-3)

2 STEVE & MELISSA FISHER 311 A & B MAIN ST (R-3)

3 KEITH & CHERYLE TAYLOR 304 E MEADOW ST (R-1B)

4 LINDA MATTHEWS 306 E MEADOW ST (R-1B)

5 CHARLES & JESSIE NICHOLS 308 E MEADOW ST (R-1B)

6 RONALD MAJOR 314 E MEADOW ST (R-1B)

7 DON & ARLENE MCGEE 316 E MEADOW ST (R-1B)

8 BILL & SANDRA BOSEWILL 318 E MEADOW ST (R-1B)

9 ROBERT & NANCY LEMLEY 321 E MAIN ST (R-3)

10 JACOB PATCHER 325 E MAIN ST (R-3)
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	Bill No. 2927-21 - Software House International - ORD
	Bill No. 2927-21 - Purchasing Agreement with Software House International - RFA
	Bill No. 2927-21 - Software House International - ORD
	WHEREAS, the intent of the agreement is to provide a robust assortment of products and services from which the state may purchase. SHI assist and provides product pricing, order processing, product and service delivery, inventory and other administrat...

	Bill No. 2927-21 - PC Prime Vendor Contract Information (5)
	MVE Waiver Requirements – In the event printer toner is available from Missouri Vocational Enterprises (MVE), the state agency must acquire the item from MVE as required by section 217.575 RSMo unless the state agency has obtained a waiver from MVE (h...
	1. General CONTRACT information:
	1.1 Purpose:  The purpose of the PC Prime Vendor contract is to provide state agencies the ability to purchase personal computer (PC) related hardware (desktops, portable computers, servers, printers, peripherals/supplies), software and software maint...
	1.2 Product Use:  All hardware and software available for use through the contract and as acquired by the state agency shall be utilized in a microcomputer/personal computer environment.  SHI must report to a representative named by the State Chief In...
	Any hardware and software ordered by and delivered to the state must be compatible with the environment for which it is ordered.
	1.3 IT Accessibility:  State agencies shall be responsible for accommodating the PC computing needs of their disabled employees.  If the PC computing products needed to accommodate accessibility issues are available under the contract, the state agenc...

	1.4 Website Access:  Information relating to the price and availability of the entire list of hardware and software products, as well as services, is available on SHI’s web site at https://www.publicsector.shidirect.com/.
	1.5 Eligible Users:  The contract is mandatory for all executive branch state agencies with the exception of the Missouri Lottery and state colleges and universities and with the exception of those items noted herein as non-mandatory for the state age...
	1.6 Single Point Of Contact:  SHI is the single point of contact for all products and services regardless of subcontract arrangements. This includes assuming responsibility and liabilities for all problems relating to any hardware, software, and value...
	Team Accessibility:  The account management team will be accessible by both telephone and e-mail between the hours of 8 a.m. and 5 p.m. Central Time, Monday through Friday, excluding state holidays.
	The toll free number:  888-711-2613.
	1.8 Employee Purchase Website:  SHI’s website provides direct links to the employee purchase programs made available by the manufacturers to state employees.  More information about the Employee Purchase Website will be provided in the near future.


	2. PRICING INFORMATION
	2.1 Acquisition Options/Pricing:  SHI will apply the following percentages over SHI’s documented acquisition cost:
	SHI’s documented acquisition cost shall be the actual price paid by SHI for the products and services sold and shall be determined at the time of shipment.  SHI shall not invoice the state agency until SHI has documentation of their final documented a...

	Percentage Over Acquisition Cost
	Description
	2.75%
	Desktop Computers, Portable Computers, Peripherals, and Printers
	2.75%
	Servers
	2.5%
	Software and Software Maintenance (excluding Microsoft)
	1.25%
	Microsoft Software and Maintenance
	Manufacturer-Provided Value Added Services (Including but not limited to warranty, warranty upgrades, critical systems hardware maintenance, fixed asset tracking, hardware imaging, installation, implementation, technical support, equipment disposal, and software tracking)
	5%
	Contractor-Provided Value Added Services (Including but not limited to installation, hardware imaging, implementation, warranty/service plans, technical support, equipment disposal, software training, and solution testing and research services)
	5%
	3. Price quotation AND order processing
	3.1 Product/Pricing Assistance:  SHI’s account management team must be able to assist state agencies in obtaining product information, availability, pricing, and answering general questions about product compatibility, usability, etc.
	3.2 Price Quotations:  SHI must provide a price quotation for products and services available through the contract when requested by a state agency.  SHI must not issue a waiver (or refuse to provide a quote) for mandatory hardware and software acquis...
	a. SHI must provide the state agency with written acknowledgement of a request for a quote within four (4) business hours.  SHI must provide the state agency with an electronic report regarding the status of any outstanding price quotation requests ev...
	1. Price Quotation Number;
	2. Contract Number;
	3. Requested Product and/or Service Description;
	4. Product and/or Service Manufacturer/Provider Name;
	5. Product Number;
	6. Requested Quantity;
	7. Unit Price per Item;
	8. Extended Price per Item;
	9. Total Price of Quoted Items;
	10. Estimated Delivery Timeframe;
	11. State Agency’s Contact Information;
	12. Contractor’s Account Management Team Member’s Contact Information Who Provided Price Quotation; and
	13. Date Price Quotation Was Submitted To State Agency.

	b. The price quotation must, upon the agencies’ request, will include the name, quoted price, estimated delivery date for each of the sources that SHI received a quote on the state’s behalf, and date the price quotation was requested by agency.

	3.3 Purchase Order Issuance: the state agency shall generate a purchase order based on product quotes obtained from the account management team or through product/pricing information obtained via MissouriBUYS’ punchout catalog or SHI's website.  SHI w...
	3.4 Order Substitutions:  SHI shall not substitute any item(s)/component(s) ordered by a state agency until SHI:  1) notifies the state agency in writing, and 2) receives written approval from the state agency to proceed with the substitution.
	c. Substitution Authorization:  The State of Missouri reserves the right to accept any proposed substitution offered by SHI on the order; however, the state agency shall be final authority as to the acceptability of substitutions and reserves the righ...
	d. Substitution Approval Form:  SHI must provide a form for state agencies to use to indicate their approval of a product substitution prior to SHI's shipment of the substituted goods.  This approval may be executed via e-mail, fax, or hardcopy mail/d...

	3.5 Payment In Advance:  The State of Missouri may make advance deposits/payment for software maintenance (upgrades/new releases/technical support-type agreements) and manufacturers’ hardware warranty upgrades only.  All other payments, including paym...
	3.6 Transfer of Ownership: SHI shall transfer ownership of all products and services purchased through the contract to the state agency upon acceptance, including providing this ownership information to the original manufacturer or vendor providing th...


	4. DELIVERY AND PRODUCT RETURNS
	4.1 General Delivery Requirement:  SHI must deliver the item(s) ordered, FOB destination, freight charges prepaid by SHI, to the agency location specified on the purchase order issued by the state agency. SHI must facilitate delivery of the product to...
	4.2 Normal and Expedited Shipping:  Normal and reasonable freight charges must be included in SHI’s documented acquisition cost of all hardware or software purchased, unless the freight charges are a result of the state agency requesting expedited shi...
	4.3 Pallet Delivery:  SHI must provide for the removal of equipment from pallets and delivery of equipment within the state facility, upon request of the state agency.  The State of Missouri may incur additional charges for the removal of equipment fr...

	4.4 Delivery Timeframes:  SHI must deliver all products within thirty (30) calendar days after SHI’s receipt of a properly authorized purchase order unless the timeframe specified on the website or as quoted to the state agency by the account manageme...
	4.5 Delay In Delivery Date:  SHI must notify the state agency of a later delivery date should the actual delivery date exceed that which was previously specified.  The state agency must authorize the late delivery, cancel the order, or modify the orde...

	4.6 Damaged Product:  SHI shall be responsible for replacing any item received in damaged condition at no cost to the State of Missouri.  This includes all shipping costs for returning non-functional or damaged items to SHI for replacement.  Any produ...

	4.7 Product Returns:  SHI must provide for product returns in accordance with the following requirements:
	1. The state agency shall call the toll-free number (888) 711-2613 to obtain a return authorization (RA) in order to return any product(s).
	b. Return Packaging:  SHI shall not require the agency to return any products in their original packaging unless required by the manufacturer.  Original packaging shall be considered the packaging directly holding the product, not the shipping container.
	c. Restocking Fees:  The state agency shall not be responsible for restocking fees or any other charges and or fees resulting in the return of products purchased as a result of mis-designed systems or improperly ordered components, if SHI's account ma...


	5. DESKTOP COMPUTERS, PORTABLE COMPUTERS, SERVERS, PRINTERS AND PERIPHERALS/SUPPLIES
	5.1 New/Used Equipment:  All equipment must be new and in current production.  Used, reconditioned, remanufactured, or prototype equipment is not acceptable unless written authorization is provided by the state agency prior to shipment.
	5.2 Required Hardware: The following hardware is required to be purchased by state agencies through the contract.  The categories of equipment are limited to the referenced manufacturers only.
	a. Desktop Computers:  SHI must provide the entire enterprise (business class, thin client, network certified, etc.) line of desktop products, including virtual desktop products, from each of the manufacturers listed below.  The desktop computers prov...
	a. Desktop Computers:  SHI must provide the entire enterprise (business class, thin client, network certified, etc.) line of desktop products, including virtual desktop products, from each of the manufacturers listed below.  The desktop computers prov...
	1. Apple
	2. Dell
	3. Hewlett Packard
	4. Lenovo

	b. Portable Computers (Laptops, Notebooks, Netbooks, Table PCs, and Ruggedized Computers):  SHI must provide the entire enterprise (business class, network certified, etc.) line of portable products including laptops, notebooks, netbooks, tablets, and...
	b. Portable Computers (Laptops, Notebooks, Netbooks, Table PCs, and Ruggedized Computers):  SHI must provide the entire enterprise (business class, network certified, etc.) line of portable products including laptops, notebooks, netbooks, tablets, and...
	1. Apple
	2. Dell
	3. Hewlett Packard
	4. Lenovo
	5. Microsoft
	6. Motion Computing (tablet PCs only)
	7. Panasonic (ruggedized line only)
	8. Samsung (tablets only); and
	9. Xplore Technologies (ruggedized line only).

	c. Servers:  SHI must provide the entire enterprise (business class, network certified, etc.) line of server products from each of the manufacturers listed below.  SHI must be able to provide servers with Intel and AMD processors, as applicable from t...
	c. Servers:  SHI must provide the entire enterprise (business class, network certified, etc.) line of server products from each of the manufacturers listed below.  SHI must be able to provide servers with Intel and AMD processors, as applicable from t...
	2. Dell
	3. Hewlett Packard
	4. Lenovo

	d. Printers (Including Printer-Based Multifunctional Equipment):  SHI must provide the entire enterprise (business class, network certified, etc.) line of printer products, including multi-functional equipment, from each of the manufacturers listed be...
	1. Canon
	2. Dell
	3. Epson
	4. Hewlett Packard
	5. Kyocera Mita
	6. Lexmark
	7. Oki Data
	8. Sharp (Multifunctional devices only*)
	9. Xerox
	 *  Multi-functional printer equipment shall be defined as the following:
	 Multi-function printer equipment shall include an inkjet or laser-printer print engine.
	 Multi-functional printer equipment shall include the function of network printing as the primary function and the functionalities of copying/scanning/faxing (or e-fax) as a convenience.
	 Multi-functional printer equipment shall be self-maintainable with a minimal reliance on vendor maintenance (on-site warranty/extended warranty solutions shall continue to be required and available upon request of the state agency).
	 Once the manufacturers’ warranty/extended warranty ends, multi-functional printer equipment maintenance costs shall either be based on (1) a monthly fee, or (2) usage (click charges), or (3) acquisition of self-maintenance kits.  The maintenance app...
	 Copier-based or any other multi-function equipment not meeting all of the criteria above shall not be acquired through the contract.



	5.3 Peripherals/Supplies:  SHI will provide the required and non-mandatory PC-related peripherals and non-mandatory media/supplies specified below in addition to the personal computer components outlined herein.  The peripherals offered by SHI through...
	a. Required Peripherals:
	1. Memory Expansion
	2. Monitors (30” screen or below)
	3. Portable computer accessories (batteries, docks, and port replicators)
	4. PC Components (CPU upgrades, motherboards, graphic cards, and sound cards)
	5. Server Components (racks and cabinets)

	b. Non-mandatory Peripherals:
	1. Storage Area Networks (SAN):  The SANs provided under the contract are limited to the following manufacturers only, unless otherwise revised by the state:
	 Dell
	2. PC-Based Drives & Storage (CD drives, DVD drives, internal and external hard drives, floppy drive, etc.)
	3. PC-Based Input Devices (mice, keyboards, etc.)

	4.  PC-Based NICs
	5. Digital Cameras and Camcorders
	6. PC-Based Solid State Storage
	7. PC-Based Multimedia Equipment (projectors, whiteboards, etc.)
	8. PC-Based Audio Components (speakers, microphones, headphones, etc.)
	9. PC-Based Cables and Adaptors (Audio/Video cables, Bluetooth, peripheral cables, USB, etc.)

	10. PC-Based Plotters
	11. PC-Based Power Protection (surge protectors, uninterrupted power supplies, etc.)
	12. PC-Based Security and Protection Hardware (privacy filter, anti-glare filter, portable computer security lock, etc.)
	13. PC-Based Video Conferencing Equipment only from brands Tandberg, Polycom, and Bridget;
	 Magnetic Tape Backup
	 Modems
	 Monitors (greater than 30”)
	 Scanners

	c. Non-Mandatory Media/Supplies:  State agencies may but are not required to purchase these supplies through the contract:
	1.   Recordable Optical Media
	2.  USB Flash Drive
	3.   Printer Supplies
	4.   Printer Maintenance Kits
	5.4 Product Use:  All hardware available for use through the contract and as acquired by the state agency shall be utilized in a personal computer environment.  Acquisition of midrange and mainframe computers is not permitted through this contract.
	5.5 Documentation/Operating Manuals:  SHI must supply, at no additional cost to the state, at least one (1) copy of the standard manufacturer-distributed user documentation and/or operating manual (either hardcopy or electronic version) for all hardwa...
	5.6 Certifications:  If requested by the State of Missouri, SHI must supply hardware certifications, including FCC Class B Certification, UL Listed, Novell Labs Tested and Approved, etc.  These certifications are required only as applicable and availa...
	5.7 Excluded Products:  The following items are NOT currently being considered for inclusion in the contract:
	a. Telecommunications Equipment (including cellular devices, except for inactivated internal cellular network cards provided by the manufacturer)
	b. Networking Products (other than those listed under Required and Non-Mandatory Peripherals)
	c. Standalone Copy Machines
	d. Copier-Based Multi-Functional Printer/Copier/Scanner/Fax Machines
	e. Cellular Wireless Communication Products
	f. Standalone Facsimile Machines
	g. Microfiche/Microfilm Products
	h. Multiplexers
	i. Midrange Computer Products
	j. Mainframe Computer Products
	k. Kiosk Housing, except for internal PC-based components allowed above



	6. SOFTWARE AND SOFTWARE MAINTENANCE
	6.1 Required Software:  SHI must provide all the PC software products provided by the software manufacturer as listed below:
	l. Adaptive Protocols
	m. Adobe
	n. Advanced Software Products Group, Inc
	o. Bomgar
	p. Citrix Software
	q. ESRI
	r. FireEye
	s. IBM
	t. Lakeside
	u. McAfee
	v. Microsoft
	w. Parallels
	x. RSA
	y. VMware
	z. SAP
	aa. SDI USA Inc.
	bb. Symantec


	Note:  "PC software product lines," as defined for purposes of the contract, are all software, upgrades, maintenance, documentation, media, and templates which are widely available in the marketplace from a specific PC software manufacturer.
	6.2 Volume License Agreement Software:  SHI must provide the entire software product lines for software manufacturers that the State of Missouri has established volume license agreements.  The State of Missouri reserves the right to establish new volu...
	The State of Missouri currently maintains the following volume licensing agreements:
	6.3 Versions:  SHI must provide the most recent version of all software, unless specified otherwise by the state agency.  The most recent version of software shall be considered the newest version announced by, and available from, the software manufac...
	6.4 Manufacturer-Authorized Software:  SHI must only provide software packages which are manufacturer-authorized and approved for distribution to the State of Missouri’s using agencies.  The software packages must contain, when available from the manu...
	6.5 Non-Mandatory Software:  The acquisition of PC software and Volume License Agreement Software from manufacturers other than the required software manufacturers’ products listed herein may be made through the contract (if available from the SHI).  ...
	a. State agencies may purchase non-mandatory software through SHI, CDW, Insight, or EnPointe through the NASPO ValuePoint “Software Value-Added Reseller” contract:
	(http://www.naspovaluepoint.org/#/contract-details/69/overview/general)

	6.6 Mandatory Software Maintenance:  SHI must provide for the acquisition of maintenance for all mandatory software ordered through the contract, if requested by the agency.  SHI must make upgrades/fixes/new releases etc. available to state agencies t...
	a. SHI should provide the agency written notification ninety (90) calendar days before expiration of software maintenance and licenses acquired through the contract.  If the software maintenance and licenses has not been renewed/continued, SHI should ...
	6.7 Non-Mandatory Software Maintenance:  SHI must provide for the acquisition of maintenance for all software ordered through the contract, if requested by the agency.  SHI must make upgrades/fixes/new releases etc. available to state agencies to acqu...
	6.8 Product Use:  The software available for use through the contract and as acquired by the state agency shall be utilized in a personal computer environment.
	6.9 Security Solutions:
	SHI must provide security hardware, software, and services solutions which include the following categories:
	a. Training and Awareness
	b. Threat Intel
	c. Firewalls
	d. Anti-virus
	e. Intrusion Prevention Systems
	f. Advanced Malware Protection
	g. Breach Detection
	h. Data Loss Prevention
	i. Web Gateways
	j. Web Application Firewalls
	k. Mail Gateways
	l. Network Access Control
	m. Denial of Service Protection
	n. Shadow IT
	o. Insider Threat
	p. Security Analytics
	q. Authentication and Access Management
	r. Secure Remote Desktop Access
	s. Network Forensics
	t. Endpoint Forensics
	u. Governance, Risk, and Compliance
	v. Incident Response
	w. Vulnerability Management
	x. Vulnerability Assessments

	State agencies are not required to purchase security solutions through the contract.
	7. MANUFACTURER PROVIDED VALUE-ADDED SERVICES
	7.1 Required Value-Added Services:  SHI must provide for the acquisition, if requested by the state agency, of manufacturer-provided value-added services, either directly through the manufacturer or through manufacturer-authorized entities to meet the...
	7.2 Manufacturer Warranty:  State agencies may, but are not required to, purchase maintenance under the contract.  Warranties shall commence upon delivery and acceptance at the state agency facility.
	a. Manufacturer Warranty Upgrades:  SHI must provide for the acquisition of manufacturers’ upgrades to the standard warranties for all servers, desktops, portable computers, and printers available.
	b. Manufacturer Service Plans:  For equipment purchased under the contract and also for equipment less than five (5) years old owned by the state and purchased under prior contract(s), after expiration of applicable warranties SHI shall provide for th...

	7.3 Critical Systems Hardware Maintenance:  SHI shall provide for the acquisition, when available from the manufacturer, of critical systems maintenance for servers, desktops, portable computers, and printers either from the manufacturer or a manufact...
	a. SHI must provide for critical maintenance support minimally in and surrounding the following Missouri cities: Jefferson City, Lee’s Summit, Macon, Popular Bluff, Rolla, Springfield, St. Joseph, St. Louis, and Willow Springs.  These cities represent...

	7.4 Fixed Asset Tracking:  SHI must provide for the acquisition, when available from the manufacturer, of hardware/software asset tracking services from the manufacturer or a manufacturer-authorized third party provider (if applicable).  SHI must prov...
	7.5 Hardware Imaging:  SHI must provide, when available from the manufacturer, hardware imaging services such as, but not limited to, device imaging, burn-in, custom factory settings, cabling (excluding services requiring prevailing wage), and racking...
	7.6 Installation/Install Assistance:  SHI must provide, when available from the manufacturer, installation services, upon request by the state agency, from the manufacturer or a manufacturer-authorized third party provider (if applicable) for new syst...
	a. System Installation/Setup Options:  SHI must provide for the acquisition of manufacturers’ system installation/setup options to be used at the discretion of the state agency.  The state agency shall specify on the purchase order which of the instal...

	7.7 Implementation Services:  SHI must provide, when available from the manufacturer, implementation services provided by the manufacturer and a manufacturer-authorized third party provider (if applicable).  Implementation services shall encompass all...
	7.8 Technical Support:  SHI must provide, when available from the manufacturer, toll-free telephone and on-line technical support from the manufacturer or a manufacturer-authorized third party provider (if applicable).  SHI's technical staff should be...
	7.9 Equipment Disposal:  SHI should provide, when available from the manufacturer and upon the state agency’s receipt of a waiver from the Missouri State Agency for Surplus Property (MOSASP), or, if an agency is exempt from the requirement to dispose ...
	7.10 Software Training:  SHI must provide, when available from the manufacturer, manufacturer and manufacturer-authorized third party (if applicable) software training services not available through the State of Missouri’s statewide software training ...


	8. OPTIONAL SHI PROVIDED VALUE-ADDED SERVICES
	8.1 Optional Value-Added Services:  State agencies are not required to utilize the contract for SHI-provided value-added services described herein.  SHI must be able to provide for the acquisition, if requested by the state agency, of installation ser...
	8.2 Installation/Install Assistance:  Upon request by the state agency, SHI must be able to provide installation services for new systems.  If the equipment is considered to be user-installable, SHI must provide installation assistance (e.g. telephone...
	a. System Installation/Setup Options:  At the discretion of the state agency, SHI must be able to provide for the acquisition of manufacturers’ system installation/setup options to be used.  The state agency shall specify on the purchase order which o...

	8.3 Hardware Imaging:  SHI must be able to provide contractor-provided or third-party provided hardware imaging services such as, but not limited to, device imaging, burn-in, custom factory settings, cabling (excluding services requiring prevailing wa...
	8.4 Implementation Services:  SHI must be able to provide implementation services provided by SHI or a third party.  Implementation services should encompass all the processes involved in getting new software or hardware operating properly in its envi...
	8.5 Non-Manufacturer Warranty/Service Plans:  SHI must be able to provide other warranty/service plans, including but not limited to, contractor-provided or third-party provided warranty/service plans which are certified by the manufacturer.  Any non-...
	a. Maintenance Requests Over the Internet:  It is desirable that SHI provide online requests for maintenance services or warranty services using the Internet.

	8.6 Non-Manufacturer Installation Services:  SHI shall provide other installation services provided by SHI or third party which are certified by the manufacturer.
	8.7 Technical Support:  SHI must be able to provide toll-free telephone and on-line help-desk and technical support, and call center services.  SHI’s technical staff should be able to assist state agencies at the user level and above, to resolve basic...
	8.8 Software Training:  SHI must be able to provide contractor or third party software training services not available through the State of Missouri’s statewide software training contracts (C212030001-006).  For state agencies’ convenience, the softwa...
	8.9 Solution Testing and Research Services:  SHI must be able to provide an environment that provides the ability to design, build, educate, demonstrate, and deploy hardware and software solutions.

	9. REPORTS
	9.1 Sales/Utilization Reports:  SHI must provide quarterly and annual sales/utilization reports electronically to the buyer of record and to other groups or committees when requested and deemed appropriate by the Division of Purchasing.  The state res...
	a. An electronic copy of the utilization report must be delivered within ten (10) business days of the date the report is requested by the buyer of record, unless a longer period of time is agreed to by the buyer.
	b. The report must include at a minimum the manufacturer/provider’s name, types of products/services sold by each manufacturer/provider (i.e. hardware, software, training, etc.), purchaser of product (i.e. agency, cooperative entity, etc.) quantities ...

	9.2 Backorder Status Report:  Upon written request from a state agency, SHI must provide weekly status reports to the state agency regarding backordered products and outstanding orders.  The weekly status report must at least include the following inf...
	a. State Agency Name;
	b. Backordered Product Brand and Model;
	c. Backordered Purchase Order Number(s) affected;
	d. Status of Backorder; and
	e. Date Contractor Followed Up on Backorder Status with their Source.

	9.3 Periodic Activity Reports:  SHI must provide, upon written request from a state agency or the Division of Purchasing, periodic activity reports of a state agency’s specific purchasing activity.
	a. The periodic activity reports must be available by state agency, product category (i.e. hardware, software, etc.), manufacturer, part number, purchase order number, date of purchase, number of units purchased, other available descriptors, etc.

	9.4 Ad-Hoc Reporting Requirements:  SHI must provide ad hoc reporting to the Division of Purchasing and state agencies.  Composition of all ad hoc reports shall be mutually agreed to by SHI and requesting state agency, including the report’s feasibili...
	9.5 Warranty Expiration Notifications:  SHI must provide the state agency with written or electronic notification of hardware systems (i.e. desktops, portable computers, servers, etc.) and printers with a warranty provided from or through SHI that is ...
	a. Purchase Order Number from Original Equipment Order;
	b. Date of Purchase Order;
	c. Name and Address of State Agency Placing Original Equipment Order;
	d. Date of Warranty Expiration; and
	e. Equipment Make, Model, and Serial Number.

	9.6 Software License Tracking:  SHI must provide, upon written request from a state agency or the Division of Purchasing, the state agency with an electronic report of all software licenses that have been purchased from the contract for the time perio...
	a. Purchase Order Number from Original Software Order;
	b. Date of Purchase Order;
	c. Name and Address of State Agency Placing Original Equipment Order;
	d. Software Make, Model, License Number, and Serial Number; and
	e. Number of License(s) Purchased.

	9.7 Sunshine Law Reporting:  When the State of Missouri receives an information request under the State of Missouri Sunshine Law (Chapter 610 RSMo), SHI shall provide, within 10 business days of the request unless otherwise agreed to by the requesting...
	9.8 Software Maintenance/License Expiration Notifications:  SHI must provide the agency written notification at least 90 calendar days before expiration of software maintenance and licenses acquired through the contract.  If the software maintenance o...
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